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%’ wa trén mé hinh 1y thuyét lan téa - chuyén déi, nghién ciru dé xudt méi quan hé giiva dinh hwéng
nghé nghiép thay doi lién tuc va can bang cong viéc - cugc song voi anh huong trung gian cua

von tam Iy va vai tro diéu tiét ciia quan diém toan dién vé cudc séng Ky thudt PLS-SEM dvoc sir dung aé
phan tich dir liéu khdo sat tir 457 nguwoi lao dong dang lam viéc tai cac doanh nghiép cong nghé thong tin
(CNTT) Két qua cho thay dinh huong nghe nghiép thay déi lién tuc tac dong tich cuc lén von tam ly va can
bang céng viéc - cudc song; dong thoi von tam 1y tac dong tich cuec 1én can bang cong viéc - cudc song. Bén
canh @6, von tam 1y la bién trung gian mét phan tac déng 1én méi quan hé giita dinh huwdng nghé nghiép
thay d6i lién tuc va cdan bang cong viéc - cudc song. Ciing nhw vai tro diéu tiét ciia quan diém toan dién vé
cudc séng gitip ciing cé anh hwéng ciia von tam 1y 1én can bang cong viéc - cudc song. Cudi cing, tir két
qua nghién citu, mét sé ham ¥ duge dé xudt dé gitip nha quan tri cac doanh nghiép CNTT cdi thién viéc cdan

bang céng viéc - cudc song ciia nguoi lao dong.

Tir khéa: Can bang cong viéc - cudc song; dinh hwéng nghé nghiép thay doi lién tuc; quan diém toan

dién vé cudc song; von tim y.

JEL Classifications: M12, M54, M59

1. Giéi thiéu

Du6i anh huéng ciia toan cau hoa va nén kinh té
tri thic dang lam thay déi nhanh chong, tac dong
khong ngimg dén kinh té ciing nhu moi mat cia xa
hoi ngay nay (Li, 2018). Pé dbi phé véi nhiing thay
d6i khong chic chin nhu hién nay, nguoi lao dong
tré nén chu dong tu kiém soat va phat trién nghé
nghiép ca nhan, thay vi phu thudc vao dinh hudng
clia to chirc nhu trude day dé thich ung tot hon vai
thi truong lao dong (DiRenzo & Greenhaus, 2011;
Li, 2018). Pdng thoi, nganh céng nghé thong tin

(CNTT) sau 20 ndm phat trién da tré thanh nganh
cong nghiép 16n thtr 2 & Viét Nam véi ndng suét lao
dong ciing nhu murc ting trudng ting cao (Nguyén
Thién Nhéan, 2020). Do vay, nguoi lao dong trong
nganh CNTT phai dbi mit v6i nhiéu bit 6n do
thu’orng xuyén cap nhat kién thirc méi cling nhu yeu
cau sang tao lién tuc. Cho nén, ngay cang nhiéu
nguoi lao dong trong nganh CNTT theo dudi nghé
nghiép thay dbi lién tuc dé thich ung tot hon voi
nhiing thay doi nay.

khoa hoc =

S6 161/2022

thuong mai 91



Y KIEN TRAO DOl

Pinh hudng nghé nghiép thay ddi lién tuc (pro-
tean career orientation - PCO) lién quan dén khuynh
hudng ngudi lao dong chii dong quan 1y nghé nghiép
cua minh phu hgp véi nhling gia tri va muc ti€u co y
nghia vdi ca nhan ho (DiRenzo va cdng su, 2015; Li,
2018). Dong thoi, dinh hudng nghé nghiép thay doi
lién tuc c6 mbi quan hé tich cyc 1én bién két qua 1a
can bang cong viéc - cudc song (Bui & Nguyen,
2020; DiRenzo va cong su, 2015). Can bang cong
viée - cudc séng dong vai trd quan trong trong viée
tu danh gia ctia nguoi lao dong vé hai 1ong va thanh
cong trong nghé nghiép ciing nhu cudc sdng cia ho.
Do vay, viéc kham pha mdi quan hé giira dinh huéng
nghé nghiép thay ddi lién tuc va can bang cong viéc
- cudc sdng (work - life balance) dang nhan dugc sy
quan tdm cua cac nha quan ly cling nhu hoc gia
(DiRenzo va cong su, 2015). Hon nira, m6 hinh ly
thuyét lan toa - chuyén doi gitp giai thich nhiing trai
nghiém tich cyc trong cong viéc va tuong tac giita
cong viée - cude séng cia ngu(‘)ri lao dong trong mbi
quan hé glua dinh hudng nghé ngh1ep thay ddi lién
tuc va can bang cong viéc - cudc song.

Khi nguoi lao dong ¢ dinh huéng nghé nghiép
thay ddi lién tuc cao trong viéc dat ra muc ti€u va
kham pha nghé nghiép pht hop véi gia tri ban than
(Briscoe va cong sy, 2012) thi nhirg ngudn luc tim
Iy nhu tu tin, lac quan, hi vong, va sy phuc hdi
(nhitng thanh phan ctia v6n tam 1y - psychological
capital) 1a yéu t6 can thiét ciia hanh vi nghé nghiép
thay dbi lién tyc. Tuy nhién, moi quan hé giira dinh
huéng nghé nghiép thay doi lién tuc va von tam ly
van dang con nhiéu tranh cii (DiRenzo va cong su,
2015; Rowe, 2013), cho nén nghién ctru gop phan
thém minh chimg cho mdi quan hé nay. Bén canh
do6, v&i cach nhin téng thé va toan dién vé cudc séng
s€ anh hudng l1én tam ly tich cuc ctia nguoi lao dong
trong viéc nd luc dé dat duoc can béng cong vige -
cudc séng. Do vay, dua trén mé hinh 1y thuyét lan
tda - chuyén d6i, nghién c1'ru kham pha vai tro trung
gian ctia von tam ly trong m01 quan hé gitta PCO va
can bang cong viée - cudc song; ciing nhu vai tro
didu tiét cua quan diém toan dién vé cudc song
(whole-life perspectlve) 1én mbi quan hé giita von
tam 1y va can bang cong viéc - cude song.

khoa hoc

2. Co sé Iy thuyét va mé hinh nghién ctru

* Cdc khdai niém nghién ciru

M6 hinh Iy thuyét lan téa - chuyén doi (Spillover-
Crossover Model - SCM): 14 1y thuyét xem xét tic
dong cua trai nghiém tich cuc hay tiéu cuc cua chinh
nguoi lao dong trong cong viéc va gia dinh, cling
nhu tac dong cam xdc ciia nguoi lao dong dén cac
thanh vién khic trong gia dinh (Bakker &
Demerouti, 2013). Cu thé, hiéu ung lan toa
(spillover) mo ta nhiing dic tinh lién quan dén trai
nghiém tich cuc hay tiéu cuc ctua nguoi lao dong
chuyén tir cong viéc dén cudc séng gia dinh va quéa
trinh nay duoc dién ra trong chinh tam ly ctia nguoi
lao dong. Trong khi d6, hiéu tmg chuyén doi
(crossover) dé cap nhimg dic diém tam Iy tich cuc
hay tiéu cuc cua nguoi lao dong tdc dong lén céc
thanh vién khac trong gia dinh va day la qua trinh
tuong tac gilta cac ca nhan voi nhau (Demerouti,
2012; Schnettler va cdng su, 2020). Chinh vi vay, mo
hinh 1y thuyét SCM duoc dé xuat dé 1y giai mdi quan
h¢ giita cac khai niém trong mo hinh nghién ctru.

Pinh hwéng nghé nghiép thay déi lién tuc
(Protean Career Orientation-PCO: 1a khai ni€ém con
ctia nghé nghiép thay d6i lién tuc (Protean Career -
PC) dugc phat trién dau tién boi Hall (1976). Nghé
nghiép thay ddi lién tuc (PC) md ta kha nang ty dinh
huéng nghé nghiép ban than cua nguoi lao dong,
khong phai théng qua t6 chirc, dugc théi thuc boi
dong co tim kiém su hoan thién cua ban than (Hall,
1976). Pic trung ciia nghé nghiép thay doi lién tuc
la kha nang thich trng va linh hoat cling nhu sy tu
dinh hudng nghé nghiép dé theo dudi sy thanh cong
vé mit tam ly (Greenhaus va cong su, 2008). Hon
nita, dinh huéng nghé nghi¢p thay ddi lién tuc
(PCO) dugc xem nhu khai niém lién quan tdi ca
nhan ciing nhu két qua du bao cua PC, dong thoi
PCO d¢ cap dén thai d6 chu dong nghé nghiép ciia
nguoi lao dong thong qua hanh vi nghé nghiép cu
thé (Briscoe va cong su, 2006; Hall va cong su,
2018). Do vdy, Briscoe va cong su (2006) cho ring
PCO 1a viéc dinh huéng nghé nghiép lién quan t&i
niém tin, khuynh huéng dé thay doi, linh dong trong
su phat trién nghé nghiép cua nguoi lao dong theo
nhitng cach riéng biét.
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Dinh hudéng nghé nghiép thay ddi lién tuc bao
gdm hai thanh phan chinh 13 ty dinh huéng (self-
direction) va dinh hudng gia tri (values-driven). Ty
dinh huong lién quan dén viec nguoi lao dong tu
quan 1y nghé nghiép cta minh bao gdm viéc ty chii
trong kham pha nghé nghiép, dit ra cac muc tiéu
nghé nghiép, ciing nhu phat trién cac muc tiéu nghé
nghiép. Pinh hudng gia tri thi lién quan dén cam
nhén ctia nguoi lao dong vé nhitng muc tiéu, gia tri
dé 1am dong lyc cho cac quyét dinh nghé nghiép
cling nhu viéc tu dua ra cac ti€u chi danh gia thanh
cong nghé nghiép (Briscoe va cong su, 2006).

Cdn bang cong viéc - cudc song (Work-Life
Balance): 1a danh gia tong thé ciia mot nguoi lao
dong vé sy hai 1ong va hiéu qua trong vai trd cong
viée - cudc sdng khi so sanh voi nhimg gia tri ¢
nghia ddi v6i ban than ho tai mot thoi diém nhét
dinh nao d6. Nguoi lao dong sé cam thiy can bang
khi ho hai long véi nhitng vai trd khac nhau trong
cudc sdng cua ho (Greenhaus & Allen, 2011). C6
bon khia canh thuong dugc xem xét sy can b?lng
giita cac vai trd khac nhau trong cudc séng bao gdm:
khong c6 sy xung dot xdy ra gilra cac vai trd trong
cudc séng; dat dugc su hai long va hi¢u qua cao
trong ting vai trd khac nhau cia cudc sdng; dat
duogc su cin bang hai hoa gitra cic vai tro khac trong
trong cudc sdng; va ca nhan cam thay hai 1ong va
théa man khi dat duoc su can béng nhat dinh trong
cac vai tro cua cudc séng (DiRenzo, 2010).

Von tam 1y (Psychological Capital - PsyCap): 1a
mot trong nhitng khai ni€m trong tam va duogc chu y
trong hanh vi t6 chiic tich cuc (positive organiza-
tional behavior - POB) (Li, 2018). POB tap trung
nghién ctru va ing dung nhiing diém manh ciia cac
ngudn nhan lyc tich cuc cling nhu cac ning lyc tim
ly nguoi lao dong dé phat trién, cai thién hi¢u qué
quan ly tai noi lam viéc (Luthans 2002). Cu thé,
von tam 1y dé cap dén viéc phat trlen trang thai tam
1y tich cuc ctia mot ca nhan bao gom bdn dic diém
chinh: tu tin (self-efficacy), lac quan (optimism), hi
vong (hope) va kha nang phuc hoi (resilience).

Su tu tin thé hién niém tin vao nang luc cua ban
than khi ddm nhiém cac nhiém vu day thir thach
ciing nhu nhimng nd luc can thiét dé dat dugc thanh

cong. K& dén, sy lac quan cho thiy nhirg dong gop
tich cuc cho thanh cong cuia ban than trong hién tai
va tuong lai. Hy vong 1a viéc kién tri tp trung vao
cac muc tiéu ciing nhu nhitng thay doi can thiét d6i
véi muc tiéu dé dat duge thanh cong. Cubi cung,
kha niang phuc hdi 1a viéc kién tri va nd lyc bén bi
ctia ¢4 nhan khi d6i mat voi nghich canh dé dat duoc
su thanh cong (Luthans va cong sy, 2007). Pong
thod, nhidu hoc gia da xem xét von tam 1y nhu mot
khai niém nghién ctru bac hai dé tao diéu kién thuan
loi cho viéc nghién cuu PsyCap trong mdi quan hé
twong tac giita cac thanh phan ciia PsyCap ciing nhu
v6i cac bién khac (Culbertson va cong sy, 2010).

Quan diém toan dién vé cugc song (Whole-life
Perspective): 1a mitc d0 ma mdt ca nhan tim kiém su
hai long va hiéu qua trong nhiéu vai tro khac nhau
ctia cudc sdng hon 1a don 1€ trong vai tro cong viéc
ddng thoi dua ra cac quyét dinh nghé nghiép voéi
nhan thirc vé mirc do tac dong cia ching dén toan
bd cac khia canh khac trong doi song ctia ho. Theo
quan diém nay, mot ca nhan thong qua quan diém
toan dién vé cudgc séng mong mudn nhan du0’c su
can bang giita cc vai tro khac nhau trong cudc séng
cling nhu viéc nhan thitc dugc hé qua cua nhiing
quyét dinh nghé nghiép dé dat duoc su can bing
(DiRenzo va cong sy, 2015).

* Pé xudt gid thuyét nghién ciru

Mot trong nhitng yéu té quan trong dong gop cho
su thanh cong trong nghé nghiép dwong thoi 1a cach
nguoi lao dong xem xét vai trd cta ho trong cong
viéc va gia dinh ciing nhu sy cin biang cong viée -
cudc sdng (Hall va cong sy, 2018). Can bang cong
viée - cudc sdng duoc coi 12 bién két qua quan trong
két ndi gilta cong viéc v6i gia dinh, khi nguoi lao
dong c6 PCO cao s€ anh huong tich cuc dén su
thanh cong trong sy nghiép va cudc sdng cia ho
(Greenhaus & Kossek, 2014). Mdi quan hé giira
dinh hudng nghé nghiép thay ddi lién tuc va can
bang cong viée - cude sdng duoc giai thich dya trén
mo hinh 1y thuyét SCM.

Cu thé, hi¢u tmg lan téa trong mo hinh 1y thuyét
SCM cho thay khi ngudi lao dong c6 PCO cao thi
nhitng trai nghi€ém tich cyc tr moi truong lam viée
s& anh hudng dén hanh vi va thai do ctia ngudi lao
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dong tai moi truong gia dinh, tir d6 tao diéu kién cho
nhitng trai nghiém, gia tri, nang lyc cta ho duoc
chuyén tir cong viéc sang gia dinh ciing nhu gitp
nang cao chéat lugng cudc sdng (Greenhaus &
Powell, 2006; Sok va cong su, 2014). Bén canh do,
PCO tac dong tich cuc 1én can bang cong viée - cude
song da dugc chimg minh trong nghién ctu cua
DiRenzo va cong su (2015) va Bui va Nguyen
(2020). Do vay, gia thuyét nghién ctru duoc dé xuat:

Gid thuyét H1: Binh huéng nghé nghiép thay doi
lién tuc tac dong tich cuc lén cdan béng cong viéc -
cudc song ciia nguoi lao dong.

Méi quan hé giira dinh huéng nghé nghiép thay
d6i lién tuc va von tam 1y du da duoc nghién ciru
truée ddy nhung hién tai van con it va c¢6 nhiéu tranh
luan xung quanh mdi quan hé gilra 2 bién nay (Li,
2018). Cuy thé nhu trong nghién ciru ciia Li (2018)
va DiRenzo va cong su (2015) cho thiy PCO tac
dong tich cuc 1én PsyCap thuc ddy nguoi lao dong
lwa chon, kham pha, 1ap ké hoach nghé nghiép tir 46
gilp nang cao cling nhu nudi duo‘ng hanh phuc ca
nhan va can bang cong viéc - cude song cua nguoi
lao dong. Trong khi do, nhiéu nha nghién curu khac
lai xem PsyCap I tién nhan t6 tac dong 1én PCO véi
quan diém cho rang dinh hudng nghé nghiép thay
d6i lién tuc 1a viéc ty chu trong phat trién nghe
nghlep, dé co duoc su tu chu nay thi can co cac yéu
t6 bd tro tir von tim 1y bao gorn su tu tin, hy vong,
lac quan va kha ning phuc héi (Li, 2018). Nghién
cuu cua Rowe (2013) da cho théy PCO nhu bién
trung gian trong mdi quan hé giita PsyCap va 10ong
trung thanh cia nguoi lao dong.

Dong thoi dua theo hiéu tmg lan téa (Spillover)
trong mo hinh Iy thuyét lan téa - chuyén doi (SCM),
khi nguoi lao déng ¢6 PCO cao sé tich cuc thic day
su chu dong nghe nghiép tur do s& khuyén khich ca
nhan d6 phat trién nhiing nguon luc khac nhu von
tam ly. Cu thé, PCO bao gom tu dinh hudng va dinh
hudng gia tri; khi nguoi lao dong c¢6 PCO cao thi s€
tao dong luc cho ho phat trién nghé nghiép ca nhan
cling nhu theo dudi nhitng myc tiéu c6 y nghia va
gié tri trong cudc sdng (Greenhaus & Kossek, 2014;
Li, 2018). Trong qua trinh trai nghi¢m nhiing thanh
cong ciing nhu ddi mat véi nhitng kho khan nay s&

khoa hoc

gitip ngudi lao dong cing ¢b ciing nhu hinh thanh
nhitng pham chat tdm 1y cta ho nhu lac quan, hy
vong, tu tin va kha nang phuc hdi (Rogers va cong
su, 2008; Zikic & Klehe, 2006). Mic du van con
nhiéu tranh luin gitra mdi quan hé gita PCO va
PsyCap nhung dua trén 1y giai tir mo hinh Iy thuyét
SCM va két qua tir nghién ciru ciia DiRenzo va cong
su (2015) va Li (2018). Do vay, nghién cttu hién tai
mong doi gop phan vao viée cing ¢d mdi quan hé
PCO tic dong 1én PsyCap, gia thuyét nghién ciru
duoc dé xuit nhu sau:

Gid thuyét H2: Pinh huwéng nghé nghiép thay doi
lién tuc tac ddng tich cuc 1én von tam Iy ciia ngueoi
lao dong.

Bén canh d6, von tim ly duoc xem la nguén luc
can thiét giup ngudi lao dong dap tmg cac yéu cau
canh tranh tir cudc sdng ciing nhu tao ra sy cin bang
cong viée - cude song (DiRenzo, 2010). Piéu nay da
dugc ching minh trong nghién cuu cia Avey va
cong su (2010) va Li (2018) vé anh hudng cua von
tdm ly 1én hanh phtc clia nguoi lao dong. Nhing
thanh phan chi yéu cia von tim 1y bao gdm su tur
tin, hi vong, lac quan va kha ning phuc hdi s& giup
ngudi lao ddng vuot qua nhitng kho khian, giai quyét
nhitng xung ddt trong cong viée - cudc sbéng, tao ra
va tai tao nhitng ngudn ning luong can thiét dé dat
dugc sy thanh cong trong cudc sdng (DiRenzo,
2010). Do vay, PCO s& gitip nguoi lao dong cod
nhitng trai nghiém tot hon vé thanh cong nghé
nghiép va hai long trong cong viéc (Hirschi va cong
su, 2017) va ca hai yéu t nay s& anh huong 1én hanh
phuc tam 1y cling nhu can bang coéng viéc - cudc
séng (De Vos & Soens, 2008; DiRenzo va cong su,
2015). Dya trén mo hinh 1y thuyét SCM ciing nhu
nghién ctru cua DiRenzo va cdng su (2015), nghién
ctru dé xudt gia thuyét:

Gid thuyét H3: Vén tam 1y tac dong tich cuc lén
cdn bdng céng viéc - cudc song ciia nguoi lao dong.

Duya vao hiéu tng lan téa va chuyén doi cia mo
hinh 1y thuyét SCM cho thiy khi nguoi lao dong c6
dinh hudng nghé nghiép thay ddi lién tuc cao s&
khuyén khich phat trién cac ngudn luyc khac tir cong
viéc va tir gia dinh. Cu thé cac ngudn lyc tim Iy nhu
von tam 1y s& giup ho thanh cong va ¢ nhing trai
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nghiém hanh phiic. Pong thoi, khi ngudi lao dong
¢6 nhitng trai nghiém, cam giac tich cuc tir PCO va
PsyCap diéu nay s& lam giam nhiing xung dot va
tdng hai long trong cong viéc - gia dinh, tir d6 giup
nguoi lao dong cam giac can bang (DiRenzo va
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DiRenzo va cong su, 2015). Do vay gia thuyét
nghién ctru dugc dé xuat:

Gia thuyét H5: Quan diém todan dién vé cugc song
diéu tiét dwong lén moi quan hé giita von tam Iy va
cdn bang cong viéc - cudc song ciia nguoi lao dong.

Hinh 1: M6 hinh nghién ciru d@é xudt

H1
H4: Trung gian
Pinh huéng ng_!lé ] H3 Cén bing cong
nghiép thay doi H2 > Von tam ly y viéc — cufc song
lién tuc A
H5

Nguén: Tong hop cuia tdc gida

cong sy, 2015). Nghién cuu cua Li (2018) va
DiRenzo va cong su (2015) da gitp lam rd mbi
quan hé giita PCO, von tdm 1y va can bang cong
viée - cude sébng. Do viy, gia thuyét nghién ciru
duoc dé xuét:

Gid thuyét H4: Vén tam Iy déng vai tro trung
gian tdc dong 1én méi quan hé gita dinh huéng
nghé chii dong va can bang céng viéc - cudc song
cua nguoi lao dong.

Quan diém toan dién vé cudc séng cua nguoi lao
dong dugc xem nhu ky vong ctua ho dé dat duoc su
thanh cong va hai long trong nhiing vai tro khac
nhau trong cudc séng (DiRenzo, 2010). Bong thoi,
dya trén mo hinh Iy thuyét SCM, khi nguoi lao
dong c6 quan diém toan dién vé cudc séng tich cuc
va 1 rang thi ho s& nd lyc dat duoc hiéu qua va
thanh cong trong cac vai trd khac nhau cua cudc
song, tir d6 gitip dat dugc su cin bang trong cong
viéc - cudc séng. Hon nira, dong lyc ciling s& thuc
day nguoi lao dong tan dung ngudn luc c6 gid tri
trong cong viéc gop phan ciing c6 nhirng ngudn luc
ctia von tam Iy nhu sy tu tin, hy vong, tu chu va kha
nang phuc hoi dé tir d6 dat duoc su can bang cong
viéc - cudc séng nhiéu hon (DiRenzo, 2010;

Quan diém toan
dién ve cudc song

3. Phwong phap nghién ciru

* Dir ligu nghién ciru

Béng cau hoi khao sat bao gdm 42 ciu hoi dugc
chia ra 1am 2 phén: thong tin ca nhan cua ddi tuong
tham gia khao sat (6 cau hoi) va cac thang do trong
mo hinh nghién ctru (36 cau hoi). Thoi gian khao sat
dién ra tir thang 03/2021 - 05/2021. Bdi tugng tham
gia khao sat 1a nguoi lao dong dang lam viéc tai cac
doanh nghiép CNTT trén dia ban TP. HCM, mau
khdo sat dugc chon theo phuong phép thuén ti¢n.
Béng khao sat dugc gui theo ca hinh thic online va
gui tryc tiép dén ddi tuong khao sat.

483 bang tra 101 duoc nhan Ve, trong do6 co 26
bang bi loai vi thiéu thong tin hodac chon mot lya
chon trong tat ca cac cau tra 101, cudi cung con lai
457 bang hop 18 duoc sir dung dé phan tich theo ki
thuat PLS - SEM. Trong d6, dai dién mau chu yéu la
nam chiém 61.49% va nit chiém 38.51%. Dai dién
mau c6 trinh do hoc van 1a cao déng (33.48%), dai
hoc (51.86%) va sau dai hoc (14.66%). Bén canh do,
mirc thu nhdp trung binh thang ctia dai dién mau
duoc chia thanh 3 mrc dudi 20 triéu VND 1a 45.3%,
tur 20-40 tri¢éu VND la 38.51%, va trén 40 triéu VND
1a 16.19%.
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* Thang do nghién ciru

Céc thang do dugc st dung trong nghién clru nay
duogc ké thira tir cac nghién ctru trude ddy. Cu thé,
thang do dinh hudng nghé nghiép thay dbi lién tuc
dugc ké thira tir nghién ctru cia DiRenzo va cong sy
(2015) bao gdm 12 bién quan sat. Thang do dugc
chia thanh hai thanh phan chinh: ty dinh huéng (6
bién quan sat) va dinh hudng gia tri (6 bién quan
sat). K& dén, thang do vén tam 1y bao gdm 12 bién
quan sat va dugc ké thira tr nghién ctu cia
Djourova va cong sy (2018). Thang do von tam Iy
dugc chia thanh bén thanh phan chinh: ty tin (3 bién
quan sat), hi vong (3 bién quan sat), lac quan (3 bién
quan sat) va kha nang phuc hdi (3 bién quan sat).
Tiép theo, thang do can biang cong viée - cudc sdng
dugc ké thira tir nghién ctru ciia Greenhaus va cong
su (2004) bao gdm 6 bién quan sat. Cudi cung,
thang do quan diém toan dién vé cudc sdng bao gdm
6 bién quan sat duoc ké thira tir nghién ctru cta
DiRenzo va cdng su (2015). Cac bién quan sat dugc
do ludng theo thang do Likert 5 diém véi (1) 1 hoan
toan khong dong ¥ dén (5) 1a hoan toan dong .

d6, 7 nha quan Iy hién dang lam viéc tai trong Top
10 doanh nghiép CNTT uy tin tai Vi¢t Nam nam
2020 (Vietnam Report, 2020) dugc moi dé xem lai
cling nhu chinh sta thang do cho phu hop voi bdi
canh nghién ctru. K& dén, mot nghién ctru so bd véi
70 nguoi lao dong dang lam viéc tai cidc doanh
nghiép CNTT dé danh gia so bd do tin cay cua thang
do trudc khi khao sat chinh thirc. Két qua kiém dinh
do tin cay Cronbach’s Alpha cua cac thang do déu
16n hon 0.7.

4. Két qua nghién ciru

* Danh gia mé hinh do lwong

Mo hinh do ludng duge danh gia bang do tin
cdy va do gia tri theo huong dan cta Hair va cong
su (2019). Két qua kiém dinh thang do & bang 1
cho thiy cac thang do déu dat do nhat quan ndi
tai (Cronbach’s Alpha va do tin cdy téng hop cia
céc thang do déu > 0.7). Pdng thoi, hé sb tai nhan
to déu > 0.7, phuong sai trich va AVE déu > 0.5.
Do vay, cac thang do dé xuat dat duoc do gia tri
hoi tu.

Bang 2: Gia tri phan biét

BALA EFFI HOPE OPTI RESI SELF VALU WHOL
BALA
0.573
EFFL | 10.473:0.654]
0.675 0.563
HOPE | 10505.0.752]  [0.444:0.680]
0.430 0.430 0.717
OPTI | 10323,0.541] [0.296:0.563] [0.633;0.804]
rEst | 0656 0.610 0.831 0.724
[0.569:0.735] [0.471:0.733] [0.744:0.914] [0.645:0.807]
SELF | 0372 0.378 0.293 0.305 0.444
[0.264:0475] [0.240:0.507] [0.184:0411] [0.196:0.416] [0.331:0.553]
VAL | 0520 0.372 0.574 0.496 0.613 0.667
[0.415:0.614] [0.219:0.518] [0.475:0.669] [0.361:0.627] [0.500:0.717] [0.562:0.757]
WHoL | 0:620 0.591 0.641 0.671 0.758 0.408 0.492
[0.534:0.711] [0.454:0.711] [0.523;0.745] [0.571:0.765] [0.677:0.837] [0.284:0.524] [0.377:0.603]

Nguon: Két qua phan tich tir 6 liéu khao sat ciia tac gid

Tét ca cac bién quan sat duoc dich theo phuong
phap dich nguoc (back-translation) tir tiéng Anh -
tiéng Viét - tiéng Anh va dwoc 1 chuyén gia dich
thuat Anh-Viét xem lai noi dung chuyén ngit. Sau

Ngoai ra, két qua tir bang 2 cho thy chi sd
Heterotrait - Monotrait (HTMT) cua cac tuong quan
déu nho hon gia tri 0.85; cling nhu cac gia tri trong
du ngodc thé hién khoang tin cdy sai léch dugc hiéu
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Bang 1: Két qua kiém dinh thang do

Bién quan sat L]:::lcdt;)l:g C’:OAnll[):llncah CR AVE
Pinh huwéng nghé nghiép thay dbi lién tuc (PCO)
Tuw dinh huéng (Self-direction) - SELF 0.830 0.876 0.541
PRO1 0.703
PRO2 0.704
PRO3 0.702
PRO4 0.766
PROS5 0.775
PRO6 0.759
Pinh huéng gia tri (Value-Driven) - VALU 0.812 0.864 0.515
PRO7 0.701
PROS 0.727
PRO9 0.727
PRO10 0.706
PRO11 0.737
PRO12 0.706
Von tam ly (PSCAP)
Tuw tin (Self-Efficacy) - EFFI 0.802 0.883 0.716
PSCAPI 0.852
PSCAP2 0.841
PSCAP3 0.844
Hi vong (Hope) - HOPE 0.766 0.865 0.681
PSCAP4 0.835
PSCAPS5 0.836
PSCAPG6 0.803
Khi ning phuc hoi (Resilience) - RESI 0.711 0.839 0.635
PSCAP7 0.801
PSCAPS 0.751
PSCAP9 0.837
Lac quan (Optinism) - OPTI 0.795 0.881 0.712
PSCAPI10 0.865
PSCAPI11 0.905
PSCAP12 0.755
Can bing céng viéc - cudc song (BALA) 0.856 0.892 0.580
WLBALA1 0.738
WLBALA2 0.759
WLBALA3 0.813
WLBALA4 0.714
WLBALAS 0.761
WLBALAG 0.779
Quan diém toan dién vé cudc song (WHOL) 0.820 0.869 0.525
WHOLIFE1 0.703
WHOLIFE2 0.711
WHOLIFE3 0.707
WHOLIFE4 0.723
WHOLIFES5 0.742
WHOLIFE6 0.759
Khai niém bac 2
Pinh huéng nghé nghiép thay déi lién tuc (PCO) 0.711 0.873 0.775
SELF- Tu dinh huéng 0.877
VALU - Dinh huéng gia tri 0.884
Vén tam 1y (PSCAP) 0.799 0.870 0.626
EFFI - Tu tin 0.701
HOPE - Hy vong 0.842
RESI - Kha nang phuc hdi 0.833
OPTI - Lac quan 0.781

Nguon: Két qua phdn tich twe so liéu khdo sat cua tac gid
khea hoc
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chinh va cai thién 95% cua céc gia tri HTMT khong
bao gdom gia tri 1. Do vay, thang do dé xuét dat duoc
dd gia tri phan biét.

* Ddanh gia mé hinh

Do d6, hé s6 R2 va f2 cho théy mé hinh céu trac ¢o
chat luong tdt.

Bang 3: Mikc dé ciia gid tri (R?) va hé sé tac dong (2)

céu triie Khai nim  R? Moi quan hé f2 VIF
Theo huéng din cua | PSCAP 0.248 PCO->PSCAP 0.332 1.000
Hair va cong su (2019), BALA 0.428 PCO->BALA 0.023 1.363
céc méd hinh cdu tric PSCAP->BALA 0.162 2.092
PSCAP*WHOL->BALA 0.014 1.440

dugc dénh gid dya trén
hién tuong da cong tuyén
(VIF), muc d6 cua gia tri
(R2) va hé sb tac dong (f2). Nhu thé hién & bang 3,
hé sé VIF ciia cac thang do déu nho hon 3 cho thiy
khong c6 hién twong da cong tuyén xay ra giita cac
khai niém nghién ctru. Dong thdi hé s6 R2Zpgap =
0.248 cho thay dinh hudng nghé nghiép thay doi
lién tuc giai thich 24.8% phuong sai ctia von tam 1y.
R2 a1 o = 0.428 cho thiy dinh hudng nghé nghiép
thay d6i lién tuc, von tdm ly, quan diém toan dién vé
cudc sdng giai thich 42.8% phuong sai clia cAn bang
cong viée - cude song. Ngoai ra, hé s6 tac dong (f2)
chi ra rang PCO c6 anh huong 16n dén von tam ly
(f2 = 0.332) va anh hudng trung binh dén can bang
giita cong viée - cude song (2 = 0.023); Vén tam 1y
c6 anh hudng 16n dén can bang giira cong viéc -
cudc song (2 = 0.162); Vén tam 1y va quan diém
toan dién vé cudc sdng c6 anh huong trung binh dén
can bang giita cong viéc va cudc song (f2 = 0.014).

Nguon: Két qua phan tich tir s6 liéu khdo sat cua tac gid

* Kiém dinh gid thuyét

Str dung k¥ thuét phan tinh bootstrap vdi 5.000
mau, ba gia thuyét tryc tiép (H;-H3) déu dugc chap
nhan v6i mirc y nghia a = 0.05. Cu thé, gia thuyét
H; dinh huéng nghé nghiép thay ddi lién tuc tac
dong tich cyc 1én can bang cong viée - cudc sdng (B
= 0.134; p <0.05). Tiép theo, gia thuyét H, dinh
hudng nghé nghiép thay doi lién tuc anh huong tich
cuc va dang ké 1én von tam 1y (B = 0.499; p <0.05)
va gia thuyét Hy von tam 1y anh huéng tich cuc 1én
cin bang cong viéc - cude sdng (B = 0.438; p <0.05)
(Bang 4). Bén canh do, gia thuyét H4 cho rang von
tam ly lam trung gian mdi quan hé giita dinh huéng
nghé nghiép thay ddi lién tuc va can bang cong viéc
- cudc sdng. Nhu két qua thé hién trong bang 4 ca
tac dong truc tiép (B = 0.134; p <0.05) va gian tiép
(B=0.219; p <0.05) déu c6 y nghia thong ké; do vay

Bang 4: Kiém dinh gid thuyét (HI1-HS5)

Gia thuyét B t-value Bootstrap p-value Két qui
Téc déng truc tiép
PCO->BALA H; 0134 2511 [0.030; 0.238] 0.012 Chép nhan
PCO->PSCAP H, 0499 11939  [0.416;0.578] 0.000 Chap nhan
PSCAP-> BALA Hy 0438 7811 [0.324; 0.543] 0.000 Chép nhan
Tdc dong trung gian
PCO->BALA (Truc tiép) 0.134 2511 [0.030; 0.238] 0.012 Chép nhan
PCO->PSCAP->BALA(Gidn tiép) Hy 0219  6.686 [0.157;0.284] 0.000 (thc dong trung
PCO->BALA (Téng téc dgng) 0353 6.657  [0.247;0.456] 0.000  gian mdt phan)
Téc déng dieu tiét
PSCAP*WHOL->BALA Hs 0076  2.120 [0.003; 0.146] 0.034 Chép nhn

Nguon: Két qua phan tich tir so liéu khao sat cia tac gid

khoa hoc
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gia thuyét H4 duoc chip nhan - vén tim 1y tac dong
trung gian mot phan 1én méi quan hé giita PCO va
can bang cong viée - cudc séng. Ngoai ra, két qua
kiém dinh gia thuyét H5, quan diém toan dién vé
cudc séng diéu tiét duong 1én mbi quan hé gitra von
tam 1y va c4n bang cong viéc - cude sdng ciia ngudi
lao dong, dugc chap nhan (B = 0.076; p <0.05).

5. Két luan va ham y

* Ham y Iy thuyét

Dau tién, nghién ctru tim thiy cac tac dong truc
tiép bao gdm: (i) PCO tac dong tich cuc 1én von tim
ly. Nhitng nghién ctru trudc ddy van con nhiéu
tranh luan vé mdi quan hé giita PCO tac dong 1én
PsyCap hay ngugc lai (DiRenzo va cong sy, 2015;
Li, 2018; Rowe, 2013). Vi thé, nghién ctru gop
phin vao viéc cing cb va khing dinh vai trd PCO
la tién nhan t6 tac dong 1én PsyCap. Ké dén, (ii)
PCO tac dong tich cuc 1én cin bang cong viéc -
cudc sdng; két qua twong ddng véi nghién ciru cia
DiRenzo va cong su (2015) va Bui va Nguyen
(2020). Cubi cung, (iii) anh hudng tich cuc cua von
tam 1y 1én can bang cong viée - cude song, két qua
phu hop véi nghién ciu DiRenzo va cong su
(2015). Diéu nay gop phan khang dinh khi nguoi
lao dong c6 nhiing trai nghiém tich cuc trong cong
viéc ciing nhu trang thai tam Iy tich cuc s& gop phan
tac dong 1én trang thai can bang trong cudc sdng
cua nguoi lao dong trong nganh CNTT.

Ké dén, nghién ctru 1am rd tac dong trung gian
ctia von tam 1y 1én PCO va can bang cong viéc -
cudc séng; két qua twong ddng véi nghién ciru cia
DiRenzo va cong sy (2015) va Li (2018). Két qua
cho thdy anh hudng cia nhiing trai nghiém nghé
nghiép tich cuc s& gop phin tic dong 1én trang thai
tam 1y tich cuc ctia ngudi lao dong, diéu nay gitp
nguoi lao dong vuot qua nhiing kho khan, ap luc,
cling nhu nhitng xung dot trong mdi quan hé giira
cong viéc - cudc séng, tr d6 tao diéu kién cho nguoi
lao dong thanh cong hon trong cong viéc ciing nhu
trong gia dinh va cudc song.

Cubi cung, vai tro diéu tiét ciia quan diém toan
dién vé cudc song 1én mbi quan hé giira von tam 1y
va can bang cong viéc - cudc song; khi quan diém
toan dién vé cudc séng ting thi nd s& anh hudng tich
cuc 1én tac dong cta von tdm 1y va can bang cong
viéc - cude song. Chi c6 nghién ctru trude diy cia
DiRenzo va cong su (2015) nghién ciu vé quan
diém toan dién vé cudc sdng trong vai tro diéu tiét
mdi quan h¢ gitra PCO va cén bang cong viéc - cudc
séng. Do vdy, nghién ciru gop phan mé rong ly
thuyét khi xem xét tic dong cua cac yéu td lién quan
t6i tim 1y cua ca nhan vé nhing tac dong ciia nd
trong viéc giup ting cuodng anh hudng tich cuc toi
cam gic can bang cua c4 nhan.

* Ham y qudn tri

Hién tai, ning sut lao dong cua nganh CNTT
gap 7.6 1an ning suit lao dong trung binh cua ca
nuée va la nganh kinh té 16n thér 2 Viét Nam
(Nguyén Thién Nhan, 2020). Cho nén viéc chu dong
trong cong viéc, sang tao lién tuc va thuong xuyén
cap nhat kién thirc méi tré thanh yéu cau cap bach
d6i v6i nguoi lao dong 1am trong nganh nay. Ngoai
ra, vi diac thu nganh nén ngudi lao dong thuong
xuyén chiu ap lyc 1am thém gid dé dam bao tién do
tung giai doan cua dy an va muyc ti€u cong viéc, sau
khi két thic dy an thi ngudoi lao dong c6 thoi gian
nghi ngoi ngin ngay (Hai My, 2013). Do vay,
nghién ciru d& xuat mot sb ham ¥ gitip cac nha quan
tri dua ra cac chinh sach hd trg nguoi lao dong vira
chu dong trong nghé nghiép vira can bang nhiing vai
trd khac nhau trong cudc sbng.

Thir nhdt, cac nha quan tri co thé tao diéu kién
cho ngudi lao dong ty dinh hudng phat trién nghé
nghiép ban than nhu khuyén khich ngudi lao dong
tu tim hiéu cac co hoi nghé nghiép, chi dong dat ra
nhiing muc ti€u phat trién nghé nghiép thong qua
cac chuong trinh dinh huéng phat trién nghé nghiép
chu dong va linh hoat cho ngudi lao dong; cling nhu
su tham gia hd trg ctia quan 1y tryc tiép hudn luyén
va tu vin trong mdi giai doan cia phat trién sy
nghiép ctia nguoi lao dong minh.

khoa hoc =
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Thit hai, cic nha quan tri c6 thé khuyén khich
ngudi lao dong chi dong trong viéc phat trién cac ki
ning va kién thirc lién quan d&én muc tiéu nghé
nghiép cda ban than, tich cyc tim kiém cac co hoi
nghé nghiép ciing nhu viéc két ndi giita myc tiéu
nghé nghiép véi gid tri, quan diém vé cudc sdng co
¥ nghia v6i ban than théng qua cac budi chia s¢ kinh
nghiém, kién thire tir cac thanh vién c6 kinh nghiém
trong nhom; cac hoi thao cap nhat nhitng cong nghé
moi duoc to chirc & trong va ngoai doanh nghiép;
céc chuong trinh dao tao dé bd trg nhing kién thirc
cho nguoi lao ddng; hay cac chuong trinh cham soc
stzc khoe tinh than cho nguoi lao dong. Tur d6, ngudi
lao dong s& co cai nhin tong thé trong nhitng quyét
dinh cta c4 nhan s& anh hudng dén nhirg mit khac
nhau trong cudc sdng cia ho.

Thir ba, cac nha quan tri c¢6 thé giup d& tao didu
kién cho nguoi lao dong chu dong va tich cuc tham
gia dong gop vao chién luoc phat trién cua cong ty,
dai dién nhém lam viéc cua minh tham gia vao céc
cudc hop voi quan 1y cép trén hodc chia s¢ thong tin
cong viéc dén ddng nghiép ctua minh tir d6 gitp
nguoi lao ddng tu tin hon thong qua viéc cho nguoi
lao dong tham gia cac cudc hop chién lugc hang
thang hodc quy cta cong ty; hay cac budi hop hang
tuan cua phong hoac nhém lam viéce cung thao luan
céc van d& gap phai va dua ra hudng giai quyét.

Thir tw, cac nha quan tri c6 thé dua ra nhimng
chinh séch dai ngo trong thoi gian 1am thém gio, ché
d6 nghi ngoi cho nguoi lao ddng va gia dinh sau khi
hoan thanh dy an; cham soc tdm ly nguoi lao dong
dé ho vuot qua nhiing giai doan kho khan, giam ap
luc trong cong viéc tur d6 gitp gidm bot nhiing xung
dot c6 thé xay ra trong cong viéc va gia dinh. Diéu
nay gitp ting nhitng trai nghiém tich cyc tu thanh
cong trong cong viée, gidm bdt nhitng trai nghiém
tiéu cuc va tang cam xuc tdm ly tich cuc s€ giup
ngudi lao dong cam giac can bang va hanh phiic hon
trong cong viéc - gia dinh.

Bén canh nhiing két qua dat dugc nghién ctru c6
nhitng han ché can dugc xem xét, d6 1a nhom tac gia

khoa hoc

thu thap dir liéu bang phuong phap lay mau thuan
tién va dbi twong khao sat chi 1a nguoi lao dong
dang lam viéc tai cdc doanh nghi¢p CNTT tai
TP.HCM. Do véy, dé tang tinh khai quat cho mé
hinh nghién ctru dé xudt, cac nghién ctru trong tuong
lai ¢6 thé mo rong ddi twong khao sat trong cac
nganh nghé, khu vuc dia 1y khac nhau. Ngoai ra,
nhitng nghién ctu tiép theo co thé thém cac bién
khéc nhu kha ning 1am viéc, von nghé nghiép, dinh
hudng nghé nghiép khong giéi han, hanh phuc tim
ly dé nghién ctru vé can bang cong viée - cudc sdng
cua ngudi lao dong. @

Tai liéu tham khdo:

1. Avey, J. B., Luthans, F., Smith, R. M., &
Palmer, N. F. (2010), Impact of positive psychologi-
cal capital on employee well-being over time,
Journal of Occupational Health Psychology, 15(1),
17-28. doi:10.1037/a0016998.

2. Bakker, A. B., & Demerouti, E. (2013), The
spillover-crossover model, In New frontiers in work
and family research. (pp. 55-70). New York, NY,
US: Psychology Press.

3. Briscoe, J. P, Hall, D. T., & Frautschy
DeMuth, R. L. (2006), Protean and boundaryless
careers: An empirical exploration, Journal of
Vocational Behavior, 69(1), 30-47.
doi:10.1016/j.jvb.2005.09.003.

4. Briscoe, J. P, Henagan, S. C., Burton, J. P., &
Murphy, W. M. (2012), Coping with an insecure
employment environment. The differing roles of pro-
tean and boundaryless career orientations, Journal
of Vocational Behavior, 80(2), 308-316.
doi:10.1016/j.jvb.2011.12.008.

5. Bui, T. T., & Nguyen, L. D. (2020), Protean
Career Orientation and Work-Life Balance:
Mediating  Effect
International Conference on Business and Finance
2020, 1712-1731.

of Career  Planning,

=

100 thuong mai

S6 161/2022



6. Culbertson, S. S., Fullagar, C. J., & Mills, M.
J. (2010), Feeling good and doing great: The rela-
tionship between psychological capital and well-
being, Journal of Occupational Health Psychology,
15(4), 421-433. doi:10.1037/a0020720.

7. De Vos, A., & Soens, N. (2008), Protean atti-
tude and career success: The mediating role of self-
management, Journal of Vocational Behavior, 73(3),
449-456. do0i:10.1016/.jvb.2008.08.007.

8. Demerouti, E. (2012), The spillover and
crossover of resources among partners: the role of
work-self and family-self facilitation, J Occup
Health Psychol, 17(2), 184-195.
doi:10.1037/a0026877.

9. DiRenzo, M. S. (2010), An Examination of the
Roles of Protean Career Orientation and Career
Capital on Work and Life Outcomes, Ph.D Thesis,
Drexel University.

10. DiRenzo, M. S., & Greenhaus, J. H. (2011),
Job search and voluntary turnover in a boundary
less world: A control theory perspective, The
Academy of Management Review, 36(3), 567-589.
doi:10.5465/AMR.2011.61031812.

11. DiRenzo, M. S., Greenhaus, J. H., & Weer,
C. H. (2015), Relationship between protean career
orientation and work-life balance: A resource per-
spective, Journal of Organizational Behavior, 36(4),
538-560. doi:10.1002/job.1996.

12. Djourova, N. P., Rodriguez, 1., & Lorente-
Prieto, L. (2018), Validation of a modified version of
the Psychological Capital Questionnaire (PCQ12)
in Spain, Revista Interamericana de Psiculogia
Ocupacional, 37(2), 93-106. doi:
10.21772/ripo.v37n2a02.

13. Greenhaus, J., & Allen, T. D. (2011), Work—
family balance: A review and extension of the liter-
ature, Handbook of occupational health psychology,
2nd ed. (pp. 165-183). Washington, DC, US:

Y KIEN TRAO DOl

American Psychological Association.

14. Greenhaus, J., & Kossek, E. E. (2014), The
Contemporary Career: A Work—Home Perspective,
Annual Review of Organizational Psychology and
Organizational ~ Behavior  1(1), 361-388.
doi:10.1146/annurev-orgpsych-031413-091324.

15. Greenhaus, J., & Powell, G. (2006), When
Work And Family Are Allies: A Theory Of Work-
Family Enrichment, Academy of Management
Review, 31, 72-92.

16. Greenhaus, J., Allen, T. D., & Foley, S.
(2004), Does a balanced life promote work—family
enrichment?, Annual Meeting of the Academy of
Management.

17. Greenhaus, J., Callanan, G. A., & DiRenzo,
M. S. (2008), A boundaryless perspective on
careers, Handbook of organizational behavior (pp.
277-299). London: SAGE Publications Ltd.

18. Hai My (2013), M¢t s6 nguoi hoc CNTT mdt
niém tin nghé nghiép, VnExpress, truy cap ngay 06
thang 06 nam 2021, <https://vnexpress.net/mot-so-
nguoi-hoc-cntt-mat-niem-tin-nghe-nghiep-
2657620.html>.

19. Hair, J. F., Risher, J. J., Sarstedt, M., &
Ringle, C. M. (2019), When to use and how to report
the results of PLS-SEM, European Business Review,
31(1), 2-24. doi:10.1108/EBR-11-2018-0203.

20. Hall, D. T. (1976),
Organizations. Glenview, IL: Scott Foresman & Co.

21. Hall, D. T. (2004), The protean career: A quar-
ter-century journey, Journal of Vocational Behavior,
65(1), 1-13. doi:10.1016/j.jvb.2003 .10.006.

22. Hall, D. T., Yip, J., & Doiron, K. (2018),
Protean Careers at Work: Self-Direction and Values

Careers in

Orientation in Psychological Success, Annual
Review of Organizational Psychology and
Organizational ~ Behavior, 5(1), 129-156.

doi:10.1146/annurev-orgpsych-032117-104631.

khoa hoc =

S6 161/2022

thuong mai 101



Y KIEN TRAO DOl

23. Hirschi, A., Jaensch, V. K., & Herrmann, A.
(2017), Protean career orientation, vocational iden-
tity, and self-efficacy: an empirical clarification of
their relationship, European Journal of Work and
Organizational Psychology, 26(2), 208-220.
doi:10.1080/1359432X.2016.1242481.

24. Li, Y. (2018), Linking protean career orien-
tation to well-being: the role of psychological capi-
tal, Career Development International, 23(2), 178-
196. doi:10.1108/cdi-07-2017-0132.

25. Luthans, F. (2002), The need for and mean-
ing of positive organizational behavior, Journal of
organizational  behavior, 23(6), 695-706.
doi:https://doi.org/10.1002/job.165.

26. Rogers, M. E., Creed, P. A., & Ian Glendon,
A. (2008), The role of personality in adolescent
career planning and exploration: A social cognitive
perspective, Journal of Vocational Behavior, 73(1),
132-142. doi:10.1016/j.jvb.2008.02.002.

27. Rowe, K. (2013), Psychological capital and
employee loyalty: The mediating role of protean
career orientation, Master Thesis, University of
Canterbury.

28. Schnettler, B., Miranda-Zapata, E., Grunert,
K. G., Lobos, G., Lapo, M., & Hueche, C. (2020),
Testing the Spillover-Crossover Model between
Work-Life Balance and Satisfaction in Different
Domains of Life in Dual-Earner Households,
Applied Research in  Quality of Life.
doi:10.1007/s11482-020-09828-z.

29. Sok, J., Blomme, R., & Tromp, D. (2014),
Positive and Negative Spillover from Work to Home:
The Role of Organizational Culture and Supportive
Arrangements, British Journal of Management,
25(3), 456-472. doi:10.1111/1467-8551.12058.

30. Vietnam Report (2020), Céng bo Top 10
Doanh nghiép Cong nghé uy tin Viét Nam, truy cép
ngay 06 thang 06 nam 2021, <https://vietnamre-

port.net.vn/Cong-bo-Top-10-Doanh-nghiep-Cong-
nghe-uy-tin-Viet-Nam-9192-1006.htmI>.

31. Zikic, J., & Klehe, U.-C. (20006), Job loss as
a blessing in disguise: The role of career explo-
ration and career planning in predicting reemploy-
ment quality, Journal of Vocational Behavior, 69(3),
391-409. doi:10.1016/j.jvb.2006.05.007.

Summary

Drawing on the spillover - crossover model, the
purpose of this article is to examine the relationship
between protean career orientation and work-life
balance among employees: the mediating effect of
psychological capital and the moderating effect of
whole-life perspective in this relationship are pro-
posed. PLS-SEM technique was used to analyze a
sample of 457 employees who have worked for
information technology companies. Moreover, the
findings of the study were suggested as follows:
protean career orientation positively related to psy-
chological capital and work-life balance; psycho-
logical capital also impacted positive effect to work-
life balance; partial mediation effect of psychologi-
cal capital associated with the relationship between
protean career orientation and work-life balance;
and moderating effect of whole-life perspective
associated with the relationship between psycholog-
ical capital and work-life balance. Finally, from the
research results, the theoretical and practical impli-
cations put forward suggestions for managers of
information technology companies to improve
employees’ work-life balance.
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