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%hzen ciru dwoc thuc hién voi muc tiéu nham xdc dinh, kiém dinh va do lwong mirc dg anh hwéng
ciia cdc nhén t6 dén lya chon cdc san pham ong it than thién véi moi trm)’ng cua nguoi tiéu
ding trén dia ban TP. H6 Chi Minh. Két qua nghién civu cho thdy, Quyet dinh lwa chon céc san pham éng
hut than thién véi moi trwong cua nguoi tiéu dung trén dia ban TP, Ho Chi Minh chiu tac dong béi 3 nhén
16, bao gom: (1) Anh hu"ong cua marketing; (2) Mat do phan phoi; (3) Y thire trach nhi¢m. Trong do, Y thikc
trach nhiém la nhan té cé anh hidng lém nhdt t6i Quyet dinh liwa chon cdc san pham ong hut than thién voi
méi triong ciia nguoi tiéu ding trén dia ban TP. Ho Chi Minh. Trén co s nghién civu, nhém tdc gia dwa
ra mot sé de xudt doi véi Nha miede, doanh nghiép va ngieoi tiéu ding nham thiic day hon nita viéc liva chon

cdc san pham ong hut thdn thién voi moi trivong cua nguoi tiéu dung.

Tir khéa: San pham ong hut, than thién véi méi treong, nguoi tiéu ding, TP. Ho Chi Minh

JEL Classifications: L21, M31, M37

1. Mot s6 khai ni¢m

Ong hut than thién véi moi trudng: Bén canh thi
nilon, ong hut 1 vat dung nhya phd bién nhat. Ciing
voi tinh trang nhya thai ra moi truong & mic bao
dong, viéc ra doi cac san phém (”Sng hat than thién
v6i méi truong dé thay doi théi quen tiéu dung, gop
phan vao hanh vi tiéu dung xanh dang lan rdng trén
toan thé gii. Ong hut than thién v6i moi trudng 1a
loai dng hut duoc lam tir vét liéu than thién, an toan
cho mdi truong va dé dang phén huy chi trong thoi
gian ngan nhu 6ng hut gidy, 6ng hut tre, dng hut bot
gao, ong hut co, ong hat kim loai, thuy tinh,... la
mdt trong nhimg cach song xanh, gop phan giam
thleu luong ong hut nhya thai ra moi truong. Nhitng
dng hut nay khi ding xong c6 thé bo di hoic sir dung

dugc nhiéu 1an va khong anh hudng dén moi trudng
xung quanh.

Ong hat gidy 1a mot trong nhimg loai éng hut
bao vé moi truong ra doi s6m nhat va hién duoc su
dung rong rai nhit. Day 1a loai 6 ong hat 1am tir gidy,
n6 c6 nhidu mau sic va mau ma da dang, kich c&
khac nhau. Theo nghién ctru, 6ng hut gidy néu thai
ra moéi truong ty nhién s€ phan huy trong vong 30
ngay, gia thanh ciia n6 ciing ngang voi 6ng hit nhura.
Tuy nhién, loai dng hut nay khi str dung sau khoang
hon mot gio s& ngdm nudc va mém ra, ngoai ra, no
c6 thé c6 mui gidy, gay kho chiu cho nhiéu ngudi sir
dung. Doi hoi trong quéa trinh san xuét gidy phai
dugc dam bao vé sinh vi cac bot gidy, mau gidy co
thé gay anh huong t6i sirc khoe.
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Ong hut tre duoc lam tir tre, ¢ thé tai st dung
nhiéu lan thay vi chi dung mét 1an rdi bo di nhu dng
hut gidy. Ong hit tre c¢6 than cimg, khong bi anh
huong boi nhiét 6, d6 bén ciing rat tot nhung doi
hoi nguoi dung phai biét cach bao quan, tranh dé bi
am mdc gy nguy hiém cho strc khoe nguoi str dung.

Ong hit bot gao 1a loai éng hut “an dugc”, duge
1am tir bt mi, méi ra doi mot thoi gian gan day. Pay
la mdt y tudng hay va sang tao hién dang dugc
nguoi tiéu dung dac biét 1a cac ban tré quan tam, tuy
nhién n6 van chua duoc str dung rong rai trén thi
truong do gia thanh va do kho trong cong doan san
xuit. Ong hut gao c6 thoi han str dung vao khoang
18 thang ké tir ngay san xuat. Nhuoc diém cta no 1a
chi sir dung duogc trong khoangr 30 ti 120 phut, néu
su dung lau dic biét voi nudc nong thi s€ nhanh
ngém nude va mém ra.

Ong hiit ¢6 duoc 1am chu yéu 1a tir c6 bang, mot
loai cdy trong nhiéu & mién Tdy Nam Bo - Viét
Nam, d& trong va dé thu hoach. Quy trinh san xuat
ong hit ¢ ciing don gian, chu yéu quan tim & cong
doan 1am sach. Pay 1a loai 6ng hut ¢6 gia thanh ré
nhat trén thi truong hién tai, vao khoang 400 déng
mot ong. Tuy nhién, dng hat co dé bi dap hoic giy
trong qua trinh str dung.

Ong hat kim loai, thuy tinh: day khong phai 1a
dng hit sinh hoc, nhung do tinh bén va kha ning tai
sit dung nhiéu lan. Do dugc lam tir nguyén lidu 1a
kim loai va thay tinh, c6 d vbén cao va loai 6ng hat
nay c6 dung cu riéng biét dé 1am sach, thoi gian sur
dung duoc ctia 6ng hit kim loai va thiy tinh co thé
1én téi nhiéu nam néu nguoi dung vé sinh sach sé.
Ciing bdi vay ma gia thanh cua né ciing cao hon
nhiéu 1an so véi nhitng loai con lai.

Hanh vi tiéu dung xanh: Theo Chan (2001), tiéu
dung xanh thé hién trach nhiém déi véi viée bao vé
thong truong thong qua viée Iya chon cac san pham
than thién v6i moi trudng, co cach tiéu dung va xu
Iy rac thai hop ly. Lee (2010) cho rang, tiéu dung
xanh 1a hanh vi ti€u dung cac san pham c6 ich den
mdi truong va dap umg duoc cdc moi quan tdm vé
moi truong. Do 1a cac san pham tao diéu kién thuan
loi cho muc tiéu dai han vé bao vé va bao ton moi
truong. Tiéu dung xanh khong chi lién quan den
viéc nguoi tiéu dung khong su dung hang hoa ton
hai dén méi trudng ty nhién va con quyét dinh mua
céc san pham than thién v6i moi trudng va san pham
tai ché.

khoa hoc

Sdn phdm than thi¢n véi moi trwong (sin phim
xanh): Mot san pham duoc coi 13 san pham than
thién vdi moi treong khi va chi khi né dap tng duoc
tat ca cac tiéu chuan vé tinh than thién véi moi
truong tir giai doan san xuat (bao gom nguyén vat
liéu may moéc thiét bi cong nghé san xuat) cho toi
giai doan dua vao tiéu dung sir dung va cudi cing 1a
giai doan thai bo sau khi sir dung (tinh chat c6 thé
tai ché duoc, khong gy ton hai cho mdi truong tai
bai rac thai va qua trinh van chuyén luu kho). Cac
tiéu chuan dé danh gia tinh than thién rat khac nhau
qua timg vung lanh tho, timg khu vuc trén thé gidi,
cho nén khai niém: “san phém than thién v&i moi
truong” ludn chi cé thé mang tinh chat twong doi.

Cdc nghién ciru co lién quan

Truong Dinh Chién (2014) xem xét mdi quan hé
ctia 8 nhan t6 quyét dinh t&i y dinh mua thuc pham
an toan, d6 1a: sy quan tam dén strc khoe, nhan thuc
vé chat lwong, sy quan tdm dén moi truong, chuéin
muc chi quan, sy san c6 ciia san phém, gia ban san
pham, nhém tham khao va truyén thong dai ching.
Két qua ctia nghién ciru cho thdy, tic dong cua sy
quan tdm dén moi trudng, sy sdn c6 cta thuc pham
an toan trén thi truong bi bac bo, con lai cac yéu tb
sy quan tam dén strc khoe, nhan thire vé chat luong,
chuin myc chil quan, gia ban san pham, nhém tham
khao va truyén thong dai chung déu c6 anh huong
dén dong co va hanh vi mua hang cua nguoi tiéu
ding. Trong d6, sy quan tim dén strc khoe 1a yéu to
tac dong manh nhat t6i y dinh mua thyc phém cua
nguoi tiéu dung. Hoang Trong Hung va cdng su
(2018) dya trén co so 1y thuyét va cac bién dugc
phat trién tir mo hinh cta thuyét TPB da dua ra cac
nhan t6 quyét dinh toi hanh vi tiéu dung xanh ciia
ngudi tiéu dung tai thanh phd Hué. Céc nhan t6 bao
gom thai d¢ cua ngu0'1 tiéu dung, chuan chu quan,
mdi quan tdm t6i mOi truong, nhén thire kiém soat
hanh vi va tinh sén c6 cta san pham xanh, theo hinh
dudi day. Két qua nghién ctru cho thay, hai nhém cé
anh huong manh dén y dinh tiéu dung xanh 1a thai
d6 va mdi quan tdm dén moi truong. Trong d6, nhan
t6 néu trén tac dong truc tiép dén y dinh tiéu ding
xanh va qua d6 tic dong gian tiép dén hanh vi tiéu
dung xanh. Vilani Sachithra (2017) da nghién ciru
cac nhan to anh hudng t6i hanh vi tiéu ding san
pham xanh cua gidi tré c¢6 gido duc tai Sri Lanka d6
1a: (1) anh hudng xa hoéi, (2) thai 46 voi moi trudong,
(3) kién thirc vé méi truong, (4) trach nhiém ddi voi
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moi truong, (5) giai phap cua chinh phu, (6) thong
diép truyén tai cua truyén thong, (7) hanh vi mua
hang xanh cua nguoi tiéu dung thong qua mot cudc
khao sat sinh vién trén 15 truong Dai hoc cong 1ap
& Sri Lanka. Két qua phan tich cho thiy, cac nhan t&
anh hudng xa hoi, trach nhiém véi méi truong va
giai phap caa Chinh phu 13 cic yéu t& c6 y nghia
thong ké ttrc 1a c6 anh hudéng manh mé t6i hanh vi
tiéu dung xanh ctia nguoi ti€u dung tré dugc giao
duc. Trong do, yéu td tac dong manh nhét 1a trach
nhiém d6i véi méi trudong. Christopher Gan, Han
Yen Wee, Luzie Ozanne, Tzu-Hui Kao d tién hanh
phan tich cic nhan t6 anh huéng t6i hanh vi tiéu
dung dbi voi san pham xanh cua ngudi ddn New
Zealand (2008). Nghién ciru dé tién hanh trén 559
két qua khao sat v& hanh vi ‘mua hang ciia nguoi dan
0 New Zealand trén cac yéu t6: (1) tac dong cua y
thirc vé gia ca, (2) tac dong cua y thirc vé chat lugng
san phdm, (3) y thirc vé moi trudng cua ngudi tiéu
dung, (4) long trung thanh voi thuong hiéu, (5) cac
thudc tinh cta san phém va (6) dic diém nhan khau
hoc. Két qua nghién ctru thu vé duoc rang, ¥ thirc vé
moi truong va long trung thanh voi thuong hiéu cod
¥ nghia thong ké va anh huéng manh mé téi hanh vi
tiéu dung xanh, tuy nhién long trung thanh voi
thuong hiéu tac dong tiéu cuc toi quyét dinh lya
chon san pham Y thic vé gia ca, y thirc vé chit
lwong san pham tac dong khong dang ké va theo céac
hé s0 udc tinh chi ra rang, gia cao hon va thuong
hi€u khong quen thudc thi tac dong

QUAN TRI KINH DOANH

Céc gia thuyét nghién ctru dwoc dwa ra nhu sau:

HI: Thdi do aéi véi viéc lwa chon 5ng hat
thdn thién cang tich cwc thi viéc mua sdan phcfm s€
cang cao.

H2: Anh huong xa hoi ¢ tac dong cung chiéu
dén viéc lya chon san phcfm 5ng hut thdn thién voi
moi trueong.

H3: Y thike trach nhiém c6 tac dong cing chiéu
dén viéc lya chon (5ng hut than thién voi moi trieong.

H4: Cam nhdn vé gid ca co quan hé cung chiéu
v6i quyét dinh lra chon san pham ong hiit than thién
cua nguwoi tiéu dung.

HS5: Mt dg phén phéi c6 quan hé ciing chiéu véi
quyét dinh lya chon 5ng hut than thién

HG6: Anh hwong ciia marketing co tac dong cung
chiéu dén y dinh mua san phdam ong hit than thién
vOi moi truong.

3. Phwong phap nghién citu

Déi tugng duoc khao sat véi dbi tugng 14 nguoi
tiéu ding trén dia ban Thanh phé H6 Chi Minh, tong
s6 bang khao sat thu vé 1a 210 trong d6 c6 12 ban
khong hop 1€ va bi loai, con 198 ban du diéu lién s&
duoc dua vao dé tién hanh cac phan tich dinh lugng.
Ngudn sb liéu str dung l4y tir thuc t& khao sat trén
198 ngudi tiéu ding da biét dén, c6 y dinh mua hodc
d3 mua san phdm 6ng hut than thién v6i méi truong
trén dia ban Thanh phé HO Chi Minh, trong d6 ¢
bao gdm hoc sinh, sinh vién, nhan vién van phong la
chinh vao thang 9-10/2019.

tiéu cuc toi kha nang ti€u dung xanh.
Cac nhan t6 nhan khau hoc nhu tudi

Théi d6 véi san phim
ong hat than thién

tac, trinh d¢ gido duc, tinh trang hon

nhan c6 y nghia tic dong tich cuc

Y thirc trach nhiém

dén quyét dinh Iya chon cua ngudi

tiéu dung.
2. Mo hinh nghién ciru dé xuat

Cam nhan vé gia

Quyét dinh lya chon san

va gia thuyét nghién ciru

pham ng hut than thién

Dura vao trén co s6 1y thuyét hanh Mat do phéan phdi v6i moi trudng
vi ti€u dung, mo hinh thuyet TRA va
mod hinh thuyét TPB, cung voi su , . .
tham khao nghién clru tor nhiing Anh hudng xa hoi
nghién ctu trudc d6 vé hanh vi tiéu
dung xanh, nhom tac gia dé xuat mo Anh huéng

hinh nghién ctru bao gom 06 nhan t&

cua marketing

tac dong toi hanh vi tiéu dung duge
thé hién cu thé & Hinh 1.

Nguoén: Mé hinh nghién ciru cia nhém tdac gia )
Hinh 1: M6 hinh nghién cuu du kiéen
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Thang do Lwa chon san pham ong hut than
thién véi moi truong duoc diéu chinh tir thuée do
tuong tu cia cac nghién cuu trudc. Thang do ma
nhom tac gid chon trong nghién ciru nay la thang
do Likert, la loai thang do don hudng, trong d6 co6
mot chudi cac phat biéu lién quan dén cau hoi duoc
néu ra va nhiém vy ctiia nguoi [am khao sat 1a chon
mot trong sd cac ciu tra 161 do. Day 1a thang do
thuong duge sir dung dé do luwong mot hanh vi cia
mot ngudi va hién dang phd bién nhat trong khao
sat vé kinh té xa hoi.

Trong nghién ciru cua minh, nhém tac gid su
dung thang do Likert 5 diém dbi véi 33 cau hoi (05
ciu hoi vé thai do véi san pham 6ng hit than thién,
05 cau hoi vé anh hudng xa hoi, 04 cau hoi lién quan
dén v thitc trach nhiém, 04 céu hoi ddi v6i cam nhan
vé gia, 04 cau hoi vé mat do phan phdi va 06 cau hoi
do vé anh hudng cia marketing): 1 - Hoan toan
khong dong ¥; 2 - Khong dong ¥; 3 - Khong v kién;
4 -Pong ¥; 5 - Hoan toan dong y. Cac cau hoi duoc
nhom tac gia dua ra nham nim dugc quan niém va
thai do cua nguoi tiéu dung, tir d6 1am rd cac nhan

Bang 1: Cdc nhdn t6 va cac bién quan sdt trong mo hinh nghién ciru

Nhén té Ky hiéu Bién quan sat
Thai do véi | TDI1 Ong hut than thién véi moéi trudong an toan cho suc khoe
san pham éng | TD2 Ong hut than thién véi moéi truong da dang, nhiéu chat heu khéac nhau
hut than thién | TD3 Ong hut than thién véi méi trudng co nhidu mau sic va miu ma dep
TD4 Ong hut than thién véi moi trudng cé gid cd phai ching
TD5 Ong hit than thién véi méi truong cé d6 bén cao va ding duge nhicu lan
TD6 Ong hut than thién véi méi truong chic chdn an toan cho méi truong
Anh huéng | XH1 Gia dinh khuyén ban nén sir dung ng hat than thién v6i mi trudng
xa hoi XH2 Ban b¢ cua ban st dung va khuyén ban nén ding dng hit than thién véi moi trudong
XH3 Co quan, truong hoc khuyén ban nén st dung dng hit than thién voi moi trudong
XH4 Céc clra hang, quan nuéc dang dan chuyén sang dung céc loai dng hut than thién voi méi truong va
van dong ban nén st dung
XHS5 Chinh phu, chinh quyén noi ban sdng tuyén truyén vé st dung dng hit than thién voi moi trudong
Y thire TNI Ban lya chon 6ng hut than thién v6i méi truong dé giam thiéu lugng réac thai nhua thai ra moéi trudng
trach nhiém | TN2 Ban lya chon 6 ong hut than thién véi mdi truong vi ban mudn ban than gop phan bao v¢ mdi truong
TN3 Ban lya chon 6 ong hat than thién vdi moi truong vi khong mudn sir dung nhua gay hai cho sirc khoe
TN4 Ban lya chon 6ng hut than thién v4i moi truong vi muon bao v€ hanh tinh ciing nhu céc sinh vat
song khac trén hanh tinh
Camnhan | GCl Gié clia cac san pham dng hut than thién véi méi truong ré hon dng hut nhya
vé gia GC2 Séan phim dng hat than thién v6i mi trudng ¢ nhidu lya chon & nhidu muc gia khac nhau
GC3 San phim Sng hat than thién v6i mi trudng nhin chung cb gia cao hon so véi dng hat nhwa
GC4 Ban sin sang dong v ¥ VOi gi4 cao hon cho mot san phdm an toan va dung dugc nhiéu lan
GC5 Gi4 ctia céc san pham ong hut than thién v6i moi trudng can phai tot va ré ngang dng hut nhya
Mat do PP1 Ban c6 thé d& dang tim mua cdc san pham éng hat than thién v6i mdi tredng & bat ki cira hang nao
phan phéi tai thanh pho Hd Chi Minh
PP2 Ban sin sang bo thoi gian tim kiém mot san pham ng hit than thién véi méi trudng méi la va chua
dugc bay ban & nhidu noi
PP3 San phim dng hut than thién v6i méi trudong hién khé tim mua hon san phdm dng hit nhya
PP4 San phim 6ng hit than thién véi méi trudng chu yéu duge ban & cic siéu thi, cira hang 16n va chua
6 nhiu & cac tiém tap hoa nho
Anh huong | MK1 Ban biét dén dng hit than thién véi méi trudng qua cic chuong trinh phd bién trén céc phuong tién
cua marketing thong tin dai ching
MK2 Ban biét dén ng hut than thién voi moéi truong qua cac chién dich thay thé dng hat nhya cia cac
quén n, quan ca phé, tra sita trén dia ban thanh ph
MK3 Céc hoat dong marketing xanh c6 ndi dung, truyén cam himg va ¢é ¥ nghia véi cudc sdng
MK4 Ban biét dén éng hut than thién véi moéi truong tir cac chién dich marketing xanh cua siéu thi, cira
hang tién loi, ctra hang tap hoa
MKS5 Hoat dong marketing v€ san phém &ng hut than thién véi méi trudng co anh hudng 16n toi viée
khuyén khich ngum tiéu ding lwa chon san phdm
Lua chonsan | LCI1 Ban dang sir dung ong hut than thién vdi moi truong mot thoi gian dai
phédm éng hat | LC2 Ban mdi st dung dng hut than thién véi méi trudng
than thién voi | LC3 Ban s& mua va sir dung dng hut than thién véi mi truong
mdi truong | LC4 Ban c6 ¥ thirc trach nhiém trong viéc mua va sir dung ong hut than thién véi méi truong
khoa hoc =
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t6 tac dong dén quyét dinh lwa chon san pham ng
hut than thién véi moéi truong. Mo hinh nghién ctiru
cac nhan t§ anh huéng cia nhom tac gia gdm 33
bién quan sat (bang 1). ‘

Thang do thai d6 d6i v6i san phdm 6ng hut than
thién véi moéi truong: Theo két qua nghién ciru vé
thai d6 ma nguoi ti€u dung danh cho san phém bng
hat than thién véi moi truong bao gdm san phim c6
miu mi mau sic dep, san phdm c6 nhidu mirc gia
Iya chon, an toan cho mdi trudng, an toan cho suc
khée, da dang chét liéu. Thang do vé thai o duge
xdy dung c6 tat ca 06 bién quan sat dugc ky hiéu tir
TDI1 dén TD6 va s& dugc do ludong bang thang do
Likert 5 diém.

Thang do anh hudng xa hoi: Nguoi tiéu dung cd
thé ¢ nhitng didc diém chung khi chiu sy tic dong
cua cac tac nhan va ap luc cia xa hoi. Do la nhiing
nhan t6 tac dong, nhitng yéu ciu hay hanh vi khuyén
khich v6i hanh vi lya chon san phim ctia ngudi tidu
dung. Nhiing tac dong co thé tir 1a tic dong tir nhitng
nguoi than quen nhu gia dinh, ban bé hoéc tir nhitng
t6 chtre, chinh quyén 16n hon ngoai x4 hoi. Thang do
anh huong xa hoi dugc xdy dung bao gdm 05 bién
quan sat dugc ky hiéu tir XH1 dén XH5.

Thang do ¥ thirc trach nhiém: Thang do bao gdm
05 bién quan sat va duoc ky hiéu tir TN1 dén TNS.
Nguoi tiéu dung hiéu dwoc trach nhiém déi véi moi
truong, voi hanh tinh va su sinh tdn cua nhan loai.
Ngoai ra con nhén thitc dugc hanh vi cua minh s€ gop
phin bao vé méi trudng, giam thai dwoc lugng rac
thai nhya dang ngay mot ting cao ¢ mirc bao dong.
Thang do ¥ thtrc trach nhiém phan 4nh dugc ring néu
¥ thirc trach nhiém déi voi méi truong ciia moi ca
nhdn ting cao, thi nhimg vin d& v& moi truong s&
ngay cang duoc cai thién do chinh con nguoi hién
dang 1a nguyén nhan chinh gy nén sy 6 nhiém.

Thang do cam nhén vé gia: Gi4 ca ludn 1a van dé
ma nguoi tiéu dung quan tam khi lya chon mét san
phim. Ngudi tiéu dung luén mong mudn c6 nhidu
su Iya chon trong mot tim gia hop ly nhét dinh hoic
v6i mot mirc gia hop ly nhat san pham phai dap ung
dugc nhitng nhu cdu co ban tot nhit. Khi ding trude
nhiéu san pham, ho s& thuong dem gia ca cung vdi
chat lwong ho mong mudn trong tam gia 4o dé dua
ra quyét dinh c6 lya chon san phdm d6 hay khéng.
Chinh vi vay, nhém tac gid lya chon thang do cam
nhan vé gia v6i 05 bién quan sat dugc ky hiéu tir
GCl dén GCS.

QUAN TRI KINH DOANH

Thang do mat d¢ phan phéi: Mét do xuét hién
ctia san pham trén cac kénh phan phéi khong chi thé
hién su tién loi cho viéc tim kiém va lya chon cho
ngudi tiéu ding ma nd con thé hién mirc do tin cay
va chit luong ciia san phim d6. Boi mot san pham
cang xudt hién nhiéu trén cac kénh phan phdi, chimg
t6 nhidu nguoi tiéu ding tin cdy su dung va n6 duoc
cac doanh nghiép san xuat phai san xudt v6i sb
lwong 16n dé dap ung nhu ciu cia thi truong. Thang
do mat do phan phdi c6 04 bién quan sat duoc ky
hi¢u tir PP1 dén PP4.

Thang do anh huéng cua marketing: c6 nhiéu
nhan té anh hudng cia marketing dd duoc dua vao
nghién ciru dé thao luan, Nhom tac gia da Iya chon
cac bién quan sat dugc nhiéu thao luan va dong tinh
nhit tham khao tir cac nghién ctru trude do. Nguoi
tidu dung c6 thé tiép can va biét dén san phidm thong
qua cac phuong tién truyén thong dai chung, cac
chién dich ma cac ctra hang c6 tiéng mo ra dé di dau
trong hanh vi st dung ong hut than thién voi moi
truong. Hon nira, nguoi tiéu dung con blet dén va
lya chon san pham boi nhitng ngudi ndi tleng, nguoi
truyén cam hing dimg 1én dai dién d& khoi mao
phong trao hay nhimg thong di€p hay tir cac quang
c4o, chuong trinh mang lai y nghia va dé lai 4n
tugng trong nguoi ti€u dung. Nhom tac gid xay
dung 05 bién quan sat tiéu biéu nhét, duoc ky hiéu
tir MT1 dén MKS5 va do bang thang do Likert.

Thang do lya chon san phim éng hut than thién
v6i moi trudng: Thang do lwya chon san phim éng
huat than thi€n véi moi truong duge Nhom tac gia
dat cac bién quan sat la nhiéu cau nhan dinh trén
phuong dién cua ngudi tiéu ding dé thé hién duoc
do tin c@y cua cac bién phu thudc. Bay nhu mét cau
thé hién quyét dinh ctia ngudi lam khao sat ma qua
d6 c6 thé c6 co so dé kiém dinh méi lién hé gilia cac
gia thiét nghién ctru vé van d& nghién ctru. Thang
do bao gdm 05 bién quan sat dwoc ky hiéu tir LC1
dén LC4.

Téng dit liéu dugc dua vao phuc vu cho qua trinh
nghién ciru 1a 198 mau. Phuong phép phan tich dit
liéu thong qua danh gia do tin cdy bang hé sb
Cronbach’s Alpha va nhan t6 kham pha EFA, phan
tich twong quan Pearson va phan tich hdi quy bing
phan mém SPSS 22.0.

4. Két qua nghién ciru

Panh gia d6 tin cdy cua thang do bang hé sb
Cronbach’s Alpha:
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Céc thang do chinh thurc budc dau dugc danh gia  lam hai 14n, 1an mot 1a cho tat ca céc thang do, sau
do tin cdy thong qua hé sd Cronbach’s Alpha bang  khi c6 két qua lan 1 d loai trir cac bién khong thoa
phan mém SPSS 22.0. Két qua danh gia dugc chia  man yéu ciu cta hé sd.

Bang 2: Két qua Cronbach’s Alpha lan 1 cho thang do cdc bién déc ldp

Bién quan sat Trun% binh. th.a’\(ng Phu’o’?g sai.thﬁng Tlr.({;ng quan Cror;bachfs ﬁlpha
do néu loai bién do néu loai bién bién tong néu loai bién
Thai d6 v&i san pham &ng hat than thién: Cronbach’s Alpha=0,629
TDI1 16,740 11,687 0,327 0,599
TD2 16,010 10,807 0,498 0,532
TD3 16,140 11,178 0,443 0,554
TD4 17,100 12,179 0,252 0,627
TD5 16,430 10,602 0,465 0,542
TD6 15,740 12,659 0,200 0,645
Anh huéng x3 hoi: Cronbach’s Alpha=0,693
XH1 17,410 4,122 0,213 0,737
XH2 17,320 3,499 0,549 0,605
XH3 17,450 3,305 0,500 0,620
XH4 17,380 3,414 0,527 0,610
XHS5 17,420 3,453 0,482 0,629
Y thirc trach nhiém: Cronbach’s Alpha=0,824
TNI1 11,440 4,766 0,752 0,726
TN2 11,200 5,340 0,666 0,769
TN3 11,240 4,834 0,761 0,722
TN4 11,140 6,416 0,429 0,866
Cam nhéan vé gia: Cronbach’s Alpha=0,630
GCl1 14,550 5,690 0,559 0,479
GC2 14,550 6,117 0,582 0,483
GC3 14,340 6,227 0,557 0,496
GC4 15,350 7,164 0,204 0,670
GCS 14,740 7,789 0,120 0,700
Mat d6 phan phdi: Cronbach’s Alpha=0,614
PP1 10,920 4,349 0,483 0,478
PP2 11,200 4,416 0,372 0,561
PP3 10,540 5,305 0,321 0,593
PP4 11,470 3,987 0,416 0,529
Anh huéng cta marketing: Cronbach’s Alpha=0,508
MK 1 13,030 6,136 0,493 0,311
MK2 12,060 6,134 0,548 0,285
MK3 12,900 5,553 0,614 0,216
MK4 13,220 6,296 0,363 0,393
MKS5 13,220 10,773 -0,316 0,785
Quyét dinh lya chon: Cronbach’s Alpha=0,852
LCl1 10,980 8,238 0,480 0,890
LC2 11,300 6,231 0,749 0,787
LC3 11,050 6,566 0,755 0,785
LC4 11,090 6,154 0,804 0,762

Nguon: Tinh toan tur dir liéu diéu tra cia nhom tac gid
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Thang do thai do dbi voi san phém, ta co hé sb
Cronbach’s Alpha = 0,629, cac hé s tuong quan
bién téng cua bién quan sat TD1, TD2, TD3, TD5
déu cho ket qua > 0,3 nén cac bién quan sat nay déu
dat yéu cau. Hé sb twong quan bién tong ciia TD4 =
0,252 < 0,3 va TD6 = 0,200 < 0,3 nén ta loai bién
quan sat TD4 va TD6 dé tién hanh phan tich
Cronbach’s Alpha lan 2.

Thang do anh huéng x4 hoi cho két qua hé sb
Cronbach’s Alpha = 0,693, cac hé s tuong quan
bién tong cua bién quan sat XH2, XH3, XH4, XH5
cho két qua > 0,3 nén dat yéu cau. Hé sé trong quan
bién tong cua XH1 = 0,213 < 0,3, ta loai bién quan
sat XH1 dé tién hanh nhitng phan tich tiép theo.

Thang do cam nhan vé gia ca cho két qua hé sb
Cronbach’s Alpha = 0,630, cac hé s twong quan
bién téng cua bién quan sat GC1, GC2, GC3 cho két
qua > 0,3 nén dat yéu cau. Hé sé tuvong quan bién
tong ctia GC4 = 0,204 va GC5= 0,120 < 0,3, ta loai
hai bién quan sat GC4 va GC5 dé tién hanh nhiing
phan tich tiép theo.

Thang do mat do phan phdi cho két qua hé sb
Cronbach’s Alpha
= 0,614, cac hé s6

QUAN TRI KINH DOANH

nhé hon 0,3), cho chay Cronbach’s Alpha lan 2.

Két qua phan tich Cronbach’s Alpha cho ta két
qué cac thang do dat do tin cdy thoa min yéu cau
cta hé sd Cronbach’s Alpha (Cronbach’s Alpha >
0,6 va hé s6 twong quan bién tong > 0,3). Ta loai bd
cac bién quan sat khong thoa man yéu cau bao gdm:
TD4, TD6, GC4, GCS, XH1, MKS. Nhu vay, voi 7
thang do chinh thttc va 33 muc hoi, ta loai bé dugc
6 bién quan sat ra khoi thang d6. 27 bién quan sat
con lai bao d¢ tin cdy va duogc tiép tuc dua vao phan
tich nhan t6 kham pha EFA dé xac dinh duoc gia tri
hoi tu va gia tri phan biét cia thang do.

Phan tich nhan t6 kham pha EFA:

Két qua chay phén tich nhan t6 kham pha EFA
d6i voi 27 bién quan sat con lai bang phan mém
SPSS 22.0, ta c6 bang kiém dinh KMO va kiém dinh
Bartlett & Bang 3.

Tir bang 3 ta ¢6 hé s6 KMO = 0,753 > 0,5: phan
tich nhan t6 thich hop voi dit liéu nghién ciru. Két
qua kiém dinh Bartlett’s 1a 1435,134 véi muc ¥
nghia Sig = 0,000 < 5% nhu vay cac bién quan sat
c6 tuong quan v6i nhau trong tong thé.

Bang 3: KMO va kiém dinh Bartlett

tuong quan bién KMO and Bartlett's Test

tong ciia bién |Thude do KMO (Kaiser-Meyer-Olkin Measure of Sampling Adequacy) 0,753
quan  sat . PPL, . rtlett's Test of Sphericity Approx. Chi-Square 1435,134
PP2, PP3 va PP4 -

PEU cho két qua Bac twr do (df) 253

> 0,3 nén dat yéu Mtrc y nghia (Sig.) 0,000

cdu, ta tién hanh
nhiing phan tich
tiép theo.

Thang do anh hudng ciia Marketing cho két qua
hé s6 Cronbach’s Alpha = 0,508, cac hé ) tuong
quan bién tong cua bién quan sat MK 1, MK2, MK3
va MK4 cho két qua > 0,3 nén dat yéu cau. Hé sb
twrong quan bién tong cia MK5 = -0,316 < 0,3, ta
loai hai bién quan sat MK5 dé tién hanh nhirng phéan
tich tiép theo.

Thang do két qua Iya chon san phdm éng hat
than thién voi méi truong cho két qua hé sb
Cronbach’s Alpha = 0,852, cac hé s tuong quan
bién tong cia cac bién quan sat LC1, LC2, LC3 va
LC4 déu cho két qua > 0,3 nén dat yéu cau va du
diéu kién dé tién hanh nhimg phén tich tiép theo.

Sau két qua phan tich lan 1, loai bo cac blen
khéng thoa min yéu cu (co trong quan bién tong

Nguon: Tinh todn tir di liéu diéu tra ciia nhém tac gid

Thong qua Bang 4 va 5 ta thdy, gia tri téng
phuong sai trich dat 60,496% > 50% nén phuong sai
trich dat yéu cau. Tat ca cac yéu td déu c6 hé so tai
nhan t6 > 0,5 va cac bién quan sat dem chay EFA
déu duge gom lai ding véi cac nhan t6 nhu du kién
ban dAu cua nghién ctru, ta thiy tat ca cac bién quan
sat déu nam & nhirng thanh phan thang do nhu ban
dau trong mo hinh nghién ciru. Do d6, vé mit nhan
t6 cac thang do nay 1a phu hop va s& duoc dung dé
phan tich ¢ twong quan Pearson.

Phdn tich twong quan Pearson:

Bang 6 cho théy, lya chon san pham éng hat than
thién véi moéi truong cia nguoi ti€u dung trén dia
ban Thanh phé H6 Chi Minh c6 twong quan tuyén
tinh voi 3 bién doc 1ap va co y nghia ¢ mirc 0,01.
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Bang 4: Tong phwong sai gidi thich

Nhom tic gia su
dung ham hoéi quy

Téng binh phuon ) . &n ti ién véi
. .. . % A p . gA Tong binh phuong ciia h¢ so tuyén tinh da l?len Vol
Eigenvalues khdi tao cua hé so tai nhén to re ot A LK thu tuc chon bién theo
Nhan B tdi nhin to dugc xoay i TN .
P dugc trich phuong phap dong thoi
0 A , .
T Vecia | Tyle% | . % cua Ty 16 8 (Enter) dé xac dinh
on, on; on; é A 4 A g
& phuong sai | tich lay & phuong sai % tich liy & muc do tac, dong cua
cac nhan t0 lén bién
1| 4434 | 19279 19279 | 4,434 19,279 19,279 2,718 A 1
phu thudc 1a lya chon
2 | 2435 | 10,586 29,865 | 2,435 10,586 29,865 2,603 san phim éng hut than
3 | 2,302 | 10,008 39,873 | 2,302 10,008 39,873 2,354 thién véi moi trudng
4 | 1,877 | 8,160 48,033 | 1,877 8,160 48,033 2,282 cau nguoi “Su dung.
Hé s6 R< 1a 0,889.
5 | 1,464 | 6367 54,400 | 1,464 6,367 54,400 2,002 Nghia 1a 88,9% bién
b
6 | 1,402 | 6,095 60,496 | 1,402 6,095 60,496 1,954 thién cua bién phu
7 | 0970 4219 64,715 thudéc LC duoc ) giai
8 | 0877 | 3815 68,530 thich béi 3 nhan t6 doe
1ap. Piéu nay cho thay
9 | 0772 | 3356 71,886 mé hinh hdi quy tuyén
10 | 0,742 3,227 75,113 tinh nay phu hop voi
11 | 0669 | 2,909 78,022 tp dr liu mau ¢ muc
0,
12 | 0,656 | 2853 80,875 88,9%. . .
Trong bang phan
13 | 0,611 2,657 83,532 tich phuong sai Anova
14 | 0,548 2,381 85,913 trén, tri sO thong ké
15 | 0514 | 2236 | 88149 F=528,813 dugc tinh
1 v 3 ol tr R“ co gia tr1 Sig. rat
6 | 048 093 | %, nho (Sig. =0,000 <
17 | 0,432 1,877 92,118 5%) cho thAy mé hinh
18 | 0,397 1,726 93,844 hoéi quy tuyén tinh
19 | 0353 | 1,535 95,379 duge xay dyng phu
hop véi tong thé.
20 | 0311 1,351 96,729 A A
Nhin vao bang trén,
21 | 0,288 1,251 97,980 cac gia tri nam trong
2 | 0246 | 1,067 99,048 cOt Sig. déu < 5%
chimg té 3 bién doc
23 | 0219 | 0952 100,000 ung 1o 2 Y .
A . 1ap déu tac dong cé y
Phuong phadp chiét xuat: Phdn tich thanh phan chinh nghia théng ké dén

Nguon. Tinh toan twr dir liéu diéu tra cia nhom tac gid

Nhu vay, két qua phan tich twong quan Pearson cho
ta théy gilta bién phu thudc va 3 bién doc lap MK,
TN va PP ¢6 méi tuong quan kha chat ch& va kha
ning xay ra hién tuong da cong tuyén giira cac bién
doc 1ap trong mo hinh 1a twong ddi thap.

Phén tich héi quy da bién:

Mo hinh héi quy da bién duogc xem xét c6 dang:
Y =0+ B MK+ BTN + 3PP + ¢

khoa hoc

bién phu thudc. Tir o,
nhom tac gid dua ra
két luan 3 bién doc lap
dugc chip nhan. Ngoai ra, két qua phan tich ciing
cho thdy, khong c6 gi tri VIF ndo cao hon 2,0. Nhu
véy, cac bién doc 1ap khong co sy twong quan véi
nhau hay khong c6 hién tugng da cong tuyén giita
cac bién doc 1ap trong mo hinh. Nhu vay, co tat ca
06 nhan t6 dugc dua ra trong mo hinh nghién ctru.
Sau khi phan tich va loai bo cac nhan t6 khong anh
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Bang 5: Ma trdn thanh phdn xoay
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chon san phdm cua ngudi tiéu ding. Theo sau
d6 1a B = 0,132 cua anh hudng boi Marketing

Thanh phan va mat d6 phan phdi c6 tic dong nho nhat
1 2 3 4 5 trong ba yéu td véi B = 0,054. Vi vay, két qua
MK2 | 0,810 0,588 kiém dinh cac gia thuyét nghién ctru di duoc
MK3 | 0,807 0,809 dé ra trong mo hinh nghién ctru nhu sau: Gia
MK4 | 0,666 0,721 tri Sig. cia nhan t6 y thirc trach nhiém (TN) <
MKL | 0.636 0.625 5% do d6 ta chip nhan gia thuyét H3 1a “Y
NG 0.827 tht’rc trach nhiém c¢ tac dong cﬁr_lg chié}l dég
™I 082 viéc lua choq Qng hat than thién véi moi
. truong”, nguoi tiéu dung cang cé y thic trach
N2 0,742 nhiém cao véi moi truong thi cang thoi thic
TN4 0,625 ho sir dung san phim dng hut than thién véi
XH4 0,802 mdi truong. Két qua phén tich vé& anh huéng
XH2 0,798 cua Marketing cho gid tri Sig. <5% nén ta
XH3 0,761 chip nhan gia thuyét H6 “Anh huong cua
XHS5 0,602 marketing c6 tdc dong cung chiéu dén y dinh
GC2 0.854 mua san phﬁm éng hut than thién v6i moi
Gl 0.838 truong”. K&t qua phan tich vé anh hudng cua
GO3 0.826 nhan t6 mat d6 phan phoi (PP) ciing cho gia tri
- Sig. < 5%, ta chap nhan gia thuyet H5 “Mat
D2 0,809 d6 phan phéi co quan h¢ cung chiéu véi quyét
TD3 0,721 dinh lua chon ong hut than thién”. Mat do
D5 0,625 phan phbi cang phd bién, rong khip thi nguoi
TDI1 0,588 tiéu dung cang thuén ti€n cho viéc mua va su
PP1 0,669 dung. Bac bo gia thuyét H1, boi chua c6 du co
PP3 0655 | 6 dé két luan anh huéng cua thai do dbi voi
PP4 0,626 san pham 6ng hat than thién véi moi truong
P2 0574 dén quyét diph l}ra cl}Qn sé}? ph?lm. ~Giél thl}yét
Phwong phdp chiét xudt: Phan tich thanh phzfn chinh. H2Ab1 Eac bo, ke,t qua ~Il glll.en C}I’u C}ll’lg Ch{ Ia,
Phuwong phap xoay: Varimax voi Kaiser Normalization nhan t6 anh huong Xa 1:101 khong anh huong
; . e toi Iya chon san pham ong hat than thién véi

a. Phép quay hoi ty trong 6 lan lap . . ) A s N a1y
moi truong clia nguoi tiéu dung trén dia ban

Nguoén: Tinh todn tir dit liéu diéu tra ciia nhém tdc gid

huéng, két qua giit lai cac nhan to c6 dnh huong t6i
lya chon san pham ong hit than thién bao gom: y
thire trach nhiém (TN), anh huong cua marketing
(MK) va mét &6 phan phoi (PP). Khi xem x¢ét chleu
hudng tac dong cua cac nhén to thong qua hé sO P
cac hé s6 B ung voi cac nhan t6 nay déu c6 gia tri >
0 chiing to, khi cac nhan t6 nay tang lén, thi quyét
dinh Iya chon san pham éng hiit than thién voi moi
truong cua nguoi ti€u dung ciing tang 1én. Ta co
mirc dJ tac dong cua mdi nhan t6 14 khac nhau, véi
B = 0,854 ciia y thirc trach nhiém 1a 16n nhat, vuot
cao hon han nhimng nhan t6 khac ching t6 y thirc
trach nhiém cé tac dong rat 16n toi quyét dinh lya

thanh phd. Gi4 ca ciing khong phai nhan t6
anh hudng tich cuc t6i lya chon san phdm cua
nguoi tiéu dung. Tur két qua nghién ctru, ta
bac bo gia thuyet H4: “Cam nhén vé gia ca c6 quan
hé cung chiéu voi quyét dinh Iya chon san pham dng
hat than thién cua nguoi tiéu dung. Gia ca cang phu
hop v6i chét lwong va phit hop ngan sach chi tiéu thi
cang co nhiéu nguoi lya chon st dung va ngugc lai.”

5. Két luin

Két qua nghién ctru cho thiy, Quyét dinh lya
chon cac san phdm 6ng hut than thién voi moi
truong cua nguoi tiéu dung trén dia ban TP. Hf") Chi
Minh chiu tac dong boi 3 nhén td, bao gdm: (1)
Anh hudéng cua marketing; (2) Mat do phan phéi;
(3) Y thuc trach nhiém. Trong d6, Y thuc trach
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Bang 6: Két quad phdn tich tirong quan Pearson

LC TD XH TN GC PP MK
IPearson Correlation |1 0,131 -0,059  10,933**  |0,160* |0,405%** 0,542%*
LC [Sig. (2-tailed) 0,066 0,408 0 0,024 0 0
IN 198 198 198 198 198 198 198
IPearson Correlation [0,131 1 0,033 0,114 -0,090 0,083 0,052
TD [Sig. (2-tailed) 0,066 0,639 0,109 0,210 0,247 0,467
IN 198 198 198 198 198 198 198
IPearson Correlation [-0,059 0,033 1 -0,093 0,010 0,066 0,007
IXH [Sig. (2-tailed) 0,408 0,639 0,195 0,894 0,354 0,917
IN 198 198 198 198 198 198 198
IPearson Correlation |0,933** (0,114 -0,093 1 0,137 0,350** 0,455%*
TN  [Sig. (2-tailed) 0 0,109 0,195 0,054 0 0
IN 198 198 198 198 198 198 198
IPearson Correlation |0,160*  |-0,090 0,010 0,137 1 0,079 0,047
GC  [Sig. (2-tailed) 0,024 0,210 0,894 0,054 0,269 0,512
N 198 198 198 198 198 198 198
IPearson Correlation [0,405** 10,083 0,066 0,350** 10,079 1 0,391**
PP Sig. (2-tailed) 0 0,247 0,354 0 0,269 0
N 198 198 198 198 198 198 198
Pearson Correlation |0,542** (0,052 0,007 0,455** 10,047 0,391** 1
MK Sig. (2-tailed) 0 0,467 0,917 0 0,512 0
N 198 198 198 198 198 198 198
** Twong quan co y nghia ¢ muec 0,01 (2 phia).
* Twong quan co y nghia o murc 0,05 (2 phia).

Nguon. Tinh toan twr dir liéu diéu tra cia nhom tac gid

Bang 7: H¢ 56 xdc dinh R?

Mt so dé xuat:
Doi voi doanh nghiép:

Model R

RZ

Adjusted R?

Std. Error of the Estimate Nghién ctru hanh vi tiéu dung

1 0,944*

0,891

0,889

0.282 san pham giGp cho cac doanh

a Dy doan: (Hang sd), PP, TN, TD

nghiép hi€u rd nhiing tic dong tich
cuc anh hudng t6i hanh vi mua

Nguén: Tinh todn tir dit liéu diéu tra ciia nhém tac gid
Béng 8: Phan tich ANOVA

hang cua nguoi tiéu dung tir d6 co
dugc nhimng giai phap,
chién lugc hiéu qua

trong kinh doanh,

Model Sum of Squares| Df | Mean Square F Sig. quing ba sin phém
Regression 126,344 3 42,115 528,813 | 0,000° cua doanh nghiép. Tu

1 | Residual 15,450 194 0,080 két qua nghién clru cuia

de tai, can cr vao murc

i Total 141,794 197 d6 tE'lC’ df)l’lg clia cac

a Bién phu thudc: LC nhan t6 anh hII(:mg’t('Ii
b Dy toan: (Hang s&), PP, TN, MK lya chon san pham 6ng

Nguoén: Tinh todn tir div liéu diéu tra cia nhém tdc gia
nhiém 1a nhén t6 ¢6 anh hudng 16n nhat toi Quyét
dinh lya chon cac san pham ong hut than thién voi
mdi treong cua nguoi tiéu dung trén dia ban TP. HO

Chi Minh.
khoa hoc

hat than thién voi moi
truong, nhom tac gia
xin d€ xuat mot so6 giai
phap cho doanh nghiép, cu thé: Thur nhat, theo két
qua nghién ctru, y thirc trach nhiém 1a nhan t6 tac
dong manh nhit dén nguoi tiéu ding, nguoi tiéu
dung c6 y thic trach nhiém cang cao s€ cang thoi

=
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Bang 9: Hé s6 hoi quy

Hé s6 hdj quy H¢ sdvh(“)i quy Collinearity
Model chwa chuan héa chuan hoéa t Sig. Statistics
Hé s6 p| P6 1éch chuén Tolerance | VIF

(Constant) -0,636 0,132 -4,820 0,000

. TN 0,968 0,031 0,854 31,389 0,000 0,758 1,319
PP 0,068 0,034 0,054 2,036 0,043 0,810 1,235
MK 0,137 0,029 0,132 4,783 0,000 0,732 1,366

a. Bién phu thudc: LC

Nguoén: Tinh todn tir dit liéu diéu tra ciia nhém tdc gid

thuc hanh vi mua hang cta hg. Céc doanh nghlep co
thé c6 nhung hoat dong voi myc tiéu khoi goi ra
trong nguoi tiéu dung y thic trach nhiém doi véi
moi truong. Va day ciing 1a luc cac doanh nghi¢p
can chu trong téi cac hoat dong marketmg xanh.
Pay manh marketing xanh, danh vao y thuc cua
nguoi tiéu dung, tuyén truyén vé nhimg tinh trang
hién tai cua moi truong, tac dung cua viéc cung
chung tay bao v¢€ moi tmong bang viéc dung st
dung ong hut nhua va thay vao d6 1a cac san pham
ong hut than thién voi moi truong. Thir hai, market-
ing xanh mot cach hi€u qua chinh 1a chién luge cot
16i ma cac doanh nghi¢p can huéng t61. Khong
ngung cai tién nhimg san phdm cta minh dé tim ra
nhirng nguyén li¢u mai than thién voi moi tmong
cho san pham, an toan cho suc khoe nguoi ti€u
dung. Cac hoat dong xuc tién dé quang ba V€ san
phim & ong hut than thién véi moi truong. Co thé phdi
hop véi cac t6 chirc vé moi truong dé 1am cac hoat
dong quang ba hinh anh san pham. Hon nita, viéc
quang ba hinh anh san pham trén céac phuong tién
truyén thong nhu béo, dai, ti vi, internet cing véi
nhimg théng diép vé moi trudng 13 can thiét. Boi no
khong chi giap ting d6 nhan dién va phu song cua
san pham ma con thoi thuc trong ngudi tidu dung
trach nhiém ddi voi moi truong. D6 chinh 1a nhan t6
tac dong rit ra dugc tu ket qua nghién clru cua de
tai. Hoat dong tuyén truyén ciing la vo cung can
thiét, tuyen truyen thong qua hinh anh, khau hiéu,
nhung nguoi nodi tieng cung tham g1a s€ tao nén mot
suc anh huong 16n téi nhung nguoi tiéu dung dac
biét 1a gidi tré. Tuy nhién, can quang ba san pham
mot cach chan thyc va dang muyc. Pem den cho
ngudi tidu dung nhimg thong tin chinh xac vé doanh
nghiép ciing nhu san pham, tranh truong hop quang

ba qua 10, s& gdy mat thién cam d01 v6i hinh énh san
pham. Thu ba, nghién ctru cho rang, diy manh cac
kénh phan phdi sé& tac dong tich cyc toi lya chon san
phim 6ng hit than thién voi moi truong. Doi Vi
hoat dong phan ph01 can day manh hon cic kénh
phan phoi san pham ong hat than thién véi moi
truong ddc biét 1a ¢ cac si€u thi trén dia ban cac
thanh pho 16n. Tai cac tinh thanh, cin diy manh
phan phdi tai nhiéu cira hang, dic biét 1a cac ctra
hang tap hda, cc chg dan sinh. Cac kénh phan phdi
phai du nhiéu, du rong dé nguoi tiéu dung dé dang
hon trong viéc tiép can duoc san pham. Thu tu,
khong chi danh vao nhling nguoi tiéu dung 1a ca
nhén, cidc doanh nghiép can chu trong tdi nhiing
khach hang la cac h¢ kinh doanh thuc @n, nudc
uodng, day la mdt trong nhitng noi ¢6 nhu cau su
dung cac san pham ong hut cao. Céac chu cura hang,
mot khi ho da y thirc duoc tam quan trong cung nhu
anh huong cua san pham s& thay doi quan niém cua
minh va tu d6 thay do1 hanh vi mua va su dung dbi
v4i nhitng san pham ong hat. Bé lam duge diéu do,
can dau tu hon vao chét lugng ciing nhu gia ca cta
san phdm, c6 nhimg wu dii cho khach hang mua véi
) lugng 16n dé kich thich ho mua va sir dung san
pham lau dai.

Déi v6i ngudi tiéu ding cudi ciing:

Nguol ti€u dung thuong chi chu y t61 tinh tién 1gi
va gid ca cua ong hat nhya ma quén di nhiing tac hai
ctia n6 d6i v6i moi truong. DA c6 rit nhicu nhung
doanh nghlep tién phong trong viéc nghién cttu va
cho ra doi céc san pham ong hat than thién v6i moi
tnrong Viéc de cho cac doanh ngh1ep ¢6 thé ton tai
va phat trién, can ¢6 sy ung ho cua ngum ti€u dung
Boi can ¢6 quyét dinh mua cua nguoi tiéu dung, cac
doanh nghiép méi c6 cin cir dé tap trung san xudt

khoa hoc =
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san pham ong hit than thién voi moi truong va dan
dan tién t6i loai bé hoan toan viée san xuit éng hut
nhya gay hai cho moi trucmg va strc khoe con nguoi.
Trén hét, 1a nhirng ngudi ti€u dung can ¢6 nhung
hanh dong thiét thuc dé gop phan glam thiéu rac
thai, bao vé moi trudng. Thir nhat, nguoi tiéu ding
can nang cao y thirc trach nhiém ctia mdi ca nhan
trong viéc chung tay bao v¢ moi truong. Tinh trang
6 nhiém moi truong dang & mirc bao dong nhu hién
nay mot phan 16n 1a do y thirc cua con nguoi. Tai
Viét Nam, khi cac chinh sach ctia Nha nuéc con
chua thuc sy nghiém khic, thi y thirc trach nhi¢m la
v0 cung quan trong dé bao v€ moi truong song cua
chung ta. Mdi ngudi chic hin c¢6 thé d& dang hiéu
dugc nhiing tac dong tich cyc cua viéc sir dung san
pham & ong hut than thién voi moi trudng dem lai. Vi
vy, viéc nang cao y thie trach nhiém la vige moi
nguoi phai bat dau viéc chuyen sang st dung nhung
san pham than thién véi moi truong dé tao nén thoi
quen tiéu dung cua ca nhan. Thi hai, khong chi cai
thién y thirc ciia ¢4 nhan ma ca nhan nguoi tiéu dung
hay 1a mot tuyén truyén vién tich cuc cho muyc dich
chung ctia cong dong. Timg c4 nhan voi ¥ thirc trach
nhiém cua minh s€ tr¢ thanh nhiing nguoi ti€n
phong trong phong trao day 10i 6 ong hut nhya va thay
thé vao do 1a cac san pham ong huat than thién véi
moi truong. Dac biét d6i voi cac ban tré¢ ngay nay,
nhiing ngudi duge tiép xuc va hoc tap vé nhiéu nén
van hoa tién tlen chinh 13 mot lyc lugng truyén
thong cdt 161 dé nang cao hon nhan thirc ctia nhing
nguoi xung quanh minh. ¢
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Summary

The study aims to investigate factors affecting
the choice of environmentally friendly straw prod-
ucts of consumers in the Ho Chi Minh city. Research
results show that decision of selecting environmen-
tally friendly straw products is affected by three fac-
tors, including: (1) Influence of marketing; (2)
Distribution density; (3) Sense of responsibility. In
particular, the sense of responsibility is the greatest
influence on the decision to choose environmentally
friendly straws. In addition, the research proposes a
number of recommendations for the State, business-
es and consumers in order to further promote con-
sumers' choice of environmentally friendly straws.
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