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@2}71 vai tro la mét trong 8 linh vuc trong diém ciia Chuyén doi sé quoc gia, gido duc can tim cach
tdn dung moi co hgi dé c6 thé dinh hwéng twong lai ciia xd héi bang nguon nhan lyc chat luong

cao duge dao tao theo tiéu chudn thé gidi. Dui la thach thicc hay co hoi, dai dich Covid-19 da thiic ddy cdc
xu huong dmfc du doadn trong qua khir vé gido duc nhw “truong dai hoc cia twong lai”. Bai viét phan tich
sdu cdc yéu to anh hwong dén mire dg sdn sang chuyén doi sé cia sinh vién Viét Nam trong boi canh néu
trén. Mo hinh nghién cvu dugc xdy dung trén co s6 mo hinh chdp nhédn cong nghé (TAM) dong thoi hiéu
chinh nhitng bzen s0 can thiét. Két qua cho thay, Covid-19, y thicc tw hoc tdp va thai do cua sinh vién la
nhitng nhan 16 dnh huong nhiéu nhat dén mirc do sdn sang chuyen dich phwong thirc hoc tdp theo huong
50 hoa (chuyen doi s6) trong gido duc. Nhém tac gia dwa ra mot so binh ludn va kién nghi dé khuyén khich
miurc do san sang chuyen d6i 56 ciia sinh vién Viét Nam, givip sinh vién chii dong thich nghi voi hoat dong
hoc tdp khi dai dich xudt hién, dong thoi biét cach tan dung nhitng loi thé ma chuyen doi sé mang lai trong

tuong lai.

Tir khéa: chuyén doi so, Covidl9, nhdn thicc, thdi dg, y thirc hoc tap.

JEL Classification: A22, D83, 123

1. Giéi thiéu .

Trong hon mot thap ky qua, “chuyén d6i s6”
(digital transformation) dang dan tré thanh xu
hudéng tat yéu cua thoi dai, tac dong sau sdc dén moi
linh vuc doi séng con nguoi, dic biét 1a & cac linh
vue kinh té, kinh doanh, dich vu,... Tuy nhién, trong
gido duc, phai dén khi dai dich Covid-19 bung phat
manh mé trén pham vi toan cau, lam dinh tré moi
hoat dong khién hoc sinh, sinh vién khong thé dén
truong thi chuyén d6i sb moi thyuc su tr¢ thanh mot
qué trinh ma két qua cia no co thé dem lai mot dién

mao gido duc hoan toan méi, vdi phuong thic, cach
thttc, phuong phap, ki thuét, cong cu va phuong
tién mai.

Theo s6 liéu cua td chitc UNICEF cong b ngay
3/3/2021, khoang 168 tri¢u hoc sinh va sinh vién
trén toan thé gidi phai nghi hoc trong gan 1 nam; 14
qudc gia da dong ctra phin 16n cac truong hoc cua
ho trong khoang thoi gian tir thang 3/2020 dén thang
2/2021 vi dai dich Covid. Bén canh d06, c6 téi hon
888 triéu hoc sinh tiép tuc phai chimg kién viéc hoc
bi gidn doan do truong hoc bi dong cira hoan toan
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hogc mot phan (UNESCO, 2021). Viéc dong cira dot
ngot cac truong hoc, cao de'ing va dai hoc d3a lam
gian doan moi hoat dong giang day va hoc tap, bude
cac co s¢ gido duc dao tao phai dua ra phuong an
kip thoi dé hoc sinh, sinh vién “dimg dén truong
nhung khong dung viéc hoc”.

Nham tng pho véi dich bénh, tai Viét Nam, Bo
Gido duc va Pao tao ban hanh co6ng van
795/BGDDT GDPH ngay 13/3/2020 vé huéng dan
trién khai phuong thire dao tao tir xa, dao tao truc
tuyén tai cac co so giao duc dao tao. Khi dich bénh
tiép tuc co nhimng dién bién ngay mot phuc tap, Bo
lai dé xuét ban hanh coéng van 988/BGDDT-GDbH
ngdy 23/3/2020 nham thdng nhét viéc trién khai dao
tao tur xa va cong nhan két qua hoc tap tich Iiy.
Trong bdi canh Covid19, dé ngan chin tinh trang lay
lan cda dich bénh, nguoi hoc khong thé dén truong
nhung viéc hoc phai dugc tiép dién, vai tro ciia dao
tao truc tuyén dugc nhin nhan rd nét hon bao gio
hét. O mot goc nhin tich cuc, dai dich Covid-19
mang dén ap luc cho nganh gido duc, nhung ddng
thoi ciling tao ra dong lyc dé chuyén doi sé tré nén
manh mé hon. Céc co s¢ gido duc dao tao da va
dang khai thac co héi do strc ép khong thé tranh khoi
do Covid19 mang lai dé tré thanh cac “trudng dai
hoc cta tuong lai” - m§t xu hudng gido duc da duoc
du doan truéc (Etzkowitz va cac cong su, 2000,
Marshall, 2018). Déng thoi tan dung lgi thé cua
CMCN 4.0 nham x6a nhoa khoang cach khong gian,
khong phu thudc vao thoi gian thyc va tiém can chét
lugng gido duc thé gidi (Tran Thi Van Hoa va cong
su, 2020).

V6i muyc tiéu nghién ctru tic dong cua Covid19
va céc yéu t6 anh huong toi mirc d6 sin sang chuyén
ddi s6 trong hoc tap cua sinh vién Vi¢t Nam, bai viét
dugc thyc hién thong qua tong quan nghién ctru vé

vi€c ung pho véi dich bénh va ap dung cong nghé
trong hoc tap cua sinh vién, tir d6 xay dung mo hinh
nghién ctiu... Cudc khdo sat véi 913 sinh vién &
nhiéu truong dai hoc trén cd nudec da dugc nhom
nghién ctru thuc hién nham danh gia muc do san
sang tmg dung cong nghé - 4p dung chuyén d6i s6
trong hoc tip cua sinh vién trong bdi canh CMCN
4.0 va anh huong cua Covid 19. Tur do, dé xuat mot
s6 giai phap, khai thac co hoi tir dai dich Covid 19
nham thiic day chuyén d6i s6 trong gido duc dai hoc,
didc biét tap trung vao cac khuyén nghi nham tao
dong lyc, giup ngudi day va nguoi hoc nhanh chong
hoa nhip, thich nghi v6i cong cudce chuyén ddi sd,
hudng t6i thay d6i dién mao cho nganh gido duc
nu¢e nha.

2._T6ng quan nghién ciru

Pé xac dinh va phan tich nhimg yéu t6 anh
huong t6i y dinh va thoi quen sir dung cong nghé,
cac nha nghién ctru da chu yéu sir dung Ly thuyét vé
mé hinh chéip nhén céng nghé - TAM cua Davis
(1989). Theo Davis (1989), hai niém tin ca nhan
(“Tinh hitu ich” va “Tinh dé sur dung”) bi anh huéng
boi cac yéu tb bén ngoai va né co thé du doan duoc
“Thai do s dung cong ngh¢” cua sinh vién. Hon
ntra, “Tinh hitu ich” ngoai cac yéu t6 ngoai canh con
chiu tac dong truc tiép tir “Tinh d& sir dung”. Ban
than “Thai d§” va ca “Tinh hitu ich” ciling s€ anh
hudéng dén hanh vi c6 y dinh str dung cong nghé
trong mot bdi canh cu thé va tir d6, du doan duge v
dinh va théi quen sir dung hé thong (Hinh 1).

Céc nghién ctru truge day da xac dinh rat nhiéu
yéu t6 c6 thé anh huong dén hanh vi cia nguoi ding
dbi voi viéc s dung cong nghé. Vé khia canh giang
day va hoc tap, Hiéu qua cua viéc sir dung mdy tinh
(Chow va cac cong su, 2012), Anh hwéng xd hoi
(Farahat, 2012), Cam gidc thich thu (Wu & Gao,

Hé s6 Cronbach’s Cronbach's Alpha if

Nhaén t6

So bién loai

Alpha item deleted
Nhan thire vé gia tri (PU) 0,824 0,706 - 0,826 0/3
Nhan thte dé sir dung (PEOU) 0,887 0,804 - 0,865 0/3
Thai d6 (ATT) 0,894 0,846 - 0,886 0/4
Y thirc ty hoc (SSA) 0,788 0,653 - 0,756 0/3
Muic d6 san sang CPS hoc tap 0.912 0,882 - 0,910 0/5

(CHANGE)

Nguén: Davis, 1989

Hinh 1: M6 hinh Iy thuyét chap nhdn sir dung cong nghé TAM
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2011), Su lo ling khi ding mdy tinh (Alenezi va cac
cong su, 2010) va Kinh nghiém (Martin, 2012) la
nhiing nhan t6 tac dong dén quyét dinh sir dung hé
thdng hoc tap truc tuyén cua sinh vién ma cic nha
nghién ciru da chi ra. Pay duoc coi 1a nhitng bién sb
bén ngoai trong mo hinh TAM m¢ rong cua Davis
(Abdullah va Ward, 2016) va chi giéi han & niém tin

Nhaén thirc vé

hoc tap. Chinh vi vdy, nhom s& s dung mo hinh
TAM lam ly thuyet nén tang quan trong, ddng thoi
didu chinh cac bién sb dé thuc 'hién nghién ctru vé
mirc do sin sang chuyén ddi sb trong gido duc dai
hoc ctia nguoi hoc.

Tt d6, nhom tac gia da xay dung mo hinh nghién
clru va cac gia thuyét sau:

gia tri cia hoc truc tuyén

Thai d6 voi viéce
hoc tryc tuyén

Mtc d6 san sang

.

Tinh d& dang thuc hién /
viéc hoc truc tuyén

voi chuyén doi
0

Y thtic hoc tap

Hinh 2: M6 hinh nghién citu dé xuat

bt 18i cia TAM (tirc 13 Tinh hiru ich va Tinh d& st
dung). Mac du cac nghién ctru da ching minh céc
yéu t6 bén ngoai ciing dong vai trd quan trong trong
giai thich hanh vi ap dung cong ngh¢ nhung do gidi
han vé ngudn lyc, nhom nghién ctru khong di sau
danh gia anh hudng cua cac yéu td dé; nhém tap
trung nghién ctru vé su chip nhdn 4p dung cong
nghé vao hoat dong hoc tap cua sinh vién.

King va He (2006) sau khi tong quan rat nhiéu
cong trinh nghién ctru da két luan ring TAM 1a mo
hinh hoan toan pht hop dé nghién ctru tinh hudng
chép nhédn cong nghé trong hoc tap. Theo Sumak va
cong su (2011), TAM 1a 1y thuyét phd bién nhét
trong viéc nghién curu cong nghé va gido duc, voi

86% cac nghién ctru da sir dung TAM lam co s¢ hoc
thuyet boi mod hinh nay cung cap kha nang giai thich
t6t. Cing quan diém d6, Abdullah va Ward (2016)
va Al-Qaysi (2018) tin rang Gng dung cta mé hinh
TAM khi nghién ctru vé sy chdp nhin cong nghé
trong giao duc va dao tao s€ dem lai hi€u qua hon so
V@i phuong phap ly thuyét khac. Bén canh do, qua
phéng van siu va thyc tién trai nghiém, nhom
nghién ciru nhan thiy sy chap nhan cong ngh¢ trong
hoc tap cua sinh vién dugc thé hién qua viéc chuyén
d6i s6 va kha nang sin sang thay ddi phwong thirc

Moon and Kim (2001), Tarhini va cOng sy
(2013), Haryanto va Kaltsum (2016) va Salloum va
cong su (2019) dua theo md hinh TAM khi nghién
ctru vé hanh vi sir dung cong nghé trong hoc tap da
chimg minh mdi quan hé thuan chiéu giita Nhan
thirc hiru ich; Nhan thirc d& st dung va Thai do d6i
vO1 viéc hoc truc tuyén. Tt d6, nhom dé xuét hai
gia thuyét:

Hla: Nhén thirc vé gid tri co tdc dong tich cuc
dén thai d¢ doi véi mike d san sang chuyén doi so
cua sinh vién

H1b: Nhin thirc dé sir dung ¢6 tac dong tich cuc
dén thai d¢ doi véi mike d san sang chuyén doi so
cua sinh vién

Fathema va cong su (2015); Chu & Chen (2016)
cho rang thai d6 co tac dong thuan chleu dén sy chip
su dung hé thong hoc tap truc tuyen cua sinh vién.
Nghién ctru cua Salloum va cong sy (2019) va
Rizun & Strzelecki (2020) cing da cing c6 nhan
dinh nay. Tt d6, nhom dé xuit gia thuyet

H2: Thai do vdi viéc hoc triec tuyén co tac dong tich
cue dén mire dg san sang chuyen doi s6 ciia sinh vién

Theo két qua phong van siu ma nhém da thuc
hién, khi moi hoat dong hoc tap va giang day déu la
truc tuyén thi ¥ thirc hoc tap cua sinh vién ciing gop
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phan anh hudng t6i mic d6 sin sang cta ho. Theo
Knowles (1976), “tu hoc” 1a mét qua trinh, trong do6,
nguoi hoc, c6 hay khong c6 su gitp d& cua ngudi
khéc, c6 thé xac dinh nhu cau hoc tap cua minh, xay
dung myc tiéu hoc tap, lwa chon phuong tig¢n hd tro
hoc tap, trién khai thuc hién hiéu qua chién lugc hoc
tap, cling nhu danh gia két qua hoc tap cia minh. Tir
d6, ho co thé doc 1ap 1am viéc va hop tac voi nguoi
khac (Trinh & Rijlaarsdam, 2003). Pong thoi, Selim
(2007) ciing cho réng su hop tac giita nhitng nguoi
hoc véi nhau c6 thé anh hudng dén viéc str dung hé
thong hoc tap truc tuyén nhiéu hon. Ttr d6, nhom dé
Xudt gia thuyet

H3: Y thitc tw hoc tap truc tuyen co tac dong tich
cwee dén mike dg san sang chuyén doi soé ciia sinh vién

Trén 1y thuyét, dich bénh Covid-19 dién ra tai
Viét Nam khong lién quan gi dén su thay doi
phuong thirc hoc tap cta sinh vién. Tuy nhién, thuc
té cho thay su bung nd cta dai dich nay da khién cho
ca “thay va tro phai nhanh chong thich nghi”, ddng
thoi “doi hoi phai thay doi dé thich nghi véi viée hoc
tp ma khong co tuong tac truc tiép”. Phai ching c6
mdi quan hé thuan chiéu gitra dich bénh Covid-19
va chuyén doi sd trong hoc tap? Gia thuyét nghién
ctru H4 dugce dé xuit trén co so kiém dinh vai tro
klem soat ctia bién Covid-19 t6i y dinh chuyen doi
s6 trong hoc tap cua sinh vién. Gia thuyét H4 duoc
phat biéu nhu sau:

H4: Covid-19 c6 anh huong dén mirc d¢ san
sang chuyén doi sé ciia sinh vién

3. Phuong phap nghién ciru

Trén co so 1y thuyét va tong quan nghién ciru,
mod hinh nghién ciu va thang do nhap da dugc
nhom tac gia xdy dung. Hé thdng thang do nhap nay

dd duogc hiéu chinh trén co s& phong van siu voi 9
giang vién va sinh vién, dén tir cac truong dai hoc
dai dién cho cic nhém nganh, bao gdm ca giang
vién la Thac sy, Tién si va Pho Gido su, sinh vién
cac nganh, cac h¢, qua d6 dam bao thang do phu
hop véi bdi canh nghién ctru. Trén co so d6, nhdm
thiét ké bang hoi va thuc hién khao sat dinh luong
s0 bd v4i 53 phiéu tra 101, nhdm kiém tra tinh phu
hop cuia cic nhan t& va thang do cho md hinh
nghién ciu dé xuat, qua phan tich hé s tin cay
Cronbach’s Alpha. Sau d6, nhom tién hanh hoan
thién bang hoi phuc vu khao sat dinh luong chinh
thirc v6i quy md 913 véi d6i tugng 14 sinh vién hién
dang hoc tap tai cac truong Dai hoc, Hoc vién, Cao
dang trén ca nudc.

Két qua phén tich dit liéu cho thiy, cudc nghién
clru voi sy tham gia cia ca hai gidi, trong do, nit gioi
chiém da sb voi ty 1€ 69,1%, séng 0 khu vuc thanh
thi (78,4%). Thuc té, du sinh vién dén tir cac tinh
thanh khac nhau, nhung ty 18 nguoi sdng, hoc tap va
lam viéc ¢ khu vyuc thanh thi thuong Iuén cao hon
khu vuc néng thon. Trong qua trinh khao sat, nghién
ctru cling nhan dugc su hop tac cia sinh vién tir tat
ca cac linh vuc khac nhau. Cu thé, sinh vién tham
gia khao sat hoc nhém nganh Kinh doanh va quan 1y
chiém ty 1¢ cao nhat (54,3%), thr hai 1a nhém nganh
Nhén van, KHXH va Hanh vi, B4o chi va An ninh
Quédc phong, ngoai ra con c6 sy tham gia cua sinh
vién dén tir cac nganh Suc khoe, Toan thdng ké,
CNTT, k¥ thuét va cac linh vuc khac nhu gido duc
va dao tao, Khoa hoc su séng, khoa hoc tu nhién,
Phap luat, Nghé thuat... Nhém nghién cuu tin ré‘mg,
két qua nghién ctru s& c6 kha nang phan anh y kién
cua sinh vién ¢ nhiéu linh vire nhét, dgc biét 1a Kinh

Bang 1: Két qua kiém dinh do tin cdy cia thang do

Nhan t

Hé s6 Cronbach’s Cronbach's Alpha if

So bién loai

Alpha item deleted
Nhan thtrc vé gia tri (PU) 0,824 0,706 - 0,826 0/3
Nhan thic dé sir dung (PEOU) 0,887 0,804 - 0,865 0/3
Thai d6 (ATT) 0,894 0,846 - 0,886 0/4
Y thuc ty hoc (SSA) 0,788 0,653 - 0,756 0/3
Murc d6 san saing CDS hoc tap
(CHANGE) 0,912 0,882 -0,910 0/5

Nguoén: Tong hop két qud ciia nhom nghién ciru, 2021

khoa hoc

=

108 thuong mai

S6 159/2021



doanh va quan ly, Nhan van va cé
thé dam bao tinh dai dién cua mau

Y KIEN TRAO DOl

Bang 2: Két qud phdn tich nhén té kham phd EFA

nghién curu. Factor

Nhiing dir li¢u thu vé dugc ma
héa va tién hanh phan tich djnh 1 3 4 5 6
lugng dé kiém dinh thang do bang
phéan tich Cronbach’s Alpha phan PEOUZ 0,911
tich nhan t6 kham pha EFA, phan PEOUl 0,821
tich nhan t6 khing dinh CFA, kiém
tra gia thuyét va danh gia tac dong PEOU3 0,814
qua viéc chay mo hinh SEM.

4. Két qua nghién ciru PUI 0,903

4.1. Kiém dinh dp tin cdy ciia PU2 0,809
thang do

Do tin cdy cia thang do dugc PU3 0,627
danh gia bang phén tich
Cronbach’s Alpha trén mau khao CHANGE2 0,908
sgit SO b(}qva hé s6 cronbach’s alphgl CHANGE4 0,862
tong thé dat 0.912 va hé so
Cronbach’s Alpha if item deleted CHANGES 0,79
déu trong khoang 0.653 t6i 0.910.
Két qua cudi cing cho thiy cac CHANGEI 0,776
thang do gia tri cua cac nhom nhén CHANGE3 0.657
to déu dang tin cdy va tuong quan ’
dir liéu déu phu hop véi cac thang ATT2 0,911
do da xay dung (Bang 1).

Tiﬂép theo, nhom nghién ctru ATT4 0,872
chuyén sang phan tich nhén to
kham pha EFA nham kiém tra do ATT3 0,859
hoi ty cua hé¢ théng thang do céc ATTI 0,643
yéu to trong mo hinh.

4.2. Phan tich nhan t6 kham  COVID2 0,959
phda EFA va nhdn to khang dinh
CFA COVIDI 0,805

Phan tich nhan t6 kham phi  COVID3 0.494
(EFA) véi nhém nhén t8 gitp danh ’
gid su hoi tu va phan biét gia tri cua COVID4 0,417
thang do. Kiém tra KMO va Bartlett
trong EFA déu cho thiy gia thuyét SSA2 0,813
Véqméi twrong quan gitra cac bién cd SSAL1 0,734
thé bi bac bo (Sig. = 0,000). Hé so6
KMO cuia cac nhom nhan t6 déu > SSA3 0,617
0,5 (nhom céc yéu t6 Nhan thirc = Extraction
0,789; nhom “Thai dg, Y thic tu . 3,018 1,061 7,627 1,205 0,863 0,735
hoc tép, Covid-19, Murc dd san sang Variance
CDS”=0,923) cho thay EFAco theé  Eigenvalues 3,326 1,365 7,963 1,540 1,203 1,072
dugce str dung. Céac ket qua phan tich _
cho thay rang tai Eigenvalue > =1,  Nguon: Tong hop két qua ciia nhom nghién cieu, 2021
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voi phuong phéap “Principal Axis Factoring” va phép
quay “Promax” voi Kaiser Normalization, ¢6 thé ¢6 6
yéu t6 duogc trich xuat tir 22 bién quan sat va phuong
sai chiét xuat cua ba nhom céac nhan t6 1an luot 1a
67,99% (nhom cac yéu té Nhan thirc); 65,19% (nhom
Thai do, Y thie hoc tap, Covid-19, Muc do san sang
v6i chuyén doi s0) déu > 50%. Kiém dinh EFA c6 thé
duoc su dung dé phan tich nhan t khang dinh (CFA).

Pé kiém tra tinh phu hop cua mé hinh véi dit
liéu, phan tich CFA da thyc hién. Thang do cua céac
bién doc 1ap da chum vao cac nhom gém: “Nhan
thirc vé& gia tri” (PU), “Nhéan thic dé s dung”
(PEOU), “Thai d§” (ATT), “Y thirc ty hoc” (SSA),
duoc thé hién & Béang nhu sau:

Bang 3: Chi so danh gid Model Fit

Chi s6 Panh gia
CMIN/DF 3,765  Chip nhan duogc (< 5)
GFI 0,945 M6 hinh t6t (>0,9)
CFI 0,970 M6 hinh t6t (>0,9)
RMSEA 0,055 M5 hinh tbt (<0,06)
PCLOSE 0,061 M5 hinh tét (>0,05)

Nguon: Tong hop két qud ciia nhoém nghién cir, 2021

Két qua trén cho thdy Chi-square/df = 3,765
(<5), GFI = 0,945 (>0,9), CFI = 0,970 (>0,9) va
RMSEA =0,055 (<0,06). Do d5, m6 hinh c¢6 thé phu

hop voi dir liéu nghién ciru va co thé st dung cho
nhing budc phan tich tiép theo.

4.3. Phén tich mé hinh céu tricc tuyén tinh SEM

Nhém nghién ctru st dung k¥ thudt phan tich mé
hinh c4u trac tuyén tinh SEM dé phan tich méi quan
h¢ da chiéu gitia bién phu thudc 1a “Mirc d6 san sang
chuyén doi s6” (CHA) va hai b‘ién ddc 1ap trong mo
hinh. Két‘qué thu duoc duge thé hién trong hinh sau:

Cé thé théy, 2 yéu to: “Thai do” va “Y thic hoc
tap” déu co tac dong dang ké dén “Muc do sin
sang chuyén doi s6” cua sinh vién; cac bién doc lap
da dong gop 54,8% su thay doi ctia bién phu thudc.
Trong d6, hai yéu té “Nhan thirc gia tri” va “Nhén
thie hitu ich” c6 thé du doan dugc 69,2% su bién
thién ctia “Thai d6”. Chi sb P (sig) cia cac bién
déu < 0.05, dat di do tin cdy 95% nén cac mdi
quan hé tac dong cua bién doc lap 1én bién phu
thudc déu co y nghia. Hé sé hdi quy chua chuan
hoéa cho théy murc dg tac dong cua bién doc 1ap 1én
bién phu thudc.

Bién doc lap “Y thire tu hoc” (SSA) c6 tac dong
16n nhét téi bién phu thudc “Y thirc tu hoc” (SSA),
sau d6 12 bién trung gian “Thai d6” (ATT). Nhu vy,
néu sinh vién ung ho, cam thay himg thu va chu
dong khi hoc tép truc tuyén thi mirc d6 san sang
chuyén ddi s6 trong hoc tap s& cang cao.

Vi vai trod 1a nhan t6 anh hudng manh nhéat, bién
doc 1ap “Y thirc tu hoc” gop phan vao viée thuc day

Chi-square/df=3,765
GF1=,945

CFI=,970
RMSEA=,055

PCLOSE=,061

—@)
(on Y romme-—@0)
\iomee- o
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Nguén: Tong hop két qud ciia nhom nghién ciru, 2021 o
Hinh 3: Két qua SEM chudn héa voi mé hinh khéng co bién kiém sodt
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Bang 4: Tom tat cdc két qua thir nghiém

Gia thuyét He so hoéi qu P-Value J -
(Hs)y chu.'a chu?inqhga (Sig) Ket qua
Hla ATT <---PU 0,725 0,000  Chap nhan
Hlb ATT <--- PEOU 0,284 0,000  Chap nhan
H2 CHA <--- ATT 0,329 0,000 Chép nhan
H3 CHA <--- SSA 0,539 0,000  Chap nhan

Nguon: Tong hop két qua ciia nhom nghién ciru, 2021

khoa hoc =
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Chi-square/df=4,442
GFI=,915

CFI1=,953
RMSEA=,061
PCLOSE=,000
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Nguén: Tong hop két qud ciia nhém nghién ciru, 2021 o
Hinh 4: Ket qua SEM chudn héa voi mo hinh co bién kiém sodat COVID-19
Bang 5: So sanh hai mé hinh thir nghiém bang chi s Regression Weights

Gia thuyét Khong co bién Regression Co bién kiém soat Regression
(Hs) kiém soat Covid-19 Weights Covid-19 Weights
Hla ATT <--- PU 0,725 ATT <--- PU 0,869
HIb ATT <--- PEOU 0,284 ATT <--- PEOU 0,198
H2 CHA <--- ATT 0,329 CHA <--- ATT 0,151
H3 CHA <--- SSA 0,539 CHA <--- SSA 0,459

H4 CHA <--- COVID_ctrl 0,363

Nguon: Tong hop két qua ciia nhém nghién cieu, 2021

A

“Y thirc tu hoc tdp” van la yéu t6 tdc dong manh  cta bién kiém soat Covid-19, mirc do anh hudng cua

nhét t6i bién phu thugc “Mic do sin sang chuyén
d6i s6” nhung chi s6 hdi quy chwa chuan hoa da
giam con 45,9%. Bién kiém soat “Covid-19” gio
day dong vai tro 1a yéu t6 anh huong manh thir hai
v6i 36,3% va cubi cing 1a su tac dong cia bién doc
lap “Thai d6” boi vi tri sb anh huong cua bién da
giam chi con 15,1%. Pong thoi, khi ¢6 sy xuét hién

khoa hoc

tinh hiru ich téi thai d6 d tang 1én dang ké (86,9%).
Trong khi d6 tac dong cta bién doc lap “Tinh dé
dang thyc hién” téi thai do lai giam di rat nho véi
chi s hoi quy chua chuin hoa dat 19,8%.

V6i vai tro 1a bién kiém soat trong mé hinh
nghién ctru, Covid-19 da cho thiy vai tro tic dong
ctia minh khi 14 nhan t6 anh huong manh thir hai, chi
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sau yéu té thuoc vé ban than sinh vién - ¥ thuc tu
hoc tap. Co thé théy khi dai dich Covid-19 dién ra
khién moi co s& giao duc dao tao phai tam ding moi
hoat dong, hoc truc tuyén dugc coi 14 giai phap duy
nhét dé sinh vién van c6 thé tiép tuc hoat dong hoc
tdp ctia minh. Cac truong dai hoc da ngay lap tirc
thuc dy dé thuc hién gido duc tir xa nham duy tri
hoat dong giang day va hoc tap (Barnes, S. J., 2020).
Tuy nhién, bén canh sy hd tro tir phia nha truong va
giang vién, ban than sinh vién can phai tu lam quen,
thich nghi, chi dong hoc tap véi cac thiét bi, phan
mém, nén tang cong nghé va day dugc coi 1a biéu
hién ro rang nhat cla viée san sang hay khong véi
chuyen ddi sb. Thuc té, dai dich d3 khién ban than
sinh vién khong thé ¢o su lua chon tht hai, néu
khong san sang chuyén dbi phuong thire hoc tap cua
minh, sinh vién s& khong thé dam bao két qua va
chét luong hoc tap. Hon nita, sau khi da trai qua ba
lan song dich, sinh vién Viét Nam da duogc trai
nghiém, thich nghi va kiém chung dugc hi€u qua
cia mo hinh blended-learning, tirc 1a két hop giira
hoc tap truc tuyén va truc tiép. B0 Giao duc da nhan
dinh ring: “Két qua day hoc online trong thoi diém
dich Covid-19 dugc danh gia tbt. Tuy nhién, van can
td chirc lai hoat dong chuyén ddi s6 mot cach bai
ban hon dé nang cao hiéu qua” (Trung tim Truyén
thong Gido duc - Bo GD&DT, 2020). Cé thé khing
dinh, Covid-19 da khién nguoi hoc nhén thirc rd
rang hon vé vai tro ctia hoc tap truc tuyén dong thoi
khién ho sir dung cong nghé nhiéu hon, tich hop
nhiéu cong cu, ph?m mém hon trong hoc tap, trai qua
mot qua trinh dai nhu vay da thic ddy va khién ho
san sang hon trudc céng cudc chuyén doi nay.

Tir két qua nghién ctru két hop cung thyc tién
Viét Nam, nhom tac gid nhan théy néu nhu Covid-19
van tiép tuc dién ra, dudi stc ép khong thé tranh khoi
thi sinh vién vin s& sin sang vdi viéc chuyén dbi
phuong thirc hoc tip. Tuy nhién, nghién clru cua
Burke va Dempsey 2020 di chi ra rang van c¢6 kha
nang cao s& co nhom sinh vién co thé khong tiép tuc
hoc néu van phai hoc tép truc myén. Nghia la viéc
céc truong hoc dong cira c6 thé 1am tram trong thém
nguy co gian doan gido dyc, ngudi hoc ¢6 thé tam
dimg viéc hoc ctia minh (Baker 2020). Vi thé, nha
trudng can c6 sy dinh hudng rd rang vé chuong trinh
giang day truc tuyén dé gido vién c6 thé tiép tuc phan

phéi giang day hodc hudng dan cho ngudi hoc mot
cach thich hgp, linh hoat, hiéu qua va khong han ché
(Onwusuru va Ogwo, 2019). Tu d6 giup cho sinh
vién c¢6 dugc trai nghiém hoc tép tdt nhat, thuc déy
ho sin sang hon véi cong cudc chuyén phuong thirc
day va hoc theo huéng sb hoa nay.

5. Két ludn vé co hdi chuyén doi sé trong gido
duc dai hoc & Viét Nam

5.1. Chuyén déi so trong gido duc dai hoc la
khong thé tranh khoi

Thé gi¢i dang chimg kién nhiing thay ddi vuot
bac trong thoi dai cong nghé s6 cua cudc CMCN 4.0
va tam anh huong sau rong cua khoa hoc céng nghé
dén doi séng con ngudi. Nhitng sy thay ddi nay da
va dang tac dong toan dién va sau sdc dén moi linh
vuc cua doi séng kinh té - x3 hoi cta cac qudc gia.
Muc tiéu ctia chuyén ddi sé gido duc hién nay la can
dao tao ra nhimg lao dong c6 du kién thuc va ky
ning dé dap ung dugc nhimg bién d6i nhanh chéng
clia xa hoi nham tranh nguy co bi dao thai. Véi vai
trd 1a cap dao tao ha ngudn, tryc tiép cung cap nhan
luc cho thi truong lao dong, chi khi di¢n mao nganh
gi4o duc thay dbi, cac truong dai hoc, co s& gido duc
dao tao tién phong, tiép can véi viéc giang day, hoc
tap theo cach méi, tdn dung dugc tdi da nhitng tién
bd cong nghé va van vat két ndi thi méi co thé dao
tao duoc nguén nhén luc chat luong, bat kip véi nhu
cdu cua thi truong va dap tmg duoc nhimg yéu cu
ctua xa hoi. “Nganh Gido duc rat quan tam toi viée
dao tao nhiing cong dan Viét Nam co kién thirc, ki
ning chuyén ddi s6 dé tro thanh cong dan toan cau.
Lam tot chuyén ddi s6 khong chi gitp nang cao chét
luong gido duc ma quan trong hon 1a gép phan nang
cao ning suat lao dong, tao co hoi 1on dé hoi nhap
qudc t&” (B Gigo duc va Pao tao, 2020). Vi muc
tiéu nhu vay, giéo duc s€ 1a mot trong nhitng tru cot
chinh, gop phan dac luc cho su thanh cong ctia cong
cudc chuyén déi sé qudc gia.

5.2. Covid-19 nhw mét yéu té thiic ddy chuyén
doi s6 trong gido duc dai hoc

C6 thé thay, bdi canh 1a mot trong nhitng yéu tb
hét sirc quan trong khi ban luan vé van d& nay. Dich
Covid-19 dd tac dong rat 16n toi sy chip nhan
phuong thirc hoc tap truc tuyén ciing nhu mirc do
san sang chuyén dich hanh vi hoc tap cua sinh vién.
Bén chit cia CMCN 4.0 chinh 1a sy (ng dung cong
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ngh¢, khoa hoc dir liéu va sir dung tri tu¢ nhén tao
phuc vu san xuit va cudc sdng con ngudi. CMCN
4.0 dem lai nhiéu diéu kién thuan loi, giap con
ngudi kham pha ngudn tri thirc méi, nang cao quy
moé va chit lugng nén kinh té. D6 1a yéu té diéu kién
dé chuyén dich sang phuong thirc hoc tip truc
tuyén. Dich Covid-19 xuit hién khién moi hoat
dong dung lai, t& liét nhung Gido duc va Hoc tép thi
phai luén tiép tuc thay d6i dé thich nghi, dé ludn bat
nhip v6i sy phat trién cua cong ngh¢ van dang luén
ton tai trong bdi canh nay. Cé thé xem C0V1d19 la
strc €p budc ching ta phal chip nhan va sin sang
chu dong dé chuyén dbi s6. Bén canh dé, dai dich
Covid19 ciing dem lai khong it co hdi cho cac
treong dai hoc Viét Nam. Tran Thi Van Hoa va cong
su (2020) cho rang, mot trong nhirng co hoi 10n nhat
ma nha truong phai biét cach nam bat chinh 1a day
nhanh qué trinh ing dung céng nghé sé trong moi
hoat dong clia nha trudng tir giang day, NCKH dén
viéc s6 hoa cac ngudn hoc liéu, thong tin quan 1y dé
tir d6 tién t6i xdy dung truong dai hoc thong minh.
Nhiéu co s& giao duc dai hoc xéac dinh do6 la co hdi
thic déy s6 hoa hoc liéu dé tt ca giang vién, sinh
vién va can b quan Iy khai thac dugc cac yéu t6 tich
cuc trong viéc ung dung cong nghé thong tin vao
cac hoat dong quan ly, giang day va hoc tap; linh
hoat duoc thoi gian, khong gian cho viéc day va hoc
moi lac, moi noi. Covid-19 dd mé ra tim nhin méi,
giup cho nganh gido duc Viét Nam dinh hudng xay
dung “Truong dai hoc cua twong lai”, gop phan vao
cong cude chuyén doi s6 qubc gia.

5.3. Lam gi d@é thich nghi véi chuyén déi so
trong gido duc dai hoc

5.3.1. Poi véi nha trieong va cac don vi cung cdp
dich vu gido duc

Thir nhat, cAn dao tao, bdi dudng ddi ngii can bo
quan 1y, nha gido c6 day du kién thirc, k§ ning vé
CNTT, an toan thong tin can thiét dé giang day trén
moi trudng s6, dam bao chit lugng tir d6 thuc day
thai do tich cuc cua sinh vién ddi véi viée chép nhan
chuyén dbi sb.

Thir hai, ting cudng ngudn lyc dé nghién ciru
cac phuong phap su pham truc tuyén tdt nhét
nham duy tri mirc ¢ tham gia, két ndi ca nhan va
sy hién dién cua sinh vién trong méi trudng 1ép
hoc théng thuong.

khoa hoc

Thir ba, ¢6 nhitng chinh sach cu thé dé khuyén
khich sinh vién chi dong hoc tép hon trong qua trinh
hoc tap truc tuyén hay chuyén ddi s6 nhu: hoc bong
online, chinh sach hd trg hoc phi, trang thiét bi hd
tro viéc hoc tap truc tuyén,...

Thir tw, ting cuong truyén thong ddi véi sinh
vién trén dia ban ca nudc dé sinh vién c6 nhan thirc
1 rang hon vé viée hoc tap truc tuyén, ciing nhu dap
ung nhu cau hoc tap moi lic, moi noi cua sinh vién.
Viéc truyén thong ciing thiic dy tinh than hoc tap
cua sinh vién, coi hoc truc tuyén 1a hoat dong hoc
tap nhu binh thuong, tir d6 d& dang chip nhan hinh
thirc nay va chi dong hon trong qua trinh hoc, dé
cac em van khong ngimg hoc tdp du khong dén
truong. Bén canh do, can co nhitng quy dinh cu thé,
c¢6 ké hoach va chuong trinh giang day tryc tuyén
v6i ddy da ndi dung, cach thirc hoc tap ciing nhur tai
liéu dé dam bao sinh vién ludén ndm rd nhiém vu hoc
tap va twong tic voi nhom, voi thay co thong qua
cac cong cu cua CMCN 4.0.

Thir ndm, can cai thién hé théng, giam bdt cac
thu tuc hanh chinh khong can thiét, tranh tao rao can
va su ngan ngai ddi véi sinh vién khi dang ky tin chi
hoac tham gia hoc tip truc tuyén va giai quyét cac
véan dé phat sinh trong thoi gian 24/7.

5.3.2. Poi véi giang vién

Thir nhat, mot giai phap giang vién co thé thyc
hién trong cac 16p hoc ctia minh nham thiic day thai
do tich cuc cua sinh vién véi viéc hoc tryc tuyén
chinh 1a tao cho sinh vién mét khoang thoi gian
ngén trude budi hoc dé tro chuyén va chia sé. Didu
nay khong chi tao ra cam giac cong dong, hoat dong
van luon dugc duy tri trong cac 16p hoc truyén
thdng ma con 1a co hoi gitp giang vién co6 thé thdu
hiéu sinh vién cia minh, tir d6 c6 nhimng phuong
huéng diéu chinh dé khién cho bubi hoc duoc hiéu
qua hon.

Thir hai, giang vién nén giai thich cach thic hoat
dong hiéu qua ciia mot 16p hoc online, d@)ng thoi dat
ky vong cho sinh vién, khuyén khich sinh vién bang
nhiing diém thuéng, tir d6 kich thich nhan thirc vé
gia tri ctia hoc truc tuyén s& dem lai loi thé cho sinh
vién vé mat két qua hoc tap. Bén canh do, su tuong
tic cta sinh vién di voi bai hoc ¢ thé duoc thé
hién théng qua nhidu phuong phap vi du nhu tra 10i
qua chatbox. Chirc nang 'gio tay', c6 san trong nhiéu
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ung dung hoc tép truc tuyén, 6 thé duoc st dung
cho nhiing sinh vién mudn thém binh luan hodc hoi
mot cau hoi lién quan. Cach tiép can nay hoat dong
tuong ddi tot, dic biét 1a ddi voi nhitng sinh vién
khong cam thay thoai mai khi dong gop nhom hoic
¢6 ngon ngir dau tién khong phai 1a tiéng Anh. Piéu
nay sé& gop phan thuc day nhén thire dé dang hoc tap
tryc tuyen tor d6 gép phan nang cao thai do dbi voi
phuong thire hoc tdp mdéi cua sinh vién.

Thir ba, giang vién nén chu dong da dang hoda
thiét ké bai giang tryc tuyén cia minh theo nhiéu
dinh dang khac nhau nhim tao hing thu cho sinh
vién trong qua trinh hoc, dong thoi hudéng dan sinh
vién cach doc tai liéu tham khéao sao cho dat chét
luong va hiéu qua dé tiét kiém thoi gian va thu dugc
nhiéu kién thue c6 ich. Viée ddi méi va sang tao hon
trong phuong thic giang day dé cung cb nhan thirc
va y thirc cla sinh vién trong qua trinh tham gia hoat
dong gido duc tryc tuyén. Tir d6 phan nao s& gitp
sinh vién nhan thire rd hon vé sy hitu ich cia viée
hoc tap truc tuyén cling nhu xay dung cho sinh vién
cam giac hing thu khi hoc tdp theo phuong thuc
méi, ddy 1a nhimg yéu t6 quan trong di dwoc chi ra
trong két qua phéan tich cam nhan cua sinh vién vé
gia tri cua viéc hoc truc tuyén.

5.3.3. Boi voi sinh vién

Thit nhat, sinh vién - ddi twong dugc chuyén
giao va tiép nhan kién thuc, k¥ ning va kinh
nghiém, mubn dat duoc hiéu qua hoc tap tdt trong
mot moi truong hoc thiéu di sy twong tac tryc tiép,
rit can y thic tu gi4c trong sudt qua trinh tham gia
hoc tép truc tuyén. Ngudi hoc can chu dong tuong
tac voi thdy co thong qua cac nén tang, phan mém
nhu Teams, Zoom, LMS, email,... d& co thé cung
ban luén, trao d6i va thao g0 nhimng thic méic vé noi
dung hoc tap. Pdng thoi can thay dbi thoi quen st
dung cac cong cy, phuong tién hoc tap. Cu thé, sinh
vién co thé tich hop sir dung cac cong cu nhu
Google drive, Powerpoint,... va cac thiét bi cong
nghé hién dai nhu Ipad, laptop, cac ung dung ghi
chép dién tu,... nham hd tro quéa trinh hoc, khién
cho viéc hoc tap truc tuyén dién ra tron tru va hiéu
qua hon.

Thir hai, dé c6 thé nhanh chong bat nhip, lam
quen véi phuong thirc dao tao mai, sinh vién cin
biét cach sip xép va quan 1y thoi gian biéu mot cach

hop 1y dé co thé can bang giita viéc hoc va cac hoat
dong ca nhan khac trong sudt thoi gian tham gia hoc
tap truc tuyén. Bén canh viéc hoc tap, tuong tac véi
thay c6 thong qua cac nén tang, hé thong, nguoi hoc
can tich cuc tham gia mot s6 hoat dong ngoai khoa
trén cac dién dan, workshop, hoi thao online vé
chuyén dbi s6 trong gido duc dé c6 thé nim bat va
hiéu r& hon vé hinh thirc chuyén ddi viec day va hoc
theo huéng sé hoa nay. €
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Summary

Being a targeting sector in the National Digital
Transformation Program, education has accelerated
and implemented the digital transformation in all
aspects from the school administration to the learn-
ing platform. Digital transformation has given the
education sector a great opportunity to shape the
better future of Vietnamese society by providing
world-standard human resources. The Covid-19
pandemic has brought challenges and opportunities;
and especially, has fostered the trend of “University
of the Future” and made it a reality. This article will
evaluate and analyze factors impacting on the will-
ingness of Vietnamese students for digital transfor-
mation in the such context. The theory of the
Technology Acceptance Model (TAM) is used to
build a research model with suitably adjusted vari-
ables. The result showed that the Covid-19 context;
students' self-study consciousness; and attitudes are
most influential variables that affect their willing-
ness to adopt the new learning approaches. Based on
these results, the authors provide recommendations
to enhance the students’ willingness for digitaliza-
tion with the aim at helping them better adapt with
new learning activities, and enjoy benefits that the
digital transformation brings in the future.
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