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Muc dich ciia nghién civu nham xdc dinh nhitng yéu té anh hiwdng dén y dinh tham gia hoc truc tuyén
cua sinh vién truong Dai hoc Nha Trang. Khung nghién ciru dwoc phat trién dya trén cdc nghién

cieu ¢o lién quan va cac ly thuyet hanh dong hO’p ly. Nghién ciru sw dungphu“ong phap mo hinh cau truc
binh phu"ong 16i thiéu tu’ngphan va kiém dinh mé hinh nghién ciru voi phan mém SmartPLS 3.2.8 dya trén
mau gom 750 sinh vién tai trmfng Dai hoc Nha Trang. Két qua nghién ciru cho thdy mé hinh phi hop va
co y nghia thong ké ciia cdc yéu to: thdi @, chudn muc xa hoi, dong lyc tham gia hoc tryc tuyén va tinh
linh hoat cuia khoa hoc lén y dinh tham gia hoc tryc tuyen cua nguoi hoc. Trén co so do, nghzen ciru dwa
ra ham y chinh sach nham thic ddy sir dung hé thong online learning va néing cao két qua hoc tdp ciia

sinh vién.

Tir khéa: Dai hoc Nha Trang, Ly thuyét hanh dong hop Iy, Online learning, Y dinh.

JEL Classifications: A22, D83, 121

1. Giéi thiéu

Véi su phat trlen vuot bac cua cong nghé 4.0,
dao tao truc tuyén (online 1earn1ng) da dugc chip
nhan & nhiéu truong hoc va cic cip hoc. Online
learning la phuo‘ng phap hoc tép dya trén cong nghe,
cung cap moi truong hoc tap mo, tai liéu dién tir, 1ay
nguoi hoc lam trung tam va huong dan nguoi hoc
tham gia hoc tap nhdm nang cao kién thirc va ky
nang cua moi c4 nhan (Welsh & cong su, 2003,
tr.246; Zhang & cong sy, 2004, tr.76; Khan, 2010,
tr.42). Online learnlng hién 1a mot phan quan trong
trong viéc cung cap dao tao cuia cac to chuc glao
duc. M6 hinh hoc tap nay da phat huy nhiéu wu dlem
vé su linh dong, thuan tién vé thoi gian va dia diém
(Huang & cong su, 2011, tr.340; Trentin, 1997,

tr.262; Zhang & cdng su, 2004, tr.75). Thém vao do,
voi 16p/khoéa hoc online learning ngudi hgc chu
dong tham gia vao cac hoat d()ng truc tuyén nhu
thdo luan, doc va chia s¢ tai nguyén, dién dan hoc
liéu du(yc chuyen tai nhidu hon dén nguoi hoc va
ngudi day, va hoan thanh sém chuong trinh hoc
(Chang & cong su, 2015, tr.35; Vonderwell &
Zachariah, 2005, tr.214; Thorpe & Gordon, 2012,
tr.1267; Garavan & cOng sy, 2010, tr.159). Tuy
nhién, thuc té con ton tai mot sb Van dé khi trién
khai he thong online learning, cu thé ty 18 that bai
cao; nguoi hoc it chép nhan, chua hai 1ong, thgeu tu
tin, thiéu kinh nghiém su dung cong ngh¢ va két qua
hoc hoc kém hiéu qua (El-Seoud & cong su, 2014,
tr.25; Quoc & Thanh, 2020, tr.64). Vay, cau hoi dat
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ra “Lam thé nao dé thu hat va cai thién két qua hoc
tap sinh vién khi sir dung h¢ thong online learning?
Yéu td tac dong chinh nao dén murc do tham g1a hoc
truc tuyén cua sinh vién? Hay hiéu dugc cac van dé
anh huong dén qua trinh tham gia hoc tap trong moi
truong truc tuyen la diéu can thiét dé tao dung va tao
diéu kién cho sinh vién thich ng véi cac khoa hoc
mot cach hiéu qua

Hién nay, da c6 kha nhiéu cong trinh nghlen clru
trong va ngoai nudgc trude day su dung cac cach tiép
can khac nhau dé nghién ciru vé online learning
Mahdizadeh & cong su (2008) st dung m6 hinh
chép nhén cong nghé (TAM) da xac dinh ndm yeu t6
khac nhau hinh thanh nén quan dgem cua gido vién
veé moi tm(‘mg hoc tap dién tir gom: phuong phap
glang day va hoc tap Xay dung kién thirc, ¥ kién ciia
gido vién vé sy hd trg cua mdy tinh trong hoc tap, y
kién cua glao vién vé cac hoat dong dua trén web,
murc d§ de st dung va thoi gian. Két qua nghlen cliiu
cho thay kinh nghiém trudc day cua gido vién, tinh
de su dung va sy hitu ich mang lai nhitng gia tri dat
dugc online learning (Mahdizadeh & cdng su, 2008,
tr.152). Taylor & Todd (1995) chimg minh cac yéu
t6 ‘bao gom: thai do, chuan muyc xa hoi, nhan thic
k1~em soat hanh vi, nhan thirc su hitu 1ch nhan thirc
de su dung, tinh tuong thich, mac do anh hudng
ngang, hang va vuot trdi, hi€u qua ban than, sy thuan
tién vé nguon tai liéu va cong nghe anh huong den
hanh vi va y dinh hanh vi. Di€u nay glup quan ly tot
hon qua trinh trién khai hé thong va sir dung cong
nghé thong tin (Taylor & Todd, 1995, tr.156, tr.172).
Két qua nghién curu cac yéu td anh hudng den y dinh
hoc tap tryc tuyén ciia ngudi di lam tir 18 dén 50
tudi cta Pham Nguyén Anh Minh (2017) cho thay
€0 sau yéu t6 tac dong dén y dinh hoc tép truc tuyen
gom: ky vong hi¢u qua, ky vong nd lyc, anh hudng
x4 hoi, diu kién thuén lgi, thoi quen, gia tri gia ca
va khong c6 su khac biét trong y dinh hqc tép truc
tuyén cua nhing, nguol di 1am véi cac yéu to nhan
khau hoc (d6 tuoi, gidi tinh va trinh d hoc Van)
Pham Minh & Bui Ngoc Tuén Anh (2020) két hop
md hinh TAM va TRA, nhom tac gia da kham pha
cac yéu tb: thai do, nhan thirc hitu ich, niém tin va
nhan thirc dé sir dung ¢ anh huong dény y dinh glang
day online learmng cua 232 giang vién tai cac
truong dai hoc & mién Nam Viét Nam. Véan dung mo
hinh TAM va Iy thuyét TPB 1a két qua nghién ciru
cuia Hoang Dam Luong Thuy & Hoang Trong
Truong (2020) chi ra rang ba yeu t6 doc lap gom:
thai d¢ (chiu anh huong boi cam nhén su hitu ich,
cém nhan sy dé st dung) chuan muc xa hdi, nhan
thirc kiém soat hanh vi va yéu td trung gian 1a y dinh

str dung c6 tac dong tich cuc dén hanh vi chdp nhan
hoc truc tuyen tai Viét Nam trong dai dich Covid-
19. Cac 1y thuyét hanh dong hop 1y (TRA), ly thuyét
hanh vi hoach dinh (TPB) va m6 hinh chap nhan
cong nghe (TAM) da dugc nhiéu tac gla str dung dé
nghién ctru cac yeu t6 anh huong dén viéc tham g1a
hoc truc tuyen Diém dic biét trong nghién ctru nay,
nhom tac gid van dung céc ly thuyet hanh dong hop
Iy mo rong voi su dong gop cua hai bién s6 gom:
dong luc tham gia hoc online learning va tinh linh
hoat cua khoa hoc dé di xem xét cic nhéan to anh
hu’orng t61 y dinh tham gia hoc truc tuyen cua sinh
vién truong Dai hoc Nha Trang Tu do de xuit mot
s6 ham y y chinh sach nhiam nang cao chit lugng hoc
truc tuyén tai truong Pai hoc Nha Trang.

2. Co sé ly thuyet va dé xuit gia thuyét
nghién ciru

2.1. Coso ly thuyét

Yéu té quan trong nhét quyet dinh hanh vi ctua
mot ca nhén trong céc ly thuyet hanh dong hop ly la
y dinh thyc hién hanh vi. Yéu td quyet dinh truc tlep
dén y dinh hanh vi ciia mot ca nhan 1a thai do d6i voi
viéc thyc hién hanh vi va cac chuin muc chii quan
lién quan v6i hanh vi d6. Thai do dugc xéac dinh boi
niém tin ciia mdt c4 nhan vé cic ket qua cua viéc
thyc hién hanh vi (niém tin vé hanh vi). Khi mét ca
nhan ¢6 nhén thirc tich cuc vé viéc thyc hién mot
hanh vi thi két qua cta viée thuc hi€n hanh vi dugc
dé céap s& co thai do tich cuc dbi v6i hanh vi d6 va
nguogc lai. Chuan muc chu quan/chuin myc xa hoi
cua mot ca nhan dugc xac dinh boi nhén thic va
dong co clia cia mot c4 nhan dé tuan thu cac quy tic
xa hoi khi ¢4 nhan d6 tham khao nhu'ng nguol quan
trong c6 lién quan toi ho rang hanh vi d6 nén hay
khong nén thyuc hién (Fishbein & Ajzen, 1975, tr.12-
13, tr.16).

>){ Y dinh hanh vi

i —» Hanh vi

Chuén muc
chu quan

Nguon: Fishbein & Ajzen, 1975, tr:16
Hinh 1: Cdc Iy thuyét hanh dong hop ly

2.2. bé xuat gm thuyét nghién ciru

Thai do doz véi hoc triee tuyén: Yéu td trung tam
trong ly thuyét hanh dong hop Iy la y dinh ca nhan
de thyc hién mot hanh vi. Y dinh la nén tang dé cac
yeu t6 thac day anh huong dén mot hanh vi, d6 1a
dau hiéu cho thiy mirc d6 sin sang cua mot ca nhan
khi dy dinh thyc hién cac hanh vi. Y dinh tham gia
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vao mdt hanh vi cang manh thi hanh vi d6 cang c6
nhiéu kha ning dugc thyc hién (A_]ZG]’] 1991,
tr.181). Thai do co thé 1a tich cuc néu gido duc theo
hinh thic phu hop véi nhu cau va dic diém cua
nguol hoc. Ngugc lai, thai do s€ tro thanh tiéu cuc
néu nguoi hoc khong thé thich u’ng v6i hé thng
moi. Thai do cta nguoi hoc dbi voi hoc online learn-
ing bi anh hudng bdi nhu‘ng vu diém va nhugc diém
trong su nhan thirc cua ho (Bertea, 2009, tr.2). Do
vay, thai do d6i vé6i hoc truc tuyén ciia mot chu thé
dugc hiéu 1a sy thich tha, thai do thuan loi va tin
rang online learning 13 mot y twong hay, sr dung
tuy€t voi cua chu thé khi tham g1a hoc online learn-
ing. Vi vay, gia thuyet nghlen cuu duge dé xuét:

HI: Thai do déi véi hoc truc tuyen o tdc dong
tich cyc doi voi y dinh tham gia hoc tryc tuyén cua
sinh vién Truong Dai hoc Nha Trang.

Chudn myc xd héi: Chuan myc xa hoi/Chuan
muc chu quan la mot anh hudng xa hoi, la nhén thirc
cua da so nhung nguol quan trong d01 voi mot ca
nhan nghi rang ho nén hodc khong nén thyc hién
mot hanh vi. Chuan myc chu quan tac dong dén y
dinh ngum hoc online learning trong gido duc dai
hoc va cac thanh phan khac nhau cta chun muc chu
quan dugc sir dung dé nghlen citu muc do anh
hudng khi 4p dung trong mdi truong hoc tép co sy
ho trg ciia mdy tinh. Vi moi truong hoc tap dién tir,
céc ti€u chuan vé chuan muc xa hoi anh huc”mg den
y dinh st dung cong nghe bao gdém: ngum hudng
dan, dong nghiép va cac tac dong bén ngoai (Yau &
Ho, 2015, tr.13; Cheung & Vogel, 2013, tr.164).
Tuong tu nhu thai do6 con ngudi doi voi hanh vi,
chuan muc chu quan cia mot nguoi dugc coi la yeu
t6 quyét dinh chinh dén y dinh thyc hién hanh vi ctia
ho (Fishbein & Ajzen, 1975, tr. 16) Do d6, nhom tac
gia dé xuat gid thuyét nghlen cuu:

H2: Chudn muc xd héi cé tac dong tich cuc doi
voi y dinh tham gia hoc truc tuyén cua sinh vién
Truong Pai hoc Nha Trang.

 Dong luc tham gia hoc tryc tuyén: Pong luc 1a
moi quan tdm chinh dbi voi cac khoa dao tao gido
duc truc tuyen vi trén thyc te ty 1€ tham gia khoa hoc
tryc tuyén van tuong ddi thap (Chen & Wang,
2010). Law & cong sur (2010) cho rang viéc thict ke
khoa hoc va bdi canh hoc tap truc tuyen co tuyét voi
thé nao di chang nira thi van khong du dé dat dugc
thanh cong néu dong luc hoc ctia ngudi hoc chua thé
hién (Law & cong suw, 2010). Chinh vi vdy, mot
trong nhung yéu to quan trong dbi véi su thanh cong
cua nguoi hoc trong qua trinh hoc truc tuyen la dong
lyc chinh ban than ho. Nhiing sinh vién c6 dong luc
ndi tai cao thuong to mo, thich kham pha, tich cuc

khoa hoc

tham gia, cai thién hanh vi, ty kiém soat ~qua trinh
hoc tdp chuyén sau va nang cao hiéu suit hoc tap
hon nhitng sinh vién c6 dong co bén trong thap.
Viéc tich hgp cong ngh¢ thong tin va truyén thong
cling nhu sir dung cac tinh nang twong tac cia online
learning voi qua trinh hoc tap phu thudc vao dong
luc cd nhan cta nguoi hoc (El-Seoud & cong su,
2014, tr.25; Rob & cong su, 2004, tr.368). Vi vay,
dong lyc tham gia hoc truc tuyén trong nghién ctiu
nay la sy chu dong tham gia, tur kiém soat qua trinh
hoc dé dat dugc nhiéu loi ich va giam céc chi phi
lién quan khoa hoc. Do d6 gia thuyét dua ra:

H3: Dong lyc tham gia hoc truc tuyén c6 tac
dong tich cue doi véi y dinh tham gia hoc truec tuyén
cua sinh vién Tru“ong Dai hoc Nha Trang.

Tinh linh hoat cua khéa hoc: Tinh linh hoat cta
khoa hoc la quan trong d6i v6i he thong hoc truc
tuyen Tinh linh hoat nay phu thudc vao tinh mé cta
hé théng va sur san co cua cac tai nguyén hoc tap
dugc phan ph01 & nhiéu dia diém khac nhau. Thong
qua hé thong online learmng linh hoat, sinh vién c6
thé hoc bt cir lic nao va bat ctr noi nao phu hop voi
muc do va phong cach hoc tip cua tirng ca nhan.
Online learning giap linh hoat hon trong viéc hd trg
va nang cao kinh nghiém hoc tdp cho ngudi hoc
(Zhang & cong su, 2004, tr.78; Khan, 2010, tr.43;
Joe & cong sy, 2002, tr.116). Nhu vay, tinh linh hoat
cua khoa hoc 1a mot trong, nhung vu diém cho phép
ngudi hoc thuan lgi sap xép cong viée, thoi gian dé
hoc tap hi¢u qua va hoan thanh khoa hoc nhanh hon.
Vi vay, nhom tac gia dua ra gia thuyet

HA4; Tinh linh hoat ciia khoa hoc cé tac dong tich
cuc doi voi y dinh tham gia hoc truc tuyén cua sinh
vién Truong Dai hoc Nha Trang.

Y dinh tham gia hoc truc tuyén: Y dinh bao gdém
cac nhan to anh huong dén hanh vi, thé hién qua
mirc d6 nd luc cta ca nhan_khi thuc hién hanh vi
(Ajzen, 1991, tr.185). O nhiéu khia canh, y dinh c6
thé dugc xem nhu mdt truong hop dac biét cua niém
tin. Giong nhu ni€m tin, sitc manh cta y dinh dugc
chi ra bdi tinh chu quan ca nhéan rang ho s€ thyc hién
hanh vi dugc dé cap (Flshbeln & AJZGII 1975, tr.12).
Nam bat duoc y dinh va hiéu cac yeu td anh huong
dén y dinh hoc tryc tuyén cua sinh vién co the giup
cac nha quan ly gido duc tao ra cac co ché dé thu hut
nhiéu sinh vién chap nhan va tham gia vao moi
truong hoc truc tuyén hién nay. Do do, gia thuyét
dua ra:

HS5: Y dinh hoc truc tuyén co tdc dong tich cuc
doi véi hanh vi tham gia hoc truc tuyén cia sinh
vién Truong Pai hoc Nha Trang.
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3. Phuong phap nghién ciru

3.1. Cach tiép cdn

Nhiam muc dich kiém dinh cac gia thuyét trong
mo hinh nghién ctru, nhom tac gia thu thap dir licu
so cap bang cach thyc hién khao sat y kién sinh vién
dang theo hoc tai truong Dai hoc Nha Trang (tir nam
1 dén nam 4 cac khdi nganh kinh té, khoa hoc xi hoi
va ky thuat). Cic thang do duoc do ludong bang
thang do Likert 05 diém voi 1: Hoan toan khong
dong y; 2: Khong dong y; 3: Khong y kién; 4: Dong
y; 5: Hoan toan dong y. Tat ca muc hoi cua cac
thang do trong phiéu diéu tra dugc ké thira va b
sung tur nhu’ng nghién ciru trude do, cu thé thang do
thai do gobm 04 muc hoi va thang do y dinh tham g1a
hoc truc tuyen gom 05 muc hoi, cac muc hoi nay
déu duoc ké thira tir nghlen ctru cua Davis va cong
su (1989); 06 muc hoi cua thang do chuin muc xa
hoi duoc ké thira nghién ciru trude day cia (Ajzen,
1991; Taylor & Todd, 1995); thang do dong luc
tham gia hoc tryc tuyén gom 04 muc hdi dugc su
dung tir nghién ctru cua (Chen & Huang, in press-b).
Cudi cung, thang do tinh linh hoat cta khoa hoc

gom 07 muc hdi dugc thira huong tir nghién ctru ctia

Arbaugh (2000).

3.2. Cach xdc dinh co méu, phwong phdp thu
thdp va phdn tich so liéu

Kich thude mau tdi thiéu L trong mét phan tich mo
hinh cau trac binh phuong tdi thi€u ting phan (PLS—
SEM) bang hodc 16n hon (quy tac 10 lan) 10 1an s
lwong mii tén hudng dén cac bién tiém an ¢ moi vi
tri trong mo hinh (Hair & cong su, 2017, tr.28). C&
mau toi thiéu st dung trong nghlen cuu phu thugce
vao sd luong t6i da mdi tén huong vao cau tric hay

sO luong bién doc lap frong mo hinh. Nghlen ctru

nay ¢6 4 bién doc lap, s mau t6i thiéu can lay 1la113
v6i mirc y nghia thong ké 0,05 (Hair & cong su,
2017, tr.27; Cohen, 1992,155- 159). Mirc do day du
clia ¢& mau co the duoc danh gia gan ding theo
thang dlem 50 - rat &, 100 - t&, 200 - kha, 300 - tot,
500 - rat tot, tir 1.000 tro 1én - tuyét voi (Comrey &
Lee, 1992, tr.217). C& mau ciia nghién ciru 1a 770
mau theo quy tac cua Lee va Comrey (1992) dat
mirc rat tot. Dit liéu so cip duoc thu thap thong qua
bang cau hoi khao sat phat cho sinh vién da tham g1a
cac khoa hoc qua hé thong online learning cua
truong. Bang cau hoi gdm 26 chi tiéu duogc thu thap
tr 770 sinh vién Truong bai hoc Nha Trang bang
hai hinh thtrc truc ti€p va truc tuyén trong thoi gian
ba thang tr thang 01 dén thang 03 nam 2021. Tong
s6 770 phleu khao sat phat ra va thu vé, trong d6 ¢
20 phleu khao sat bi loai do thiéu cac thong tin quan
trong cling nhu tinh phi logic trong trd 101 céu hai.

Hay ty 1& hoi dap dat 97,40% (750/770). Bé kiém
dinh m6 hinh, nghién clru van dung phu’ong phap
mo hinh céu tric binh phuong t6i thiéu tung phan
kiém dinh do tin cay thang do thong qua gia tri
Cronbach’s Alpha va d¢ tin cay tong hop (CR) danh
gid do hoi tu thong qua hé so tai nhan to (FL),
phuong sai trich (AVE) va cac ki€ém dinh duoc kiém
tra lai bang ky thuat bootstrap Dir li¢u duoc xu ly
va kiém dinh bang phin mém SmartPLS 3.2.8.

4. Két qua va thio luin két qua nghién ciru

4.1. Kiem dinh thang do

Két qua kiém dinh thang do cho thay hé s6
Cronbach’s Alpha deu 16n hon 0,8 va d9 tin cay téng
hop (CR) cho mbi cu tric déu lon hon 0,9 bleu thi
thang do c6 d¢ tin cdy tot va duoc chap nhan. Pong
thoi, hé sb tai nhan tb (FL) va phuong sai trich
(AVE) déu 16n hon 0,6. Vi vay, cac thang do duoc
str dung trong nghién ctru thé hién gia tri hoi tu tot.

Gia tri phan biét ciia cac céu tric dat duoc boi
can bac hai cua cac AVE (du’ong chéo in ddm) cao
hon so voéi cac twong quan ngoal duong chéo. Cu thé
gia tri nho nhat trong cac cdn bac hai cua AVE la
0,817, g1a tri 16n nhat tuong quan gifra cac ciu triic
Khai niém la 0,695. Do d9, g1a tri nho nhat trong can
bac hai cua AVE 16n hon g1a trj 16n nhét trong quan
gilta cc cau tric khai niém (0,817 > 0,695) nén
tuong quan giita cic cau truc khai ni¢ém dat dugc do
gia tri phan biét (Bang 2). Két qua mo hinh cho thiy
do tin cay va gia tri phan biét duoc théa man. Do do,
vigc xay dung thang do va do luong phu hop de du
b4o mé hinh ciu trac va kiém tra cac gia thuyét co
lién quan.

4.2. Kiém dinh gia thuyét nghten ciru

Két qua klem dinh khoang g1a tri bootstrap cho
thay cac hé sb déu khac 0, h¢ so phong dai phuong
sai (VIF) clia cac cau tric khai niém déu nho hon 2
nén khong xdy ra hién twong da cong tuyen gilta cac
bién doc 1ap. Cac bién doc lap ¢ déu c6 tac dong tich
cyc va anh huong ¢6 y nghia thong ké (p <0,05) Ién
bién phu thudc hanh vi hoc truc tuyén cua sinh vién.
Hé s0 tac dong {2 véi gid tri lan luot 12 0,081; 0,051;
0,023 va 0,104 cho thdy muc tac dong khac nhau
trong mo h1nh trong d6 muc do tac dong dén y dinh
hoc tryc tuyén cua tinh linh hoat khéa hoc 1a 0,104
la kha manh; trong khi d6 mirc do tic dong cua dong
luc tham gia hoc truc tuyen nho (0,023). Gia tri Q2
= 0,297 16n hon 0 cho thay mo hinh phu hop va bién
tha1 d6 co6 kha nang du bao d6i v6i y dinh hoc truc
tuyen Do d6, tat ca cac gia thuyét dé xuit déu duoc
ung ho (Bang 3).

Duva trén ky thuat phan tich binh phuong ti
thiéu timg phan cho thiy bién s ¥ dinh bang 0,415,

khoa hoc =
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Bang 1: D¢ tin cqy va do gia tri tin cdy

Céu triic khai niém FL Alpha CR AVE

Thdi dj déi voi hoc truc tuyén (TD) 0,919 | 0,943 0,805
Téi thich ¥ tudng sir dung hé thong hoc tp truc tuyén 0,870
Nhin chung, t6i c6 thai do thuan lgi dbi vai viée sir dung hé théng hoc truc tuyén 0,920
Ti tin rang sir dung hé thdng hoc truc tuyén cho khéa hoc cia t6i 1a mét ¥ tuéng hay 0,904
St dung hé thong hoc truc tuyén 1a mot ¥ tudng thit tuyét voi 0,894
Chudn mure xa hji (CMXH) 0,899 | 0,923 0,667
B6 me tdi c¢6 anh hudng dén quyét dinh hoc tryc tuyén cua toi 0,699
Gia dinh t6i mong mudn toi sir dung hé théng hoc truc tuyén 0,885
Gia dinh t6i khuyén khich t6i tham gia hoc truc tuyén 0,849
Ban b¢ c6 anh hudng dén t6i khi lva chon hoc truc tuyén 0,765
Ngudi than i nghi rang viée hoc truc tuyén 14 quyét dinh ding din 0,853
Nhimg ngudi c6 y kién ma t6i danh gia cao (Giang vién) thich toi sir dung hé thong 0.835
hoc tryc tuyén dé hoan thanh khoéa hoc i
Déng luc tham gia hoc truc tuyén (PLTGHTT) 0,909 | 0,936 0,785
Tham gia hoc truc tuyén cho phép t6i giam dugc cdc loai chi phi lién quan khoa 0.813
hoc (chi phi dao tao, chi phi di lai, chi phi in an tai liéu,...) i
Tham gia vao khoa hoc truc tuyén cho phép t6i chii dong hon so vé6i khéa hoc
truyén théng khéc 0,931
T6i hoan toan c6 thé kiém soat tién trinh hoc tap dua trén hé théng hoc tap truc tuyén 0,893
Tbi c6 dugc rat nhiéu loi ich khi tham gia hoc truc tuyén cho khéa hoc cua toi 0,903
Tinh linh hoat ciia khéa hoc (TLHKH) 0,946 | 0,956 0,754
Tham gia 16p hoc truc tuyén cho phép t6i sip xép cong viéc ciia minh cho 16p hoc 0.856
hiéu qué hon ’
Nhiing loi thé cia viéc hoc 16p hoc truc tuyén vuot trdi hon bat ky nhiing bét lgi nao 0,878
Tham gia 16p hoc truc tuyén cho phép t6i danh nhiéu thoi gian hon vé cac hoat 0.877
dong khong lién quan ’
Khéng cb bt loi nghiém trong nao khi tham gia 16p hoc truc tuyén 0,849
Tham gia 16p hoc tryc tuyén cho phép t6i sip xép cong viéc ciia minh Ién lich hiéu 0.869
qua hon ’
Tham gia 16p hoc truc tuyén gitp t6i tiét kiém rat nhidu thoi gian di dén 16p hoc 0,868
Tham gia 16p hoc truc tuyén s& cho phép t6i hoan thanh khéa hoc nhanh hon 0,882
Y dinh tham gia hoc trwe tuyén (YD) 0,924 | 0,942 0,766
Trong tuong lai, t6i s& st dung hé thdng hoc tap truc tuyén dé tham gia vao khoa 0.856
hoc cia minh ’
Téi sin sang st dung hé théng hoc tap tric tuyén dé thay thé cac phuong thirc dao

e . ; PN 0,898
tao gido duc khac cho khoda hoc ctia minh
Néu c6 nhu cau hoc tap, t6i s& chon phuong phap hoc tap tryc tuyén dé tham gia 0.866
vao khoa hoc ctia minh >
Téi ¢6 y dinh truy cap hoc tap tric tuyén thudng xuyén dé phuc vu cho khoa hoc 0.871
cia minh ’
V& tong thé, t6i s& str dung phuong phap hoc tp truc tuyén cho khoa hoc cia minh | 0,886

Nguon: Két qua nghién ciru ciia nhém tac gida, 2021

diéu nay c6 ngh1a mo hinh giai thich dugc 41,5% su
bién thién ctia y dinh hoc truc tuyén ciia sinh vién
Tmong bai hoc Nha Trang va duoc gidi thich boi
cac bien doc lap: thai do doi véi hoc truc tuyén (p=
0,301), chuan muyc xa hoi (=0 237) dong luc tham
gia hoc tryc tuyen B=0, 135) va tinh linh hoat cta
khoa hoc (B 0,298). Nhu vdy, tat ca cac gia thuyét
déu duoc ung ho (Hinh 2).

4.3. Thao ludn két qud nghién ciru

Két qua nghlen curu cho thay bién thai do c6 tac
dong tich cyc va manh nhét dén y dinh tham gia hoc
truc tuyen cta sinh vién Truong Dai hoc Nha Trang
véi hé sO tdc dong (B = 0,301) va phu hgp voi
nghién ciru lién quan (Berta, 2009, tr.6; Pham Minh
& Bui Ngoc Tuan Anh, 2020, tr.61). Thai d¢ la dieu
quan trong d6i voi nhitng thay d6i cia y dinh ca
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Bang 2: Ma tran twong quan giita cdc cau truc khdi niém

1.TD | 2.CMXH | 3. DLTGHTT | 4. TLHKH | 5.YD
1.TD 0,897
2. CMXH 0,695 0,817
3. DLTGHTT 0,477 0,485 0,886
4. TLHKH 0,550 0,530 0,369 0,868
5.YD 0,592 0,559 0,217 0,558 0,875

Ghi chi: Can béc hai cia AVE nam trén dwong chéo chinh
Nguon: Ket qua nghién ciru cua nhom tac gia, 2021
Bang 3: Ket qua kiém dinh mé hinh nghién ciiu

M5 hinh nghién ciru VIF | Kétluin
Gia thuyét HE sb i
chuan hoa | t-value K:l];?:t% t%;a ;r!
Std.,B P
TD — YD H1 0,301 6,382 | [0,208-0,400] | 1,921 | Unghod
CMXH— YD H2 0,237 4751 | [0,129-0,348] | 1,887 | Unghd
DLTGHTT— YD H3 0,135 3,987 [0,068-0,193] 1,326 Ijng ho
TLHKH— YD H4 0,298 5,014™ [0,188-0,403] 1,460 Ung ho
R’ R’(YD) = 0415
f2ro-vyp= 0,081
b6 16n tac dong (f2) | fZemxu—yp= 0,051
oLreurr—yDp = 0,023
friaka— yp= 0,104
Du doan (Q?) Q*vp = 0,297
Ghi chu: (***) voi p <0,001
Thai d6 déi véi
hoc tryc tuyén
Chuan myc -
xa hoi Y dinh tham gia
hoc truc tuyen
A 2 =
Pong luc R*=0,415
Tinh linh hoat
cua khoa hoc
Ghi chu: Hé 56 dwong dan nam trén miii tén va déu cd y nghia véi p < 0,05
Nguon: Két qua nghién ciru cia nhom tac gia, 2021
Hinh 2: Keét qua mé hinh nghién ciru
khea hoc
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nhan va hanh vi. Nhan t6 thir hai 1a chuan myc xa
hoi v6i hé s6 tac dong (B =0 ,237) ¢6 tac dong tich
cuc d6i véi ¥ dinh hoc truc tuyén. Nhan t6 nay cho
thdy nhan thirc ctia sinh vién dudi ap lyc xa hdi va
nhung nguoi quan trong dbi véi ‘ban théan cho rang
nén hay khong nén hoc truc tuyen Két qua nghién
cliru nay cling tuong dong voi két qua cia Yau & Ho
(2015, tr.3); Cheung & Vogel (2013 tr.172). Bong
lyc tham gia hoc tryc tuyen cd hé s6 tac dong (B =
0,135) co tac dong tich cuc ddi v6i y dinh hoc truc
tuyén cua sinh vién va phu hgp véi nghién ctu lién
quan (Garavan & cong su 2010, tr.164; El-Seoud &
cong su, 2014, tr.25). Trong nghién ctru nay, nhom
tac gia bo sung thém bi€n s6 mai dai dién cho hanh
vi tham gia hoc tryc tuyen 1a tinh linh hoat ctua khoa
hoc. Tinh linh hoat cta khoa hoc c6 tac dong dang
ké va tich cuc (B =0,298) dén ¥ dinh hoc tryc tuyén
cua sinh vién Truong Pai hoc Nha Trang.

5. Ham y chinh sach

Thdi dj doi voi hoc truc tuyen Két qua nghién
ctru cho thay thai do hoc tap cua nguol hoc cang cao
thi y dinh tham gia hoc truc tyen cua ho cang cao va
nguoc lai. Chinh vi vay, dé nang cao nhén thirc va
thai dg cua sinh vién trong viéc ap dung hoc bang hé
thdng online learning thi bén canh su hd tro tot tir
phia nha truong cho céac 16p hoc/khéa hoc tryc
tuyén, nguodi day can phai cap nhat ndi dung, kién
thirc bai giang tuc nguc‘yi day phai xay dung duoc
cAu triic noi dung va xdc dinh duogc kién thirc bai
glang ¢6 dong va thé hién dugc chiéu siu chat luong
cua ting bai giang ddi véi tumg 16p hoc va tung
chuyén nganh dao tao khac nhau, phan chia néi
dung giang day phu hop, két hop da dang céc
phuong thirc trong giang day (video, so do, phan
mém, hinh anh, tinh huong .) d¢ sinh vién khong bi
nham chan khi tham gia cic 16p hoc online. Dong
thoi, nguoi day ting cuong hoat dong dién dan chia
sé va giai dap thac mac cho sinh vién, khuyén khich
sinh vién tao nhom hoc tap thong qua mang xa hoi
(zalo, facebook,...), chia sé tai li¢u dién tu, pho bién
nhung mdt tich cuc khi hoc online learning dé sinh
vién cam thay hai 1ong, thich thu va nhén thirc dugc
hoc truc tuyén 1a su Iva chon dung dan.

Chuan muc xd hoi: Két qua nghién ctru chi ra
rang chuan muc xa h01 c6 anh huong dang ké dén y
dinh hoc truc tuyen cua sinh vién ( = 0,237). Khi td
churc cac 16p, khoa hoc online learning sinh vién
thuong c6 tam 1y bi gia dinh giam sat, kho tuong tac
v6i nhitng nguoi hoc khac cling nhu khong tép trung
t0i da vao bai hoc. Do d6, Co s¢ dao tao gido duc noi
chung, truong Dai hoc Nha Trang noi riéng can xay
dung chién lugc hoc truc truyén cho gido vién va

khoa hoc

sinh vién de online learnlng tro' thanh phuong phap
dao tao téng quat va ké hoach thuc hién trong dai
han. Truong Dai hoc Nha Trang can ¢6 co ché dong
vién, khuyén khich sinh vién tham gia_hoc truc
tuyen nhu: giam hoc ph1 hoc online, ho trog wifi
mién phi, lién két voi cic nha cung cdp mang
Internet dé gidm chi phi khi sinh vién dung sim 4G,
nang cip hé thong online learning cho phép dang tai
hoc li€u v6i dung hIO’Ilg 16n hon... Cung voi do,
ngucn day can tang cuong nhiéu hoat dong tuong tac
voi ngu(n hoc va gita nguoi hoc véi nhau, dua bai
tap giam sat qua trinh tiép thu kién thirc, khong kiém
soat sinh vién qua muc, chu dong ngh1 gilia gio tao
tam ly thoéa mai cho nguol hoc.

Dong luc tham gla hoc truc tuyen Nghlen ctiu
cling phat hlen ra rang dong luc cua nguoi hoc co
vai trd quan trong trong cac h¢ thong dao tao gido
duc tryc tuyén. Va diéu nay ciing dugc khing dinh
trong nghlen cuu cua (Bhuasm & cong sy, 2012 ;
Miller & cong sy, 2004) cho rang dong luc lam thay
d01 hanh vi cta nguoi hoc dé dat dugc thanh cong
trién khai online learmng Boi nguoi hoe da quen
véi cac phuong phap glang day truyén thng. Chinh
vi vay, nhiing co s¢ t0 chic hé théng hoc tap truc
tuyén, dic biét truong Dai hoc Nha Trang nén tan
dung loi thé bang cach quang cdo céc loi thé vé hinh
thirc dao tao truc tuyen dén cac thanh vién tham gia
dé thu hut sy tham gia cta online learmng Bén canh
do, truong Dai hoc Nha Trang nén cung cap cac
khoa dao tao vé may tinh, phat huy loi thé caa céc
dich vy hoc tap dién tir, cung cap dong co thic day
ngudi hoc, nang cao chat luong Internet, hé¢ thong
chuce nang, kha néng tuong tac cua h¢ thong va do
tin cay cua cac dich vu online learmng (a) nng cao
co s ha tang Internet bang thong rong lién két tat ca
hoc vién va tru:orng dai hoc trong ca nudc tai Viét
Nam néi rleng va 0 nudc ngoa1 noi chung; (b) thic
day va nang cao nhan thic vé online learmng dbi
voi x3 hi; (c) tang do tin cdy cua co s ha tang va
hé thong thong qua cac hé thong hoc tap dién tir
dugc thiét ké t6t dé co thé thuc day de ddm béo hoc
tap dién tir thanh cong. Bén canh d6, dé tang cuong
dong co hoc tap cho sinh vién, gido vién can tao mot
moi truong than thién va tich cuc, trd 161 chi tiét cau
hoi vuéng mic ciia sinh vién, c6 nhimng chinh sach
khen thuéng, xay dung nhirng hoat dong tao dong
lyc va thu hut sinh vién, khuyén khich sinh vién thao
luén va lam vi¢c nhém. Day chinh la nhung viéc lam
thiét thuc gop phan khong nho trong viéc trién khai
hé thdng dao tao gido duc tryc tuyén thanh cong.

Tinh linh hoat cua khéa hgc: Céic truong dai
hoc va cac nha phat trién hé thong gido duc hoc truc
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tuyen noi chung, truong Dai hoc Nha Trang néi
riéng can tap trung vao cac muc sau dé tao diéu kién
thuan loi cho khoa hoc truc tuyen thanh cong: (a)
phd bién thong tin hoc tép cap nhat, nhanh chéng,
chinh xdc va hiru ich; (b) mé rong cac dich vu hoc
tap dién tir dong thorl thac day tinh hiru ich va tién
loi ctia cac khéa hoc truc tuyén dbi voi nguoi hoc,
ngu0’1 day va nguoi hd trg tro gidng cac khoa hoc
nay, (c) tiép tuc thiét lap cac trang web than thién
voi ngudi hoc va thuc day viée sir dung dé dang cac
dich vu hoc tap di¢n tir; (d) ndng cao nhan thirc vé
cong nghé va cung cap dao tao cho tat ca nguoi hoc
trong viéc st dung cong ngh¢, nguoi hoc va giang
vién, tham chi cd ngudi ho tro trg giang cho khoa
hoc truc tuyén; () cung cdp va quan Iy cac chuong
trinh va khoa hoc online learning linh hoat, cai thién
chat luong cua phan mém hoc liéu. Viéc thuc hién
dong thoi cac giai phap nay c6 danh huong quan
trong dén y dinh hoc truc tuyén cua ngum hoc.
Online learnlng dugc trién khai linh hoat v€ hoc tap,
thoi g1an va dia diém. Tuy nhién, dé hd trg sinh vién
thich tmg voi hoc truc tuyén, gido vién luu lai thong
tin cot 131 dé nguoi hoc xem lai, xay dung chp bai
giang, huong dan sinh vién 1ap ké hoach va kiém
soat qua trinh hoc tap, linh hoat trong viéc 4n dinh
thoi han kiém tra va bai tap, thlet ké cac hoat dong
b6 trg khéa hoc qua tin nhan, thu dién to, cac
phuong tién khac..

Két ludn

Nghlen clru van dyng céc ly thuyet hanh dong
hop Iy mo rong nhim muyc dich giai thich y
dinh/dong co tham gia hoc truc tuyén cia sinh vién
Truong Dai hoc Nha Trang. V6i sy dong gop cua cac
bién: thai do, chudn myc xi hoi, dong lyc tham g1a
hoc truc tuyen va tinh linh hoat ctia khoa hoc da giai
thich dugc tdc dong 1én y dinh hoc tryc tuyén cua
sinh vién truong Dai hoc Nha Trang. Két qua nghién
ctru chi ra rang tat ca cac gia thuyet nghién ctru déu
duoc chip nhan va céc ly thuyét hanh dong hop 1y
mo rong la phu horp dé g1a1 thich cho y dinh hoc truc
tuyén ctia ngudi hoc nodi chung va sinh vién truong
Pai hoc Nha Trang noi riéng. Nghlen clru cung cap
duogc tinh mai va cac thong tin can thiét de dé xuat
chinh sach thu hit sinh vién stir dung hé thong online
1earn1ng va gop phan cai thién két qua hoc tap cia
sinh vién khi tham gia hé thdng hoc tryc nay. ¢
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Summary

The research aims to examine the factors affect-
ing students intention to participate in online learn-
ing at Nha Trang University. The research frame-
work is developed based on relevant research and
the Theory of Reasoned Action (TRA). This study
adopts partial least squares structural equation mod-
eling (PLS-SEM) technique with SmartPLS 3.2.8
on a sample of 750 students in Nha Trang University
to test the model. The research results have shown
the model had suitable and statistically significant
factors: attitudes, social norms, student’s motivation
and the flexible learning on learner’s intention.
Basing on these, the research proposed some sug-
gestions to promote online learning’s using and
improve students' learning results.
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