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ovid-19 vdi gian cach xa hoi trén dién rong da ddy nguoi tiéu ding vao nhirng tinh huéng dic biét,
khién ho bugc phai thay doi hanh vi, nhiéu nguoi dan da budc phai chuyén sang cac hinh thirc di

cho online, mua thue pham triee tuyén. Nghién ciru nay di dwoc thue hién ngay trong gian cdach xa hoi tai
Pa Ndng, tir 20/08 dén 15/09 nam 2020. Bang viéc sir dung cdc mé hinh nghién ciru hanh vi dw dinh TAM,
TRA, TPB két hop véi mo hinh VAB (Homer & Kahle, 1988) va nhan 16 Nhdn thirc riii ro, chiing t6i di nhén
thay xu hwéng phdt trién trong mua sam thiec pham tryc tuyen (MSTT) ciia nguoi tiéu dung Viét Nam trong
va sau dai dich Covid19. Hanh vi mua thiec pham truec tuyén ting manh trong giai doan gian cdch va ho cé
¥ dinh mua cao sau gian cdach. Y dinh ndy ngodi viéc bi tdc dong béi cdc bién trong 3 mé hinh truyén tho”ﬁg

la TAM, TRA, TPB thi con bi tac déng boi Gid tri ca nhdn va Nhdn thitc rui ro.

Tir khéa: Y dinh mua thuc phcfm tryec tuyén, gian cdch xa hoi, Covidl9

JEL Classifications: D10

1. Giéi thiéu

Véi tac dong ciia COVID-19, Chinh phii nhiéu
qudc gia, trong d6 c6 Viét Nam budc phai ap dat
bién phap gian cach xa hgi & cac mac nghiém ngat
khac nhau. Diéu nay di thuc ddy thuong mai dién tir
(TMDT) va giao hang tdn nha (Unnikrishnan,
2020). Nam 2020, tai My, TMDT tang hon 30%
(Rattner, 2020), va tai Vié¢t Nam, TMDT tang 18%
woc tinh dat 11.8 ty USD. TMDT dem dén nhiéu
tién ich cho ngudi ti€u dung nhu gidm thoi gian,
cong sic di lai, d& dang mua sim moi noi (Forsythe,
2006) hay tam 1y thoai mai khi mua sam, hang héa
da dang va gia ca 10 rang (Javadi, 2012) va su an
toan trong dai dich Covid19.

Thuc phiam vén duge coi 1a loai hang hoa khé
phat trién TMDT do san pham da dang, khong dong
nhit, doi hoi cao vé trai nghiém tryc tiép (cham,
ngiri, thir...) va nhay cam vé phwong thirc giao nhan
hang hoa (Hays, 2005), dac biét tai cac nudc dang

phat trién, nguoi tiéu dung quen giao dich mat doi
mat, khong tin tuong quy trinh MSTT (Uwemi,
2016). Tuy nhién, Covid-19 da lam thay d6i hanh vi
cua ngudi tiéu dung theo huéng thic day mua hang
tryc tuyén, bao gdm mua sam thyc phdm truc tuyén
(Unnikrishnan, 2020; Chang, 2021). Trong tinh
huéng dac biét nay, hanh vi mua thyuc phém cua
ngudi tiéu dung Viét Nam s& thay d6i thé nao 1a cau
héi chua dugc kham pha.

Pé nghién ctru vé y dinh mua, tir 1u, nhiéu nha
nghién ctru da dé xuat cac moé hinh nhu mé hinh
hanh dong hop 1y (TRA) (Fishbein & Ajzen, 1975),
mo hinh chip nhan cong nghé TAM (Davis, 1985),
mo hinh hanh vi c¢6 ké hoach (TPB) (Ajzen, 1991)
hay m6 hinh nhan thirc rti ro (Naiyi, 2004), m6 hinh
Gia tri - Thai d6 - Hanh vi (VAB) (Homer & Kabhle,
1988). Cac mod hinh ndy da dugc Gng dung trong
nghién ctru ¥ dinh mua cua nhiéu chung loai san
pham khac nhau trén khap thé gidi. Pbi v6i y dinh
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mua thyc phdm tryc tuyén, tir nhimg niam 2000,
nhiéu tac gia da sir dung cac mo hinh truyén thong
nhu TRA, TAM va TPB d¢ nghién ctru vé hanh vi,
v dinh cia ngudi mua thyc phdm tryc tuyén
(Hansen, 2004, 2008; Tsydybey, 2014; Pauzi, 2017,
Troise, 2020; Zhao, 2020; Brand, 2020). Gan day,
mdt sb tac gia sir dung cac md hinh méi nhu Kim &
Hall (2021), Lee (2019) stt dung m6 hinh VAB, Lee
(2009), Xie (2017) va Pauzi (2017) thi két hop ly
thuyét nhan thic rii ro vao mé hinh TRA, TAM,
TPB dé dy doan y dinh hanh vi mua thyc phém truc
tuyén ciia ngudi tiéu ding.

Vi tac dong cua dai dich Covid 19, hanh vi cua
ngudi tiéu dung cé nhiéu thay doi. Nghién ciru nay
dugc thuc hién véi myc ti€u (1) Kham pha hanh vi
mua thyc pham tryc tuyén trong giai doan gién cach
x4 hoi vi Covid19 va (2) Nhén dién cac nhan td anh
huéng dén y dinh mua thuc phdm twoi séng sau giai
doan gian cach xa hoi vi Covid19. Nghién cuu da
duoc thyc hién biang _phuong phap dinh lugng, véi
viée diéu tra 500 miu 13 nguoi tiéu dung tai Da
Nang trong giai doan gian cach xa hoi tir 20 thang 8
dén 15 thang 9 nam 2020.

2. Co s Iy thuyét .

2.1. Y dinh mua thuc phtfm truc tuyén

Thyc pham 13 hang hoa dac biét, tinh thiét yéu
cao, c6 thoi gian bao quan ngin, san phim da dang,
doi hoi cao vé trai nghiém tryc tiép (cham, ngii,
thi...) va nhay cam vé phuong thiic giao nhan hang
(Hays, 2005) ...Véi déc trung khac biét, gidi hoc
thuat trén thé gioi da co nhiéu nghién ctru dé ly giai
hanh vi ciia nguoi tiéu ding thuc phim, nhu nghién
ctru vé y dinh mua thyc phém hiru co (Aitken, 2020;
Asif, 2018; Rana 2017), y dinh Iya chon kénh cung
cip (Byun, 2009; Huang, 2020). bac biét, trong xu
huéng phat trién TMDT, mac du mua thyuc phim
dugc danh gia 1a it hap din (Schuster, 1998;
Tsydybey, 2014), nhung nhiéu nha nghién ctru da n6
Iuc dé giai thich y dinh mua thyc phim tryc tuyén
(Brand, 2020; Driediger, 2019; Mehrolia, 2020;
Pauzi, 2017; Uwemi, 2016; Tsydybey, 2014). Cac
nghién ctru nay nhin chung déu khing dinh nguoi
tiéu dung c6 y dinh mua thuc pham tryc tuyén va nd
bi anh hudéng boi thai do d6i voi hanh vi (ATB),
chuén cha quan (SN), nhén thtrc sy hitu ich (PU),
nhan thic tinh dé st dung (PEOU), va nhan thirc
kiém soat hanh vi (PBC). Tai Viét Nam, nghién ciru
vé hanh vi mua thyc phdm tryc tuyén ciing duoc

gioi nghién cuu quan tam (Kim Dang, 2018;
Nguyén Ngoc, 2016; Nguyen, 2019).

2.2. Cac mé hinh nghién ciru y dinh mua

Y dinh mua hang truc tuyén duoc hiéu 1a mac do
ma ngudi tiéu dung san sang mua mét san phim
thong qua mot ctra hang tryc tuyen (Pavlou, 2003).
Méi quan hé giita ¥ dinh va quyét dinh, 1in dau tién
dugc Fishbein & Ajzen (1975) @& cap dén trong
Thuyet hanh dong hop 1y (TRA) véi gia thuyét cho
rang cac ca nhan s€ hanh xt dua trén thai do va y
dinh hanh vi da c6 tir trude cta ho. Nam 1989, mo
hinh TRA dugc mo rdng goi 1a M6 hinh chép nhan
cong nghé TAM véi viéc bd sung hai nhan t6 tac
dong vao thai d6 cua cd nhan: (1) nhan thic v& tinh
dé sir dung va (2) nhan thuc v& tinh hitu dung va
viéc giai thich ¥ dinh ciia ¢4 nhan ddi v6i san pham
cong nghé madi. Téi nam 1991, Ajzen (1991) phat
trién mo6 hinh TRA thanh Thuyét hanh vi c¢6 ké
hoach (TPB) bing cach bd sung bién Nhan thic
kiém soat hanh vi, cai duoc dinh nghia 1a “nhén thirc
clia mot c4 nhan vé sy dé dang hodc kho khan trong
viéc thuc hién hanh vi cu thé”.

Ngoai 3 mé hinh truyén théng, hanh vi du dinh
con duge giai thich boi mbi quan hé gitra Gia tri -
Thai d¢ va Hanh vi (Homer & Kahle, 1988) va hanh
vi MSTT c¢6 thé duge du doan theo mé hinh nay
(Tudoran, 2009). Nam 2014, Tsydybey stt dung mo
hinh VAB dé nghién ctru ¥ dinh MSTT thyc phim,
voi gia tri duge do theo khung 1y thuyét cua
Hofstede (1980) va Schwartz (1992) gom gia tri
phé quat, gid tri ca nhan va tap thé. Nghién ctru da
tim thiy gia tri ca nhin c6 tic dong dén y dinh
MSTT thyc pham, thong qua thai do, nhitng ngudi
dé cao gia tri c4 nhan c6 xu hudng tim kiém cach
thirc mua hang thun tién va tiét kiém thoi gian.
Trong khi d6, nhirng nguoi dé cao gid tri tap thé c6
xu huéng muodn bao ton thé gi¢i nhu vén co va
khong mudn thay d6i néu ho nhan thdy nhiing ¥
turéng moi mau thuin véi y kién ciia nhirg c4 nhan
c6 lién quan khac. Khong chi dung lai ¢ viée 1y giai
tac dong cua Gia tri - Thai d6 dén Hanh vi, Kim &
Hall (2021) da thyc hién nghién ctru dé tim kiém
mdi quan hé gitra cic nhdn t6 cuia mé hinh TAM,
TRA, TPB nhu chudn x3 hoi, chuin chu quan véi
Gia tri va Thai d¢.

2.3. M6 hinh nghién ciru dé xudit

Pa s6 cac nghién ctru ¥ dinh MSTT thyc phim
duva trén 3 mo hinh chinh 1a TAM, TRA va TPB,

khoa hoc =

So 158/2021

thuong mai 43



KINH TE VA QUANLY

TAM
Nhén thue su hiru
ich (PU)
A TP~y [Théi 6 déi voi hanh
| vi (ATB) |
Nhan thirc tinh de st Y dinh hanh vi (BI) Hanh vi
dung !
Chuén chu quan
(SN)
TRA
Nhan thue kiém soat
hanh vi (PBC) TPB

Nguén: Tong hop tir Fishbein & Ajzen (1975); Davis (1989); Ajzen (1991).
Hinh 1: Khung Iy thuyét mé hinh TRA, TPB va TAM

s N [

Gia tri Thai do

Internet 3¢ mua
hang hoéa hoac

N )

[ Gia tri su bén viing ](

su bén viing

Chuan ca nhan doi voi ||

Thai do déi voi giit su |
bén virng )

Hanh vi dich vuy tr trang

web ban 1¢ (Lin,

2007), chuan

Tham gia huy dong vén] chu quan (SN)
cong dong bén vimg || dé cap dén mirc

d6 nhan thuc

J

cac ap luc xa hoi

bén viing

Chuan xa hoi do6i vdi su |/

d61 vai viéc thuc
hién hodc khong

\_ /

2N /

thuc hién hanh

Nguon: Kim & Hall (2021).

Hinh 2: Ung dung mé hinh VAB trong nghién ciru ciia Kim & Hall (2021)

ching han nghién ctru st dung mé hinh TPB cua
Behjati (2012) hay nghién ciru sir dung két hgp mé
hinh TAM, TRA va TPB cua Troise (2020), Hansen
(2004), Bhattacherjee (2002). M6t s6 nha nghién
ctru con ¢b ging bo sung thém cac bién s6 khac vao
cac mo hinh TAM, TRA, TPB nhu Tsydybey (2014),
Hansen (2008) bé sung bién Gia tri c4 nhan, hay
Brand (2020) bd sung bién Chuan c4 nhan va Trai
nghi¢m qué kha.

Nghién ciru nay xuét phat bdi mé hinh TPB véi
3 bién doc lap 1a: Thai do ddi voi hanh vi (ATB),
Chuan chii quan (SN) va Nhan thirc kiém soat hanh
vi (PBC) tac dong dén y dinh hanh vi. Trong bdi
canh MSTT, thai do 1a thai do d6i véi viée sir dung

khoa hoc

vi (Ajzen, 1991)
va nhan thuc
kiém soat hanh
vi 14 nhan thtc tiéu cuc lién quan dén muc d6 kho
khian trong viéc lap ké hoach MSTT (Brand, 2020).

Va trong TMDT, di ¢ nhiéu nghién ctru khiang
dinh Thai d6 (ATB) c6 tac dong tich cuc dény y dinh
mua sim (Tsydybey, 2014; Lim, 2012; Nguyen,
2019; Xie, 2017), chuan chu quan (SN) c6 tac dong
tich cuc dén y dinh MSTT (Ahmad, 2020; Hansen,
2008; Tsydybey, 2014) va nhan thirc kiém so4t hanh
vi (PBC) ¢6 tac dong tiéu cuc dén y dinh hanh vi
(Behjati, 2012; Troise, 2020; George, 2004; Song,
2001; Bhattacherjee, 2000).

H] Thai do sé c6 tac dong tich cuc dén y dinh
mua thwe pham twoi song truec tuyén;
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H2: Chudn chii quan c6 tac dong tich cyc dén y
dinh mua thiec pham tieoi song truee tuyén;

H3: Nhén thire kiém sodt hanh vi s€ tac dong tiéu
cwee dén y dinh mua thwc pham tuoi song truec tuyén.

Mot trong nhitng sy phat trién cua mo hinh TRA,
mo hinh TAM, Davis (1989) cho rﬁng Thai d6 bi tac
dong boi Nhan thirc vé sy hitu dung (PU) 12 mirc do
mot ca nhan tin ring hé théng s€ dem lai hi¢u qua
gia ting cho cong viéc cua ho va Nhan thirc vé tinh
dé sir dung (PEOU) 1a mirc d6 mot ngudi tin ring
vi€c st dung hé théng s€ dem lai cho ho nhan ha
hon, d& tén sic hon (Byun, 2009; Lim, 2012;
Nguyen, 2019; Xie, 2017).

H4a: Nhdn thirc vé sw hitu dung cua mua sdm
triec tdac dong tich cuc dén Thai do doi véi MSTT:

H4b: Nhén thirc vé tinh dé sir dung cua mua sdm
triec tdac dong tich cuc d@én Thdi dé doi véi MSTT.

Thai d6 ngoai bi tac dong bdi nhén thirc vé su
hitu dung va nhén thic vé su d@ sir dung, theo mo
hinh VAB cua Homer & Kahle (1988) thi con bi tac
dong bai gia tri cia ca nhan. Schwartz (1992) cho
rang cac ca nhan s¢ hiru mot tap hop cac gia tri giup
ho dinh hinh cudc sdng cia minh. Hé thong gia tri
nay tac dong dén so thich va hanh vi cua ho. Trong
nghién ciru ¥ dinh mua hang tryc tuyén, nhiéu tac
gia da tim thiy tic dong tich cuc cua gi tri c4 nhan
dén thai do cua ca nhan (Hansen, 2008; Lee, 2019;
Ahmad, 2020).

H5: Gia tri cua cd nhéan cé anh huong tich cuc
toi thai do mua thyee phdm triec tuyén.

Trong MSTT, mét trong nhitng khac biét so véi
hanh vi mua sim thong thuong d6 1a tic dong cua
Nhan thire rai ro (PR) dén ¥ dinh mua. Nhén thic
rui ro duge Peter (1976) dinh nghia 1a mot loai tdn
thit dugc du kién trude dudi goc dd chu quan, hoac
Featherman (2003) dinh nghia la ton that cd thé xay
ra khi theo dudi mot két qua mong mudn. Trong
MSTT, theo Naiyi (2004), nhan thirc rui ro la nhén
thirc cua ca nhan vé kha nang xdy ra nhiing hau qua
tiu cuc va khong chic chin, 1a su mit mat trong
mdt giao dich. Nhidu nghién ctru trén thé giéi da
khéng dinh vai trd ctia nhén thtrc rui ro déi véi cac
nhan t6 trong mé hinh TPB (Xie, 2017). Nghién ciru
cta Lee (2009) két luan rang PR c6 anh hudng tidu
cuc dén thai do va chuan chu quan trong viéc su
dung ngan hang dién tir. Di v6i nhan thie kiém
soat hanh vi, két qua nghién ctru cua Xie (2017) da
cho théy tac dong tiéu cuc cia Nhan thice rui ro toi

Nhian thirc kiém soat hanh vi trong trudong hop ¥
dinh st dung chinh phua dién tir, va PBC trong
nghién ctru cua Xie (2017) phan anh sy tich cuc, tic
la c6 kha nang lam chu dugc hanh vi, vi vay mbi
tuong quan la nghich so voi nghién cuiu nay.

H6a,b: Nhdn thirc rui ro ¢6 anh huong tiéu cuc
den thdi dg va chudn chi quan trong boi canh mua
sam thue pham twoi song triec tuyén;

Ho6c: Nhan thirc rii ro ¢o anh huong tich cuc dén
nhan thirc kiém sodt hanh vi trong boi canh mua
sam thiee pham twoi song triec tuyén.

3. Thiét ké nghién ciru

3.1. Thang do

Mb hinh nghién ciru bao gdm 1 bién phu thudc
12 Y dinh dinh mua thuc phém truc tuyén (BI) sau
gian cach xa hgi, do luong boi 01 cau hoi trong
nghién ctru ciia Brand (2020) va 7 bién doc lap. Thai
d6 (ATB) duoc dinh nghia la mic d6 mot nguoi cod
danh gi4 thuan loi hodc bét loi d6i voi mua sim thuc
pham tryc tuyén, dugc xay dyung tir 06 cau hoi trong
nghién ctru cua Hansen (2008) va Nguyen (2019).
Chuén cha quan (SN) 1a mirc d nhén thic cac ap
luc xa hoi ddi voi viee thue hién hodc khong thuc
hién mua sdm thuc phém truc tuyén, dugc do luong
boi 03 cdu hoi cia Brand (2020). Nhan thirc kiém
soat hanh vi (PBC) 1a nhan thirc vé& muc do kho khan
trong viéc lap ké hoach MSTT, dugc do bsi 05 cau
héi tham khao tir nghién ctu cua Tsydybey (2014).
Nhan thre vé sy hitu dung 1a mic d§ mot ca nhan
tin rang hé thong s& dem lai hiéu qua gia ting cho
cong viée cua ho, duoc do ludong boi 03 cau hoi
trong nghién ctru cia Xie (2017) va Nhén thic vé
tinh dé su dung 1a mtrc d6 mot ngudi tin ring viéc
su dung hé thong s€ dem lai cho ho nhan ha hon, &
t6n sirc hon duogc do ludng théng qua 03 cau hoi cia
Xie (2017). Nhan thtc rui ro (PR) 1a nhan thic cua
c4 nhan vé kha ning xay ra nhirg hau qua tiéu cuc
va khong chic chin, 1a sy mit mat trong mét giao
dich dugc do boi 04 cau hdi tu Naiyi (2004) lién
quan dén rii ro san pham va 04 c4u hoi tir Huseynov
(2016) vé rui ro giao hang. Gia tri cua ca nhan (PV)
dé cap dén céu trac ca nhan/tap thé, trong do6 gia tri
theo chu nghia tép thé (PVO) nhén manh dén loi ich
tap thé, duoc do luong bai 05 cau hoi tir Schwartz
(1994, 1992) va gia tri theo chu nghia ca nhan la su
doc 1ap trong lya chon va coi md voi trai nghiém
méi, dugc do Iuong bdi 06 cau hoi cua Schwartz
(1994, 1992).
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Nhén thae su hitu ich
(PU)

Nhan thie tinh dé sir
dung (PEOU)

Thai db (A)

Hanhvi(B) ™%

W Thai d6 dbi véi hanh vi 5 i
(ATB) D

Giatri |:

Gia tri (V)
cuaca |:

: (Chu nghia
. | canhan
nhan

Chu nghia (PV)

tap the

Chuén chu quan (SN) H2 Y dml} muai Sa.u. glan -1
cach xa hoi .
Nhan thic kiém soat : E

X hanh vi (PBC) : . :

| TPB

[Nhén thirc rai ro (PR) H6 (a.b,c)

Hinh 3: M6 hinh nghién citu dé xuat

3.2. Mau va quy trinh thu théap div liéu

Sau 99 ngay khong xuit hién ca lay nhiém trén
toan qudc, lan song dich da bung phat tai Pa Néang
va bién Thanh phd trd thanh tdm dich trong hai
thang. Dé ngin chan 13y lan, Thanh phd da yéu cau
toan dan thyc hién gian cach xa hoi theo chi thi 19
va thuc hién mua sim bang tem phleu bangay 1 lan.
Gian cach xa hoi khién mua sam truyen thong gap
kho khan, bugc nguoi dan phai chuyen d6i sang
MSTT. Trong tinh thé d6, nhiéu hé thong ban 1& da
¢6 nhiing thay d6i nhanh chong. Nhiéu siéu thi, hé
théng ban 1é, tham chi cac tiéu thuong & cho ciing
chuyén dbi sang cac hinh thirc ban hang truc tuyén
nhu ban hang qua zalo, facebook, web... Pa Nang,
noi da ganh chiu strc tan pha ning né caa Covid-19
da phai thuc hién gidn cach xa hoi tr 24 thang 07
dén 23 thang 09 nim 2020, toan bd ngudi dan phai
di cho bang ché d6 tem phiéu, 3 ngay 1 1an va han
ché di lai.

Dé o thé nghién ciru vé hanh vi mua thyc phdm
truc tuyén trong thoi gian gidn cach xa hoi va y
dinh mua sau gidn cach, ching t6i da thyc hién
nghién ctru tir 20 thang 8 dén 15 thang 9 nam 2020.
Chung t6i da tién hanh giri 500 ban cau hoi online
cho céc sinh vién c6 gia dinh tai Pa Ning, két qua
thu dugc 176 ban cau héi hop 1€, vdi 88% la nit va
90% c6 d6 tudi tir 24 dén 64, phan bo khap 6 quan
ndi thanh Pa Néng. Ddi tugng diéu tra duoc hoi vé
hanh vi mua thuc pham tryc tuyén trude, trong thoi

gian gian cach va y dinh mua thyc phm truc tuyén
sau gian cach.

4. Két qua

4.1. Phén tich nhén t6 khdm pha

Két qua phén tich nhan t6 kham pha (EFA) véi
phép quay Varimax cho thiy: bién ATB05-07 bi loai
khoi mo hinh, vi vay bién thai d6 ddi véi hanh vi
ATB duoc do boi 04 bién quan sat ATBO1-04.
Chuén chii quan dat dung 03 bién quan sat da tham
khao SN01-03. Ddi véi nhan thirc kiém soét hanh vi
(PBO), bién PBCO5 bi loai, thang do con lai gf")m
PBCO01-04. Dic biét, két qua phén tich EFA cho thdy
bién PEOUO3 bi loai va 2 bién quan sat con lai do
luong PEOU va 03 bién do luong PU bi ghép thanh
mot nhom. Dbi voi bién gia tri chu nghia ca nhan,
PVI04 va PV06 bj loai, bién gia tri chu nghia tap thé
duoc giir lai 03 chi bao PVC02-04. Két qua phén
tich 1an luot loai tiép 03 bién quan sat PR06-08 do
khong dat hé¢ s6 tai theo yéu cAu, bién nhan thuc rui
ro (PR) cudi cing do luong bang 05 bién quan sat
(PRO1-05).

4.2. Kiém dinh dp tin cdy thang do

Do tin cdy thang do duogc kiém dinh boi gia tri
hoi tu (Convergent validity - CV) bao gdm hé s6 tai
(Factor Loading - FL), tong phuong sai trich (Total
Variance Explained - TVE), hé s6 tuong quan tong
(Total Correlation - TC) va d6 tin cdy nhat quan ndi
tai (Internal consistency reliability - ICR) bao gf")m
do tin cay tong hop (CR) va Cronbach’s Alpha (CA)

=
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su hop ly cua mo
hinh (CMIN/DF—

Trudc giin cich | Trong gian ciach Sau gifin cach 1.638, Chi sé tich

Cb 37 21.02 110 62.50 105 | 59.66 | hop (CFI) = 0.85,
Khong 139 78.98 66 37.50 71| 4034 | chi so SRMR =
Téng: 176 100 176 100 176 100 9'(?%6 ‘R%SIEA
1 142  80.68 44 25.00 6 341 003, va Fhiose

2 13 7.39 23 13.07 47 26.7 Dé thuc hién
3 9 5.11 52 29.55 63 358 | kiém dinh gia

4 7 3.98 44 25.00 40 22.7| thuyét cia m6 hinh

5 5 2.84 13 7.39 20 114 ?ihleéloigu Vi?e zg
Tong 176 100 176 100 176 100 | Giong din Path
Trung binh 1.41 2.77 3.12 coefficient va gia

v6i ngudng dat yéu cau clia hai chi so nay la déu
phai lon hon 0.6 hodc tot nhat 1a mutrc trén 0.7 (Hair
Ir, 2016).

tri P-values da dugc
tinh toan. Ket qua cho thdy hau hét cac gia thuyét cua
mo hinh déu duge chap thuan véi P-values dudi mirc

Bang 2: Két qua kiém dinh thang do

Bién quan sat cv ICR Bién quan sat cv ICR
qu FL | TC |TVE| CR| CA qu FL | TC |TVE| CR| CA
Chucn |-SNO1 085 [0.69 Chi | PVCOI | 0.53 |0.37
xi hoi |-9N02 1090 10711 2416 821 0.82 t’;iht’}fé PVC0210.71 10441 5610.60|0.60
(SN) | SN03 | 0.80 | 0.64 (pyc) | PVC03 | 081 [0.44
ATBO1] 053 [0.44 Chat |PWQ01]0.53 0.4
Thai a9 ATB02| 0.61 [0.50] o ¢ | o o o o | leomg [PWQ02] 0.58 [0.54
(ATB) [4TB03]0.78 [0.38] "> |"°°|*°"| trang [PW003]0.76 |0.63 | 0.54 | 0.80|0.78
ATB04|0.62 [0.52 mang | PWQ04] 0.82 | 0.60
Kiém |PBCO1]0.50 |0.48 (PWQ) [PW005] 0.81 [0.59
sodt |PBC02]0.70 [0.51 PROI | 0.74 [0.52
hanh vi| PBC0310.73 [0.51 | 22> | 07010731 s o [PRO2 [0.83 [0.46
(PBC) [PBC04] 0.84 |0.59 thire rii] PRO3 | 0.62 |0.58] 0.54 |0.77]0.78
Chi | PVIOI|0.7710.53 ro (PR)| PRO4 | 0.59 |0.63
nghia | PVI02|0.87 [0.65 PR0O5 | 0.71 |0.62
cd nhan| PVI030.76 |0.57] 07 |0-77]0.74
(PVI) | PVIO4 [0.58 | 0.44

4.3. Kiém dinh mé hinh nghién ciru

Pau tién, chung t0i tién hanh phan tich nhan t6
khang dinh (CFA) dbi véi cac bién quan sat dé kiém
tra lai mirc 4o phu hop cua thang do cho mé hinh
nghlen ctru. Két qua CFA cho thay thang do phu hop
voi dir lieu nghién cuu thyc te. (CMIN/DF— 1.564,
Chi s tich hop (CFI) 0.88, chi s0 SRMR = 0.07,
RMSEA =0.057 va PClose —O 123) (Hu & Bentler,
1999). Sau d6, mé hinh céu trac SEM duogc thuc
hién. Céac gia tri can ban cia mé hinh SEM chung to

5%, ngoai tir tic dong cua nhén thirc rui ro (PR) 1én
thai d6 (ATB). Lan luot cac gia thuyét HI, H2, H3
dya trén ly thuyet mo hinh TPB dugc chap thuan va
diéu nay ciing dugc ung ho theo nghién ciu cia
Hansen (2008), Lee (2009), hay Xie (2017). Trong
do, thai do tot d01 v6i mua thue pham tuoi truc tuyen
(ATB) va chuan chii quan (SN) ¢6 tac dong tich cuc
dén y dinh (BI) trong khi nhén thirc kiém soat hanh
vi (PBC) duoc phat trlen theo dinh nghia ti€u cuc
tang 1én, tirc cang cam thdy kho 1én ké hoach mua, s&
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[ PEOU & PU (PWQ)

Théi d6 (A)
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U Thai d6 dbi véi hanh vi )
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. (Chu nghia
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: nhan
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[Nhén thire rui ro (PR)

Hinh 4: Két qua kiém dinh gia thuyét ciia mé hinh nghién citu dé xuat theo hé sé tac déng da chudn héa

cang lam glam ¥ dinh mua. Bén canh d6, nhitng noi
ham cua m6 hinh VAB cling thé hién su phu hop qua
gia thuyét H5 1a gia tri (PV) ¢ tac dong tich cyc dén
thai d6 duoc chap thuan, tuong ddng voi két qua
nghién curu cua Lee (2019) va Kim & Hall (2021).
Bén canh d6, viéc gdép nhom nhan thice sy hitu ich
(PU) va nhan thirc tinh dé& sir dung (PEOU) thanh
PWQ dugc klem chig cé tac dong tich cyc dén thai
d6 (H4). Cudi cung, nhéan thirc ri ro (PR), nhan t6
dugc xem la quan trong trong du doan hanh vi cua
nguoi MSTT (Naiyi, 2004) co tac dong tiéu cuc 1én
chudn chu quan (SN) va tac dong tich cuc dang ké
1én nhén thic kiém soat hanh vi (PBC). Két qua
nghién ctru cua Lee (2009) va Xie (2017) cling ung
ho nhimg gia thuyét tuong tu.

Mic du nhén thic rti ro (PR) da duoc chung
thyc 1a c6 tdc dong dén thai do (ATB) theo mot sO
nghién ctru trude ve cac lya chon truc tuyen (Lee,
2009; Xie, 2017), trong nghién clru nay moi quan hé
d6 khong dugc chap thuan. Mot 5O nghlen cuu trude
vé MSTT ciing ¢ két luan tuong ty vé viéc bac bo
tac dong cia nhan thire rai ro 1€n thai do (Crespo,
2009; Marza, 2019). Theo Crespo (2009), nhén thirc
rii ro ¢6 tic dong tryc tiép 1én doi twong MSTT khi
ho chua ting trai nghiém cac dich vu tryc tuyén va
doi voi nguoi tiéu dung da tirng sir dung céac kénh
truc tuyen thi nhan thirc rii ro chi lam gidm céc
nhan thirc vé loi ich chir khong tac dong dén thai do
cua nguol dung. Trong nghién clru nay c6 phan anh
mdt sO ca nhin khong mua sim thuc pham truc
tuyén, it nhat chiém 37,5%, nén két qua vé kiém
chung tdc dong cta nhan thire rui ro 1én thai do co

thé bi chi ph01 va dan dén bac bo gia thuyét Hoa.
Nghién ctru cua Marza (2019) vé thai do ddi voi
MSTT ciing di dén két luan tuong tu.

5. Két luén

Trong bdi canh khé khin véi mua sim truyen
thong do gioi han di lai cua gidn cach xa hoi vi
Covid-19, nguoi ti€u dung duong nhu bi dua vao
tinh canh thir nghiém MSTT thyc phdm tuoi song
mot cach bi dong. Viéc thu mot kénh mua sam méi
trong glan cach it nhiéu dé lai céc trai nghiém khac
biét so voi trudc va dan dén y dinh mua sim méi
cho ngudi tiéu ding ké ca khi gidn cach hay ca dai
dich Covid-19 da qua di. S6 liéu thong ké cho thay
40% dap vién da bat dau mua thuc pham truc tuyén
trong gian cach. Va nhin chung ho s€ co6 y dinh
MSTT thyc phiam khi gidn cach két thuc
(MEAN(BI) 3.12).

Mot s6 diém neo bao gdm cac nhan thirc va niém
tin clia ngudi tiéu dung di thuc diy viéc duy tri ¥
dinh mua trong tuong lai. Ttr trdi nghiém Jrong gidn
cach x4 hi, nguoi tiéu dung nhan thirc rang MSTT
thue pham 1a hitu ich va d& dang
(MEAN(PWQ) 3.46) da dan dén thai do tich cuc
dbi véi MSTT thyc pham (MEAN(ATB)=3. 88)
(H4) va 1am ting y dinh MSTT thyc phdm sau gian
cach (H1). Bén canh d6, mdc cho nhén thitc vé cac
rai  ro trong MSTT twong doi cao
(MEAN(PR) 3.44) nhung nhan to nay khong tac
dong dén ¥ (bac bo Heéa), dleu nay co thé g1a1 thich
la vi nguoi tiéu dung da co niém tin rd rang vao céac
kénh mua tryc tuyen (Marza 2019) Déi véi MSTT
thyc pham, dong gop vao tao nén thai do tich cuc

=
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Bang 3: Két qud kiém dinh gid thuyét

th?l;?é " Moi quan hé télj%ggg Ifj% i%;%;i%r;g S. E. C.R. |P-Values| Kétqua
H1 ATB - BI .690 267 236 2.923 .003 |Chdp thudn
H2 SN = BI 424 327 .104 4.061 **% | Chap thudn
H3 PBC - BI -.375 -.174 168 | -2.235 025 |Chap thugn
H4 |PWQ > ATB 301 331 132 2.279 023 |Chap thugn
H5 PV > ATB .847 581 363 2.336 019 |Chdp thudn
H6a | PR > ATB -.035 -.046 110 -317 751 | Bdc bo
H6b PR 2 SN -.302 -.199 141 | -2.145 032 |Chap thugn
Hé6c PR - PBC 1.029 1.127 188 5.478 **% | Chdp thudn
HO PV > PVC 1.234 761 343 3.947 *** | Chdp thugn
PV 2 PVI 1.000 .653

con xuat phat tir gia tri bén trong nguoi tiéu dung,
duge kiém chl'rng qua chép thuan gia thuyet HS.
Dinh hudng gia tri cla nguol ticu dung kha manh
(MEAN(PV) 3.84), tlrc cac ca nhan phan 16n sin
sang voi viéc kham pha nhimg phuong thirc méi
(MEAN(PVI) =4 062 bén canh viéc co gang bao ton
mot sO khia canh san ¢6 tir lau nhung véi mirc do
thap hon (MEAN(PVC) =3.55). Két qua cua nghién
ctru cho thay gia tri cua cd nhan da gop phan diéu
chinh thai do dbi v6i hanh vi va dong thoi thai do
cung chuan xa hoi va nhan thirc kiém soat hanh vi

van thé hién sy phu hop theo ly thuyét mo hinh TPB
ring co tac dong dang ké 1én y dinh mua thyc pham
tuoi song tryc tuyén (HI-3). Trong MSTT, nhan
thirc rai ro dong vai tro quan trong (Naiyi, 2004)
Két qua dé Xuat rang cac cd nhan ¢4 nhén thirc rui ro
cang cao d6i v6i mua sam thuc pham tuoi song truc
tuyén s& nhan thic vé chuan chu quan cang thap
hon, tirc it bi tac dong boi mdi quan hé xung quanh
va s€ nhén thirc kiém soat hanh vi cang cao hon, tirc
nhéan thay su kho khan trong lap ké hoach mua sim
thuc pham tuoi song truc tuyén (H6b,c).

Trong nghlen ctru ndy, nhan t0 nhan thtrc sy hiru
ich (PU) va nhan thire tinh dé str dung (PEOU) dugc
tong gdp thanh nhan thirc chit luong cua hé thong
trang mang MSTT (PWQ) (Al-Debei, 2015) dé cap
dén chit lugng va hiéu suét tong thé ciia mot trang
mang MSTT, day ciing 1a thudc do mic do don
gidn, tron tru, dang tin cay va hiéu qua cua qua trinh
su dung, thiét ké trang mang. Nhan t6 PWQ trong
nghlen ctru phan 4nh chirc ning ctia mot trang web
dé cap dén tinh dé diéu huong, kha nang dap g,
tuong tac va tinh dé dang truy cap (Aladwanl 2006;
Al-Debei, 2014), lién quan dén nhan thirc vé tinh de
su dung (PEOU) Mat khéc, phuong tién tim kiém
clia mot trang web d& cap dén toc d6 va hiéu qua cua

qua trinh thu thép dit liéu va thong tin vé gia ca, hi¢u
suat, thugc tinh va cac khia canh khac ctia san pham,
tuong dong v6i nhan thure vé su hiru ich (PU).

Trong cac nhéan t6 du doan ¥ dinh MSTT thuc
pham sau gian cach xa hoi phat trién theo khung ly
thuyét TPB, thai do d01 v6i hanh vi mua 1a nhén to
dy doén manh nhét, diéu nay ciing duoc ing ho tir
cac nghién clru trude (Hansen, 2008; Tsydybey,
2014) bén canh chuan cha quan va nhan thirc klem
soat hanh vi. C4c ¢4 nhan c6 théi 40 tich cuc dbi véi
MSTT thyc phim tir trong gidn cach xd hoi va co
chiu tac dong tor mang ludi quan hé thuong ngay cao
hon s& c6 y dinh mua manh m& hon nguoi khac (H1-
2) trong khi nhan thirc kiém soat hanh vi gop phan
du doan sy glam trong y dinh mua (H3), tirc nguoi
tieu dung cang cam thy kh¢ khéan trong lap ké
hoach mua thuc pham truc tuyen s€ co it y dinh hon.

6. Gidi han va han ché ciia nghién ciru

Du dat duoc cac myc tiéu nghién curu da dé ra,
nghién ctru nday van con cac han ché. Thi nhét,
nghién ctru dugc thyc hién chi tai mdt tinh thanh
chiu tac dong cuia Covid-19 nén tinh khai quat c6 thé
bi anh hudng. Thir hai, nhu Ajzen (1991) dé xuit, sur
dy doén y dinh mua (BI) tir thai d6 (ATB), chuén
chu quan (SN), va nhan thirc kiém soat hanh vi
(PBC) co the thay doi giira cac tinh huong va hanh
vi xem xét dén khac nhau va diéu nay dan dén viéc
mo hinh dugc dé xuat nén duge klem dinh v6i cic
nhom khach hang MSTT c¢6 dac diém nhén khau
hoc khac nhau, chang han klem tra sy khac biét vé
hanh vi gilta cic nhém tudi, nhom trinh do, thu
nhap... Cudi cung, két qua nghién cru cho thay Gia
tri (VAB) va Nhan thtic rii ro (PR) ¢6 thé két hop
v6i hop m6 hinh TAM, TRA va TPB trong du doan
¥ dinh mua thyc pham tryc tuyén (BI). €
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Summary

Social distancing due to Covid-19 exposes con-
sumers to abnormal situations and forces them to
passively change their buying behaviors, leading to
partly shifting to online shopping channel choices.
This study was conducted right in the social distanc-
ing period in Danang City, from August 20th to
September 15th, 2020. By developing a conceptual
framework integrating predicting intentions models
TAM, TRA, TPB with VAB model (Homer &
Kahle, 1988), and Perceived Risks, this study recog-
nizes an ongoing trend in online purchasing of
Vietnam consumers during- and post-Covid 19.
Together with a witnessed upward trend in online
food purchasing behaviors during the social distanc-
ing period, online markets also anticipate a positive
growth of buying intentions after social distancing.
These behavioral intentions are affected not only by
the original anchors from TAM, TRA, TPB models
but also by personal values and perceived risks.
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