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[ @idk nghién ciru cdc yéu té anh hieong dén ty sudt sinh 161 trén tai san cia cac NHTM ¢ Viét
INam giai doan 2014-2020. Bé hoan thanh muc tiéu nghién cveu, nhém tac gia da khai thac sé
liéu chiad’s NHTM c6 so liéu tiong doi chinh xdc, c¢6 quy mé tie nhé téi [om va chiém ty trong tong sai san
62,9% trén tong tai san ciia hé thong NHTM, gan nhir dai dién cho tong thé. Téc gia da sir dung phwong
phap hoi quy theo mé hinh tac déng cé dinh va ngau nhién dya trén div liéu bang cin bang. Két qud nghién
civu cho thdy 1y sudt sinh 10 trén tai san cia NHTM ¢6 moi tiwong quan thudn chiéu véi quy mé tai san cia
ngdn hang, ty trong von chii s6 hitu, rii ro thanh khoan, thu nhép 1di va thu nhdp phi ldi nhung twong quan
nguwoc chiéu véi chi phi quan 1y, rii ro tin dung va thué.

Tir khéa: ROA, quy mé tai san, 1y trong von chii s& hitu, thu nhdp 1di thudn, thu nhdp ngoai ldi thuan.

JEL Classifications: G21

1.Gi6i thiéu van dé nghién ciru

Ty suat sinh 10 trén tong tai san (ROA) 1a chi sb
tai chinh ding dé do luong mdi quan hé giita loi
nhudn rong va tong tai san binh quan ciia ngan hang
trong mot khoang thoi gian nhat dinh. ROA cho biét
cir mdi dong tai san binh quan dugc st dung vao
hoat dong kinh doanh s€ tao ra bao nhiéu déng loi
nhuén sau thué. Chi tiéu nay danh gia hi¢u qua trong
quan 1y doanh thu va chi phi, dong thdi phan anh
kha ning chuyén doi tai san ctia ngan hang thanh lgi
nhuén rong (Halil Emre, 2012). ROA phan anh kha
nang chuyén di tai san binh quan (duoc hinh thanh
tr toan bd nguén von cua NHTM) thanh lgi nhuan
rong. Nhu vay ROA ciing gian tiép cung cap thong
tin vé don bay tai chinh va nhiing riii ro di kém vai

don bay tai chinh (Falamini). Do d6, chi tiéu ROA
cling 1a bién dai dién t6t nhét cho kha ning sinh 10
ctia ngan hang.

Theo thong 1& qudc té, ddi v6i nganh ngan hang
thi: (i) ROA thép hon 0,5% thi ngan hang d6 dugc
danh gia c6 kha nang tao lgi nhuén kém, trich 1ap du
phong riii ro nhidu; (ii) ROA tir 0,5% dén 1% thi kha
nang sinh 161 cia ngan hang d6 dugc danh gia & muc
tam chap nhan duoc; (iii) ROA 16n hon 1% dén 2%
thi ngan hang d6 dugc danh gia c6 kha nang sinh 1oi
t6t; (iv) ROA 16n hon 2% dén 2,5% thi kha ning
sinh 161 ctia ngan hang d6 rat tot, tuy nhién ngan
hang can luu y dén nhitng bat thuong trong hoat
dong, hodc ngan hang tham gia vao cac thuong vu
¢6 loi nhuén cao, di kém véi rui ro cao, anh huong
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toi sy an toan cua ngan hang; (v) ROA 16n hon 2,5%
1a nhitng ngan hang bt thuong, hoat dong cta ngan
hang rét rui ro.

Quan sat s6 liéu khao sat cia 15 NHTM trong
giai doan 2014-2020 c6 thé nhan thiy chii yéu ROA
ctia cic NHTM ning trong khoang tir 0,5% dén 1%,
chi mét sb it NHTM dat ROA trong khoang tir 1%-
2%, ca biét c6 1 NHTM dat mirc ROA bat thuong
trén 2,5%. Mac du ROA ctia cac NHTM ¢ mirc ch?ip
nhan dugc, dam bdo an toan trong hoat dong, tuy
nhién theo khuyén cdo ROA ctia cac NHTM ¢ Viét
Nam cén ting 1én trong ngudng trén 1 d&én 2%. Dé
dat dugc muc ti€u trén, viéc nghién ciru cac yéu tb
anh huong dén kha sinh 10i cia cac NHTM Viét
Nam 14 cin thiét, lam co sé cho nhirng khuyén cdo
va ham }'/ chinh sach.

2. Tong quan cic cong trinh nghién ciru

Céc yéu tb noi tai cia NHTM nhu: ty trong von
chu so hitu cia NHTM, chi phi quan 1y, rdi ro thanh
khoan, rui ro tin dung, ting trudng tién gui hang
nam, thu nhap lai thuén, thu nhép ngoai 1ai thuén, du
ng cho vay/tong tai san, chi phi i va cac yéu t6 vi
mo nhu: téc d6 ting truong GDP, hay lam phat déu
¢6 nhimng tac dong nhat dinh dén ROA. Cac yéu t&
nay dugc dé cap trong cac cong trinh nghién ciru
khac nhau.

Thir nhat, nhitng nghién ctru vé tac dong cia ty
trong von chu sé hitu dén ROA cia NHTM

Tac dong cua ty trong von chu so hitu ¢én ROA
cua NHTM dugc nghién ctru trong cac cong trinh
cua Berger (1995), Garcia-Herrero va cdng su
(2009), Inanotta va cong su (2007), Althanasoglou
(2008), Samy Ben Naceur (2003), Alper & Anbar
(2011), Paolo Saona (2011)...

Berger (1995) chi ra mdi quan hé tich cuc giira
ty trong cta von cha s¢ hitu va kha ning sinh 101 ¢6
thé xudt phat tir chi phi pha san dy kién. Péi voi
mot ngan hang ¢ ty trong von chi s hitu thip hon
ty 16 can bang, chi phi pha san duy kién 1a twong ddi
cao va ty 1 von chii s& hitu tang 1én c¢6 thé lam ting
loi nhuan ky vong Giai thich cho tdc dong cua ty
trong von chii s¢ hitu dén kha ning sinh 15i cta
ngan hang, Garcia-Herrero va cong su (2009 ) da
dua ra két luan rang mdi quan hé nay s& giup ngan

hang tai trg cho tai san cua minh & muc 13i suat co
loi hon, ting kha nang sinh 16i ky vong va bu dip
chi phi von chi s& hitu, von duogce coi 1a khoan ng
ngan hang dat nhét vé loi nhuan ky vong. Mot cach
gii thich khac cho mdi quan hé nay 1a dya trén tac
dong cua hi€p dinh Basel v& mirc vdn t6i thiéu theo
ty 16 phan tram cia tai san c6 trong sd riii ro ma cac
ngan hang can ndm giir. Do d6, mic vén chi s& hitu
cao hon c6 thé biéu thi cac ngan hang co tai san rai
ro hon, tir 6 chuyén sang doanh thu cao hon lam
tang loi nhuan cua ngan hang (lannotta va cong su,
2007). Dya trén quan diém nay, két qua nghién ciru
cua Althanasoglou (2008) ciing khang dinh ty trong
von chu s6 hitu ctia ngan hang 13 yéu t6 quan trong
trong vié€c giai thich kha nang sinh 161 vi mét ugng
v6n 16n gitip ngan hang chong d& véi nhing khoan
16 khong mong doi xdy ra. Samy Ben Naceur
(2003) cho rang kha ning sinh 10i cao phu hop véi
ngan hang ndm gitr lvong vén 16n va nhiéu nhén su.
Trong nghién ctru cta Flamini (2009) cho thiy
ROA cao hon mot phan 13 do quy mé ngan hang
16n, da dang hoat dong va s& hitu tu nhéan. Két qua
nghién ctru ctia Alper & Anbar (2011) khing dinh ty
trong von chii s¢ hitu khong anh huéng dén kha
nang sinh 10i. Trong khi d6, nghién ctru cua Paolo
Saona (2011) lai khing dinh yéu t6 nay tac dong am
dén ROA.

Thi hai, nhitng nghién ciru vé tac déng cua quy
md ngan hang dén ROA. Trong nghién ciru cia
Alper & Anbar (2011), quy mo6 ngén hang dugc phat
hién 1a c6 anh hudng tich cuc dén ROA. Tac dong
duong ctia quy md ngan hang dén ROA ciing duoc
tim thay trong nghién ctru cua Mitchell va Onvural
(1996), Wheelock va Wilson (2012) va Stever
(2007). Nghién ctu cua Althanasoglou (2008) lai
khing dinh quy mo ngan hang khong cung cip bang
ching thyc nghiém dén kha ning sinh 16i. Cac
nghién cttu cua Fukuyama (1993), McKillop va
cong su (1996) dbi voi cac NHTM tai Nhat Ban,
Sufian (2011) véi cac ngan hang tai Han Quédc hay
Ohmam va Yazdanfa (2018) véi cic NHTM tai
Thuy Dién ciing phat hién quy mo ngan hang khong
anh huong dén ROA. Halil Emre (2012) xem xét
yéu t6 ndi tai ngan hang, dic diém nganh va yéu tb
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vi m6 anh huong kha nang sinh 161 ciia 26 ngén hang
thuong mai tai Thd Nhi Ky tir nim 2005-2010 da
két luan quy mo ngan hang tic dong 4m tdi ROA.
Nghién clru cua Pasiouras va Kosmidou (2007)
cling tim ra dugc mdi lién hé nguoc chiéu giita quy
mo ngan hang va ROA.

Thir ba, nhitng nghién ciru vé anh hudng cua chi
phi hoat dong dén ROA ctia NHTM. Chi phi hoat
dong 1a yéu td dwoc giam trir trong téng thu nhap
hoat dong dé tao thanh loi nhuén thuan tir hoat dong
kinh doanh cia NHTM. Mét cach tryc quan, mdi
quan hé am gitra chi phi hoat dong va kha néang sinh
16i cia NHTM thuong duge ky vong. Két qua
nghién ctru ciia Athanasoglou (2012) hay Andreas
Dietrich (2011) ¢6 cung két qua voi ky vong trén vé
tac dong cta chi phi hoat dong dén ROA. Tuy nhién,
chi phi hoat dong ciing c6 thé tic dong dwong dén
kha nang sinh 101, vi du trong trudng hop chi phi tra
nay gilp ning cao niang sudt vén nhan lyuc
(Molyneux va Thornton, 1992), no6i cach khac, viéc
tra lwong cao co thé giup ngudi lao dong co thém
dong luc lam viéc hi€u qua va nhiéu hon, giup
NHTM tang loi nhuan.

Thit tu, nhitng nghién ctru vé tac dong cua rui ro
thanh khoan dén kha ning sinh 10i cia ROA. M6t s6
nghién ctru cho thy tic dong 4m cua rui ro thanh
khoan dén ROA cua NHTM nhu Guru va cong su
(1999) v6i cac NHTM ¢ Malaysia, Chronopoulos va
cong su (2015) voi cac NHTM tai My, Kosmidou
(2008) véi cac NHTM tai HY Lap trong giai doan
1990-2002. Tuy nhién, nhiéu nghién ctru cho két
qua nguoc lai, rii ro thanh khoan c6 tac dong duong
dén hiéu qua kinh doanh nhu Sufian (2011) véi cac
NHTM Han Qudc, Pasiouras va Kosmidou (2007)
v6i cac NHTM tai Chau Au, hodc cho thdy kha ning
thanh khoan cao tac dong 4m dén kha nang sinh 10i
cua NHTM tai My (Saunders va cong su, 2016).
Brouke (1989) v6i cac ngan hang tai Chau Au, Béc
My va Uc trong giai doan 1972-1981.

Thir nam, tdc dong cua rui ro tin dung dén ROA
ctia NHTM. Nhiéu nghién ctru thyc nghiém sir dung
ty 1¢ no xau hodc chi phi dy phong rii ro tin dung
trén du no dai dién cho chét luong tin dung, ndi cach
khac rui ro tin dung cia NHTM. Theo quan diém

khoa hoc

thong thudng, khi ty 1 no x4u hodc ty 1 chi phi du
phong rui ro tin dung gia ting cho thiy chat luong
hoat dong tin dung cuia NHTM x4u di va rui ro tin
dung gia tang, do vay, tac dong xAu t6i hiéu qua kinh
doanh cia NHTM. Tuy viy, nghién ctru thuc
nghiém lai cho cac két qua kha da dang, phu thudc
tig qudc gia, giai doan, ciing nhu tiéu chi do luong
hiéu qua kinh doanh. Kosmidou (2008) phat hién
mdi lién hé am giita rui ro tin dung va ROA ddi voi
cac NHTM tai Hy Lap trong giai doan 1990-2002.
Haili (2012) ciing c6 phat hién tuong ty ddi véi cac
NHTM tai Thé Nhi Ky trong giai doan 2005-2010.
Trong khi d6 Suflan (2009) khang dinh rai ro tin
dung va ROA c¢6 mdi quan hé cung chiéu tai cac
NHTM ¢ Banglades giai doan 1997-2001.

Thir sdu, nhitng nghién ciru vé tac dong cua toc
d6 ting truong tién gii hang nim dén ROA.
Andreas Dietrich (2011) va Haili Emre (2012) va
Suflan (2009) déu két ludn téc d6 ting trudng tién
gtri hang nam c6 mdi quan hé cung chiéu véi ROA.
Tuy nhién, Halil (2012) khang dinh yéu td trén tac
dong nguoc chiéu dén ROA cua NHTM.

Thit by, nhitng nghién ciru vé tac dong cua thu
nhap 14i thuin va thu nhap ngoai 13i dén ROA. Cac
két qua tich cuc vé thu nhap 14i thuin va thu nhap
ngoai 13i cho thay viéc ddy manh cac hoat dong
ngoai 1di mang dén kha ning sinh 15i cao hon
(Chiorazzo va cdng su, 2008), hi¢u qua hoat dong
cao hon (Landskroner va cong su, 2005), hodc gitip
giam thiéu rii ro tong thé cho NHTM (Allen va
Jagtiani, 2000). Hughes va Mester (2013) cho ring
cac NHTM 16n ngay nay c6 su hiéu qua cao theo
quy md vi chung ngdy cang biét t6i wu chi phi dya
vao cong ngh¢ va tan dung cac loai chi phi khong
tang twong tmg theo quy mo. Diéu ndy ham ¥ viéc
tmg dung cong nghé thong tin dé ting cuong cac
hoat dong phi truyén théng va thu nhap ngoai 13i can
bién cao giup cac NHTM Ion ngay cang co6 dugc
hiéu qua cao. Nghién ctru ciia Angela Roman (2013)
va Alper va Anbar (2013) ciing khang dinh méi lién
hé thuan chiéu gitra thu nhap 13i va ROA.

Ngoai ra con nhitng nghién ctru vé tac dong cua
chi phi 1ai, tac dong cua thué, tic dong cua cac yéu
t6 vi mo dén ROA Angela Roman (2013) trong
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nghién ctru vé kha ning sinh 10i cia NHTM tai
Romania giai doan 2003-2011 khang dinh chi phi 13i
va ROA khong c6 méi lién hé 1d rang. Trong khi d6
Andreas Dietrich (2011) lai khang dinh ROA giam
khi chi phi phi 1ai tdng khi khdo sat cic NHTM &
Thuy Sy giai doan 1999-2009. Hassan (2002) khi
nghién ciru cic ngén hang Hoi Gido giai doan 2003-
2011 phat hién thué tac dong am dén kha ning sinh
10i. Trong khi Demigruc-Kunt (1998) nhan thiy
thué co tac dong thuan chiéu v&i ROA. Hai yéu td vi
mo thudng dwoc dé cap trong cac nghién ctru vé cac
yéu t6 anh huong dén ROA 1a toc do ting truong
GDP va ty 1& lam phat. Tac dong cua 2 yéu té nay
dén ROA trong cac nghién ctru khac nhau ¢ chiéu
hudng khac nhau. Nghién ctru cia Kosmidou (2008)
két luan téc do tang truong GDP tic dong cing
chiéu véi ROA, chwa c6 mdi quan hé rd rang giita ty
I¢ lam phat va ROA. Nghién ctru cua Haili Emre
(2012) lai khang dinh téc d6 ting truong GDP cb
mdi quan hé 4m v6i ROA va lam phat ciing c6 mdi
quan hé am véi ROA. Athanasoglou (2006) trong
nghién ctu cua minh lai phat hién ty I¢ lam phat
hang nam tac dong cung chiéu dén ROA.

3. Dir liéu va mo hinh nghién ctru

3.1. Dir liéu nghién ciru

Nghién ctu nay duoc thuc hién vai bo dir ligu
thu thap trong giai doan 2014-2020 ctia 15 NHTM
Viét Nam: NHTM c¢6 phan An Binh (ABBank),
NHTM c6 phan A Chau (ACB), NHTM c6 phan dau
tu va phat trién Viét Nam (BID), NHTM c6 phan
Cong Thuong Viét Nam (CTG), NHTM c¢b phan
Xuat nhap khau Viét Nam (EIB), NHTM cb phan
phat trién thanh phd H6 Chi Minh (HDBank),
NHTM c6 phan Quan Doi (MBB), NHTM c6 phan
phat trién Mé Kéng (MDB), NHTM c¢é phéan
Phuong Dong (OCB), NHTM cb phan Sai Gon - Ha
No6i (SHB), NTHM cé phan Sai Gon Thuong Tin
(STB), NTHM c¢b phan Ky thuong Viét Nam
(Techcombank), NHTM c6 phan Ngoai thuong Viét
Nam (VCB), NHTM c¢6 phan Viét Nam Thinh
Vugng (VPBank). Pay 1a 15 ngan hang c6 s lidu
tuong dbi chinh xac, co quy mé tir nho téi 1on va
chiém ty trong tong sai san 62,9% trén tong tai san
cua hé théng NHTM, gén nhu dai dién cho téng thé.

Céc ngan hang con lai khong thu thap vi s liéu
trong bao cdo tai chinh khong rd rang, khong phuc
vu duoc cho cac yéu td dwa vao mé hinh.

3.2. Mé hinh va gid thuyét nghién ciru

Nghién ctru khoa hoc dua trén mo hinh cua céac
tac gia: Halil Emre (2012, Angela Roman (2013)
Tomola (2013). Tt nhiing nghién cuu do, tac gia
tmg dung md hinh hoi quy tuyén tinh da boi dé xac
dinh sy lién hé va do nhay cua cac yéu to (bién doc
lap) tac dong 1én ty suat sinh 10i trén tai san cta
ngan hang.

k
Y AT
k=1

Trong do: Yit la bién phu thudc dai dién cho ty
suét sinh 10i trén tai san thiri voii= 1,2, 3,..., 25 tai
thoi diém t véi t=2014,2015,...,2020.

Véi Xit 1a bién doc lap dai dién cho cac yéu to
tac dong dén ty suat sinh 10i trén tai san. o 14 hing
s6 hay hé s6 tu do cho biét gid tri trung binh ciia bién
Y khi cac bién X bang 0.

Bk 1a hé sb tuong quan hay hé sé hdi quy riéng
cho biét anh hudng cua timg bién doc l4p 1én gid tri
trung binh cta bién phu thudc khi cac bién con lai
giit khong d6i voi k 1a sb bién doc lap trong md
hinh. €it 1a sai s6 hdi quy.

Céc bién doc 1ap cia mé hinh dugc tong hop
trong bang 2 dugc tham khao tir cdc md hinh trudc,
day 1a cac bién duoc nhidu tic gia sir dung. Ngoai
ra, c6 nhiéu bién doc lap khac tac dong dén ty suét
sinh 101 trén tai san cta NHTM nhung trong nghién
clru ndy, nhoém téc gia chi tap trung nghién curu tac
dong cua cac bién doc 1ap nay (H¢ s6 an toan von
CAR va ty 1¢ sinh 101 trén tai san cuia NHTM c6 tac
dong qua lai. Ty 1€ sinh 101 trén tai san cao phan anh
tai san c6 rai ro cia NHTM thip kéo theo hé sb
CAR tang. Mat khac, khi ¢ dinh tai san c6 rui ro thi
quy mo von cha so hitu ting s& anh huong dén ty
sudt sinh 10i trén tai san tuong tw nhu tac dong cta
bién ty trong vén chii s¢ hitu ctia ngan hang dén ty
sudt sinh 101 trén tai san).
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Bang 1: Tom tat cac nghién ciru vé yéu to dnh hwong dén ty suat sinh loi trén tai san cia ngdn hang

thuwong mai
Tén bién Tac gid va cong thirc tinh Phwong phap Pham vi Két qua
Athanasoglou (2008) Hy L
Vén chi s& hiry 5 hi y Lap
——— Mohinh GMM | 9¢5 2001 v
Tong tai san
Samy Ben Naceur (2003) . .
V&n chil s& hitd Mo hinh Tunisian .
, I 2 FEM-REM 1980- 2000
Ty trong von chu s Tong tai san
hitu Alper va Anbar (2011) o PO .
Vén chi st kvl M6 hinh Tho Nhi Ky Khéng dnh
— FEM-REM 2002-2010 hudng
Tong tai san
Paolo Saona (2011)
Von chii s6 hiry Mo hinh GMM | My, 1995-2014 -
Tong tai san
Alper va Anbar (2011) M6 hinh 2 AT1s T
2 Tho Nhi Ky +
Quy Log (tong taii san thyc) FEM-REM 20022010
A Athanasoglou (2008) Ao Hy Lap
ngén hing Log (Téng gai sén thuc) Mo hinh GMM | 9¢5.2001 -
Halil Emre (2012) M& hinh Tho Nhi Ky )
Log (Tong tai sn thuc) FEM-REM 2005-2010
Athanasoglou (2006) Hy L
Tong chi phi phi l4i 5 hi y Lap )
. ongﬂc lP\ '1177 Llal M6 hinh GMM 1985-2001
Chi phi Tong tai san
phi lai Andreas Dietrich (2011) .
T6ng chi phi phi lai Mb hinh GMM Thuy Sy i
< A 1999-2009
Tong thu nhap
Kosmidou (2008)
Du ng cho vay Mo hinh FEM | 1Y 142%3&990- -
. Tién giri ngan han
Thanh khodn (LDR) Brouke (1989) Chéu'Au, Be
D ng cho vay M@ hinh OLS My, Uc 1972- +
Tong tién gii 1981
Kosmidou (2008)
Dv phing rii rof Mo binh FEM | 1Y L2 990 :
Tong du no
Halil (2012 .
Riii 1o D pahlmf ; L Mohinh | Thé NHiKy, _
tin dung — FEM-REM 2005-2010
Tong du ny
Suflan (2009) Banel
Du phona rii A anglases
v li ong rulro M6 hinh FEM 1997.2001 +
Tong dvw no
khoa hoc =
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Aburime (2009 .
Téng tien g Nigeria K};I?Inéfnznh
Tong tai san
Andreas Dietrich (2011) ATy Thuy S§
o e Téng truong tidn giri hang nam | MO Rimh GMM 19997009 *
£ Halil Emre (2012) Mb hinh Thé Nhi Ky ]
H¢ s0 HHI cho tién g FEM-REM 2005-2010
Suflan (2009) Banelad
D h . anglades
U;T’-Q' C‘ f’ 1?“}’ Mo hinh FEM 1997-2001 +
Tong tai san
Angela Roman (2013) Romania
D h 5 hi !
u;n()’ C‘ f’ 1}1ay M6 hinh GLS 2003-2011 +
Du ng cho vay T01}g tai san
Alper v Anbar (2011) Mo hinh Thé Nhi Ky .
LA= 22 FEM-REM 2002-2910
ong tai san
Alper va Anbar (2011) o PR .
Thu nhap [ai Mo hinh Tho Nhi Ky Khopg anh
St e FEM- REM 2002-2010 huéng
Thu nhép 13 [ong tai sin
4P Andreas Dietrich (2011) ~
Thu nhp B Mohinh GMM | ThuY 85 n
— — 1999-2009
Tong thu nhap
Angela Roman (2013 .
Thu nhap ngoai [ai M5 hinh GLS Romania n
— — 2003-2011
Thu nhép ngodi 1ai Tong thu nhp
ip ng Alper va Anbar (2011) . .
Thu nhép TlgOE‘il' IR M6 hinh Tho Nhi Ky +
= 7 FEM-REM 2002-2010
Tong tai san
Andreas Dietrich (2011) Thuy S9
Chi phi lai 5 hi uy Sy )
Chi phi lai Angela Roman (2013) Romania Khong anh
Chi phi lai 5 hi !
el e Mohinh GLS 1 50032011 huéng
Tong tién gui
Hassan (2002) N
Tong thué phai dong M& hinh GLS 2}018; Czigilol .
Thué Thu nhip trwéc thué i
Demigruc-Kunt (1998) A1y 80 nudce
Téng thué phai déng M hinh OLS 1988-1995 *
Kosmidou (2008) A1y Hy Lap
Tine trubne GDp | Tng trzong GDP hang nam Mo hinh FEM 2005-2010 i
g fruong Halil Emre (2012) Mb hinh FEM- Hy Lap ]
In(GDP) REM 1990-2002
Kosmidou (2008)
Ty 1€ lam phat hang nam
Lam phat Halil Emre (2012) M6 hinh Tho Nhi Ky i
am p % gia tang chi s0 gid FEM-REM 2005-2010
Althanasoglou (2006) A1y Hy Lap
Lam phat nam hién hanh Mo hinh GMM | 965 501 "
Nguo”‘n: T éng hop tir cdac nghién cuitu trudc ddy cua cac tdac gid
khea hoc =
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Bang 2: Tong hop cdc bién djc ldp ciia mé hinh va ky vong

Tén bién Ky hié¢u Cach tinh Ky vong tac
bién dong ROA
Ty trong von chu s¢ hitu cia EA Vén chi s& hiry) N
ngan hang (Capital) Téng tai san
Sl‘g) md ngan hang (Bank | o/ p Log (Téng tai san) +
Chi phi hoat dong OF Chi phi quan Iy )
(OperationExspensive) Téng tai san
Rl..ll ro thanh khoan (Liquidity LDR _ Du'.:tc_r _ 4
Risk) Tdng tién gii
Rui ro tin dung (Credit Risk) CR Dy phong i ro tin dung i
Tong du no
Tfmg truong tién gl hang Tién g&i ndm nay — Tién gi nam trudc
nam (Yearly growth of GFD Tien ot nd - -
. len gul nam truoc
deposits)
Thu nhdp 1di thudn (Net s e
- Thu nhap lai — Chiphil
Interest Margin) NIM d n .ap7 at — ! {) Loal +
Tai s3n cd sinh I4i
Thu nhip ngoai lii thuan Thu nhap ngoai [ai — Chi phi ngoai lai
(Non-Interest Income) NII T6ng tii san *
Du ng cho vay/ Tong tai san Dw no cho vay
(Total Debt to total assest LA Tona a1 52 +
Ratio) ong tai san
Chi phi 1ai (Interets Cost) Ic Chi phi lai
Téng tién gui
Thué (Tax) T8ng thué thu nhip ngin hang
TAX — - p - = -
Tong loi nhuin trudc thué
Tang truong GDP (GDP GDP nam nay — GDP ndm trwb(
GDP _ +
Growth GDP nim triréc
Lam phat Chi s6 gia nam nay — Chi s6 gia nam trudc
: INF Sy a— - -
Chi s6 gia nam truéc

Tir md hinh hoi quy da bdi tham khao ban dau
clia cac tac gia trén thé gidi va thuc trang phan tich
s0 bo cac yéu t6 da tong hop tir cac nghién ciru trude
day duoc coi ¢6 anh huong dén kha ning sinh 10i
ctia NHTM Viét Nam. Nhom tac gia dé nghi dua ra
mo hinh nghién cuu nhu sau:

ROAIt = B0 + B1*EA + B2*SIZEit + B3*OEit +
B4*LDRit + B5*CR it + B6*GFDit + B7*NIMit +
B8*NII it + BILAIt + B10*IC it + BII*TAX it +
B12GDP + BI3INF + it

4. Két qua nghién ciru

4.1. Théng ké mé ti

ROA binh quan ctia 15 NH 13 0.98% bién thién
manh tir 0.02% dén 2.86%. Véi d6 léch chuan la
0.65% cho théy muc do chénh 1éch trong viéc su
dung hiéu qua tai san giira cac ngan hang gan nhu la
turong dong. Bién CR véi gia tri trung binh 14 1.11%
ham y tong khoan du phong tin dung trung binh
chiém khoang 0.0111 tong du n¢ trung binh cua
chiing. Bién LDR v6i mirc trung binh 1a 89.48% thé
hién voi ngan hang cho vay 0.8948 dong trén mdi
dong tién giri. TUr d6 léch chuan 15.77% va khoang

=
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S0 quan sat Gia tri Do léch Gia tri Gia tri
trung binh chuin nhé nhat 16m nhit
ROA 105 0.0097789 0.0065117 0.0002411 0.0286223
EA 105 0.0781516 0.0236631 0.0406177 0.1697322
SIZE 105 14.42108 0.3741558 13.59212 15.1809
OE 105 0.0176009 0.0048424 0.0096095 0.0328927
LDR 105 0.8947619 0.157737 0.53 1.37
CR 105 0.0111921 0.0026398 0.0069483 0.020605
GFD 105 0.1481745 0.113404 -0.2531426 0.5761144
NIM 105 0.0345714 0.0148083 0.02 0.09
NII 105 0.0077229 0.0051071 -0.0012265 0.0266231
LA 105 0.7173373 0.0736587 0.5010082 0.8476699
IC 105 0.0472602 0.0101608 0.0277477 0.078775
TAX 105 0.2104692 0.0390163 0.0359478 0.4854458
GDP 105 0.0609857 0.0136138 0.0291 0.0708
INF 105 0.0276 0.0124277 0.0063 0.0474

Nguon: Két qua xir 1y diF liéu nghién ciru
bién thién 0.53 t&i 1.37 cho thay mirc do bién dong
va khong twong dong cao giita cac ngan hang. Bién
EA thé hién gié tri vn chu s¢ hitu trung binh chiém
7.82% tong tai san trung binh ciia cac NH, mot ty 1&
nho so voi tong tai san. Bién OE c6 gia tri trung binh
1a 1.76% thé hién chi phi quan 1y trung binh chiém
1.76% tong tai san trung binh clia ngan hang. Bién
LA thé hién ty 1& du no cho vay trén téng tai san ciia
ngan hang. Du no trung binh chiém 71.73% tong tai
san trung binh cia NHTM. Khoéng bién thién rong
cho thdy mirc do khong tuong xtng giita cac ngan
hang 13 cao. Bién NII c6 gia tri trung binh 0,77%
cho thiy thu nhap ngoai 13i thuan c6 mot ty trong
kha nho so voi tong tai san cta ngan hang. Nguoc
lai v6i thu nhap ngoai 13i thuan thi thu nhap 13i thuan
(NIM) c6 gia tri trung binh 13 3,46% thé hién yéu t&
nay chiém mirc cao hon thu nhdp ngoai 1ai thuan so
v6i tong tai san sinh 10i.

4.2. Phan tich twong quan

Cin cr vao hé sd twong quan Pearson trén bang
ma tran hé sd twong quan cho thiy, ROA co mbi
quan hé twong quan cung chiéu c6 y nghia théng ké
v6i EA, SIZE, LDR, NIM, NII, LA véi gia tri 1an

luot 1a 0,586; 0,252; 0,486; 0,703; 0,741 va 0,252.
Tuy nhién ROA lai ¢c6 mdi quan hé twong quan
nguoc chiéu voi OE, CR va TAX véi hé sé tuong
quan lan luot 14 0,466; 0,323 va 0,285.

4.3. Kiém dinh hién twong da cong tuyén

Pé dam bao tinh chinh x4c cua cac udc luong
trong mo6 hinh, kiém dinh hién tuong da cong tuyén
da duoc thuc hién b.':fmg cach sir dung hé sb phong
dai phuong sai VIF.

Két qua tinh toan hé sb phong dai phuong sai cho
thiy tat ca cac bién trong mé hinh déu thoa man vai
VIF nh6 hon 10. Do d6 cac bién nay s& duogc st
dung dé chay mé hinh héi quy.

4.4. Két qua hoi quy

Két qua wdc lwong md hinh theo phuong phap
tac dong ngau nhién cho gid tri Wald - chi binh
phuong c6 p-value nhé hon 0.05 cho thiy mé hinh
tac dong ngau nhién 1a phu hop hon udc lwong Pool
OLS. Két qua kiém dinh Hausman cho gia tri p-
value bang 0.000 (nhé hon 0.05), khing dinh mé
hinh tic dong cb dinh 1a pht hop hon mé hinh tac
dong ngiu nhién. Kiém dinh Wald cho két qua p-
value 1a 0.000 (nhé hon 0.05) nhu vay phuong trinh

khoa hoc =
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Bang 6: Két qud hoi quy

VARIABLES Pool OLS FEM REM HC
EA 0.0521*** 0.0921*** 0.0725%** 0.0921***
(0.0183) (0.0180) (0.0180) (0.00390)
SIZE 0.00152 0.00744%*** 0.00254* 0.00744%**
(0.00119) (0.00278) (0.00147) (0.00343)
OE -0.230%* -0.411** -0.214* -0.411%%*
(0.118) (0.161) (0.129) (0.0596)
LDR 0.00526* 0.00410 0.00548* 0.00410%**
(0.00286) (0.00384) (0.00321) (0.00166)
CR -0.371%%* -0.349%%** -0.386%** -0.349%**
(0.120) (0.119) (0.116) (0.0637)
GFD 0.00178 -0.000100 0.000869 -0.000100
(0.00276) (0.00233) (0.00249) (0.00123)
NIM 0.239%** 0.152%** 0.203%** 0.152%**
(0.0405) (0.0439) (0.0421) (0.0238)
NII 0.578*** 0.478*** 0.564*** 0.478***
(0.0748) (0.0808) (0.0755) (0.0211)
LA 0.00509 0.00885 0.00120 0.00885%**
(0.00626) (0.00779) (0.00673) (0.00281)
IC -0.0449 0.0394 0.00148 0.0394
(0.0367) (0.0492) (0.0402) (0.0408)
TAX -0.0156** -0.0104* -0.0129%* -0.0104%**
(0.00754) (0.00601) (0.00669) (0.00147)
GDP -0.00706 0.0231 -0.00154 0.0231
(0.0217) (0.0189) (0.0191) (0.0142)
INF 0.0127 -0.000434 0.0111 -0.000434
(0.0242) (0.0194) (0.0212) (0.00982)
Constant -0.0166 -0.114%** -0.0376* -0.114%*
(0.0166) (0.0389) (0.0204) (0.0468)
Observations 105 105 105 105
R-squared 0.837 0.839 0.808 0.839
Number of name 15 15
Number of groups 15
Prob>F/Prob>Wald 0.000 0.000 0.000 0.000
Chi 2
Hausman Prob>chi2 0.000
Modified Wald test Prob>chi2 0.000
Wooldridge test Prob > F 0.000

Nguon: Két qua xit Iy diF liéu nghién ciru

khoa hoc =
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ton tai hién tuong phuong sai sai

e = o lo |« |almla o+ |elow |« s0 thay doi. Kiém tra hién tugong
El@ISIR T 2 s 8|2 |a 2R =S 5 hinh bi
b8 |~ |8 = |x|x|S|o|=|x|%|=|a tu trong quan trong mo hinh bang
sl |0 |wvn || — [O [V [ |t |0 |0 | W2 . . X N
28128 (=882 888|385 kiém dinh Wooldridge cho két qua
(=3 Nl el Ko B E=2 R =1 Rl Rl Rl el e R el o) A A 7. \ 9
thong ké véi p-value 1a 0,000 (nho
o hon 0.05) do d6 phuong trinh ton
E . A n
tai hién tuong tu tuong quan. Mo
— | \© * * — |en | N A A A 2
< IR2 2181282 L (g |0|52|] hinh trén can dugc hiéu chinh
2ISIEla|Z 8|8 |alg|2]8|2|2 |2 bang Driscoll-Kraay. Két qua hoi
SRR ER ISR EIEIEIE ang Driscoll-Kraay. Két qua hoi
~ sls|s|s|2|S|S|a|e|S|s|5 ]| quy theo cdc mo hinh dugc phan
£z ' < anh trong bang 6.
= A ’ cr A r A
z |- bé danh giad sau hon tac dong
ctia cac yéu t6 dén kha nang sinh
Il jla|lo vl |a|n ||| = "
S Elg2l312 2|5 |92|8|2(8|8|8 101 trén tai san cua ngan hang, mau
Rt | |0 [0 |d|qVN[N|Y|F D[~ g g,
o | |o|lo|F | = v |a|s|v | ||~ v n , . N .
Qé ZiEglgig|2|g2lLe |2 (8le|g8|a]8 nghién cttu dugc chia lam hai
< el el Rl gl il Rl gl nhom, nhoém thr nhat 1a cac
o0 NHTM c¢6 ROA 16n hon hodc
-3 _ * * - N 0 ; , T
< s1gz(slalglelt 2lnlg|2|8 bang 1%, nhom thir hai la cac
8§ BRI R R R R PR NHTM c¢6 ROA nhé hon 1%. Két
50 olg|8|lnlelTlelal@ IS |22 . :R . A .
< SIS =8 lelglS 2222 qua kiém dinh cho thay, udc
N sie|S|s|ls|s|E|e|s|2|<|< .
3 - S lwong REM phu hgp véi udc
~ A , , <
S luong hoéi quy cua nhom 1va cod
3 Julelelew|=|v|=|= o | o |00 xay ra hién tugng phuong sai sai
3 ElS S alf 2538212553 A A
N BIFIQZ2I2 528|023 |8]2|e s0 thay doi, trong khi do, udc
S slglglzlsla|g|z|g|s |2 8|59 .
8, Fl12l8 2812181818 |s|g8|z|g S lugng FEM phu hop véi ude
> Slo|s| S |S|as|3s |3 S|e|s | A: , , ,
<3 O luong hoi quy cua nhdom 2, xay ra
~= . . . X
m 2 h A h A
-3 ca hién tuong phuong sai sai sO
N Re o
s Flolol=lslslel? [2]elt s thay d6i va tuy tuong quan.
& (218298 I2(a|2(|e8 (X8 A o A
dlel1g|e@ %S| |els|c|n|g|R Két qua hoi quy
3 glg 2|2 % QIR IZI5|I=18|7 % . A 1y X.
X _ 01@855838825852 Xét mo hinh hoi quy chung,
= = A N e A A A R R & bién EA c6 anh huong thuan chieu
2 = = ~ oy nghia thong ké v6i ROA cua
Hele|l=lalalt|n|lo|t|alo | '?  cac NHTM Viét Nam giai doan
EIZIZI2IEIZI5|1215|21€121218] ® 2014-2020. Didu ndy cho thiy ty
i R ST R R Do I o A e R B B - = Teved. 1eu nay cho thay ty
'8 AN QX [QT|RX || | T |AQ |2 S A ) Py ~, 5 A
slelsl=|e|l=ls|eldla|s|S|e]|s 3. trong von chu so hitu cua ngan
SIS |S|S|s|s ||| |S|s | = A . R . -
.= hang cang cao thi kha ndng sinh
. N E 161 cua ngan hang cang 16n. Khi
* ~ 4
LSR8 IRLIEB|9]2)2 'S von chu s¢ hitu ting ngén hang c6
“ | o Ne) o , - A A
2le 22|22 |S|I2[FIE|2(2|9|e .5 €O s& dé ting quy mo von huy
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S = b o e R D= B R RSl D= B D= R =~ S dong, ting quy mo du ng, tin
oS |IS|S|IRIS|T|ISIDIS|< - ong, g quy Js g
s ° s 'S cudng cac hoat dong dau tu dé gi
Y g cac hoat dong dau tur dé gia
«'§' tang thu nhap. Két qua nay phu
< @ & a Xl | 8 = hop voi két qua nghién ciru cta
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K~ v |10 |0 2= =0T < Athanasoglou (2008), Samy Ben
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Naceur (2003), Alper va Anbar (2011), Paolo Saona
(2011). Két qua hdi quy theo nhom lai khang dinh
bién EA c6 tac dong tich cuc, co y nghia thong ké
dén cic ngan hang c6 ROA 16n hon hoidc bang 1
nhung lai khong tdc dong co y ngh1a thong ké dén
nhém con lai. Két qua nay cho thay khi ty suat sinh
101 cang cao, mirc d6 tic dong cua ty trong von chit
sO hitu cang 16n.

Theo bang 6, Bién SIZE c6 anh hudng thuin
chiéu c¢6 y nghia thdng ké véi ROA ciia cac NHTM
Viét Nam giai doan 2014-2020. Piéu nay cho thay
khi tong tai san cua ngén hang tang 1én (du ng tin
dung chiém ty trong cha yéu trong tong tai san, dy
lai 1a khoan muc tai san sinh 161 chinh cuia NHTM)
thi ROA cua ngan hang cling c6 xu hudng gia tang.
Két qua nay phu hop véi két qua nghién ctru cia
Alper va Anbar (2011). Bién OE ciing c6 anh hudng
nguoc chidu ¢é ¥ nghia théng ké véi ROA ciia cac
NHTM Viét Nam giai doan 2014-2020. Diéu nay
cho thay khi cac khoan chi phi hoat dong ciia ngan
hang gia tang thi kha ning sinh lgi cia NHTM giam.
Két qua nay phu hop voi thuc té vi loi nhuan va chi
phi 1a hai dai lugng bién thién nguoc chiéu nhau.
Két qua nay phu hop véi két qua nghién ctru cia
Athanasoglou (2008) va Andreas Dietrich (2011).

Xét mo hinh hdi quy tong thé, bién CR ¢ anh
huong nguoc chidu co ¥ nghia thong ké véi ROA
cua cac NHTM Viét Nam giai doan 2014-2020. RS
rang khi rli ro tin dung gia tdng, du phong rui ro tin
dung cua cac NHTM ciing ting 1én. Chi phi du
phong rti ro tin dung tang lam giam lgi nhuan kéo
theo ROA giam. Két qua chay mé hinh phu hop véi
thuc té hoat dong cia cac NHTM, phu hop voi két
qua nghién ctru cia Halil (2012), Suflan (2009).
Bién CR c6 tac dong tiéu cuc, co ¥ nghia théng ké
dén nhom ngan hang c6 ROA nho hon 1 nhung lai
khong tac dong co ¥ nghia théng ké dén nhém con
lai. Két qua nay cho thiy khi ty sudt sinh 15i cang
thip, mirc do tac dong cia rui ro tin dung cang 1on.
Bién NIM c6 anh huong thuan chiéu c6 y nghia
thdng ké voi ROA cua cac NHTM Viét Nam giai
doan 2014-2020. Khi thu nhap 1ai thuan cua cac
NHTM ting 1én thi tong thu nhap cia NHTM ciing
s€ tang 1én. Thu nhép tang vdi gia dinh chi phi hoat
dong khong thay d6i hodc toc do ting cia thu ‘nhap
16n hon téc do tang cua chi phi va ty 1¢ thué nhu
nhap doanh nghiép khong thay doi s& lam ROA ting
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1én. Két qua nay phu hop véi két qua nghién ctru cua
Andreas Dietrich (2011).

Bién NII ¢6 anh hudng thudn chidu co ¥ nghia
thdng ké voi ROA cia cac NHTM Viét Nam giai
doan 2014-2020 va yéu t6 nay ciing c6 tac dong tich
cuc, ¢6 ¥ nghia théng ké dén ca hai nhém quan sat.
R rang khi cac khoan thu nhap ngoai 14i (ngudn thu
nhap dén tir phi cia cac dich vu phi tin dung) ting
1én thi ROA cua ngn hang ciing sé ting. Két qua
nay pht hop véi két qua nghién ciru cia Angela
Roman (2013) va Alper & Anbar (2011). Két qua
héi quy theo nhém ROA ciing khing dinh NII ¢6 tac
dong cung chiéu va c6 y nghia théng ké v6i ROA.
Bién LA c6 anh hudng thuan chiéu, c6 y nghia
thdng ké voi ROA cia cac NHTM Viét Nam giai
doan 2014-2020. Quy moé du ng cho vay tang va
ngan hang quan 1y tot chét lugng cua cac khoan no
1a diéu kién dé tang thu nhap tir 13i va ting ROA.
Két qua nay phu hop voi két qua nghién ctru cia
Angela Romam (2013), Alper & Anbar (2011). Bién
LDR c6 anh huong thuan chiéu, c6 y nghia thong ké
vdi ROA ctuia cac NHTM giai doan 2014-2020. Diéu
nay cho thiy twong quan ty 1& thuan giita rui ro
thanh khoan 1a ty 1€ sinh 161 du tinh. Mot NHTM su
dung qua nhiéu ngudn vén huy dong dé cho vay sé
lam giam quy md cua ngén quy giam. Du ng tang la
mdt trong nhitng diéu kién dé ngan hang gia ting
thu nhap tr 13i nhung ngén quy gidm lam ngan hang
dbi mat voi rui ro thanh khoan cao hon. Bién TAX
¢6 anh huéng nguoc chidu c6 ¥ nghia théng ké voi
ROA cta cac NHTM Viét Nam giai doan 2014-
2020. Biéu nay cho thdy khi phan thué thu nhap phai
ndp tang 1én vai gia dinh thu nhap trude thué khong
thay d6i hodc tbc do ting thué thu nhdp doanh
nghiép 16n hon tdc do ting truong cua thu nhap
truge thué thi ROA cua NHTM sé& giam. Két qua
nay phi hop voi két qua nghién ctru cua Toloma
Marshal Obamuyi (2013). Bién TAX co tic dong
tidu cuc, ¢6 ¥ nghia théng ké dén nhom c6 ROA 16n
hon hodc bang 1 nhung lai khong tic dong co ¥
nghia théng ké dén nhom con lai. Két qua nay cho
thdy khi ty sudt sinh 10i cang cao, mirc d6 tac dong
cua thué cang thap.

5. Mt s6 khuyén nghi nhim nang cao ty suét
sinh 10i trén tai sdn cia cac ngin hang thwong
mai Viét Nam

Tir két qua chay hdi quy cho thiy, ty suit sinh 1oi
trén tai san c6 mdi twong quan thuan chidu véi quy
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mo tai san cia ngan hang, ty trong von chu s¢ hitu,
rui ro thanh khoan, thu nhép 1ai va thu nhap phi Iai.
Trong khi d6, kha nang sinh 101 cta ngén hang c6
mdi tuong quan ngugc chiéu voi chi phi quan ly, rui
ro tin dung va thué. Két qua trén 13 co so dé dé xuat
mot sO khuyen nghi sau:

5.1 Khuyen nghi déi véi  ngdn hang thuong mgi

Thit nhdt, cac NHTM tiép tuc tang ty trong von
chu so hiru.

Tang ty trong von ty chi s¢ hiru (tang quy mo
von chit s6 hiru) 14 diéu kién dé cac NHTM ting quy
mo du ng tin dung, tdng quy mo cdac tai san co6 sinh
161 tir d6 gia tang thu nhép tir 13i. Day cling la muc
tiéu quan trong ctia cac NHTM trong ndm 2021 dé
dam bao ty 18 an toan von tjéu thiéu CAR theo thong
tw 41/2016/ TT-NHNN. D¢ thyuc hién muc tiéu trén,
cac NHTM c6 phan c6 thé phat hanh thém c6 phiéu
moi bang hinh thuc chao béan ra cong chung hoac
phat hanh riéng 1é cho ¢6 déng chién luoc nudc
ngoai, tang ty 1€ thu nhép gitr lai sau thué dé bo sung
von diéu 1& (trong truong hop nay cac NHTM co6
phan khong tra ¢ tire cho ¢6 dong bang tién mat ma
chia co tirc bang cd phleu) Bén canh do, cac ngan
hang co thé tang vbn tu ¢co cép 2 bang cach phat
hanh trai phiéu c6 kha nang chuyén doi.

Thit hai, cac NHTM can ting quy mé va chat
lwong tai sdn, ddc biét la cac tai san co sinh ldi.

Céc tai san co sinh 13i 1 co sé ctia ngudn thu tir
1, day 1a ngudn thu quan trong nhét ciia cac NHTM
o Viét Nam hién nay. Cac NHTM nén c6 1ai suit uu
dai da dang ap dung cho timg dbi twong khach hang,
timg phan khic khach hang. Cac NHTM can chu
dong xay dung cac chuong trinh cho vay véi 13i suat
hop 1y, da dang hoa céac san pham tin dung, can ddi
dé phat tnen g01 san pham cho vay tiéu dung, déap
g nhu cau phuc vu doi séng chinh dang ctia khach
hang nham han ché tin dung den, xem xét gia han ng,
diéu chinh ky han tra no khi khach hang gap kho
khan do nguyén nhéan chinh dang chua thé tra ng
dung han, gitp khach hang khong di vay ning 1i dé
d4o han ngan hang. Cac NHTM can don gian hoa
quy trinh cho vay, nang cao kha niang tham dinh dé
rit ngan thoi gian giai quyét cho vay, quan 1y chit
ché cac khoan vay dé dam bao chat luong khoan vay.

Thit ba, cac NHTM can ting cuong quan tri chi
phi quan ly.

Pé tang loi nhuan ngoai viéc tang doanh thu
qua ting quy md tai san thi can co ké hoach cit
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giam chi phi hop 1y. Cac NHTM céan phan tich,
danh gia va can nhéic trong viéc xac dinh vi tri cho
cac chi nhanh, phong giao dich méi dugc thanh 1ap
va cac san pham cua ngan hang dap tng nhu cau,
béo dam tién ich ddi tuong khach hang dia phuong,
tranh 1ang phi chi phi thanh 1ap, chi phi quan ly
hoat dong. Cac NHTM tap trung phat trién san
phéim dich vu theo hudng tdn dung thé manh cua
internet ¢ m& rong cac kénh phan phdi hién dai
nham tiét kiém thoi gian, chi phi ctia ca ngan hang
va khach hang trong giao dich. Cac NHTM cit
giam chi phi quan ly bang cach tinh gon by mady
hoat dong, dong thoi tuyén truyén cho nhén vién y
thire tiét kiém dé giam chi phi va gop phan bao vé
moi truong, sir dung dién, nude, van phong pham,
in an tiét kiém.

Thit tu, cac NHTM can tang thu nhdp 1di va thu
ngoai lai.

Trong mé hinh day Ia hai bién co tac dong
duong va kha 16n dén ROA. Dé ting thu nhap 1ai va
thu ngoai lai, mdi NHTM can c6 hé thong cac giai
phap tong hop nhu gia ting ngudn vén huy dong
bang cach nang cao uy tin, thuong hiéu cta ngan
hang, nang cao chét lugng phuc vy khach hang, cha
trong dao tao doi ngii nhan vién nang dong, k¥ nang
giao tiép tot, phong cach phuc vu than thién, nim
bét nhanh chong va kip thoi mong doi cua khach
hang d6i véi san pham ctia ngan hang tir d6 tao cho
khach hang su thoa mén, ting niém tin va duy tri
méi quan hé lau dai v6i khach hang. Cac NHTM
can day manh chién lugc marketing mix bao gom
da dang va hoan thién san pham, quang cdo va tiép
thi san pham, tang cuong mang lu6i hoat dong,
dinh gia san pham, dich vu phu hop. Cac NHTM
can can d6i muc gia, phi san pham dich vu hop ly
v6éi mit bang chung cta nganh dé tranh lam mat
long tin cua khach hang, giit viing thi phan cua
ngén hang.

Thiz nam, cac NHTM tang cwong qudn tri rii ro
tin dung

Trong md hinh chi phi du phong rai ro ddi voi
cac khoan cho vay co tac dong 4m dén kha ning
sinh 161 cia NHTM. Piéu nay hoan toan phu hop
véi thyuc té ¢ Viét Nam vi cho vay chiém phan 16n
tai san cua ngan hang nhung viéc kiém soat danh
muc cho vay chua t6t din t6i viéc hinh thanh céc
khoan no xau trong nhiing nam gan déy. Theo chu
thanh hé s6 trong mo hinh dé giam thiéu rui ro tin
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dung, NHTM cin phai quan 1y danh muc cho vay,
tich cuc hon cho viéc trich 1ap du phong va xu 1y ng
xau. Dbi v6i quan 1y danh muc cho vay cic ngin
hang can phai ung dung khoa hoc cong ngh¢ kem
muc tiéu va chién luoc hanh dong dé danh gia tinh
hinh kinh t& vi mé gitip phan bd ty trong danh muc
cho vay phu hop véi tung nhom khach hang va khu
vuc dia ly. Mdi NHTM can hoan thién xép hang tin
nhiém bang cach ning cao ky thut va cong nghé,
hoat dong doc 1ap gilta bd phén tin dung va by phan
xép hang tin nhiém. Bén canh d6, NHTM cin phai
xem xé&t k¥ phuong an kinh doanh tru¢c khi cho vay
va theo doi danh gia tinh hinh st dung cac danh muc
cho vay c6 ding voi cam két ban diu va dé linh
dong diéu chinh muc trich 1ap dy phong theo quy
dinh cuia phap luat.

5.2. Mt sé khuyén nghi véi Chinh phii va
Ngdn hang nha nuwéc

Thir nhat, Chinh phu cn quan 1y hé théng ngén
hang mot cach hop ly thong qua viée tiép tuc trién
khai de an ti co cau hé thong ngan hang. Chinh phu
can tiép tuc co nhitng bién phap khuyén khich cac
ngan hang yéu kém sap nhap vao ngan hang c6 kha
nang tai chinh lanh manh va quan trj tot dé tang hiéu
quéa hoat dong cuia hé théng ngan hang.

Thir hai, Chinh phua can hd trg dé cac NHTM co
co hdi mé rong quy mo hoat dong, da dang hoa céc
dich vu tang hiéu qua kinh doanh dac biét trong qua
trinh hoi nhap kinh té thé gisi va cong déng kinh té
ASEAN cho phép ty do hoa luu chuyén lao dong,
vbn va hang hoa, phat trién thi truong thu hut vn
dAu tu nude ngoai nhanh chong.

Thir ba, NHNN nén tich cuc thanh tra, ra soat
hoat dong tin dung, viéc trich 1ap du phong cua cac
NHTM nham dam bao chit luong tin dung, giam
thiéu rui ro, gitt kha ning thanh khoan clia ngan
hang. Ddng thoi trong qua trinh theo doi néu c6 vin
dé bat hop 1y, NHNN cén kip thoi ban hanh cac
théng tu bo sung nham thao g cac van d& nay. €

Tai liéu tham khdo:

1. Aburime (2009), Determinants of Bank
Profitability: Company Level Evidence from
Nigeria, Online at Science Direct.

2. Alper and Anbar (2011), Bank Specific,
Macroeconomic Determinants of Commercial Bank
Profitability: Empirical Evidence from Turkey,

QUAN TRI KINH DOANH

Business and Economics Research Journal, Volume
2, Number 2, 2011, pp 139-152

3. Andreas Dietrich (2011), Determinants of
bank profitability before and during the crisis:
Evidence from Switzerland, Journal of International
Financial Markets, Institutions and Money, Volume
21, issue 3, 2011, pp 307-327

4. Angela Roman (2013), An Empirical Analysis
Of The Determinants Of Bank Profitability In
Romania, Annales Universitatis Apulensis Series
Oeconomica, vol 2, issue 15, 23, 2013

5. Athanasoglou (2008),Bank Specific, Industry -
Specific and Macroeconomic Determinants of bank
profitability, Journal of International Financial
Markets Institutions and money, 2008, pp 121-136

6. Brouke (1989), Concentration and Other
Determinants of Bank Profitability in Europe, North
America and Australia, Journal of Banking and
Finance, Volume 13, issues 1, 1989, pp 65-79

7. Demigruc-kunt & Harry Huizinga (1999),
Determinants of commercial bank Interest Margins
and Profitabilit: some international Evidence, The
world bank economic review, Vol.13, No 2, 1999,
pp 379-408

Summary

The article studies the factors affecting the return
on assets of commercial banks in Vietnam in the
period 2014-2020. To complete the research objec-
tive, the authors have exploited the data of 15 com-
mercial banks with relatively accurate data, ranging
in size from small to large and accounting for 62.9%
of total assets. banking system, almost representing
the whole. The author used regression methods
according to fixed effects and random effects based
on balanced panel data. The research results show
that the return on assets of commercial banks is pos-
itively correlated with the bank's asset size, equity
size, liquidity risk, interest income and non-interest
income. but negatively correlated with administra-
tive costs, credit risk and taxes.
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