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ghién ciru tap trung danh gia tac dong cua quang cdo cd nhdn hoa dén ¥ dinh mua sdm ciia ngum

tiéu ding tré nham xdc dinh cdc yéu 1o lién quan dén qudng cdo cd nhdan héa anh hwéng dén y dinh
mua sam. Nghién ciru da dwoc thuc hi¢n thong qua diéu tra bang hoi trén 617 nguoi tiéu ding tré trén dia
ban Thanh phé H6 Chi Minh. Phirong phép phan tich, so sanh va tong hop két hop véi phirong phdp ‘nghién
cteu dinh leong (kiém dinh Cronbach’s Alpha, phan tich nhan 16 khdam Dpha EFA, phan tich nhan 16 khing
dinh CFA, phan tich mé hinh hoi quy tuyen tinh boi) duwoc sir dung nham lwong hoa mirc do tac dong cua
cde yéu té lién quan dén quang cdo cd nhdn héa dén y dinh mua sam Ket qua phdn tich cho thay gid tri
danh hwéng ciia quang cdo cd nhan héa dén ¥ dinh mua sim ciia gioi tre trén dia ban Thanh pho Ho Chi
Minh. Trong do, su phlen nhiéu va tinh riéng tw dnh hwang tiéu cuee dén y dinh mua sdm, nguoc lai, do tin
cdy, chudn chii quan va nhdn thire kiém sodt hanh vi ¢é tac déng tich cwe dén ¥ dinh mua sam. Tir két qua
thu dwoc, mét s6 ham ¥ quan tri va ham y gidi phdp dwoc dé xudt nham givip doanh nghiép cdi thién trdi
nghiém nguoi ding va t6i wu héa loi ich ciia quang cdo cd nhan héa.

Tir khéa: quang cdo ca nhén héa, ¥ dinh mua sam.

JEL Classifications: M30, M31, M37

1. Dat van dé
Trong thoi dai cong ngh¢ 4.0, quang cao ngay

twong tac truc tiép bang viéc 4p dung tinh c4 nhan
hoa trong tirng quang cao, dieu dé gitp cac doanh

cang phat trién theo hudng ky thut s6. Bén canh do,
nhu cau cua khach hang ngay mdt da dang va lién
tuc thay d6i, doi hoi doanh nghiép phai luon thay d6i
cach tiép can dé nang cao trai nghiém khach hang.
Xuét phét tir thuc trang d6, cic doanh nghiép trén
thé gidi noi chung va tai Viét Nam néi riéng da co
nhiéu sy d6i méi trong cach thirc quang céo, ho thu
thap cac thong tin lién quan dén nguoi tiéu dung va

nghiép dé dang theo ddi hanh vi va s& thich tiéu
dung cia khach hang. Theo danh gia cua Google va
Temasek (Vién cong ngh¢ ¢ Singapore), nén kinh té
mang tai Viét Nam dugc cong nhén la nén kinh té
phat trién nhit so véi cac qudc gia khac trong khu
vuc Dong Nam A. Tai Viét Nam, xu huéng quang
c4o ca nhan hoa dang di sau nhitng nudc phat trién
khac, nhung ddy ciing 1a mot budc tién 1on trong
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nganh cong nghiép quang cao trong nudc va thu hut
dugc mdt luong 16n cac doanh nghi€p va nguoi ti€u
dung quan tam. Loai hinh quang cdo nay mang lai
rat nhiéu loi ich va c6 tac dong rat 16n dén y dinh
mua sam clia nguoi tiéu dung, song song vdi do,
chung van con mot s6 diém han ché can phai dugc
nghién ctru va khic phuc. Nghién ctru cac yéu té cia
quang c4o ca nhan hoa tic dong dén y dinh mua sam
cho phép xdc dinh va do luong céac yéu t6 lién quan
thiic day y dinh mua sim cta ngudi tiéu ding, qua
do lam co s cho nhirng giai phap nham gitp céc
nha cung cap dich vu va cong nghé quang cao hoan
thién, ti wu dugc céng cu quang céo, dong thoi ho
tro' cac nha quan tri, dac biét 1a nha quan tri truyen
thong cia cac doanh nghiép co ké hoach thuc hién
cac chién dich, thong diép truyén thong, tjép thi,
quang ba hinh anh thuong hiéu va san pham cua
doanh nghiép phu hop nhit d6i véi timg phan khuc
khach hang nham nang cao hiéu qua kinh doanh.

2. Co sé ly thuyet va mo hinh nghién ctru

2.1. Co so ly thuyet va tong quan nghién ciru

Nhiing ndm gan day, quang cdo ca nhan hoa da
tr¢ thanh mot trong nhiing hoat dong khong thé
thleu gop phan thic day va mo rong thi phan cia
mdi doanh nghiép. Hién nay, c6 nhiéu cach dinh
nghia khac nhau vé quang cao c4 nhan héa trén thé
gidi, Wolin va Korgaonkar (2005) cho rang quang
cdo ca nhan hoa la quang cao dugc tao ra cho mot ca
nhan nhét dinh bang cach st dung thong tin vé ca
nhan d6. Arora va céng sw (2008) cho ring quang
cdo ca nhan hoa 1a viéc cong ty khoi xudng viéce
diéu chinh ndi dung quang cao hudng t6i s& thich
cua nguoi tiéu dung. Tuong tu, quang cdo dugc ca
nhén héa con dugc dinh nghia 1a quang cdo duoc
diéu chinh cho phu hop véi dic diém va/hoic so
thich, thi hiéu ciia mot ca nhan (Sundar & Marathe,
2010). Con nguoi néi chung va nguoi ti€u dung nodi
riéng thuong lam nhing viéc ¢6 trong y dinh cua ho.
Ajzen (1991) cho rang y dinh 1a mot yéu t6 tao dong
luc, n6 thuc ddy mot ca nhan sin sang thuc hién
hanh vi. Nhu vay, quang cdo ca nhan hoa la cac hinh
thirc quang céo duoc xdy dung hudng dén cac so
thich, thi hiéu tiéu dung ctia cac nhom ca nhan va
cac nodi dung quang cao duoc truyén tai dén ddi
twong khach hang thong qua céc kénh ca nhan theo
cac nhom da xéac dinh thay vi ph6 bién rong rai trén
cac phuong tién thong tin dai ching.

khoa hoc

Ly thuyét hanh dong hop ly (TRA) 1a mot ly
thuyét duoc thiét 1ap dé giai thich cac khai niém vé
thudc tinh, hdu qua va dong co cho hanh vi. Ly
thuyét hanh dong hop 1y do Martin Fishbein va Icek
Ajzen sang 1ap vao nam 1975 chi ra nhirng yéu tb
nao thic déy cac ca nhan thyc hién cac hanh vi cu
thé. Ho 1ap luan réng nén tang cia khuén kho cua ho
duya trén sy khac biét gilra cac tru cot: thai do, chuan
cha quan, y dinh hanh vi va hanh vi. Thuyét hanh vi
hoach dinh (TPB) dugc Icek Ajzen moé rong tur 1y
thuyét hanh dong hop ly (TRA) vao nam 1991 bang
cach bo sung yéu td nhan thirc kiém soat hanh vi.
Yéu td nay phan anh viéc mot ngudi nhan thirc sy dé
dang hay kho khan khi thyc hién hanh vi (Ajzen,
1991), diéu nay phu thudc vao su sin c6 cia cic
ngudn lyc va cac co hoi dé thuc hién hanh vi. M6
hinh TPB cho rang hanh vi duoc tim thay dya trén 3
nhan t0: thai do vé mot hanh vi cu thé, chuan chu
quan va nhan thic kiém soat hanh vi. Mo hinh
Ducoffe (1996) xac dinh c6 3 yéu t gitp hiéu dugc
nhitng gi lam cho quang céo c6 gia tri va anh hudng
dén thai do dbi voi quang cdo 1a tinh giai tri, tinh
thong tin va su phién nhiéu. Két qua nghién ciru cta
Ducoffe khing dinh thai do d6i v6i quang cdo phu
thudc truc tiép vao gia tri quang cdo, va gia tri quang
cao phu thugc vao mirc d6 nhén thirc vé tinh giai tri
clia quang cao, thong tin quang cdo va sy phién
nhidu cta quang cao. Pa c6 nhiéu nghién ctru trong
va ngoai nude nghién ctru vé quang cao ndi chung
va quang cdo cd nhan hoa ndi riéng dudi cac phuong
phép va goc do tiép can khac nhau trén nén tang ly
thuyét TRA, TPB va mé hinh Ducoffe. Yoh va cac
cong su (2003) dya trén nén tang 1y thuyét TRA da
tich hop vao m6 hinh sy chép nhén st dung Internet
dé mua sim quan 40. David (2006) da phan tich anh
hudng cta ca nhan hoa trong viéc tic dong dén thai
d6 ctia ngudi tiéu dung ddi véi quang céo trén thiét
bi di dong. Nguyén Duy Thanh, Tran Dinh Nghia va
Pham Manh Cudng (2013) dé xuit mo hinh chap
nhén quang cao tryc tuyén trén mang xa hoi & Viét
Nam dua vao md hinh Ducoffe, Iy thuyét TRA. Bén
canh d6, Hia Ngoc Thiang va Nguyén Thanh Do
(2016), Nguyén Thu Ha va Hoang Pam Luong
Thay (2020) nghién ciru cac yéu t6 anh huong dén
¥ dinh mua truc tuyén ctia ngudi tiéu dung Viét Nam
dua trén mod hinh Ducoffe va ly thuyét TPB.

Tur mot so nghién ciru tong quan néu trén, c6 thé
nhan thay rang day 1a mot han ché tai Viét Nam khi
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chua c6 nghién ctru nao nghién ctru vé& anh hudng
clia quang c4o ca nhan hoa dén y dinh ciing nhu hanh
vi mua sim, dic biét 1a dbi voi ngudi tiéu dung tré.
Dua trén cac co so 1y thuyet va tong quan nghién
clru, cac yeu t6 lién quan den quang cdo ca nhan hoa
tac dong dény y dinh mua sdm duoc xac dinh nhu sau:

(1) B9 tin cay: D tin cay dugc dinh nghia la sy
ky vong lac quan vé két qua cua mot sy kién hay
hanh vi cua con ngudi hodc 1a nhén thirc cua ngudi
tiéu ding vé tinh trung thuc va kha ning co thé tin
tuong cua quang cdo va cic nha quang céo ndi
chung (Bamoriya & Singn, 2012). Sy tin tuéng cd
the lién quan dén su ky vong cua nguoi tiéu dung
rang cic nha quing cdo va cong ty nén sir dung
thong tin c4 nhan cia nguoi ti€u dung dung muc
dich, tranh lam dung thong tin ctia nguoi ti€u dung.
D6 tin cdy cua quang céo bi anh hudng bai cac yéu
t6 khac nhau, dic biét 1a boi uy tin cia cong ty va
nguoi dang tin quang cdo (Chowdhury & cdac cong
su, 2006). Theo Goldsmith va cac cong su (2000) thi
su tin cay da dugc chiing minh 1a ¢6 anh huong truc
tiép, tac dong tich cuc dén thai d6 dbi v6i quang céo
va y dinh mua sim ciia ngudi tiéu dung.

(2) Su phién nhiéu: Su phién nhiéu dugc hiéu 1a
muc do kho chiu ma quang cdo dem lai cho nguoi
dung. Theo Ducoffe (1996), khi quang cdo st dung
cac k¥ thuat gay ra sy kho chiu, sy xtiic pham hay
thai qua, nguoi tiéu ding s& thudng cam thiy nhimng
tac dong khong mong mudn va kho chiu tir quang
cdo do. Sy kho chiu 1am giam di tinh hiéu qua cua
quang cdo, cam gidc gdy nén sy phién toai ddi véi
ngudi tiéu dung (Nguyén Duy Thanh & cdc céng su,
2013). Quang céo tao ra su kho chiu, lam phién va
thuong ndi qua c6 thé dan dén viéc nguoi tidu dung
cam thay bdi rbi va phan tmg tiéu cyc, tao ra thai do
tidu cuc d6i voi quang cdo va co thé lam giam y dinh
mua san phim dang duoc quang cdo.

(3) Tinh riéng tu: Quyén riéng tu chinh la muc
d6 quan tam cua nguoi dung ve sy riéng tu tiém an
d3 bi xam chiém. Mdi quan tdm vé quyén riéng tu
dé cap dén quan diém cua mot khach hang vé gi tri
ctia tinh hudng tiét 16 thong tin c4 nhan, ngudi ding
s& xem xét sy can bang khi trao ddi thong tin ca
nhan cia ho (Malhotra & cdc cong su, 2004). Khi
nghién ctru vé thang do lo ngai quyén riéng tu, Hoy
va Milne (2010) thay dugc rang viéc thong tin ca
nhan bi lam dung, bi cong cdng hoa, bi st dung cho
muc dich x4u, muc dich khach hang khéng muén
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hay lo ngai bi bé khoa tai khoan hodc nhiém vi rut
hé théng may tinh c4 nhan anh hudng rat 16n sy
riéng tu cua nguoi dung. Su quan tam riéng tu da
dugc chimg minh nghich blen V@i cung cap thong
tin, viéc chap nhan giam m01 quan tam v€ sy riéng
tu trong giao dich truc tuyen thé hién su danh d6i dé
dat dugc két qua mong mudn cua khach hang (Bui
Thanh Khoa, 2017).

(4) Chuén cha quan: Chudn muc chii quan c6 thé
duoc mé ta 1a nhan thirc cua c4 nhan vé cac ap luc
ctia x3 hoi ddi voi viée thuc hién hay khong thuc
hién mét hanh vi (4jzen, 1991). Cac nghién ciu
truge day cho rang gitra chudn myc chu quan vay
dinh c6 mdi quan h¢ thuén chidu (Yoh va cdc cong
su, 2003). Chuan chi quan cé thé dugce do luong
thong qua nhitng nguoi ¢6 lién quan v6i nguoi tiéu
ding, dugc xac dinh bang niém tin chuin muc cho
viéc mong dgi thyc hién hanh vi va dong luc ca
nhan thyc hién phu hop véi sy mong doi do
(Fishbein & Ajzen, 1975). Vi viy, ¥ kién ciia nhom
tham khao c6 anh hudng dén viéc tham khao quang
c4o nhan hoa dé ra quyét dinh mua sim cua ngudi
tiéu dung.

(5) Nhan thic kiém so4t hanh vi: Nhan thic
kiém soat hanh vi duoc dinh nghia la cdm nhan cua
c4 nhan vé viéc dé hay khé khi thyc hi¢n hanh vi
(Ajzen, 1991). N6 biéu thi mic do kiém soat viéc
thyc hién hanh vi chir khong phai 1a két qua cua
hanh vi. Lin (2007) m ta nhan thirc kiém soat hanh
vi 1a cam nhan ciia ngudi tidu dung vé su sin co cia
cac nguén luc cén thiét, kién thirc va co hoi dé thuc
hién viéc mua sim. Nhan thirc kiém soat hanh vi da
dugc chuing minh c6 tac dong tich cuc dén v dinh
mua sdm ciia ngudi tiéu dung. Trong bai nghién ciru
nay, nhan thirc kiém soat hanh vi ding dé do luong
nhan thire chii quan cia mdi ca nhan ddi véi viée st
dung quang céo ca nhén hoa la dé dang hay kho
khin va hanh dong d6 co bi kiém soat hay han ché
hay khong.

2.2. M6 hinh nghién ciru dé xudit

Dua trén co sé ly thuyét dugc xac dinh néu trén,
mo6 hinh nghién ctru cac yéu t6 tac dong den v dinh
mua sam ctia ngudi tidu dung dwoc dé xuat nhu sau:

Trong qua trinh nghién ctru dinh lugng,
phuong trinh u6c lugng va cac gia thiét nghién
cuu s€ dugc xac dinh cu thé sau budc phan tich
nhan t§ khing dinh.
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Do tin cay
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Tinhriéng tu

Hinh 1: M6 hinh nghién ciu dé xuat

3. Phwong phap va dir liéu nghién ciru

3.1. Phwong phap nghién ciru

Nghién ciru thyc hién danh gia thang do bang
phuong phap kiém dinh Cronbach’s Alpha va twong
quan bién tong nham giup loai bo nhing bién quan
sat khong phu hop. Sau khi danh gia cac thang do,
tién hanh phan tich nhan t6 kham pha (EFA) dé xem
xét mbi quan hé giita cac thang do & tat ca cac nhan
t6 voi nhau, dong thoi kiém dinh gia tri hoi tu va gia
tri phan biét cta cac bién quan sat. Két qua thu duoc
s& duoc tién hanh phéan tich nhin t6 khang dinh
(CFA) dé khang dinh lai tinh hoi ty va phan biét cia
bd thang do danh gia mic do tac dong cua quang
c40 ¢4 nhan hoéa dén y dinh mua sam. Phan tich hoi
quy tuyén tinh boi cling duoc thuc hién sau d6 nham
udc luong mirc do tac dong cla cac yéu td da kham
pha 1én ¥ dinh mua sim cta nguoi tiéu ding. Céac
phuong phép va k¥ thuat uéc luong cu thé nhu sau:

Panh gia do tin cqy cua thang do: Thuc hién
danh gia so bo thang do va do tin cdy cua cac bién
quan sat bang hé s Cronbach’s Alpha. Day 1a phép
kiém dinh thong ké vé& muc do chat ché cua tap hop
céc bién quan sat thong qua hé sé Cronbach’s Alpha,
duogc st dung dé loai bo bién rac trude khi tién hanh
phan tich nhan t6. M6t bién khéo sat dat yéu cau khi
thoa mén 3 tinh chét: (i) hé s6 Cronbach’s Alpha >
0.7; (ii) twong quan bién tong > 0.3; (iii) gia tri
Cronbach's Alpha néu loai bién (Hoang Trong va
Chu Nguyén Mong Ngoc, 2005).

Phdn tich nhdn té kham phd: phuong phap nay
duogc str dung dua trén co s& mbi quan hé gifra cac
bién do ludng. Nhitng nhan t6 dugc xac dinh 1a phu
hop va dugc chap nhan trong mo hinh nghién ciru
khi: (i) tri s6 kiém dinh KMO (Kaiser - Meyer -
Olkin) 16n (gitra 0.5 va 1); (ii) kiém dinh Bartlett c6

khoa hoc

*) soat hanh vi

p-value < 5%; (iii) tri sb
Eigenvalue ¢ gid tri >1;
(iv) tong phuong sai trlch
duoc bang hoac 16n hon
50%; (v) hé s6 tai Factor
Loading 16n hon h¢ s6 tai
tiéu chuan 0.5, khong tai
l1én hai hay nhidu nhoém
nhan t, khéng nam tach
biét duy nhat & mot nhan
t5. Phuong phéap phan tich
nhan t6 kham pha dugc sir
dung rong rii trong nhiéu
nghién cuu lién quan
quang cao noéi chung va quang cao ca nhan hoa noi
riéng cua Arora va Agarwal (2019).

Phdn tich nhan t6 khang dinh: Phan tich nhan t6
khang dinh nham danh gia mac do phu hop ciia mé
hinh v6i dit liéu, thuong st dung céac chi s6 bao
gdm: (i) chi-square (CMIN); (ii) chi-square diéu
chinh theo béc tu do (CMIN/df); (iii) chi s6 phu hop
so sanh (CFI - Comparative Fit Index); (iv) chi s6 46
pht hop (GFI - Goodness-of-Fit Index); (v) chi sb
Tucker & Lewis (TLI - Tucker & Lewis Index); (vi)
chi s6 RMSEA (Root Mean Square Error
Approximation); (vii) chi sé6 PCLOSE. Phuong
phap nay da dugc st dung trong nghién clru cua
Arora va Agarwal (2019) nham thuc nghiém vé gia
tri cam nhén va thai do cua thé hé Y d6i véi quang
c4o trén phuong tién truyén thong.

Phan tich hoi quy: Sau khi hoan thanh buée phan
tich nhan t6 khang dinh (CFA), tién hanh phuong
phap phan tich hdi quy da bién. Phuong phap nay
ding dé xac dinh xem céc bién doc 1ap quy dinh cac
bién phu thudc nhu thé nao. St dung ky thuat, kiém
dinh duoc thyc hién va phan tich két qué dya trén
cac chi s sau: (i) gia tri p-value kiém dinh t tung
bién doc 1ap < 0.05 nghia Ia bién d6 ¢ ¥ nghia trong
mo hinh; (ii) gia tri p-value ciia kiém dinh F véi p <
0.05 chimg minh mé hinh hdi quy xay dung duoc
pht hop véi tong thé; (iii) dbi voi gia tri Durbin-
Watson (DW), cdc gia tri nam trong khoang tur 1 dén
3 thi cac phan sai s6 khong c6 twong quan chudi véi
nhau; (iv) chi s6 VIF c6 gia tri <2 s& khong c¢6 hién
tuong da cong tuyén.

3.2. Dir liéu nghién ciru va thang do

C& mau nghién ciru duge lya chon theo cac quy
tic cho cac phuong phap phén tich nhan td. Viée xac

Chuan chu
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dinh ¢ mau dé dam bao tinh tin cdy ctia nghién ciru
hién nay van chua c6 su thdng nhat giita cac nha
nghién ctru. Theo Hair va cac cong sur (2006), con s6
t01 thiéu cho cac nghién ctru sir dung phén tich nhén
t6 1a 100. Comrey va Lee (1992) dua ra cac c& mau
v6i cac quan diém twong tng 1a: 100 1a t&, 200 la
kha, 300 1a tét, 500 1a rat tot, 1000 hodc hon 1a tot
nhit cho nghién ctru. Mot sé nha nghién ctru khac
dua ra ¢& mau theo quy tic nhan 5, tirc 1a sé bién
quan sat nhan 5 s& ra ¢& méu t6i thiéu dam bao tinh
tin cdy cua nghién ctru. Trong nghién ciru nay nhom
xac dinh ¢ miu 1a 400 dat mirc t6t theo quy tic cia
Comrey va Lee (1992).

Nghién ctru di tién khao sat thong qua bang hoi
su dung thang do Likert bay bac (1 1a hoan toan
khong dong ¥ va 7 1a hoan toan dong ¥) nhim do
ludong muc do y kién, két qua thu dugc 422/617 miu
hop 18 tryc tiép dung cho nghién ctru. Cudc khao sat
duoc tién hanh trong thang 03/2021 théng qua khao
sat tryc tiép, thu dién tir va mang xa hoi. Doi tuong
thyc hién nghién ciru 1a nguoi tiéu dung tré co6 do
tudi tir 18 tu01 tro 1€n, tép trung chu yeu ¢ do tudi tir
18 dn 32 tudi. Trong d6 nhém tudi tir 18-22 tudi
chiém 44,3%, nhom tir 23-27 tudi chiém 36,5% va
nhém tir 28-32 tudi chiém 19,2%. Thang do duoc
phat trién dya vao cac thudc tinh do ludng mébi quan
hé va tac dong cua quang cao ca nhén hoa dény y dinh
mua sim cua ngudi tré trén dia ban Thanh phd HO
Chi Minh, cac thang do st dung trong bai nghién
cuu dugc xay dung dya trén tham khao co s& 1y
thuyét TRA, TPB, mé hinh Ducoffe, cac nghién ciru
thuc nghiém trudc day va diéu kién thuc tién tai
TP.HCM.

4. Két qua nghién ciru va thio luin

4.1. Phén tich dj tin cd@y thang do

Dé phan tich do tin cdy cac thang do, thuc hién
kiém dinh bing hé sb Cronbach’s Alpha. Day la
phép kiém dinh thdng ké vé mirc do chat ché cua tap
hop cac bién quan sat va duoc st dung dé loai bo
céc bién rac khong co do tin cay.

4.2. Phan tich nhén té khim phd EFA

Phan tich nhén t6 kham pha EFA 1a phuong phap
phan tich dung dé rt gon mot tap hop bién quan sat
thanh mét tdp hop nhé hon ban dau v6i cac nhan t6
¢ y nghia hon. Phan tich nhan t6 kham pha dya trén
co s& moi quan hé giita cac bién do luong va tinh hoi
tu cua cac thang do. Ban ddu c6 26 bién quan sat,
sau khi thuc hién kiém dinh do tin cay Cronbach’s
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Alpha loai di bién TC3 do khong du tiéu chuén, 25
bién con lai duge dua vao phan tich nhan t6 kham
pha. Két qua phén tich nhan t kham pha sau 2 1an
thuc hién cho théy gia tri KMO thu duogc bé’mg
0.755, nam trong khoang cho phép tir 0.5 dén 1 nén
phan tich nhan t6 kham pha 1 phu hop dbi véi mau
dir liéu nay. Bén canh d6, kiém dinh Bartlett voi gia
tri p-value nhé hon 0.05 (=0.000) cho thay co su
tuong quan gilta cac bién v6i nhau trong tong the
Ngoai ra, 25 bién quan sat thu dwoc déu co hé sb tai
nhan t6 16n hon 0.5 va hdi tu vao 5 nhém nhan td,
gi4 tri Eigenvalue 16n hon 1 va tong phuong sai trich
bing 58.048% (>50%), diéu nay chimng t6 5 nhom
nhén t6 nay giai thich duoc 58.048% do bién thién
cua dur liéu.

Két qua kham phé cac nhén t6 sau khi phan tich
EFA nhu sau:

(1) Thang do “tinh riéng tuw” (RT) bao gdbm 4
bién quan sat: RT1, RT2, RT3 va RT4, cac bién ddm
bao tinh héi ty trong cung mét thang do va thé hién
dung tinh chit ban dau cua thang do. Do d6, tén goi
thang do tinh riéng tu dwoc giit nguyén nhu ban dau.

(2) Thang do “chudn chii quan” (CCQ) bao gdm
5 bién quan sat: CCQI, CCQ2, CCQ3, CCQ4,
CCQ5, cac bién dam bao tinh hoi tu trong cung mdt
thang do va thé hién dung tinh chét ban dau cua
thang do. Do d6, tén goi thang do chuén chii quan
duoc giit nguyén nhu ban dau. ‘

(3) Thang do “nhdn thirc kiém sodt hanh vi”
(NT) bao gdm 4 bién quan sat: NT1, NT2, NT3,
NT4, cac bién dam bao tinh hoi tu trong cung mot
thang do va thé hién dung tinh chit ban dau cua
thang do. Do d0, tén goi thang do nhan thirc kiém
soat hanh vi dugc gitt nguyén nhu ban dau.

(4) Thang do “sw phién nhiéu” (PN) bao gdm 4
bién quan sat: PN2, PN3, PN4, PN, so v6i thang do
ban dau thi c6 bién quan sat PN1 bi loai ra khéi mo
hinh. Tuy nhién, 4 bién quan sat con lai co ban van
dam bao dugc tinh hoi tu va thé hién dugc dic diém
chung ban dau cua thang do 1a hudng dén khai niém
su phién nhidu. Do d6, tén nhan t6 su phién nhidu
van dugc giit nguyén.

(5) Thang do “dg tin cdy” (TC) bao gdm 4 bién
quan sat: TC1, TC2, TC4, TCS5, cac bién dam bao
tinh hoi ty trong ciing mot thang do va thé hién ding
tinh chit ban dau cua thang do. Do d6, tén goi thang
do d6 tin cay duogc giit nguyén nhu ban dau.
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Bang 1: Két qua phan tich d¢ tin cdy ciia thang do

y A . He s0 Bién
Thang do va bién quan sat Cronbach’s | 5" "
Alpha e
Thang do Tinh riéng tw \
RT1: T6i khong mudn ngudi khac biét dugc thong tin ¢4 nhan cia toi;
RT2: Toi SO thong tin ca nhan ctia minh bi st dung sai muc dich, tham chi cho Khéng
muc dich xau; 0.849 loai
RT3: T6i cam thay khong an toan khi ngudi khac biét t6i dang & dau, lam gi,. . ; bién
RT4: T6i mudn thong tin phai dugc khai thac dudi s chp thuan cua toi.
Thang do D¢ tin cdy ‘
TC1: Noi dung cua quang cdo ca nhan hoa la dang tin cay;
TC2: C6 thé sir dung quang cao c4 nhan héa nhu mot ngudn tham khao hiru
hiéu khi ra quyét dinh mua hang; . ) 0.666 TC3
TC4: Quang cao ca nhan hoa dang tin cdy hon quang cao truyén thong; ’
TCS5: Toi thudng xuyén tham khao quang céo ca nhan hoa khi ra quyét dinh
mua hang.
Thang do Tinh phién nhiéu ‘
PN1: Quang cdo ca nhan héa xuit hién voi tan sudt day dic;
PN2: Noi dung cua quang cdo ca nhan hoa mang lai sy kho chiu; Khong
PN3: Quédng cdo c4 nhan hoa qua nhay cdm v6i nhu cau cua toi; 0.704 loai
PN4: T6i thiy quang cdo c4 nhan héa phién phirc hon quang cao truyén thong; bién
PNS5: Kha nang t6i tat/chin QCCNH la rt cao.
Thang do Nhin thirc kiém sodt hanh vi \
NT1: Téi c6 du thoi gian dé tim hiéu va ra quyét dinh mua sdm thong qua quang
céo ca nhan hoa; Khong
NT2: Toi c6 di didu kién ¢ mua sim thong qua quang céo cé nhan héa; 0.711 loai
NT3: Toi c6 thé tw quyét dinh muc chi tiéu; bién
NT4: T6i hoan toan c6 thé ty ra quyét dinh mua sam.
Thang do Chudn chii quan ‘
CCQ1: Gia dinh c6 tac dong dén viéc t6i tham khao quang céo ca nhan hoa va
ra quyét dinh mua hang;
CCQ2: Ban b¢ co tac dong dén viéc t6i tham khao quang cao ca nhan hda va ra
quyét dinh mua hang; ) Khon
CCQ3: Dong nghiép co tac dong dén viée t6i tham khao quang cao ca nhan hoa 0.789 loaig
va ra quyet dinh mua hang; ) ) bidn
CCQ4: Nhitng moi quan hé xa giao c6 tac dong dén viéc toi tham khao quang
c40 ca nhan hoa va ra quyét dinh mua hang;
CCQ5: Nguoi ndi tiéng c6 tac dong dén viéc t6i tham khao quang céo ca nhan
hoa va ra quyét dinh mua hang.
Thang do Y dinh mua sim ‘
YD1: Téi s& mua cic san pham dugc quang cdo ca nhan hoa ma toi tiép xuc;
YD2: Tbi s& st dung cic quang céo ca nhan héa dé tham khao khi mua hang Khéf.lg
trong tuong lai; 0.721 1("?1
YD3: Kha ning t6i mua cac san phim duoc quang céo ca nhan hoa 14 rit cao. bién

Nguon: Két qua xir Iy s6 liéu trén SPSS 26
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Bang 2: Két qud ma trdn xoay nhdn t6 lan 2

QUAN TRI KINH DOANH

Bién Nhin t6
quan sat 1 2 4 5
RT2 8822 .0463 1135 0155 .1020
RT4 8733 -.0247 0774 -.0021 .0292
RT3 .8689 0152 0648 1221 .1005
RT1 6937 .0800 0187 .1400 -.0108
CCQ3 -.0133 8519 -.0161 .1046 .0742
CCQ2 -.0076 8184 0256 -.0585 1284
CCQ4 -.0464 7613 -.0868 0515 .0546
CCQ5 0314 .6534 -.0325 .1096 .0391
CCQ1 1920 5724 1826 -.0917 .0406
NT2 .0325 .0273 7500 .0702 1309
NT3 .0469 .0217 7287 .0963 -.0684
NT4 .0386 -.0962 7090 .0572 .0705
NT1 1289 .0741 6799 -.0159 1681
PN4 -.0409 .0482 .0095 8100 -.0439
PN2 1362 -.0214 0746 7983 .0244
PN3 1025 .0341 .0760 7039 1559
PNS .0503 .0436 .0393 5351 -.0837
TC1 .0831 -.0241 .0040 -.0597 7984
TC2 1349 .0180 1424 -.0256 7007
TC4 -.0393 .1885 -.0482 .1497 .6984
TCS .0087 1541 2396 -.0394 5518

Nguon: Két qua xir 1y s6 liéu trén SPSS 26

Thuc hién phan tich nhan t6 kham pha cho bién
phu thudc thu dugc két qua cho th?iy cac bién quan
sat duoc hoi ty thanh mdt nhan t6 duy nhat. Hé sé
tai clia cac bién quan sat déu 16n hon 0.5. Gia tri
Eigenvalue ctia nhan t6 = 1.928 véi tong phwong sai
trich 13 64.255 (>50%) dat yéu cau.

4.3. Phén tich nhén t6 khing dinh CFA

Phan tich nhan té khang dinh CFA nhim danh
gi4 tinh hop 1y ciia mo hinh do lwong, cac két qua

cho phép so sanh 1y thuyét véi thuc tién dugc thé
hién qua dit liéu mau nhu thé nao. Phuong phap nay
duoc thuc hién sau khi thyc hién phan tich nhan t6
kham pha EFA cho cac bién quan sat trong mo hinh.

Sau khi thyc hién phan tich nhan t6 kham pha
EFA loai di bién khong co tinh hdi tu vao bat ky
thang do nao (PN1), 24 bién quan sat con lai dugc
dua vao thuc hién phan tich nhan t6 khing dinh
CFA. Két qua phan tich trong phan tich nhan t&
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khang dinh 1an 5 cho thiy hé sé CMIN/DF = 1.817
(<3), CFI1=0.951 (>0.9), GFI = 0.936 (>0.9), TLI =
0.941 (>0.9), RMSEA = 0.044 (<0.06) va PCLOSE
= 0.883 (>0.05) dat yéu cau, ching t6 md hinh do
luong tuong thich voi dit ligu thi truong.

ra khoi mé hinh. Tuy nhién cac bién con lai déu thé
hién tinh chat chung ctia nhén t6 va co tinh phan biét
v6i cac nhan t6 khéc. '

(3) Thang do “nhdn thirc kiém sodt hanh vi”
(NT) bao gém 4 bién quan sat: NT1, NT2, NT3,

Bang 3: Két qud ma trdn xoay nhdn t6 lan 5

Bién quan Nhan t6
sat 1 2 3 4 5 6
RT2 .866 .038 .038 -.066 -.052 .046
RT3 854 -.011 -.031 .069 .026 .012
RT4 850 -.043 .005 -.068 .010 -.027
RT1 574 .037 -.027 .089 -.004 -.050
CCQ3 -.003 872 .017 .039 .001 -.017
CCQ2 -.027 738 .057 -.104 -.076 .083
CCQ4 -.014 723 -.055 .014 .004 -.012
CCQ5 .073 520 -.032 .075 121 -.072
NT2 -.016 .020 .680 .004 .024 -.028
NT3 -.026 .008 606 .034 -.060 -.046
NT4 -.029 -.092 601 .037 .013 .030
NT1 .067 .055 582 -.035 .048 .042
PN2 071 -.060 .008 .748 .048 -.002
PN4 -.072 .041 .000 697 -.016 -.063
PN3 .021 .037 .035 .618 -.070 110
YD3 -.001 .036 -.020 -018 .789 -.003
YD1 -.010 .021 -.086 .012 704 .032
YD2 -.013 -.033 .203 -.033 517 .000
TC1 -.030 -.028 -.081 .018 .050 .769
TC2 014 .021 .084 .016 -.019 584

Nguon: Két qua xir Iy s6 liéu trén SPSS 26

Két qua khang dinh cac nhén t6 sau khi phan tich
CFA nhu sau:

(1) Thang do “tinh riéng t” (RT) bao gdm 4
bién quan sat: RT1, RT2, RT3, RT4, cac bién déu thé
hién tinh chét chung ctia nhan t5 va c6 tinh phan biét
v6i cac nhan t6 khéc. '

(2)Thang do “chudn chii quan” (CCQ) bao gdm
4 bién quan sat: CCQ2, CCQ3, CCQ4, CCQ3, so
v6i thang do ban dau thi bién quan sat CCQ1 bi loai

NT4, cac bién déu thé hién tinh chat chung cua nhan
t6 va co tinh phan biét voi cac nhan tb khac.

(4) Thang do “sw phién nhiéu” (PN) bao gdbm 3
bién quan sat: PN2, PN3, PN4, so voi thang do ban
dau thi bién quan sat PN5 bi loai ra khoi mé hinh.
Tuy nhién, cac bién con lai déu thé hién tinh chat
chung ciia nhén tb va co tinh phan biét voi cac nhan
t6 khac.
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(5) Thang do “dg tin cdy” (TC) bao gdbm 2 bién
quan sat: TC1 va TC2, so v6i thang do ban dau thi
bién quan sat TC4 va TCS bi loai bo ra khoi thang
do. Tuy nhién, cac bién quan sat con lai van thé hién
tinh chat chung cuia nhén t6 va c6 tinh phan biét voi
cac nhan to khac

(6) Thang do 'y dinh mua sam” (YD) bao gom
3 bién quan sat: YDl YD2, YD3, cac bién déu thé
hién tinh chat chung cua nhan té va ¢6 tinh phan biét
v6i cac nhan to khac.

4.4. M6 hinh woc lwgng va gia thuyet nghién ctru

Sau khi phén tich CFA, cac bién quan sat doc lap
va bién quan sat phy thuoc héi ty thanh 6 yeu to phu
hop v6i mo6 hinh & xuét ban dau, Cu thé 5 yéu to
doc 1ap bao gdom: (1) sy phién nhleu (2) do tin cay,
(3) tinh riéng tu, (4) nhan thirc kiém soat hanh vi, va
(5) chudn chu quan. Phwong trinh wdc lugng tuong
ung v&i mo hinh sau phan tich CFA nhu sau:

YD = B, PN + B,TC + B3RT + p4,NT + psCCQ

Trong do:

YD: Y dinh mua sam

PN: Su phlen nhiéu

TC: B¢ tin cay

RT: Tinh riéng tu

NT: Nhan thirc kiém soat hanh vi

CCQ: Chuan chii quan

Céc gia thuyet nghién ctru dugc dat ra nhu sau:

HI: Su phién nhiéu co tac dong nguoc chiéu lén
y dinh mua sam;

H2: D¢ tin cdy co tdc dong thudn chiéu lén y
dinh mua sam; .

H3: Tinh riéng tw co tac dong nguoc chiéu lén y
dinh mua sam;
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H4: Nhan thirc kiém sodt hanh vi cé tac dong
thugn chiéu lén y dinh mua sam;

H5: Chuan chii quan cé tac dong thudn chiéu lén
¥ dinh mua sam.

4.5. Uéc lmrng va kiém dinh mé hinh hoi quy

V6i mo hinh u6e lu’orng da dé ra, tién ‘hanh thyc
hién phan tich hdi quy tuyen tinh v6i 5 bién doc 1ap
Ket qua hdi quy cho thiy ca 5 yéu té bao gom
phlen nhiéu” (PN), “do tin cady” (TC), “tinh rleng
tu” (RT), “nhan thirc klem soat hanh vi” (NT)

“chuan chu quan” (CCQ) déu c6 anh huong dén y
dinh mua sam cia gidi tré voi mirc y nghla thong ké
1a 5%. Ket qua cu thé dugc trinh bay ¢ bang 4:

Heé sb xac dinh R2 hiéu chinh 13 0.197, két luan
rang mo hinh tac dong cua quang cdo ca nhan hoa
dén ¥ dinh mua sim cta g101 tré da dugc xay dung
phu hop vai tap dit liéu 6 mirc 19.7%.

M6 hinh khéng vi pham gla dinh tu tuong quan
do hé s Durbin - Watson ¢6 gia tri la 2.168, nam
trong khoang tir 1 dén 3. Do do, sai 56 tai th01 diém
t khong c6 moi quan h¢ véi bat ky sai s6 tai mot thoi
diém t’ nao khac trong qua khi.

Tur két qua kiém dinh da cong tuyen o bang 4 cho
thdy hé sO phong dai phuong sai cua cac thang do
doc 1ap déu nho hon 2, ket ludn rang giita cac thang
do doc 1ap khong c6 mbi tuong quan chat ché véi
nhau v6i y nghia trén thyc te.

Dong thoi, biéu dd Scatter Plot chi ra m6 hinh
khong vi pham gla dinh quan h¢ tuyén tinh gitra cac
blen phu thudc véi cac bién doc 1ap do phan du
chudn hoa phan bd ngiu nhién xung quanh dudng
tryc tung 0 do co dang hinh duong thing. Bén canh
do, gia dinh khong vi pham phuong sai phan du

Bang 4: Két qud wée lirong mé hinh hoi quy

H¢é so hoi quy (Coefficients)
H¢ s6 chwa chuin héa | Hé s6 chuin héa Tl}éng ké;
M hinh ; ; t Sig. da cong tuyen
B Sai s6 chuén B Tolerance | VIF

(hiang s6) | 2.915 0.370 7.879 | 0.000

RT -0.134 0.037 -0.164 | -3.616 | 0.000 0.928 | 1.077

CCQ 0.172 0.038 0.198 | 4.510 | 0.000 0.985| 1.015

NT 0.223 0.049 0.206 | 4.549 | 0.000 0.930 | 1.075

PN -0.160 0.041 -0.174 | -3.899 | 0.000 0.954 | 1.048

TC 0.234 0.039 0.271 6.019 | 0.000 0.939 | 1.065
Bién phu thudc: YD

Nguon: Két qua xir Iy s6 liéu trén SPSS 26
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Bang 5: Két qua kiém dinh tw twong quan

Do viy, gia thuyét

H3: “Tinh riéng tu

. R binh phuong Sai s6 clia . cd tdc dong nguoc
R R binh phuong hiéu chinh wéc lrong Durbin-Watson chidu dén ¢ dinh
0.455 0.207 0.197 1.08840 2.168 mua sam  cua

Nguoén: Két qua xit Iy s6 liéu trén SPSS 26
dong nhat cua m6 hinh dugc chép thuan do cac diém

phan vi phan b kha dong déu trong doan tir -2 dén
2 doc theo truc tung 0 do.

Scatterplot
Dependent Variable: HV

nguoi tiéu dung”
dugc chdp nhan.
Thir  hai, su
phren nhiéu c6 hé so hoi quy mang dau am va gia
tri bang 0.174, cu thé khi céc y€u to anh hudng lam
cho su phlen nhiéu tang 1én 1 thi y
dinh mua sdm c6 xu hudéng gidm

Regression Standardized Residual
9
o]
0
17

0.174. Piéu nay cung da duoc
chimg minh béi cic nghién clru
trude, dién hinh 1a bai nghién clru
thai do nguoi ti€u dung Thanh pho
o Hb Chi Minh dbi voi quang céo
truc tuyen trén mang x4 hoi
Facebook cua Dinh Tién Minh va
Lé Thi Hu¢ Linh (2016) cho rang
su phlen nhiéu co tac dong nghlch
chiéu v6i ¥ dinh mua sam, va diéu
do6 ciing dugc xac nhan lai boi Ngo
My Tran va Mai V6 Ngoc Thanh

T T T T
-4 -2 o 2

Regression Standardized Predicted Value

Nguon: Két qua xir Iy s6 liéu trén SPSS 26

Hinh 2: Biéu dé phan tén Scatter Plot

Két qua kiém dinh cho thay mo hinh uéc luong
khong vi pham céac gia dinh hoi quy. Két qua udc
luong tai bang 4 cho phép xac dinh phuong trinh hoi
quy chuan hoa c6 dang:

YD = -0.164RT + 0.198CCQ + 0.206NT —
0.174PN + 0.271TC

4.6. Thao ludn ket quad nghzen curu

Véi két qua kiém dinh mo hinh nghién ctru, c6
thé rat ra céc ket luén nhu sau:

Thir nhdt, yéu tb riéng tu ¢ tac dong nguoc
chiéu 1én ¥ dinh mua sim, nghla la khi cac yeu to
anh hudng lam tang tinh riéng tu l1én 1 thi y dinh
mua sam c6 xu hudéng giam 0.164 va hoan toan phu
hop voi g1a thuyet nghién clru. Bén canh do, tinh
riéng tu cling co tac dong yeu dén y dinh mua sim
do tri tuyét dbi cua hé s hodi quy chuan héa nho
nhit. Két qua nay cung phu hgp véi két qua nghlen
ctru cua nhitng tac gia khac, dién hinh 1a Yu—Qlan va
Jung-Hua (2016) cho rang tlnh riéng tu c6 tac dong
tiéu cuc dén viéc tlep tuc mua hang cta nguoi tiéu
dung, hay Agu1rre va céac cdng su (2015) chira rang
céac dich vy quang cdo duoc ca nhan hoa co thé tao
nén phan tng khong mong mudn tir ngudi tiéu dung.

e

(2017). Do vay, gia thuyet H2: “Su
phién nhiéu cé tac dong ngugc
chidu dén y dinh mua sam cua
nguoi tiéu dung” dugc chap nhan.
Thir ba, 49 tin cdy c6 tac dong
thudn chiéu dén ¥ dinh mua sam, khi cac yéu t6 anh
huong lam d9 tin cay tang 1én 1 th1 ¥ dinh mua sim
co xu hu:ong tang 0.271. Cac nghlen cuu trude cling
da dé cap dén yéu t6 nay ddi voi y dinh mua sam, cu
thé 1a Ha Nam Khéanh Giao va D6 Thi Thuy Dung
(2017) nghlen ctru cac yéu té tac dong dén hanh vi
cua nguoi tiéu dung thong qua smartphone tai
Thanh pho Hb Chi Minh ciing cho rang do tin cdy la
mdt yeu t0 ¢ tac dong tich cuc dén hanh vi mua
sam. Bén canh do, El- Ashmawy va El-Sahn (2014)
chi ra rang do tin cdy c6 anh hudng cao dén thai do
db6i voi quang céo. Do d6, két luan rang gia thuyet
HI: “D¢ tin cdy c6 tic dong thuin chleu dén y dinh
mua sim cua ngudi tiéu _dung” dugc chap nhéan.
Thir tuw, nhan thirc kiém soat hanh vi ciing la mot
trong nhung yéu té ¢6 tac dong thuén chiéu dén y
dinh mua sam, khi nhan thirc ki€ém soat hanh vi ting
lén 1 thi y dinh mua sdm s& 6 xu hudéng ting 0.206.
Day ciing la yeu t6 co tac dong manh dén y dinh
mua sam do co tri tuyét dbi hé s6 hdi quy chuan hoa
16n nhat. Piéu nay da duoc chung minh bdi céac
nghién ctru trude, cu thé 1a nghién ctru ctua Ha Ngoc
Théng va Nguyén Thanh Do (2016) cho rang nhan
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thirc kiém soat hanh vi ¢6 anh huéng tich cuc dén y
dinh mua hang cua nguo’i tiéu dung va ciling dugc
xac nhén lai boi mot s6 nha nghién ciu trude. Do
vay, gia thuyét H5: “Nhén thire ki€ém soat hanh vi co
tac dong thuan chleu dén y dinh mua sim cta ngudi
tiéu ding” duoc chap nhén.

Thir nam, v6i hé sd h01 quy mang dau duong va
co gia tri bang 0.198, yéu to chuan chu quan c6 tac
dong thuan chiéu 1én y dinh mua sam, khi chuan chii
quan tang 1 thi y dinh mua sim c6 xu huéng ting
0.198. Két qua nay cling da dugc xac nhan bdi cac
nghién ctru di trude, dién hinh, Yoh va cic cong su
(2003) cho rang gifra ¢ chuén chu quan va y dinh c6
moi quan h¢ thuan chleu Diéu nay cung dong nghia
gia thuyet H4: “Chuan chu quan c6 tac dong thuan
chiéu den ¥ dinh mua sim cia nguoi tiéu dung”
dugc chip nhan.

Bén canh dé, cac yeu t6 gidi tinh, ndm hoc, thu
nhap, chi tiéu va sé 1dn mua sam trén mot thang
khong c6 su khac biét khi xét dén y dinh mua sam.
Nho vao do, xac dinh duge rang y dinh trong hanh
vi mua sam thong qua quang c4o ca nhan hoa khong
phén biét giua nam va nit, giua nhitng gidi tré khac
nam hoc, gilta nhung nguoi ¢6 thu nhap khac nhau
hay c6 ch1 tidu, s6 1an mua sim khéc nhau.

5. Ham y quén tri

Véi cac ket qua nghlen cuu dat dugc, mot )
hamy quan tri duge dé xuat nham nang cao hi¢u qua
cua quang cao ca nhan hoda trong viéc ‘yday manh
nang cao trai nghiém nguoi dung va day manh y
dinh trong hanh vi mua sam cua nguoi tiéu dung
nhu sau:

Thit nhdt, theo két qua nghlen ctru, tinh rleng tu
¢6 tac dong nguoc chiéu déi v0Oi1y dinh mua sdm cua
gidi tré trén dia ban Thanh phd HO Chi Minh. N¢ chi
ra rang nguoi ding cang lo ngai vé quyen rleng tu
thi y dinh mua hang thong qua quang cdo ca nhan
hoa cang thap. Két qua nghlen clru phan anh dung
ban chét tam ly cua nguoi tiéu dung 1a e ngai khi
lién quan dén sy riéng tu, cling nhu nhitng rti ro vé
thong tin khi giao dich. Vi vy, chi khi doanh nghiép
va cac nha quang cdo st dung dir liéu cua khach
hang dung v6i cam két va dudi sy chap thuédn cua
khach hang thi su lo lang vé quyen riéng tu moi co
thé duoc giai quyét trigt dé. Doanh nghiép can phai
¢6 nhimng chinh sach vé an ninh thong tin dé tao ra
gia tri cao hon trong nhan thic cua khach hang Cac
thong dlep quang c4o va kénh trién khai cdn hudng
dén viéc g1am tac dong tiéu cuc cua tinh riéng tu 1én
y dinh mua sam, giap doanh nghi¢p tao dung mdi
quan hé t6t va bén chat v6i khach hang cta minh.

QUAN TRI KINH DOANH

Thir hai, tinh phlen nhiéu cua quang cao ca nhan
hoa tac dong dén y dinh mua sam cua gioi tré tiéu cuc
hon ca y€u 6 tinh riéng tu v&i hé s0 tac dong am lén
hon. bi€u nay ¢ ngh1a la cac quang cdo ca nhan hoa
cang phién nhiéu thi y dinh mua sim cua gioi tré
thong qua quang cao nay cang it. Vi Vay, khi thyc hién
quang c4o ca nhan hoa, nha quang c4o can tu van cho
cac doanh nghiép hay c4 nhan kinh doanh cac thong
di¢p quang cdo phu hop voi timg nhom khach hang
muc ti€u. Doanh nghi€p cht trong cung cap quang cao
ca nhan hoa cho dung doi tugng véi thong diép, v
tuorng, hinh thirc, nji dung quang cao phu hop, b0’1
moi nhom dbi tuong s& co suy nghi, y thich, hanh vi
va nhu cau khac nhau. Bén canh do, can xac dinh cac
ndi dung quang €40 nao can trién khai trong ngin han,
thuong nién hodc la chién dich tiép can dai han de
tranh phién nhiéu khach hang khong ¢6 nhu cau Khi
doanh nghi¢p cai thi¢n dugce van dé nay co thé tranh
gay phlen nhleu dén nhung dbi tuong khong c6 nhu
cau va co the g1am su cam nhén tiéu cyc clia nguoi
tiéu ding vé quang cdo noi chung.

Thir ba, yéu t0 anh huong tich cyc nhidu nhat
dén y dinh mua sam 1a yéu t0 tin cdy cua quang cdo
c4 nhan hoa thong qua hé so tac dong trong két qua
nghlen ctru 16n nhat. Cy thé, glOl tré cang cam nhan
quang cdo ca nhan hoa tin cay thi y dinh mua hang
cua ho cang tang Cac quang cdo cad nhan hda can
chu trong, dén yéu t6 tin cay cua quang cao, khong
noéi qua vé cong dung, tinh nang cua sdn pham, thay
vao do cac thong diép quang céo can tap trung 1 nhiéu
vao cac minh chung khoa hoc va thyc tién vé tinh
nang, cong dung cua san phim dé khach hang dé
nam bit _thong tin va tao dugc long tin cho khach
hang Dé tir d6 co thé dan dén thay d6i vé hanh vi
cua khach hang do1 voi thuong hi¢u va san pham

Thir twr, yéu to dung sau do tin cay vé viéc tac
dong tich cyc dén y dinh tham khao quang cdo ca
nhan hda va y dinh mua sam cua gidi tré 1a nhan
thirc kiém soat hanh vi. Két qua nghién ciru chi ra
ring gioi tré¢ s€ tich cuc tham khao quing cdo ca
nhan hoa de mua sam khi viéc nay thuan tién, dé
thuc hién, nam trong kha nang cua ho va gap it rao
can. Bé thuc hién dugc didu do, nha cung ing quang
c4o ca nhan hoa can thuong xuyén quan sit, g1ao
tiép voi ngudi tiéu dung de hiéu nhung kho khan ma
ho gip phai trong viéc tiép can cac kénh quang cdo
nay, ddc biét la cac (mg dung cong nghé¢ so trong
truyén tdi cdc thong di€p quang cdo qua kénh ca
nhan. Tt d6 dua ra nhiing thay doi phu hgp, tao su
thuan tién cho nguoi tiéu dung trong viéc tham khdo
quang cdo c4 nhan hoa dé dua ra quyet dinh mua
sam cua ho.
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Thir nam, mtrc d6 tac dong cua yéu t6 chuan chu
quan d&én y dinh mua sam cua gidi tré 1a tich cuc.
Piéu nay c6 nghia 1a y dinh tham khao quang cdo ca
nhan héa va ra quyét dinh mua sam thong qua quang
cho cua gi6i tré chii yéu phu thudc vao quan diém
tich cuc hodc tiéu cuc cia gia dinh, ban be, dong
nghiép va cong dong. Két qua nay chi ra cic doanh
nghiép nén chu dong tim cach nang cao kha nang
tiép nhan cua nguoi tiéu ding tré ddi véi cac kénh
quang cao ca nhan hoa thong qua cac tic dong lan
truyén tir kénh cong ddng. Doanh nghiép nén xac
dinh nhitng nhém khach hang, 1é€n ké hoach tiép can
va thuyét phuc ho chap nhan tham khao quang co
¢4 nhan hoa dé ra quyét dinh mua hang. Va viéc thay
d6i nhan thirc cia cac nhom khéach hang theo huéng
tich cuc s€ giup lam tang hiéu qua ctiia quang céao ca
nhan hoa dong thoi cai thién doanh s6 ban hang cia
doanh nghiép.

6. Két luin

Két qua nghién ctru cho thiy cac yéu té quang
c4o ca nhan co6 tac dong rd nét 1én hanh vi tiéu
dung ciia nguoi tidu dung tré. Két qua nay sé 1a
goi v quan trong cho cac nha cung cap dich vu va
cong nghé quang cao hoan thién, t6i wu dugc cong
cu quang cao, déng thoi hd trg cac nha quan tri,
dic biét 1a nha quan tri truyén thong cua céc
doanh nghiép co ké hoach thuc hién céac chién
dich, thong diép truyén thong, tiép thi, quang ba
hinh anh thuwong hiéu va san phdm cua doanh
nghiép phu hop nhit d6i voi ting phan khac
khach hang nhim ning cao hiéu qua kinh doanh.
Nghién ctru nay chi méi tiép can mot lugng ddi
tuong han ché 1a nguoi tiéu dung tré tai dia ban
thanh phé Hd Chi Minh. Tuy nhién, cac tiép can
cua nghién ctru s€ la nén tang cho cac nghién ctru
tiép theo dé md rong ca ddi twong va pham vi
nghién ctru nham dua ra nhirng nhan dinh va ham
¥ quan tri toan dién hon. ¢
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Summary

This research focuses on examining the influ-
ence of personalized advertising on the young con-
sumers’ purchase intention in order to examine the
determinants of personalized advertising affecting
purchase intention. The research was conducted on
data of 617 surveys obtained from young consumers
in Ho Chi Minh City. Analysis methods, compara-
tive methods, synthesis methods and quantitative
research methods (the methodologies of Cronbach’s
Alpha, Exploratory Factor Analyzing (EFA),
Confirmatory Factor Analysis (CFA) and linear
multiple regressioning were used in order to meas-
ure the impact of personalized advertising on pur-
chase intention. Research results showed that irrita-
tion and privacy have a significantly negative
impact on the consumers’ purchase intention. In
contrast, credibility, subjective norm and perceived
behavioral control have a significantly positive
impact on consumers’ purchase intention. Based on
these results, some managerial implications and
methodological implications were proposed to
improve customer service better and optimize the
benefits of personalized advertising.
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