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Bal bao trude tién tdp trung vdo ly thuyét vé ban sac xd hoi va mot $6 Iy thuyét mé réng cé lién quan,
tir do xdc ldp dwoc hudong tiép cdn nghién civu vé ban sdc truong dai hoc cing véi mé hinh nghién

civu véi 03 yéu to tién dé cia thwong hiéu nha triecong gom Nhdn cdach, Tri thire va Uy tin la cdc bién déc
ldp 6 tac ddng tich cuc t6i Ban sdc nha truong. Khdo sat va phdn tich dit liéu thu thap tie 111 nguoi la can
b, gidng vién, nhdan vién, sinh vién cia Khoa Cdc khoa hoc lién nganh (VNU-SIS) dd khang dinh, ca 03
Yéu t6 nay déu la tién dé dinh hinh cho ban sdc ciia Khoa. Tuy nhién, chi c6 02 yéu t6 Nhéan cach va Tri thirc
trong thwong hiéu la c6 tic dong c6 y nghia thong ké téi Ban sdc ciia Khoa. Thém vao do, cdc thang do
ciing 6 nhiéu sw thay doi so véi mé hinh goc theo chiéu hii tu vao yéu té Tri thire thwong hiéu véi 05 bién
quan sat la muyc tiéu, khdc biét, loi ich, gia tri, thuc té. Trong khi cdac yéu 16 con lai déu chi ¢6 02 thang do,
nhwe Cam nhdn thieong hiéu (do bang sw dm dp, sw than thién); Uy tin thwong hiéu (do bang bé day lich sit,
uy tin ciia hoc vién); va bién phy thudc Ban sdc ciing chi dwoc do bang 02 bién quan sat la ddc tinh riéng
va tao phong cdach. Nghién ciru ciing khdang dinh rang, cam nhdn vé ban sdc VNU-SIS ciia 89 sinh vién khéng

co sy khac biét voi 22 can bo, gidng vién, nhdn vién cua Khoa da tham gia tra loi phiéeu hoi.

Tir khéa: Ban sdic thuong hiéu, thwong hiéu truong dai hoc, khoa hoc lién nganh, VNU-SIS.

JEL Classifications: M30, M39

1. Giéi thiéu

Thuong hiéu manh 1a van dé séng con cho su ton
tai va phat trién khong chi cta cac cong ty ma con
cua ca cac truong dai hoc (Khanh, 2004). Khi gido
duc dai hoc ciing 1a mot dich vu x hoi, du rang nd
1a mot dich vu ddc biét, thi viéc xay dung va phat
trién, quang ba thuong hiéu dé khing dinh dang cép,
vi tri, uy tin va tinh cam trong long nguoi hoc 1a mot
viéc can thiét (Phuong, 2014). Trén thé gioi khi
nhéc t6i nhitng thuong hiéu dai hoc manh nguoi ta
nghi ngay téi Dai hoc Harvard cia My, Dai hoc
Cambridge cua Anh, Pai hoc Tokyo ctiia Nhat Ban
hay Dai hoc qubc gia Singapore cua Singapore Vv.v.

Con tai Viét Nam, Dai hoc Quoc gia Ha Noi
(PHQGHN) ciing 1a mdt trong nhiing thuong hi¢u
hang dau trong linh vuc gido duc dai hoc (Phong,
2015). Nhitng don vi tryc thudc trong PHQGHN
cling vi thé ma luén mang trong minh mot sit m¢nh
cao ca la phai xay dyng va phat trlen thuong hiéu
riéng, ¢ ban sic nhung dong thoi van phai dam bao
mot tinh thin moét PHQGHN théng nhat (tinh than
One-VNU).

Khoa Cac khoa hoc lién nganh 1a mét co so gido
duc dai hoc truc thuoc PHQGHN, vé cép hanh
chinh 1a twong duong v6i mdt co sd gido duc dai hoc
hoan chinh (thuong goi 14 trudng dai hoc) véi day
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du cac cép dao tao tr cr nhan, thac si, tién si. Khoa
co tén tiéng Anh 1a School of Interdisciplinary
Studies - Vienam National University, Hanoi va tén
viét tit 1a VNU-SIS. Khoa dugc thanh 1ap tir ngay
20/5/2002 theo Quyét dinh s 342/TCCB cta Giam
dbc PHQGHN vdi tén goi ban dau 1a Khoa Sau dai
hoc. Ngay 20/01/2017, Giam doc PHQGHN da ky
Quyét dinh s6 248/QP-DHQGHN vé viéc ddi tén
khoa thanh Khoa Cac khoa hoc lién nganh sau 15
nam hoat dong va gr:in 10 nam thuc hién cac nhiém
vu dao tao cdc chwong trinh lién nganh cua
PHQGHN. Trong ké hoach phat trién giai doan
2014 - 2020, tﬁm nhin 2030 cua PHQGHN, dinh
hudng phat trién cac khoa hoc lién nganh di duoc
xac dinh 1a mot trong nhitng dinh huéng chién luge
quan trong. Piéu nay khong chi dap ung ding xu
huéng nghién ciru cac nganh khoa hoc trén thé gidi
ma con phat huy thé manh nghién cru khoa hoc da
nganh, da linh vuc cuia PHQGHN.

Trong bdi canh iy, VNU-SIS can phai dinh vi
dinh huéng dao tao va nghién ctru dac trung cua
minh dé khong bi tron 13n vao nhing don vi thanh
vién, tryc thude trong PHQGHN (VNU, 2017). Tuy
nhién, sau thoi gian 03 ndm ke tir ngay doi tén, “ban
sdc lién nganh” cua Khoa van chua thyc sy dugc
dinh hinh rd nét va chua dugc nhan dang nhiéu
trong x4 hoi. Thyc té nay dit ra yéu cau la can phai
xem xét mot s6 yéu té trong thuong hiéu da va dang
dong gop vao ban sic cua Khoa hay chua. Dé tir do
¢ thé xac dinh duoc nhimg dinh hudng, dé xuét
duogc nhiing giai phap gép phan dinh hinh nén “ban
sdc VNU-SIS”. Do vay, bai bao dé ra mot sé muc
tiéu cu thé gém: 4

- Trinh bay quan diém, khai niém vé ban sic
thuong hiéu truong dai hoc va xac lap mé hinh
nhing yéu té trong thuong hiéu trudng dai hoc ¢6
anh hudng toi ban sic thuong hiéu nha trudng;

- Phan tich, danh gia thyc trang nhimg yéu t6
trong thuong hiéu truong dai hoc c6 anh huong toi
ban séc thuong hiéu VNU-SIS;

- Dua ra mot s6 két luan va khuyén nghi cho phat
trién thuong hi€u va dinh hinh ban séq VNU-SIS.

2. Nén tang Iy thuyét va phat trién gia thuyét

2.1. Nhitng Iy thuyét lién quan

Ly thuyét ban sic xa hoi (Social identity theory
— SIT) ctia Tajfel (1978) dua trén tién dé rang cac ca
nhan xé4c dinh ban sic riéng cua ho trong su lién
quan v6i cac nhém nhat dinh va ban sic ciia nhom

khoa hoc

nay s& nang cao ban sic ban than cia ho. Ban sic
lién quan t6i mot nhom xa hoi bao gdm ca viée phdn
logi ban than trong nhom va khuynh hwong nhin
nhdn cua mot nguoi vé nhém dé c6 su thién léch
mot cach tich cuc so v6i cac nhom dbi thi khac hay
khong. Trén thyc té, nhiing ca nhén c6 su ddng nhat
cao véi mot nhom cu thé s& xac dinh rd ban than
trong moi quan hé voi nhom va coi bat ky mdi de
doa ddi véi nhém ciing 1a méi de doa ddi véi ban
than. Vi vay, su déng nhét v6i mot nhom cu thé co
lién quan truc tiép dén dong co nang cao ban sic va
su tu ton cua ban than (Tajfel, 1978).

SIT dugc ap dung trong nhiéu linh vyc nghién
ctru nhu tim hiéu ban sic xa hoi, dong luc gitia ban
sic v6i nhom, da ban sic trong doi sdng ca nhan,
mdi quan hé trong nhom va két qua nhan dién cac ca
nhén, nhom va cac dau hiéu xa hoi. Su phat trién cua
nhirg nd lyc nghién ciru nay da dan dén mot loat
cac quan diém 1y thuyét, bao gom 1y thuyét tu phan
loai, ly thuyet ‘nang cao ban than va ly thuyét ty mo
rong trong tong thé (Balaji, Roy and Sadeque,
2016). Ly thuyét tw phdn logi chi ra ring moi nguoi
¢6 xu hudng tu phan loai minh va nhiing nguoi khac
vao ciac danh muc xa hdi khac nhau va coi trong tw
cach thanh vién nhom trong viéc phat trién ban sic
ban than (Turner, 1975). Ly thuyet nang cao nang
luc ban than (Jones, 1973) goi y rang cac ca nhan co
ging nhin nhan mot cach tich cuc va giam bot
nhimg thong tin ti€u cyuc vé ban than. Aron va ly
thuyét mé réng xd héi nam 1996 cho rang cac mdi
quan hé xa hoi lién quan dén viéc mé rong ban than
1a nham phu hop voi nhitng nguoi khac. Vi céac ly
thuyet canh tranh nay c6 thé dugc giai thich bang
ban sac nhom, ty khai niém va cac thanh phan tu col
trong tich cyc cua ban sdc xa hoi ly th_uyét, nén
nghién ctru ndy xem xét SIT trong viéc kiém tra cac
tién dé cua ban sic truong dai hoc.

2.2. Bin sic trwong dai hoc

Ashforth, B.E., & Mael (1989) mé ta ban sic 1a
murc do ma mot cd nhan cam nhén dugc cam giac
than thudc hodc duy nhét véi mét to chue. Nhiing ca
nhin da xac dinh voi t6 chirc s& coi thanh cong va
that bai cua td chirc nhu la cta chinh ho. Do do, ban
sdc 1a mirc 46 ma mot to chirc thé hién va nang cao
danh tinh ciia mot c4 nhan. Strc manh cia ban sic
dugc xac dinh boi nhén thire, kién thirc va kinh
nghiém cia mot ca nhan voi t6 chirc ((Balmer, J.M.,
& Liao, 2007). Ban sic thuong hiéu chi yéu dién ra
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thong qua céc tuong tac tryc tiép giita mot ca nhan
va mot to chire. Tuy nhién, cac nghién ciru gan day
cho thiy ring ban sic 1a mot ciu tric khai niém tri
giac mo td mirc do ma mdt ca nhan v& mat tm ly
chdp nhan t6 chirc nhu mot phan cua chinh minh
(Bhattacharya, C.B., & Sen, 2003; Wilkins, S., &
Huisman, 2013). Theo quan diém nay, nhitng ngudi
khéng phai 13 thanh vién hodc ca nhan khong co bat
ky quan hé hay tuong tac nao ciing c6 thé xac dinh
vi mot to chire.

Ban sic truong dai hoc dugc Balaji, Roy and
Sadeque (2016) coi la cam nhén cia hoc vién vé su
than thude hodc hoa hop voi td chtrc doan thé sau sy
tuong tac truc tiép cia ho. O nghién clru nay, nhom
tac gia Balaji khong nghién ctru ban sic truong dai
hoc tir quan diém tri giac vi diéu nay co6 thé phu hop
hon cho cac cuu hoc vién hodc cac bén lién quan
khac cua nha truong. Hon thé nita, quan diém chi
dao trong bdi canh gido duc dai hoc sé coi su df”)ng
nhét cta hoc vién voi truong dai hoc nhu nhiing trai
nghiém truc tiép cua ho (Halbesleben, J.R., &
Wheeler, 2009; Wilkins va cong su, 2015). Ban sdc
truong dai hoc xuét hién khi hoc vién nhan théy ring
cac dic diém riéng biét va dic trung cia truong

Uy tin thwong hi¢u nha trudng

Nguoén: Balaji va cong su (2016)

Nhéan cach thwong hiéu nha trueong

H2
Tri thirc thwong hi¢u nha trudomng

gia tri gitra truong dai hoc vdi hoc vién.

Nghién ctru nay tiép can theo hudng coi ban sic
1a sy cam nhdn cua nhing c4 nhan di c6 mbi quan
hé véi td chire, duge hiéu tic 1a quan diém tiép can
ban sic qua cam nhan. Di twong thu thap dit liéu s&
1a nhimg céan b, giang vién, nhan vién va sinh vién
ctia nha truong. Pay 1a nhitng dbi twong c6 su gin
két thuong xuyén hon nhitng déi tugng khac nhu
hoc vién sau dai hoc hay nhitng nguoi khong phai 1a
can by ciaa VNU-SIS, do vay dugc ky vong la sé&
dong gop nhitng danh gia chinh xac hon vé thuong
hiéu va ban sic cua Khoa.

2.3. M6 hinh va gia thuyét nghién cuu

Phu hop v6i huéng tiép can nghién ciru, nhom
tac gia ké thira mot phdn mé hinh nghién ctru cua
Balaji va cong su (2016) dé xac 1ap mo hinh phan
tich nhu sau:

Hinh 1 trinh bay 03 yéu t6 tién dé tao nén ban sic
cua mot truong dai hoc 1a nhan cach thuong hiéu
truong dai hoc, tri thic thuong hiéu truong dai hoc
va uy tin thuong hiéu truong dai hoc. Ca 3 yéu t6
nay déu c6 anh hudng tich cyc t6i ban sic truong dai
hoc. Thang do cua cac yéu t6 nay duoc Balaji va
cong su (2016) xac dinh gdm:

H3

Hinh 1: M6 hinh phdn tich cia nghién ciu

dang tu xac dinh va nang cao ban than cua ho
(Cameron, 1999). Do do, ban sdc 1a mot qua trinh ty
dinh nghia xay ra sau su két nbi gitra danh tinh cia
truong dai hoc va danh tinh cta hoc vién. Nhén thac
ctia hoc vién vé ban sic truong dai hoc cang hip
dan, thi ban sic ciia nha trudng cang manh mé trong
viéc dan dén muc tiéu chung, sy nhan dién va nhitng

Gia thuyét cho cac yéu té trong mé hinh phan
tich cu thé 1a:

- H1: Nhdn cach thwong hiéu truwong dai hoc co
danh huwong tich cuc t6i ban sdc nha truong;

- H2: Tri thiec thwong hiéu truong dai hoc co danh
hieong tich cue téi ban sdc nha trieong;
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1. Nhén cach thwong hiéu truwong dai hoc

3. Uy tin thuwong hi¢u truong dai hoc

Than thién Moi ngudi danh gia cao vé trudng

On dinh Trudng yéu cau tidu chuan cao trong hoc tip
Thuyc té Cuu hoc vién ciia truong rat co uy tin

Am 4p truong 1a co sé gido duc co bé day lich sur

2. Tri thirc thwong hiéu truong dai hoc

4. Ban siic truong dai hoc

Toi biet duoc cac muyc ti€u cia nha trudng

Nhéan dién vé nha trudng 1a kha d& dang

T6i nam 16 cac gia tri ma trueong dai dién
T6i hiéu duoc lgi ich ma truong mang lai
cho nguoi hoc

Truong 14 noi gitp mdi cd nhan lam viéc/hoc tap
0 do6 dinh hinh dugc phong cach ma ho muon

T6i biét sy khac biét giita trudng va cac co
s0O gido duc tuong tu

Truong 1a noi phan anh cho moi nguoi biét déc
tinh cua cd nhan lam viéc/hoc tip & do

- H3: Uy tin thuwong hiéu truong dai hoc co dnh
hieong tich ciee t6i ban sdc nha trieong.

3. Phwong phap nghién ciru

Phuong phéap chinh dé thu thap dit liéu 1a khao
sat trén dién rong bang phiéu hoi. Déi twong tra 10
khao sat gdm 02 nhom 1a can bd, giang vién, nhan
vién va sinh vién cia VNU-SIS. Phiéu hoi duogc
thiét ké véi thang do Likert 5 bac dé thu thap ¥ kién
ctia ngudi tra 10i theo 04 phan ndi dung nhu trong
mo hinh phéan tich ¢ hinh 1. Do diéu kién dich bénh
Covid cong thém véi sy thuan tién cia cac kénh
truyén thong truc tuyén nén phiéu hoi duoc thu thap
chu yéu qua cac kénh online.

Pé gitp cho ngudi tra 161 khong bi kho hiéu boi
nhitng cum tr “nhan cach thuong hi€u”, “tri thic
thuong hiéu”, bang hoi da sir dung cum tir thay thé
1a “Cam nhén vé thuong hiéu cua Khoa” - ma hoa la
CN; “Hiéu biét vé Khoa” - ma hoa HB; Uy tin cta
Khoa - ma héa UT; va cudi cing 1a “Ban sic cua
VNU-SIS” - md héa BS. Chi tiét bang hoi duoc
trinh bay tai link https://bit.ly/Thuong-Hieu-KHLN.

Phiéu hoi dugc gui t6i toan thé can bo, giang
vién, nhan vién (38 nguoi); sinh vién (219 em) hién
thoi ciia Khoa. Sau khoang thoi gian 3 tuan thang
9/2021 thu thap, tong s phiéu thu vé 1a 130 phiéu.
Dt liéu dugc dua vao lam sach va loai bo di 19
phiéu do céc cau tra 1i toan bo 1a 1 hodc 5. S phiéu
hop 18 dua vao phén tich 13 111 phiéu, trong d6 c6
89 phiéu ciia sinh vién va 22 phiéu cua can bg, giang
vién, nhan vién.

Céc ky thuat phan tich dugc str dung trong phan
béo cdo nay gém: kiém dinh thang do Cronbach
Alpha, phan tich yéu t6 kham pha EFA, phan tich
hoéi quy boi va kiém dinh T-test. Phdn mém dinh sir
dung trong phéan tich la SPSS22.

khoa hoc

4. Két qua nghién ctru

4.1. Ddinh gia chit lwong va dé tin cdy thang
do la

Tién hanh phan tich do tin cdy Cronbach Alpha
ctia cac thang do trong timg yéu td, c6 két qua nhu
thong ké & bang 1:

Thang do BS1 trong yéu t Cam nhén bj loai bo
do c6 Hé s Cronbach Alpha khi lai bo thang do 16n
hon Hé s6 Cronback Alpha ctia yéu t6. Tiép tuc phan
tich do tin cdy vong 2 d6i v6i yéu t6 BS, cho két qua
dat trén 0,6. Cac thang do va yéu t6 con lai ciing dép
ung yéu cau > 0,6 nén dam bao do tin cdy va tiép tuc
dua vao phan tich yéu td kham pha.

Phan tich yéu t6 kham pha cho céc bién doc lap
CN, HB, va UT qua 02 vong, thu dugc két qua nhu
bang s6 2 dudi day.

O vong 1, mot sé thang do bi loai bo do tai ciing
lac trén 2 hodc 3 yéu té va hiéu sd giita 2 hé sé tai
nho hon 0,2; gdm cac thang do CN2, UT1, UT2.
Céc thang do chi tai trén 1 yéu tb hodc tai trén 2
hoidc 3 yéu té nhung hiéu sb giira 2 hé s tai 1a tir 0,2
tro 1én thi dwoc giir lai dé phan tich EFA vong 2
(9/12 thang do cua cac bién doc lap).

O vong 2, tat ca cac thang do déu dap g cac
yéu cau gom: hé s6 tai dat 0,3 tro 1én; hiéu sb cac hé
s6 tai cua cung 1 thang do tir 0,2 tré 1€n. Ma tran lac
nay xoay va tao thanh 3 yéu td, duogc tac gia dat lai
tén 1a HieuBietl (gdbm 5 thang do: HB1-HB4 va
CN3); CamNhan] (gom 2 thang do: CN4 va CN1);
UyTinl (gém 2 thang do: UT4 va UT3).

Bién phu thudéc méi duge dat té€n 1a BanSacl
gom 02 thang do BS3 va BS2 dé xoay vao cung mot
yéu t6 va dap tng yéu cau hé sb tai cua thang do dat
0,3 tré 1én.
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Bang 1: Hé s6 Cronbach Alpha ciia cdc thang do

Lan 1 Lan 2
Ma Thang do Hé so Hé s6 Cronbach Hé sb Hé s6 Cronbach
hoa Cronbach Alpha khilaibé Cronbach Alpha khi lai b6
Alpha thang do Alpha thang do
CN CAM NHAN 0,776
CNI1 Than thién ,650
CN2 On dinh ,763
CN3 Thyc té 721
CN4 Am ép 746
HB HIEU BIET 873
HBI Muc tiéu ,809
HB2 Gia tri ,845
HB3 Loi ich ,841
HB4 Khac biét ,855
UT CAM NHAN ,794
UTI1 Danh gia cao ,725
UuT2 Tiéu chuan cao ,760
UT3 CHV uy tin ,756
UT4 Bé day lich sir ,729
BS CAM NHAN ,793 ,893
BSI DE nhén dién ,893
BS2 Tao phong cach ,587 -
BS3 bac tinh riéng ,658 -

Nguén: Phan tich dir liéu khdo sat (2021)

Bang 2: Phdn tich yéu t6 kham pha

Mai Yéu t6 (lan 1 Yéu td (1an 2
hoa Thang do 1 2 (Gl 3 1 2 L 3
HB1 Muc tiéu ,855 325 ,842 ,339
HB4 Khac biét ,785 ,808
HB3 Loi ich 774 A17 ,807 ,398
HB2 Gia tri 734 453 721 480
CN3 Thuc té ,666 461 ,688 435
CN2 On dinh 495 ,308
CN4 Am ap ,853 ,874
CN1 Than thién 342 ,801 357 814
UT2 Tiéu chuin cao ,360 445 434
UT4 B¢ day lich sir ,830 ,848
UT3 CHV uy tin 821 ,828
UT1 Danh gia cao 444 381 ,538
BS3 bic tinh riéng ,951
BS2 Tao phong cach ,951
Nguon: Phdn tich dir liéu khdo sat (2021)
khoa hoc =
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Nhu vy, cic yéu t6 dua vao phan tich hdi quy va
T-test s& theo két qua ctia vong chay EFA lan 2 trong
bang 2 ¢ trén.

4.2. Bin siac VNU-SIS

4.2.1. Pdnh gia ban sdc VNU-SIS qua thong ké
mo td

Bang théng ké mo ta danh gia vé ban sic VNU-
SIS duoc trinh bay tai bang 3 dudi day:

Bang 3 cho thdy ban sic VNU-SIS dang dugc
danh gia kha cao trong cam nhan cua can b9, giang

vién, nhén vién, sinh vién cua Khoa véi murc diém
trung binh dat 3,919 trén thang diém 5 va do léch
chuan & murc dudi 1.

4.2.2. Pénh gia ban sic VNU-SIS qua phén tich
héi quy

Phén tich hdi quy duoc tién hanh véi 3 bién doc
lap HieuBietl, CamNhanl, UyTinl cing bién phu
thudc BanSacl. Két qua phan tich dugc trinh bay &
bang 4 dudi day:

Bang 3: Thong ké phan du

Nh6 nhit  Lén nhat  Trung binh P9 léch chuin SO lrong
Gia tri dy doan 1,884 4,997 3,919 , 7106 111
Phan du -1,7133 1,4910 ,0000 ,6757 111
Gid tri dy dodn chuin -2,863 1,518 ,000 1,000 111
Phan du chuan -2,501 2,176 ,000 ,986 111
Nguén: Phan tich dir liéu khdo sat (2021)
Bang 4: Két qud phdn tich héi quy
Tém tit mé hinh P
Mo R da diéu | Sais6 chuan
hinh R | R? chinh cua ude lugng | Durbin-Watson
1 71252 ,525 ,512 ,6851 2,030
a. Bié:n du doan: (Hang sé), UyTinl, CamNhanl, HieuBietl
b. Bién phu thudc: BanSacl
ANOVA?
Binh phuong Binh phuong
Mo hinh tong df trung binh F Sig.
1 Hoi quy 55,545 3 18,515 39,444 ,000°
Phan du 50,226 107 469
Total 105,770 110
a. Bién phu thudc: BanSagl
b. Bién du doan: (Hang s0), UyTinl, CamNhanl, HieuBietl
Hé so ?
Hé s6 chua chuan hoa | Hé s6 hoa t Sig. Théng ké cong gop
MO hinh B Std. Error Beta Dung sai VIF
1 (Hang sd) ,540 ,326 1,657 ,100
CamNhanl ,267 ,075 271 3,554 ,001 ,763 1,310
HieuBietl ,531 ,087 ,5041 6,093 ,000 ,649 1,540
UyTinl ,093 ,080 L0891 1,152 ,252 , 737 1,357

a. Bién phu thudc: BanSacl

Nguén: Phan tich dit liéu khdo sat (2021)
khoa hoc
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Két qua hdi quy & bang 4 (ANOVA) cho thy su
phit hop ciia md hinh véi chi s6 F ¢6 y nghia thong
ké (F=39,444 va P = ,000). Chi tiéu R2 hi¢u chinh
dat 0,525 phan anh réng cac bién doc lap giai thich
dugce to1 52,5% su bién thién cua bién doc lap (dép
mg yéu cau > 50%). Cac chi s6 VIF cua cac bién
doc 1ap ciing cho thay khong c6 hién tuong da cong
tuyén giita cac bién (VIF < 2).

Téac gia xay dung dugc phuong trinh h01 quy
tuyén tinh danh gia anh hudng cua cac yeu t6 trong
thuong hiéu truong dai hoc dén ban sdc cua nha
truong. Do cac bién doc 1ap ¢6 cung don vi do ludng
(1a thang do Likert 5 bac) nén tac gia st dung hé sd
bé-ta chua chuin hoa dé viét phuong trinh viét. Cu
thé nhu sau:

BanSacl = 0,54 + 0,267CamNhanl +
0,531HieuBietl (1)

Phuong trinh hdi quy (1) cho thay chi c6 2/3 yéu
t6 13 co tac dong tich cyc toi ban sic VNU-SIS véi
P-value nho hon 0,05. Riéng yéu t6 Uy tin thuong
hiéu khong c6 tac dong téi ban sic VNU-SIS do gia
tri Sig = 0,252 > 0.05

Nhin vao hé sé p chua chuin hoa, c6 thé thay yeu
t6 Hiéu biét c6 tac dong manh hon so véi yéu td

Cam nhén vao ban sic caa VNU-SIS. Phuong trinh
héi quy duoc giai thich ring: trong diéu kién cac yéu
t6 khac khong ddi, néu cac yéu t6 Hiéu biét - Cam
nhén ting thém mot don vi thi Ban sdc VNU-SIS lan
luot tang thém 0,531 - 0,267 don vi. Trong trudng
hop khong co bét ky yéu t6 anh huéng nio, thi Ban
sic VNU-SIS van dat & muc gia tri 1a 0,54 don vi.

4.2.3. Panh gid ban sdc VNU-SIS qua sy khdc
biét gitta cdc nhém doi twong khdo sat

Két qua phan tich Indenpent Sample T-test vé su
khac nhau gitra cac déi tugng khao sat trong cam
nhan vé Ban sic VNU-SIS véi YPM dugc trinh bay
o bang 5 dudi day.

C6 02 nhom dbi twong tham gia khao sat 13 can
b, giang vién, nhan vién ciia VNU-SIS (nghé 1) va
sinh vién cua Khoa (nghé 0).

“Tir sb lieu & bang 55 ta thdy, gia tri Sig. cla
kiém dinh F (trong kiém dinh Levene) = 0,114 >
0.05 thi phwong sai cia 2 tong thé khong khac
nhau, ta str dung két qua kiém dinh t & dong Phuong
sai dong nhat.

Gia trj Sig. (2-tailed) tai dong Phuong sai df)ng
nhit = 0. 361 > 0.05, co thé két luan khong co su
khac biét co y nghia théng ké trong cam nhén vé

Bang 5: Két qua kiém dinh giita cdc doi twong khdo sat khdc nhau

Théng ké nhém
Nghé S6 luong Firllrl]rlllg Do 1éch chuan | Sai s6 chuan
BanSacl .0 89 3.876 9951 1055
1.0 22 4.091 9211 .1964
Kiém dinh mu dc 1ap
Levene's Tgst i
cho Binh dang T-test cho Binh dang Trung binh
phuong sai
Khiac | Khac |[95% Khoang tin cdy
F Sig. ¢ Jf Slg. (2-| biét bl@tASEll cua su khac biét
tailed) | trung SO Thio h Cao
binh | chuin | PN oy
Phuong saif ) 36 | 114 [-o18 | 109 | 361 | -2145| 2336 -6776| 2486
Ban dong nhat
Sac Phuong sai
I khong -962 | 34.185 | .343 -2145| 2229 -.6674 2384
dong nhat
Nguén: Phan tich dir liéu khdo sat (2021)
khea hoc =
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Ban sic VNU-SIS giita 02 nhém dbi tugng khao
sat 1a can bg, giang vién, nhan vién va sinh vién
cua Khoa.

4.3. Kiém dinh cdc gid thuyét trong mé hinh
nghién cuu

Tir két qua phan tich & cic phan noi dung 4.2 ¢
thé dua ra két luan kiém dinh cac gia thuyét trong
md hinh nghién ctu nhu sau:

- Chép nhan H1 va H2, nghia l1a Nhan cach
thuong hiéu truong dai hoc va Tri thuc thuong hiéu
truong dai hoc c6 anh huéng tich cuc téi Ban sic
nha truong tai VNU-SIS;

- Bac bo H3, nghia 1a chua du can ¢t c6 y nghia
thong ké dé két luan rang Uy tin thuong hiéu truong
dai hoc c6 anh huong tich cuc téi Ban sic nha
truong tai VNU-SIS.

5. Két luan va khuyén nghi

5.1. Mjt s6 két lugn

Thong qua két qua phan tich ¢ phan 4 cta nghién
cuu, nhom tac gia dua ra mot s6 két luan lién quan
thuong higu va ban sic ciia Khoa Cac khoa hoc lién
nganh VNU-SIS nhu sau:

- Két luan 1: C6 03 yéu t6 tién dé trong ban sic
ctia Khoa gom:

+ Mot 1a Nhan cach thuong hi€u, duge do béng
02 thang do Sy Am ap, Su than thién.

+ Hai 1a Tri thic thuong hiéu, duge do béng 05
thang do Muc tiéu cua Khoa, Gia tri dai dién, Loi
ich cho nguoi hoc, Sy khac biét véi truong khac, Sy
thuc té.

+ Ba la Uy tin thuong hiéu, dugc do bing 02
thang do Bé day lich sir, Uy tin ciia cyu hoc vién.

- Két luan 2: Mtc do tac dong cua cac yéu tb tién
d¢ t6i ban sac ciia VNU-SIS theo danh gi4 ctia 89 sinh
vién va 22 can b, giang vién, nhan vién cua Khoa:

+ Nhan cach thuong hiéu va Tri thuc thuong
hiéu ¢ tac dong toi Ban sic cua VNU-SIS, trong
khi Uy tin thi khéng. Tri thic thuong hiéu c6 tac
dong toi Ban sic manh hon so v&i Nhan cach
thuong hiéu.

+ Can b9, giang vién, nhan vién hay sinh vién
ctia Khoa déu ¢4 cam nhan nhu nhau vé ban sic cua
VNU-SIS.

- Két luan 3: Khéi niém, ndi ham ctia c4c tién dé
trong thuong hiéu trudong dai hoc nhu “nhan céch

thuong hiéu”, “tri thitre thuong hiéu”, “uy tin thuong

khoa hoc

hiéu” con dang kha “md” va c6 su chong chéo theo
cach nhin cia nguoi tra 101 phiéu, thé hién & viée
phan tich nhan t6 kham pha cho ra hé sé tai cua 1
thang do 1én nhiéu yéu t6. Piéu nay c6 thé xuét phat
tir viéc phiéu hoi thiéu tinh giai thich, hodc ciing co
thé do ngudi tra 101 da phan 1a sinh vién nén chua
thuc sy hiéu 16 duoc hét ¥ nghia cua nhiing tir ngit
qua chuyén nganh. Thém vao do, cac thang do trong
chinh mdi yéu té ciing co sy dong nghia, vi nhu
thang do Gia tri ma Khoa dai dién (HB2) thé hién
yéu tb Tri thirc thuong hiéu nhung ciing hoan toan
¢6 thé gop phan vao yéu té Uy tin thuong hiéu. Do
véy, nhitng nghién ctru tiép sau c6 thé 1am rd nét hon
nhitng khai niém va ndi ham nay hodc co thé can
thém nhiéu nghién ctru cing cac tai liéu truyén
thong dé nhitng khai niém nay duogc di sau, di rong
vao trong thuc té cude song hon.

5.2. Mjt so khuyén nghi

Thong qua nhimng két luan & trén, nhom tac gia
dé xudt mot s6 khuyén nghi nhim phat trién
thuong hi¢u ctia Khoa Céc khoa hoc lién nganh
VNU-SIS va dan dinh hinh rd nét hon ban sic cia
Khoa nhu sau:

- Tri thirc thuong hiéu hay nhiing hiéu biét vé
thuong hiéu 13 yéu t6 c6 tac dong manh nhét t6i ban
sic VNU-SIS, do vay Khoa can tip trung lam rd
nhitng ndi ham cua yéu td nay va truyén thong sau
rong téi cac bén lién quan. Muc ti€u cua khoa 1a gi
trong nhitng giai doan cu thé? Su khac biét theo dinh
huéng “lién nganh” ciia Khoa c6 gi ndi bat khién
cac bén lién quan s€ Iya chon Khoa dé hoc tap, lam
viéc, hop tac thay vi nhitng don vi khac? Loi ich ma
Khoa mang lai cho cac dédi tugng ma Khoa phuc vu
nhu can b, gidng vién, nhan vién, nguoi hoc, doanh
nghiép c6 nhing gi? Va tit ca nhitng ndi ham nay
can ¢6 su dam bao boi “tinh thuc t&” nhu trong
nghién cttu da chi ra (thang do CN3) cht khong chi
1a nhimg nodi dung chung chung khéng thé dinh
luong, khong c6 han dinh cu thé. Boi theo ly thuyét
SIT cua Tajfel (1978), khi ngudi hoc biét vé ban sic
riéng biét cia thuong hiéu truong dai hoc va nhan
thirc dugc cac gia tri, myc ti€u cua nha truong dai
hoc, ho s& chia s¢ cam giac than thudc do véi nhiing
ngudi khac. Va trong bdi canh d6 ngudi hoc cang cd
nhiéu hiéu biét v& thuong hiéu toan cau thi kha ning
nhén dién cua ho véi truong dai hoc cang manh.
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- Bén canh tri thic thuong hi€u thi cdm nhén va
uy tin cta thwong hiéu ciing 1a nhitng yéu t6 tién dé
cho viéc dinh hinh ban sic ciia Khoa nén cling Khoa
cling can c6 sy dau tu phu hop dé 1am rd nhiing yéu
t6 nay. Su 4m ap va than thién ma Khoa mang lai da
dugc ghi nhan trong cdm nhén clia ngudi tra 10i
khao sat, tuy nhién tinh 6n dinh thi cAn phai duoc
dau tu thém. On dinh 1a nén tang cua su phat trién
bén vitng, bén viing s& tiép tuc lai 1a co so viing chic
cho dinh hinh ctia Khoa. Tuong tu nhu thé, Khoa da
co bé day 20 nam lich str, c6 dugc nhling cyu hoc
vién uy tin, nén gio can dua ra nhimg tiéu chuan cao
dan déu dé dat dugc nhitng danh gia cao tir phia cac
co quan thdm dinh va tir ngudi, nhim déng gop vao
uy tin thuong hiéu ctia Khoa. Néu nhu dau vao
tuyén sinh dai hoc cua Khoa nam 2021 da dat
ngudng diém top dau la 24,55 diém va 26,15 diém
cho 02 nganh Quan tri Tai nguyén di san va Quan tri
Thuong hi¢u, thi nhiém vu tiép theo cua Khoa do 1a
duy tri mirc diém top nay trong nhiing nam tiép sau
va thuc hién tdt cong tac dao tao dé dam bao chat
lwong dau ra cta cac sinh vién.

- C6 mot khuyén nghi kha quan trong lién quan
t61 ban sdc cua Khoa, d6 13 noi dung vé su d& nhan
dién (thang do BS1). Thuyc té dang tiéc theo két qua
nghién ctu la thang do nay lai bi loai bd khi chay
EFA, thé hién rang ngudi tra 11 phiéu van chua thé
khiang dinh dwoc sy dé dang khi tiép cén thuong
hiéu VNU-SIS. Diéu nay c6 thé xuit phat tir ngay
tén goi “Khoa Cac khoa hoc lién nganh” da gay ra
su kho khan trong viéc doc va nhd té€n Khoa. Thém
vao do, co rat it nguoi hiéu co cau hanh chinh ctia
Khoa Ia tuong duong véi mot co sd gido duc dai hoc
hoan chinh (tic 1a nhu mét truong dai hoc binh
thudng) ciing chinh bai tir “khoa” dimg ¢ dau tén
khién nhiéu nguoi thuong hiéu d6 1a 1 khoa chuyén
moén cua 1 truong dai hoc nao d6. Do vay, van dé
nay can duoc tap trung truyén thong rat rd nét trong
1-2 ndm t6i day. Néu viéc doi tén 1a chua thé trong
ngan han, thi trong qua trinh truyén thong ma khong
qua yéu cau phai chuan chi theo kiéu vin ban thi
Khoa c6 thé sir dung cum tir “Khoa Lién nganh” dé
ndi vé tén clia minh véi cac bén lién quan, hodc co
thé st dung ca cum tir “dai hoc lién nganh” hay
“truong lién nganh” cia DPHQGHN. Khoa ciing cin
¢6 nhitng chuong trinh, chién dich truyén thong cu

thé vé co cdu, chirc ning, nhiém vu nhim khing
dinh vi tri “co s& gido duc dai hoc hoan chinh” cua
minh dé cic don vi ca nhén trong vao ngoai
DHQGHN déu hiéu rd.

- Cudi cung, ciing 14 viéc can lam dinh ky va véi
tan suat nhiéu hon d6 1a trién khai nhiing nghién ciru
xo0ay quanh van dé thuong hi€u dai hoc, ban séc cla
Khoa noi riéng va ctia cac truong dai hoc ndi chung.
Mot phan 1a dé thu thap lién tuc nhiing thong tin vé
yéu t6 ciu thanh, vé xu huéng tac dong 1én thuong
hiéu va ban sic cua truong dai hoc nhim dua ra
dugc nhitng chién luoc, ké hoach, chién dich phu
hop cho nhiing giai doan phat trién khac nhau cia
Khoa. Phin nita 1a dé cho cac bén lién quan ngay
cang am hiéu siu hon, tir d6 c6 nhitng hanh dong
tich cuc hon ddi v6i Khoa. Pidu nay 1a phi hop véi
nhing nghién ctru trude day dua trén 1y thuyét SIT
(Tajfel, 1978) da khang dinh rang, khi mét sinh vién
xac dinh voi truong dai hoc, thai do cua ho dbi véi
nhd truong s€ tich cuc hon so véi nhitng nguoi
khong xac dinh. ¢
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Summary

The article, firstly focused on Social identity the-
ory (SIT) and some related extended theories, there-
by establishing an approach the university identifi-
cation and a research model with 03 antecedents of
university brand identification include university
brand personality, university brand knowledge, uni-
versity brand prestige are independent variablesthat
have positive impacts university identification. The
survey and analysis of data collected from 111 peo-
ple who are staff, and students of the Hanoi,
Vietnam National University — School of
Interdisciplinary Studies (VNU-SIS) definited the
contribution of all 03 antecedents to the VNU-SIS
identification. However, there are only 02 factors of
personality and knowledge that have a statistically
significant impact on the identity of the VNU-SIS
identification. In addition, the items also have some
changes in compared in the direction of converging
on university brand knowledge with 05 observed
variables: goals, differences, benefits, values, and
reality. While the remaining factors have only 02
scales, such as university brand personality (mea-
sured by warmth, friendly); university brand pres-
tige (measured by rich history, alumnus presti-
gious); and the University Identification is also
measured by only 02 observed variables, i.e. person-
al characteristics and styling. The study also con-
firmed that the perception of VNU-SIS identity of
89 students was not different from the 22 staff mem-
bers of the VNU-SIS who participated in answering
the questionnaire.
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