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ghién ciru nay tap trung vao nhén t6 ldp ludn dao dirc dé gzaz thich thai do va y dinh tiéu dung
hang nhdi ciia nguoi tiéu ding Viét Nam. Cu thé hon, tac gia tdp trung vao tac dong triee tiép

va gian tiép cia co ché hop Iy héa dao dirc va tach roi dao dirc dén y dinh tiéu ding hang nhdi thong qua
thdi do tich cuc voi hanh vi nay. Két qud kiém dinh véi ky thudt PLS-SEM cho thd'y rcing thai do tich cuc
doi véi viéc tiéu ding hang nhdi cé tac dong dwong dén y dinh mua hang nhdi. Quan trong hon, nghién ciru
cho thdy hai thanh phan ciia nhan t6 ldp dao dirc gom sw hop Iy héa dao dirc va su tach roi dao dive cé tac
dong truc tiép va gidn tiép dén y dinh mua hang nhdi thong qua thai do. Do dé, nghién ciru ndy dira ra mot
vai ham y hoc thudt va quan Iy quan trong.

Tir khéa: nhan 16 ldp lugn dao diec, hop Iy hoa dao diec, tach roi dao diec, thai do, y dinh hanh vi.

JEL Classifications: D18, D83, M10

1. Gio6i thiéu .

Viéc tiéu dung hang nhai khong chi dién ra phd
bién tai Viét Nam (Ha & Tam, 2015; Long & Vinh,
2017) ma con xdy ra trén pham vi toan thé gidi
(Chew, 2020; Eisend, 2016; Jiang & cdng sy, 2019;
Orth & cong sy, 2019). Vi vay, cac nha nghién ctru
danh nhiéu nd lyc dé giai thich hanh vi mua hang
nhdi cua ngudi tiéu dung tir nhiéu khia canh khac
nhau tac dong x4 hoi va kiém soat hanh vi cam nhan
(Cronan & Al-Rafee, 2008; Kim & Karpova, 2009),
danh tiéng thuong hiéu va dic diém san phim
(Park-Poaps & Kang, 2017), hay kién thirc va hanh
vi mua hang nhai trong qua kht (Cronan & Al-
Rafee, 2008; Marcketti & Shelley, 2009). Gan day,
c4c nghién ctru vé tidu ding hang nhai nhin manh
vao khia canh dao dtc (Eisend, 2016; Jiang & cong
su, 2019; Martinez & Jaeger, 2016; Orth & cong su,

2019) va xem nhan to 1ap luan dao dirc 1a yéu t6
lién quan dén viéc tiéu dung hang nhai
(Bhattacharjee & cong su, 2013; Chen & cdng su,
2016; Orth & cong sy, 2019).

Theo 1y thuyét hanh vi du dinh, thai d6 la mét
trong nhitng nhan t§ tac dong dén ¥ dinh hanh vi
(Ajzen, 1991; Eisend, 2016). Trong bdi canh tiéu
dung hang nhai, thai d6 dugc chiing minh c6 tac
dong dén y dinh tiéu ding hang nhai (Kim & cong
su, 2016; Kim & Karpova, 2009; Marcketti &
Shelley, 2009). Hon nita, thai d0 cia nguoi tiéu
dung d6i voi viée tidu dung hang nhai chiu tac dong
ctia niém tin vé hanh vi va két qua ciia hanh vi thuc
hién (Ajzen, 1991). Niém tin d6i véi viéc tidu dung
hanh vi hang nhéi c¢6 thé dugc hinh thanh tir nhan t&
1ap ludn dao dirc ciia ngudi tiéu dung nhdm tung ho
viéc tiéu dung hang nhai (Bhattacharjee & cong su,
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2013) bao gdm viéc hop ly hoa dao duc (moral
rationalization) va tach roi dao dirc (moral decou-
pling; Chen & cong sy, 2016). No6i cach khac, hop
ly hoa dao dirc va tach roi dao duc co thé tac dong
tich cuc dén thai do, tir 6 thiic day y dinh tiéu dung
hang nhai.

Céc nghién ctu trudc day thuong tép trung vao
tac dong ctia hop 1y hoa dao dirc dén y dinh hanh vi
(Aquino & cong sy, 2007; Shu & cong su, 2011) ma
danh it sy quan tdm vao su tach roi dao duc
(Bhattacharjee & cong sy, 2013; Chen & cdng su,
2016; Orth & cong sy, 2019). Vi vay, muc tiéu dau
tién cua nghién ctru nay 1a mo rong mdi quan hé
giita thai do va y dinh hanh vi trong bdi canh tiéu
dung hang nhai (Cronan & Al-Rafee, 2008; Kim &
Karpova, 2009) bing viéc xem xét tac dong cia ca
hai bién s6 nhan t& 1ap luan dao duc (hop ly hoa dao
dtrc va tach roi dao durc) dén thai do va y dinh hanh
vi. Bé thyc hién muc tiéu nay, nghién ctru ndy xem
xét tac dong truc tiép cuia viée hop 1y hoa dao dirc va
tach roi dao dirc dén y dinh mua hang nhai ciing nhu
xem xét tac dong gian tiép giita cac bién sé nay
thong qua thai do d6i véi viéc mua hang nhai.
Nghién ctru ki vong s& mang lai sy hiéu blet sdu séc
hon vé vai trd cia lap ludn dao dirc dén mébi quan hé
gitia thai d9 va y dinh hanh vi tiéu dung hang nhai
trong bdi canh Viét Nam.

2. Co sé Iy thuyét va gia thuyét nghién ciru

2.1. S hop ly héa dgo dirc va sy tich roi dgo dirc

Dao due duoc dinh nghia la cac nguyén | tac hodc
cac quy chudn ton tai doc 1ap véi cac truyén thong
clia cac nhom ngudi nhu sy cong bang, su thing
thin va sy binh déng (Rutland & cong sy, 2010).
Céc nghién ctru trude day 1ap luan ring khi ngudi
tiéu dung ra quyét dinh mua hang nhéi, ho thuong
roi vao trang thai tinh trang khé xt vé mit dao dirc
(Bhattacharjee & cong sy, 2013; Chen & cdng su,
2016; Tsalikis & cong su, 2008). Do do, nguoi ti€u
dung s& c6 khuynh huéng giai quyét tinh trang khé
xir ndy bang cach lwa chon cac thong tin ung hd cho
hanh vi mong mudn, tir d6 c6 thé cam thiy thoai mai
v6i hanh vi minh lya chon (Ditto & cdng sy, 2009).
Dua trén ly thuyét thoat khoi rang budc dao dirc
(moral disengagement theory), nguoi ti€u dung co
Khuynh hudng 18p luén ung ho cho cac hanh vi tréi
dao dirc nhim tranh cic mdc cam toi 16i
(Bhattacharjee & cong su, 2013; Tsang, 2002). Theo
do, cac hoc gia dua ra hai co ché @ han ché mic
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cam t6i 16i. Co ché dau tién 1a hop 1y héa dao dirc,
duogc dinh nghia 14 qua trinh tai cAu trac hanh vi trai
dao dtrc thanh cac hanh dong it trai dao duc hon
(Chen & cong sy, 2016). Co ché tha hai 1a sy tach
roi dao dtic duoc dinh nghia la qua trinh trong d6
ngudi tiéu dung tach roi loi ich cia san phim khoi
cac danh gia vé dao duc (Bhattacharjee & cong su,
2013). Ca hai co ché nay c6 thé duoc sir dung cing
lac nhim 1am giam bét sy cang thing trong cac tinh
hudng kho xir va bao chita cho hanh vi mua hang
nhai (Chen & cong su, 2016).

2.2. Thdi dj va y dinh mua hang nhdi

Theo ly thuyét hanh vi du dinh (TPB; Ajzen,
1991), thai d6 1a mét trong nhitng chi bao quan
trong cua y dinh hanh vi. Thai d6 dugc dinh nghia la
danh gi4 tong thé cia nguoi tiéu dung ddi véi mot
hanh vi 1a tich cuc hay ti€u cyc (Eagly & Chaiken,
1993). Do d6, thai do cua ngudi tiéu dung dbi véi
hanh vi tiéu ding hang nhai ¢6 thé hiéu 1a danh gia
ctia ho dbi v6i hanh vi nay bang cach so sanh cac
cap thudc tinh ddi 1ap nhu 1a tdt hodc x4u, co loi hay
¢6 hai, khién ho cam thdy thoai mai hay kho chiu va
thich hay khong thich. Trong khi d6, y dinh hanh vi
mua hang nhai dugc dinh nghia 1a kha nang nguoi
tiéu dung s& mua hang nhai trong thoi gian gin
(Ajzen, 1991). Ly thuyét TPB chi ra rang khi ngudi
tiéu dung c6 thai d6 tich cyc véi mot hanh vi, ho sé
c6 y dinh thyc hién hanh vi d6. Do d6, nghién ctu
ky vong rang, néu nguoi tiéu ding c6 thai do tich
cuc voi vige ti€u dung hang nhai, ho s€ cé y dinh
mua hang nhai. Ky vong nay phu hop véi két qua
cua cac nghién cuu trudc day (Kim & cing su,
2016; Kim & Karpova, 2009; Marcketti & Shelley,
2009) ré’mg thai d¢ tac dong tich cuc dén viéc tiéu
ding hang nhai. Do d6, nghién ciru nay gia thuyét:

HI: Thdi dg tich ciee doi véi tiéu ding hang nhdi
¢6 tdc dong dicong dén y dinh mua hang nhdi

2.3. Sw hop ly hoa dao dire, thdi dj va y dinh
mua hang nhdi

Vi viée su dung co ché hop 1y hoa dao duc,
nguoi tiéu dung bao chita cho viéc mua hang nhai
bang cach giam bét tinh nghiém trong cua hanh dong
nay, dac biét 1a khi tinh dao drc ciia hanh vi con chua
0 rang hay hanh vi khong duoc xem 1a trai dao duc
ngay tai lac thyuc hién (Lee & Kwak, 2015; Shu &
cong sy, 2011). Do d6, co ché nay 1am cho ngudi tiéu
ding cam thy rang phan nao d6 dudng nhu ho van
thyc hién dung cac nguyén tic dao dic (Tsang,
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2002). Két qua 1a, khi sir dung co ché hop 1y hoéa,
ngudi tiéu ding c6 thé suy giam thai do tich cuc véi
viéc tuan tha phap luat (Cordell & cong sy, 1996) va
gia ting thai do tich cuc ddi véi hanh vi mua hang
nhai (Marcketti & Shelley, 2009). Vi dy, nguoi tiéu
dung c6 thé cam thy rang viéc mua hang nhai khong
t& nhu nhiing viéc kinh khiing ma nhiing nguoi khac
lam hodc mua hang nhéi ciing khong giy qua nhiéu
tac hai cho nguoi khac trong khi mang lai lgi ich cho
minh. Do d0, nghién ctru ndy gia thuyét rang:

H2: Sy hop ly hoa dao dirc co tac dong divong
dén thai @j tich cwe doi voi viéc mua hang nhdi

Hon nita, véi tac dong ctia qua trinh hgp 1y hoa
va khuynh hudéng lya chon hang nhai trong suy
nghi, qua trinh nhén thic cta nguoi ti€u dung sé
dugc diéu hudng dén viéc tim kiém cac bang ching
va thong tin nham giam bt sy cam nhan t6i 16i va
xdu hd, ung hod cho viéc mua hang nhai
(Bhattacharjee & cong sy, 2013). Két qua 13, co ché
hop 1y hoa dao duc khién nguoi tiéu dung tu thuyet
phuc ban than rang viéc mua hang nhai van tuan
theo cac tiéu chuan dao duc cta ho (Chen & cong
su, 2016), hoac d6 15i cho nguoi khac cho y dinh
mua hang nhai ciia minh (Lee & Kwak, 2015), va
do @6 vén hinh thanh ¥ dinh mua hang nhai. Cudi
cung, co ché hop 1y hoa ciing gop phan lam cho
viéc tac dong cia cac yéu to chéng lai viéc tiéu thu
hang nhai nhu luat phap tré' nén lu mo trong tam tri
nguoi tiéu dung (Bhattacharjee & cong su, 2013;
Cordell & cong su, 1996), va dua ra cac phan xét
dao duc hd tro cho viéc mua hang nhai (Chen &
cong su, 2016). Tir cac 14p luan trén, nghién ciru
nay gia thuyét rang:

H3: Sw hop ly hoa dao dirc co tac dong divong
dén y dinh mua hang nhdi

2.4. Sw tach roi dao dirc, thdi do va y dinh mua
hang nhai

Theo co ché tach roi dao dirc, ngudi tiéu dung
tach roi nhiing 191 ich dat dugc khi mua hang nhai
khoi nhitng danh gia vé mat dao dirc (Bhattacharjee
& cong su, 2013). Vi dy, nguoi tiéu dung co6 thé tach
101 viée nhan thire rang viéc mua hang nhai 1a khong
dung chuan muc véi viée gia ca cua cac hang nhai
rat phai chang va cac thuong hi¢u nay dugc nhiéu
ngudi dé y. Tuong tu nhu viéc hop 1y hoa dao duc,
co ché tach 101 dao dure cho phép ngudi tiéu dung co
thé giai quyet cac xung dot gitra van dé dao duc va
mong mudn s& hitu san pham nhéi (Lee & Kwak,
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2015; Orth & cong sy, 2019). Su khac biét cua co
ché nay 1a ngudi tiéu dung gat bo céc tiéu chuan vé
dao duc va chi tép trung vao cac lgi ich dat dugc
(Bhattacharjee & cong su, 2013; Chen & cOng su,
2016). Vi loi ich thac day thai do tich cuc (Eagly &
Chaiken, 1993), nghién ctru ky vong rang co ché
tach roi dao dic s€ 1am nguoi tiéu dung gia tang thai
d6 tich cyc (Orth & cong su, 2019). Do do6, gia
thuyét tiép theo ctia nghién ciru 1a:

H4: Sy tach roi dao dikc co tac dong dwong dén
thdi dé tich cue doi véi viée mua hang nhdi

Nhu da 1ap luan, co ché tach roi dao dirc cho
phép tach roi cac nguyén tac dao duc khoi nhitng loi
ich ctia san phim mang lai (Bhattacharjee & cong
su, 2013; Chen & cong su, 2016; Lee & Kwak,
2015; Orth & cdng su, 2019). N6i cach khac, co ché
nay cho phép ngudi tiéu dung gin lién viée tiéu
dung hang nhai véi nhitng 191 ich ma ho nhén dugc
(Chen & cong su, 2016; Eisend, 2016; Orth & cong
su, 2019). Cac loi ich nay co thé 1a cac loi ich tién
ich (gia ca hop 1y), loi ich tiéu khién (su vui vé vi
duogc su dung thuong hi€u wa thich) hodc cac 1gi ich
vé mit xa hoi (hinh anh ca nhan) hodc cac lgi ich
kinh té (st dung hang thoi trang; Sheth & cdng su,
1991). Vi loi ich tac dong dén ¥ dinh hanh vi (Babin
& cong su, 1994), nghién ciru nay ky vong co ché
nhan t6 tach roi dao dirc ¢ tic dong tich cuc dén y
dinh mua hang nhai.

H5: Sy tach roi dao dikc co tac dong diwong dén
¥y dinh mua hang nhdi

Theo cac lap luan trén, sy hop ly hoa dao duc
(Marcketti & Shelley, 2009) va su tach roi dao dirc
(Orth & cong su, 2019) c6 tac dong duong dén thai
d6 d6i voi viéc mua hang nhai va thai do c6 tac dong
tich cuc dén y dinh mua hang nhai (Kim & cong su,
2016; Kim & Karpova, 2009; Marcketti & Shelley,
2009), nghién ctru nay ky vong rang thai do dong
vai tro trung gian trong viéc két ndi tac dong ciia
chién luge 1ap luan dao dac (sy hop 1y hoa dao dac
va sy tach roi dao duc) dén y dinh mua hang. Vi vy,
nghién ciru ndy gia thuyét thém rang:

Hé6a: Sw hop Iy hoa dao dirc co tic dong gian
tiép dén y dinh mua hang nhdi thong qua thdi do
tich cwc doi véi viéc mua hang nhai

H6b: Su tach roi dao dirc c6 tac déng gidn tiép
dén y dinh mua hang nhdi théng qua thdi dj tich cwc
d6i véi viéc mua hang nhdi

=

44 thuong mai

S6 151/2021



Swhoplyhéa

\ dao dirc N
R \.\' H3 (+)
\A
~
~
H2 (+) ~

/ Z.
/" Thai do doi
| voi mua
\ hang nhai

.

Su tach roi
dao dic

~ -

/

\
——  Tac dong truc tiép

3. Phwong phap nghién ciru
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Truong Pai hoc Nha Trang. Vi muc

tiéu thu dugec ¢ mau 350, nghién

cuiru nay phat ra 400 bang hdi. Trong

400 bang hoi thu vé, ¢6 51 bang hoi

bi loai do c6 nhiéu dir liéu bi bo

o tréng. Do do, 349 dong dit liéu con

N = > ;;{mh m ~ lai dugc st dung cho phép tich két

ey hé,;gnh;a ) qua nghién ciru. Trong mau nghién

- v~ clu, sO lugng nam (165 - 48,39%),

nir (176 - 51,61%) gan nhu tuong

dwong; gdm c6 76 sinh vién nam 1

(22,29%), 98 sinh vién nam 2

(28,74%), 75 sinh vién nam 3

(21,99%) va 92 sinh vién ndm 4
(26,98%).

|
1

W

—..—-» Tac dong gin tiép

Bang 1: Thang do, do tin cdy va do gia tri

3.1. Méu nghién ciru
Nghién ctru nay éap dung

Hésé  Alpha

phuong phap thu mau thuén tién.

Pbi tuong thu mau la sinh vién
mot sO truong dai hoc tai thanh

phé H6 Chi Minh. éi tugng sinh

vién dugc st dung lam dap vién
trong mdt vai nghién ciru vé tiéu
dung hang nhai (Kim & cong su,
2016; Kim & Karpova, 2009;
Phau & cong su, 2009). Vi vay, tac

gia cho rang, sinh vién la dbi
twong phu hop dé tra 16i cac ciu
hoi ctia nghién ctru nay. Hon nita,
nghién cuu cling tap trung vao
hang thoi trang nhai (Chew, 2020;
Ha & Lennon, 2016; Kim &
Karpova, 2009) nhu quan 4o, tai
xach, phy kién vi day 1a van dé
dang dugc quan tam tai Viét Nam

CAu triic khai ni¢m P CR AVE
Y dinh mua hang nhdi (YD) 0,87 0,92 0,79
T6i c6 y dinh mua hang thoi trang nhai trong twong lai 0,88

Toi s€ thur viéc mua hang thoi trang nhai trong tuong lai 0,87

T6i s& c6 ké hoach mua hang thoi trang nhai trong twong lai 0,91

Thai do déi véi viéc mua hang nhai (TD) 0,93 0,94 0,77
Mua hang nhai 1 y kién t5t 0,88

Mua hang nhai co nhiéu loi ich 0,89

Mua hang nhai la lya chon thong minh 0,91

Mua hang nhai 1a viéc nén lam 0,89

Mua hang nhai mang lai nhiéu gié trj 0,82

Su hop Iy héa dao dirc (HL) 0,90 0,92 0,63
Mua hang thoi trang nhai thi hoan toan khéng c6 van dé gi 0,82

Mua hang thoi trang nhai khong co gi 1a x4u 0,87

Mua hang thoi trang nhai khong phai 1a didu gi kinh khing 0,84

Mua hang thoi trang nhéi khong phai la 15i ctia ngudi tiéu 0,68

dung vi diéu d6 mang lai su thuén tién cho ho

Mua hang thoi trang nhéi khong phai la 15i ctia ngudi tiéu 0,78

dung vi nhiéu ngudi khac cling mua hang nhai

Mua hang thoi trang nhéi khong phai la 15i ctia ngudi tiéu 0,81

ding vi d6 13 van d& cta viéc canh tranh trong kinh doanh
Mua mot hay hai mén hang thoi trang nhai khong giy ravan 0,74
dé gi to 1on

(Ha & Tam, 2015; Lorlg &‘ Vinh,
2017). Qua trinh thu mau gom hai

Mua hang nhai khong phai 18i ngudi tiéu ding vi gid hang -
chinh hing qué cao **

giai doan: giai doan so by va giai

Su tach roi dao dirc (TR) 0,87 0,92 0,79

doan chinh thirc. Qua trinh thu
mau so bd gdm 30 sinh vién nhim
kiém tra ngit nghia va sy phit hop
v6i van phong cia cidc muc hoi
duogc dich ra tr tiéng Anh. Qua

Tinh phi dao dirc cua hanh dong mua hang thoi trang nhéi 0,88
khong lam thay dbi danh gia cia t6i véi nhitng loi ich cua

hang nhai

Loi ich c6 dugc va tinh phi dao durc cua viéc mua hang thoi 0,89
trang nhi khong nén lién quan dén nhau

Céc khang dinh ring mua hang thoi trang nhai 13 sai tréi 0,89
khong 1am thay dbi quan diém cua t6i dbi v6i hang nhai

trinh thu mau chinh thtc duoc
thuc hién theo cach ty quan ly sau

Ghi chu: CR: do tin cdy téng hop,; AVE: Phuong sai trich; RE bi logi

gi0 hoc cua sinh vién tai 16p hoc 6 do ¢ hé so tdi nhin to < 0,5
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3.2. Thang do luong

Thang do luong nghién ctru duoc ké thira tir cc
nghién ctu trude day. Cu thé‘hon, thang do luong ¥
dinh hanh vi mua hang nhai gdm ba muyc hoi duogc ké
thira tr nghién cou cua Kim & Karpova (2009).
Thang do luong thai do d6i v6i hanh vi mua hang
nhai gdm nam muyc hoi dugc ké thira tir nghién ciru
cua Kim & Karpova (2009) Tam muc hdi do luong
su hop 1y hoa dao dirc va ba myc hoi do luong sy tach
101 dao dirc dugce ké thira tir nghién ctru Chen & cong
su (2016). Cac muc hoi duge li€t ké trong bang 1.

4. Két qua nghién ciru

4.1. D¢ tin cdy va dp gia tri thang do

Nghién ciru ndy sir dung k¥ thuat mé hinh ciu
trac binh phuong bé nhat ban phan (PLS-SEM) dé
phén tich dir liéu. Do do, tac gla danh gia do tin cay
va d6 gia tri thang do (gom d6 gia tri hoi tu va do gia
tri phan biét) dya trén goi y cia Hair & cing su
(2016). Theo d6, mot myc hoi trong thang do hop 1y
hoa thai d¢ bi loai do c6 hé s6 tai nhan t0 be hon 0,5.
Sau khi loai muc hoi nay, cac hé 56 Cronbach’s
Alpha va dg tin cay tong hop clia cac cdu trac khai
niém déu 16n hon 0,7 nén cac thang do déu dat do
tin cdy. Bén canh d6, hau hét cac hé sé tai nhan to
déu 16n hon 0,7 va phuong sai trich ctia
céc céu tric khai niém déu 16n hon 0,6

tac dong giao dong tur 0,05 dén 0,24 cho thiy cac tac
dong co 16n tr yéu dén trung binh.

Két qua cho thy cac gia thuyet déu duoc tng ho
boi dir liu nghién cau. Cu thé hon, thai do c6 tac
dong tich cyc den y dinh hanh vi (H1: B =0,24; p <
0,001). Bién sb sy hop 1y hoa dao dirc ¢o tac dong
dén ca thai d6 (H2: f=0,24; p <0 ,001) va y dinh
hanh vi (H3: B = 0,20; p < 0,001). Bién sb su tach
roi dao duc ciing co tic dong dén ca thai do (H4: B
=0,42; p <0,001) va y dinh hanh vi (H5: B = 0,32;
p < 0,001). Cac hé sé VIF déu nho hon 2 cho thay
hién twong da cong tuyén khong phai 1a vin dé
nghiém trong trong, nghién ctu nay. Bén canh do,
cac tac dong gian tiép ciing co y nghia théng ké. Su
hop 1y hoa (Hé6a: B = 0,06; p < 0,01) va su tach roi
(H6b B=0,10;p<0,001) co tac dong gian tiép dén
¥ dinh mua hang nhai thong qua thai do.

Cudi cung, nghién ctru st dung thu tuc bootstrap
v61 5000 mau con dé kiém dinh lai cac udc hrong
nghién ctru. Két qua cho thay khoang gia tri tin cdy
déu khong chua gia tri 0 nén cic udc luong déu
dang tin cay.

Bang 2: Ma trgn ty Ié tuong quan HTMT

nén cac thang do déu dat do gia tri hoi tu.

1 2 3 4

Pé danh gia do gia tri phan biét,
nghién cuu nay st dyng ma trén ty 1€

1. Y dinh mua hang nhai

twuong quan Heterotrait-Monotrait

(HTMT). Cac gia tri cua ma tran tuong

quan dugc trinh bay trong bang 3.

2. Thai d6 d6i véi viéc mua hang nhai | 0,50
3. Su hop 1y hoa dao dic 0,36 | 0,33
4. Sy tach roi dao dirc 0,53 10,51|0,17

Theo do6, vi cac gia tri déu
nhé hon 0.85 nén cac cau

Bang 3: Két qua kiém dinh gid thuyét nghién ciiu

trac khai niém dat dugc gia |Giﬁ thuyét nghién ctru

t—value‘ Bootstrap |VIF‘Két luén‘

tr1 phan biét. Tdc djng truec tiép

4.2. Két qua kiém dinh gia

thuyet nghién ciru Thai do ~ \:(dinh o HI1 0.24 3.64%** [0.11;0.37] 1.36 I:Jng ho
Két qui kiém dinh gid Sy hop lg hfrJaﬁTrha'l do H2 0.24 3.84%** [0.11;0.36] 1.02 Ifng hc.j
thuyet dugc trinh bay trong Su h?p ly‘ ?Oaﬁ Ydfnh H3 0.20 3.83***[0.10;0.30] 1.10 [.,Jng h(;)
bang 3. M6 hinh nghién ctu Sy tach r&i — Thai d§ H4 042 6.51%** [0.29;0.54] 1.02 Ungho
dé xuét c6 h¢ s6 xéac dinh R2 = Sy tch r&i ~ Y dinh HS 0.32 4.87*** [0.18;0.44] 1.26 Ungho
0.32 cho thdy ring mo hinh  Téc djng gidn tiép , ,
giai thich duoc 32% y dinh  Swhop Iy héa — Thai do — Y dinh H6a  0.06 2.84** [0.03;0.11] Ung hd
mua hang nhéi cia ngudi ti€u S tach roi — Thai d — Y dinh H6b 0.10 3.06** [0.05;0.18] Ung ho
ding. H¢ s6 Stone-Geisser’s g2 R%y aon= 032

Q* ¢6 g1a tri 16n hon 0 cho
thiy m6 hinh ¢ kha ning giai
thich hiéu qua y dinh mua
hang nhai. Cac hé sé do 16n

Do 16n tac dong (%)

Stone-Geisser’s Q?

Frhai do ¥ dinh = 0,06;

S hop 19 héa _ Thii 6 = 0,08; T Sy hop 1y hoa _ ¥ dinh = 0,05;
Sy tachroi _ Thai a6 = 0,245 7 sy tach roi ¥ dinn = 0,125
Q% ain = 0,24
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5. Théo luin két qua va ham y nghién ciru

5.1. Théo lugn va ham y ly thuyét

Nghién ctru nay xem xét tdc dong cua nhan t6 lap
ludn dao duc dén thai d6 va ¥ dinh mua hang nhai
cua ngudi tiéu dung Viet Nam. Cy thé hon, tac gia
xem x¢€t tac dong truc tlep cua sy hop 1y hoa dao dac
va sy tach roi dao dirc dén thai d¢ ddi voi viée tidu
dung hang nhai va y dinh tiéu dung hang nhai cling
nhu xem xét tac dong gian ti€p cua sy hop ly hoa
dao duc va tach roi dao duc den y dinh tiéu dung
hang nhai thong qua thai do. Két qua phan tich dir
liu véi k¥ thuat PLS-SEM cho thay céac gia thuyét
déu duge ung ho boi dit liéu thu thap. Vi vay, nghién
ciru nay dua ra mot vai ham y hoc thuat quan trong
cho cac hoc gia nghién ctru hanh vi nguoi ti€u dung
hang nhai.

Két qua nghién ctru cho thay thai do tich cuc cua
nguoi tiéu dung d01 véi vige tiu dung hang nhai co
tac dong duorng dén hanh vi tiéu dung hang nhai.
Két qua nay phu hop voi ly thuyét TPB (Alzen
1991) rang thai do 1a mot trong nhung yeu to tac
dong manh dén y dinh hanh vi. Két qua nghién ctru
ciing phi hop voi mot sb nghién ctru trude day trong
bi canh tiéu dung hang nhai (Kim & cong su, 2016;
Kim & Karpova, 2009; Marcketti & Shelley, 2009)
rang thai do tich cuc véi hang nhai s& thic day y
dinh ti€u dung hang nhai. Vi vdy, thai do 1a bién s6
quan trong can dugc quan { tam trong cac nghién ciru
tuong lai lién quan dén vi¢c tiéu dung hang nhai.

Su hop 1y hoa dao dirc 1a mot trong hai co ché
ctia 1ap luan dao dic nham giam bét tinh ngh1em
trong cua hanh dong mua hang nhai, va lam nguoi
tiéu dung cam thiy rang phan nao do dudong nhu ho
van thyc hién ding céac nguyén tac dao dtrc (Tsang,
2002). Do d6, co ché hop 1y hoa gia tang thai do tich
cuc dbi v6i hanh vi mua hang nhai (Marcketti &
Shelley, 2009). Hon nira, vdi tac dong cua qua trinh
hop 1y hoa thuc day khuynh huéng tim kiém cac
bang chung va thong tin nham tu thuyét phuc ban
than rang vi¢c mua hang nhai van tuan theo cac tiéu
chuan dao duc cua ho (Chen & cong sy, 2016), hodc
6 16i cho nguoi khac cho y dinh mua hang nhéi cua
minh (Lee & Kwak, 2015) va do d6 van hinh thanh
y dinh mua hang nhai. Vi thé, két qua rang co ché
hop 1y hoéa thuc day thai d¢ va hanh vi tiéu dung
hang nhai c6 thé 1y giai dugc tir khia canh 1y thuyét.
Vé khia canh thuc nghiém, mdt vai nghién ctru trude
day ciing cho rang sy hop 1y héa dao duc thuc day y
dinh mua hang nhai (Bhattacharjee & cdng su,
2013; Chen & cong su, 2016). Vi vay, két qua

nghién ciru thé hién sy trong dong véi cac nghién
ctru truge ddy. Tuy nhién, nghlen ciiu nay mé rong
cac két qua trude day bang viéc kham pha thém co
ché tac dong gian tiép cua sy hop 1y hoa dao dirc dén
y dinh thong qua thai do. Két qua nay khang dinh
thém vai tro qua trong cua sy hgp ly hoa dao durc
dén ¥ dinh mua hang nhai (Chen & cong su, 2016;
Lee & Kwak, 2015).

Nguoi tiéu dung co thé sir dung sy hop 1y hoa
dao dtrc hodc sy tach roi dao dirc dé xay dung thai
do tich cuc véi hanh vi va hinh thanh y dinh hanh vi
(Chen & cong s, 2016; Eisend, 2016). Cac nghién
cliru trudc day thuong bo qua co ché tach roi dao duc
trong viéc giai thich y dinh tiéu dung hang nhai
trong khi co ché nay cung c6 vai tr0 quan trong
trong viée gidi thich hanh vi tiéu dung hang nhai ctua
nguoi ti€u dung (Bhattacharjee & cong su, 2013;
Chen & cong su, 2016; Orth & cong su, 2019).
Chen & cdng su (2016) va Orth & cong su (2019)
1ap luan rang tuong tu nhu viéc hop 1y héa dao drc,
co ché tach 101 dao dirc cho phep ngum tiéu dung co
thé giai quyet cac xung dot gilta van dé dao duc va
mong muon so hitu san pham nhai thong qua viéc
tap trung vao lgi ich san pham nhai va gat bo cac
van dé dao durc lién quan. Do do, tic dong cua co
ché tach roi dao dirc dén thai do va ¥ dinh tiéu dung
hang nhai phu hop voi céc lap ludn trude day
Nghién ciru nay tién thém mot bude nira Jfrong viéc
khang dinh vai tro quan trong cta co che nay bang
viée xem xét tac dong gian tiép cua bién sb nay dén
v dinh hanh vi thong qua thai d9, tir d6 khang dinh
vai tro quan trong cua su tach roi dao dirc trong viéc
giai thich hanh vi mua hang nhai.

Cubi cung, nghién clru nay d(’)ng gop mot goc
nhin mdi trong viéc giai thich y dinh thai d6 va y
dinh tiéu dung hang nhai trong bdi canh Viét Nam
(Ha & Tam, 2015; Long & Vinh, 2017). Cac nghién
clru truge day thuorng khong quan tam khia canh dao
dire, cu thé hon 1a cac co ché 1ap luén dao dtrc dén
thai do va y dinh hanh vi. Két qua nghién ciru cho
thiy rang cac nghlen cltru trong tuwong lai trong bbi
canh Vi€t Nam nén quan tim nhiéu hon nita dén cac
bién so dao duec.

5.2. Ham y qudn tri

Trudc tién, cac doanh nghiép can hiéu riang viéc
tiéu dung hang nhai khong chi 1a van dé tai Viét Nam
(Ha & Tam, 2015; Long & Vinh, 2017) ma con 1a
vAn nan toan ciu (Chew 2020; Eisend, 2016; Jiang
& cong sy, 2019; Orth & cong sw, 2019). Vi su phat
trién cia Internet va truyén thong xa hoi, viéc ban va
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tiéu dung hang nhai phat trién manh mé hon bao gio
het (Chen & cong su, 2016). Vi vay, doanh nghiép
can c6 cac chuong trinh marketing xay dung thai do
tich cuc voi hang chinh hang va thai d¢ ti€u cyc véi
cac hang nhai. Vi dy, doanh nghiép co6 thé dua ra
khdu hi¢u mua hang nhéi chinh 14 hoat dong pham
phap, hodc mua hang nhai chinh la lam hai cac doanh
nghiép san xuit hang chinh hang.

Céc nghién ciu trude day cho thdy rang khi
ngudi tiéu dung nhén thie rd vin dé dao duc cua
vi€c ti€u dung hang nhai, ho s& giam badt khuynh
huong ti€u dung hang nhai (Marcketti & Shelley,
2009). Tuy nhién, khi van dé tréi dao dirc khong 15
rang hodc khong xdy ra ngay lap tirc, nguoi ti€u
dung c6 thé st dung co ché hop 1y hoa dao duc dé
thic day thai do va y dinh mua hang nhai. Vi vay,
cac doanh nghiép san xut hang chinh hang can dua
ra céc thong diép nhan manh sy vi pham phap lut
cling nhu tinh trai dao dac cua viéc mua hang nhai.
Cac thong di€p nay can duoc truyen thong tir nhiéu
kénh khac nhau nhu dich vu cong cong, tranh anh,
poster, hé théng glao duc va truyén thong xi hoi.
Viéc khing dinh ring viéc mua hang nhai 1a trai dao
dure s& ngan can nguoi tidu dung sir dung co ché hop
ly hoa dao duc.

bé han che co ché tach roi dao duc, doanh
nghiép can nhan manh rang nhitng loi ich vé& mit
tién ich, tiéu khién, kinh té hay xa hdi ma nguoi ti€u
dung dat duoc khi sir dung hang nhai s€ di kem véi
nhitng rui ro cho chinh ho va cho nhung nguoi khac.
Vi dy, viée tiéu dung hang nhéi c6 thé xem 14 hanh
vi tiép tay cho hoat dong vi pham phép luat va cé the
bi xr phat. Quan trong hon ca, doanh nghiép cin
nhén manh vi¢e ti€u dung hang nhai khong phai la
cong cu dé dat duoc hinh anh va vi tri xa hoi (gia tri
xa hoi).

5.3. Han ché ciia nghién ciru

Nghlen clru nay c¢6 mot vai han ché nhét dinh.
Trude tién, nghlen clru nay tap trung vao khia canh
dao dtic cua viéce ti€u dung hang nhai nhung lai bo
qua bién s6 nhan thirc dao dtrc. Déy 1a bién s cb
kha nang giam thiéu co ché hop 1y hoa dao duc va
tach ro1 dao durc, do do han ché thai d6 va y dinh
hanh vi mua hang nhai. Tiép nita, dit liéu thu thap
chi tai thanh phé HO Chi Minh va do d6, dé ting tinh
dai dién cho két qua nghién ctru, dit liu can duoc
thu thap tai nhiéu dia phuong hon tai Viét Nam.
Cubi cung, viéc lya chon nhan td 1ap luén dao dtic
cua nguoi ti€u dung phu thude vao tinh cach ca nhan
cua ho (Chen & cong su, 2016), do d6 cac nghién

khoa hoc

clru trong tuong lai nén xem xét vai tro dicu tiét cia
tinh cach ca nhan. ¢
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Summary

This study focuses on moral reasoning strategies
to explain the counterfeit product buying attitudes
and intention of Vietnamese consumers. More
specifically, the researchers concentrate on the
direct and indirect effects of moral rationalization
and moral decoupling mechanisms on intention to
purchase counterfeit products under positive atti-
tudes toward buying counterfeit products. The test-
ing results using PLS-SEM technique indicate that
positive attitudes have positive influence on coun-
terfeit product purchase. More importantly, the
results show that the two components of moral rea-
soning including moral rationalization and moral
decoupling could have direct and indirect impact on
the intention to buy counterfeit products through the
attitude. As such, this study proposes some impor-
tant theoretical and practical implications.
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