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@én co so mo hinh TAM mo rong (Exteneded Technology Acceptance Model), bai nghién ciru
xdy dung mé hinh gid thuyét nham nghién cieu nhitng nhan t6 tac déng dén quyét dinh sir dung
vng dung du lich théng minh ciia du khdch dén Ha Néi. Két qua phan tich dit liéu cho thdy nhitng nhdn t6:
tinh dé sir dung cam nhdn, tinh hitu ich cam nhdn, anh hwong xa hoi, tinh tw lam chu, lo ngai vé an toan
théng tin va chat lwong dich vu cé anh hieong dén quyét dinh sie dung iing dung du lich théng minh cia
nguoi dung. Cac nhdn dinh trén duoc rut ra théng qua viéc ng dung mé hinh TAM mao rong va cac phdn
tich héi quy dwge thyc hién trén phdn mém SPSS. Tir d6, bai viét @é xudt ham y dinh hiedng mét sé giai phdp
g6p phan phat trién sé heong nguwoi ding sir dung cdc g dung du lich théng minh ¢ Ha Noi néi riéng va

Viet Nam noi chung.

Tir khéa: M6 hinh TAM mé réng; du lich théng minh; quyét dinh sit dung; cdc yéu té anh hiong; vmg

dung du lich thong minh.
JEL Classifications: 033, M10, M30

Mé dau

Du lich théng minh la mé hinh du lich dugc xay
dung dya trén nén tang cua cong ngh¢ thong tin va
truyén thong, gitip cho su tuong tac, két ndi chat ché
gitra nha quan 1y, doanh nghi€p va khach du lich
nhiam nang cao chit lvong phuc vu khach, dong thoi
giup cho viéc quan ly thuan tién hon. Str dung céac
mg dung du lich thong minh s& giup ich cho cac bén
tham gia bao gom Cac co quan quan ly du lich cac
tinh, thanh phd; Cac doanh nghiép cung cép ung
dung; Cac doanh nghiép kinh doanh du lich; Nguoi
sir dung ung dung trong viéc thiét 1ap va didu chinh
cac mdi quan hé cua hoat dong kinh doanh va quan
Iy mdt cach hiéu qua, tang cuong stc hut tai cac
diém dén cho du khach, phat trién cac trai nghiém
khach hang va mo rong thi phan.

1. Khai quat vé tng dung du lich thong minh

Du lich 13 mot trong nhirng thanh phan chinh cua
tang truong kinh té cho cac cong dong trén toan thé
gidi. Mot yéu cau chinh cua du lich 1a thu hit ngay
cang nhiéu khach du lich tir cc noi khac nhau trén
thé gidi. Du lich thong minh dé cap dén viéc tng
dung c6ng ngh¢ thong tin va truyén ‘thong, tuong tu
nhu cac thanh phd thong minh, dé phat trién cac
cong cu va phuong phap tiép can sang tao dé cai
thién du lich.

Tiép can dudi goc do cong nghé sir dung trong
du lich thong minh, Hande Multu Ozturk, (2020)
cho rang du lich thong minh da tap trung vao viéc sir
dung cac cong nghé tién tién dé chuyén dbi dir liéu
thanh cac mo hinh kinh doanh méi hiéu qua bang
cach s dung va danh gia dir liéu duogc thu thap
thong qua co so ha tang vat 1y va két ndi xa hoi.
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Pdng quan diém, Dogra & Kale (2020) cho ring
du lich théng minh la mot loai hinh du lich chuyén
biét duoc hd tro boi cong nghé tién tién dé thu thap
va trao ddi thong tin nhim ting trai nghiém thuc sy
cua khach du lich.

Ciing ¢6 thé hiéu du lich thong minh 1 mot cach
thirc mé&i dé thuc hanh du lich cho phép khach du
lich truy cép cac dich vu va thong tin lién quan den
chuyén tham quan cua ho thuan tién hon nho mot s6
cong nghé tién tién va quan ly tuong tac hai chiéu.
Du lich thong minh khong chi giao dich véi khach
du lich ma con véi cu dan. Mong muén va nhu céu
cta khach du lich va ngudi dan c6 thé dwoc hiéu
chinh xdc hon trong mot méi truong thong minh do
cong nghé tién tién va quan 1y twong tic hai chidu
(Coban & Aydin, 2020).

Tom lai, du tiép can dudi goc d6 nao thi du lich
thong minh ciing dugc xac dinh theo kha nang cong
nghé ctia mot diém dén cu thé dé thu hut khach du
lich. Nhiéu diém dén hién dang dugc hién dai héa
dé bao gdm viéc st dung cong nghé thong minh
ngay cang tang trong cac hoat dong cua ho, tu
phuong thuc thanh toan dén cac hoat dong tuong
tac. Nhu vdy, c6 thé hiéu du lich théng minh 1a loai
hinh du lich dugc xay dung dya trén nén tang cua
cong nghé thong tin va truyén thong dé tao ra su
trong tac va két ndi chat ché giita nha quan 1y,
doanh nghiép tai cac diém dén va khach du lich
nham nang cao chét lugng phuc vu du khach, dong
thoi giup cho viéc quan 1y trd nén thuan tién, dé
dang hon, gia tang kha nang canh tranh va dam bao
phat trién du lich bén viing.

Vi cac tlep can nhu trén vé du lich thong minh,
wng dung du lich théng minh dwoc hiéu la mét loai
phan mém trén thiét bi di dong cho phép nguoi ding
thyc hién cdc tac vu khai thdc thong tin Vvé cdc san
phéam du lich, sir dung dich vu tw van du lich, tang
cuong cdc trai nghiém du lich, lén ké hoach du lich
tai cac diém dén cu thé. Thong qua img dung, cdc
doanh nghiép va cac nha quan ly du lich tai cac diém
dén cé thé thu thdp théng tin nham ndng cao chdt
lwong phuc vu du khach, gia tang kha nang canh
tranh va tao diéu kién phat trién du lich bén VviEng.

2. M6 hinh nghién ciru ly thuyét vé cic nhén
t6 anh hwong dén quyét dinh sir dung Gng dung
du lich thong minh

M6 hinh TAM dugc Davis dé& xudt va chimg
minh nim 1989. Davis va cong su (1989) cho ring

khoa hoc

muc dich chinh cia TAM la cung cap su giai thich
vé cac nhan tb xéc dinh tong quét toi sy chap nhan
may tinh, nhitg yéu t6 c¢6 kha ning giai thich hanh
vi nguoi s dung xuyén sudt cac loai cong ngh¢ may
tinh ddi v6i ngudi sir dung cudi ciing va cong dong
su dung. _

Nhic dén mo hinh TAM dé danh gia xu huong sur
dung dich vu cong nghé moi dé dap ng nhu cau vé
du lich ciia con ngudi, khong thé khong ké dén
nghién curu cia Bendegul Okumus & Anil Bilgihan
(2013) trong viéc chi ra 6 yéu té anh hudng dén viéc
st dung (mg dung thong minh trong viéc dat hang
dd an & nha hang. Cu thé, 6 yéu t6 da dugc ching
minh dé la:

(1) Nhan thirc tinh dé sir dung

(2) Nhéan thirc sy hitu ich

(3) Nhén thirc su ua thich

(4) Tinh ty [am chu

(5) Rao can vé cong nghé

(6) Anh hudng xa hoi

Nghién ctru ndy da dé xuat mo hinh do ludng da
chiéu, nhiéu bién phu thudc 14n nhau trong mé hinh.
Cu thé 13 rao can cong nghé anh huong dén mdi
quan h¢ gilia cac bién: nhan thuc tinh dé su dung,
nhan thirc sy httu ich, nhan thirc sy wa thich voi
quyét dinh st dung. Trong md hinh trén, tinh ty 1am
chu dugc hiéu 1a sy dénh gia kha nang str dung ung
dung vé stic khoe ctia mot nguoi; Anh huong xa hoi
biéu thi cho ngudi dung nhan thirc quan diém cua
nguoi khac vé viée nguoi d6 c6 nén st dung dich vy
hay khong.

Vin sir dung mé hinh TAM la chu dao, nghién
ctru ctia Changsok Yoo et al (2017) da chi ra 7 yéu
t6 anh huong dén viéc sir dung ung dung du lich
thong minh:

(1) Nhan thirc tinh dé sir dung

(2) Nhén thirc sy hitu ich

(3) Nhén thirc sy ua thich

(4) Chét luong thong tin

(5) Bong lyc thy hudng

(6) Hiéu ung mang

(7) Lo ngai vé an toan thong tin

Pay cling 1a mot nghién cuu c¢6 moé hinh do
luong da chiéu, nhiéu bién phu thudc 1dn nhau
trong mo hinh. Cu thé 1a nhan thtc tinh d& st dung
anh hudng dén bién nhan thac su hitu ich, chat
lugng thong tin phu thudc vao nhan thire tinh dé sir
dung, hi¢u rng mang anh hudng dén nhan thirc su
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hitu ich va nhan thtc sy wa thich. Trong d6, chét
lugng thong tin dugce tép trung bdi vi muc dich cua
tmg dung du lich 13 cung cip théng tin cho ngudi
dung. Du lich thong minh la tng dung dya trén
cong nghé mang va mbi quan tim vé quyen riéng
tu s€ tang [én bdi vi ngudi dung cung cap thong tin
nhu vi tri va khau vi ciia ho cho cc nha khai thac
ung dung.

Nghién ctru cua Lé Quang Hung (2017) vé cac
yéu t6 anh huong dén ¥ dinh mua tour truc tuyén
ctia nhan vién vin phong tai TP. HO Chi Minh da xac
dinh dwoc 6 nhan té anh hudng dén y dinh mua tour
truc tuyén clia nhan vién van phong tai TP. Ho Chi
Minh nhu sau:

(1) Su tién loi: dugc hiéu 1a khach hang khong
can phai bo chi phi di chuyén bao gém ca thoi gian
va tién bac dé co thé dén dai 1y mua tour du lich.

(2) Chuong trinh khuyén mai: dugc hiéu la cac
chuong trinh nha cung cép tao ra dé thu hat sy quan
tam cua khach hang vé dich vu du lich.

(3) Chét luong dich vy dién tir: khai niém thuong
dugc su dung nhiéu nhét cta chét luong dich vy
dién tir la muc d0 ma mdt trang web, mot ung dung
¢6 thé dap v Umg nhig ky vong cua khach hang trong
viée tao didu kién thyc hién hoat dong cung cap
thong tin, dich vu khach hang, mua sam va giao
hang hiéu qua. N6 c6 thé dugc hiéu nhu danh gia

tong thé ciia nguoi tiéu ding vé mirc do théa mén
cua dich vu dién ta.

(4) Uy tin thuong hié¢u: duogc hiéu 1a su danh
gia vé thuong hiéu xuét hién trong tm tri ngudi
tiéu dung.

(5) Ngudn thong tin tham khao: dwoc hiéu 1a cac
thong tin trén sach béo, internet ¢ lién quan dén san
pham dich vu du lich. |

(6) Su hop 1y vé gia ca: duoc hiéu 1a khach hang
phai tra cho nha cung cép dich vu s6 tién ma ho cho
1a hop ly.

Nhu vay, trén co sé6 mo hinh TAM cua Davis
(1989) két hop véi két qua ciia mot sé nghién ctru
trudc nhu (Bendegul Okumus & Anil Bilgihan,
2013); (Changsok Yoo el al, 2017); (Lé Quang
Hung, 2017) nghién ctru nay dé xuit mo hinh va gia
thuyét nghién ctru cac yéu té anh huong dén quyét
dinh su dung Gng dung du lich thong minh cua
nguoi dung tai Viét Nam nhu sau:

+ Tinh dé sir dung 1a mirc do niém tin cia ca
nhan trong viéc st dung ting dung s€ mang lai sy tu

Ao s s oA

do thoai mai. C6 nhiéu nghién ctru cho thay tinh dé
sit dung c6 tac dong dén viéc st dung mg dung
cong nghé mai cua nguoi dung (Davis, 1989; Davis,
1993; Bendegul Okumus & Anil Bilgihan, 2013;
Changsok Yoo el al, 2017).

HI: Tinh dé sir dung cam nhdn (SD) ¢6 tac dong
ciing chiéu voi quyét dinh sir dung (OD)

+ Tinh htu ich 1a cdm nhan cua khach hang
trong mdi quan hé v6i nhiing loi thé tiém niang cho
quyét dinh cua ho. Yéu t6 nay dd duoc cong bd
trong nhiéu nghién ctru trude dy lién quan dén viéc
ap dung cac cong ngh¢ méi (Bendegul Okumus &
Anil Bilgihan, 2013; Changsok Yoo et al, 2017;
Davis, 1989).

H2: Tinh hitu ich cam nhagn (HI) co tic dong
ciing chiéu voi quyét dinh sir dung (OD)

+ Chat luong thong tin va chét luong dich vu 1a
2 yéu té da dugc ching minh 14 quan trong ¢ anh
huéng quyét dinh dbi voi viee nguoi dung co st
dung dich vu cia nha cung cdp hay khong
(Changsok Yoo et al, 2017; Lé Quang Hung, 2017).
Do d6, 2 gia thuyét sau dugc nhom tac gia dua vao
mo6 hinh dé xuét.

H3: Chat lwong théng tin (TT) nhdn cé tic dong
ciing chiéu voi quyét dinh sir dung (OD)

H4: Chat lwong dich vu (DV) co tac dong cung
chiéu véi quyét dinh sie dung (OD)

+ Ngoai 2 bién sb trén, nhan thirc vé sy ua thich
cling c6 mat trong nhiéu nghién ctru vé viéc g
dung cong nghé méi dé biét dwoc cam giac cua
nguoi dung c6 uu thich Gng dung hay khong
(Bendegul Okumus & Anil Bilgihan, 2013;
Changsok Yoo et al, 2017).

H5: Nhan thirc vé s wa thich (UT) co tac dong
ciing chiéu voi quyét dinh sir dung (OD)

+ Tinh ty lam chud ctiia con nguoi cang cao thi ho
cang c6 xu huong st dung céac dich vu cong nghé
moéi hay tinh ty 1am chi anh huéng tich cuc dén
quyét dinh st dung dich vu coéng nghé moi
(Bendegul Okumus & Anil Bilgihan, 2013). Do vay,
nhém tac gia d& xudt gia thuyét:

HG6: Tinh tw lam chu (LC) tac dong cung chiéu
Vi quyet dinh st dung(QD)

+ Anh huong x3 hoi hay chuin muc xa hoi biéu
thi cho ngudi ding nhén thirc quan diém cua ngudi
khac vé viéc nguoi do c6 nén su dung dich vu hay
khong. Trude d6 ciing ¢6 nghién ctru cho thiy anh
huéng xd hoi c6 anh huong dén quyét dinh st dung
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dich vu cua nguoi dung (Bendegul Okumus & Anil
Bilgihan, 2013).

H7: Anh hieong xd héi (XH) tac dong cing chiéu
voi quyét dinh sir dung(QD)

+ Rao can vé cong nghé 13 su phat trién cua cong
nghé 1am can trd viée str dung tng dung mot cach dé
dang cua nguoi dung, nghién cuu trudc day da
chimg minh rao can cong nghé c6 anh huéng dén
viéc su dung dich vu cong nghé mdi (Bendegul
Okumus & Anil Bilgihan, 2013).

HS8: Rdo can vé céng nghé (CN) ¢6 tic dong
nguoc chiéu véi quyét dinh sir dung (OD)

+ An toan thong tin: Khi ap dung dich vu cong
nghé méi, diéu ma ngudi dung khé lo ngai d6 1a
thong tin ctia minh bi ro ri ra ngoai, do vay yéu t&
an toan thong tin cling dong vau tro quan trong gitp
cac nha nghién ctru vé ung dung cong nghé moi
hoan thién bai nghién ctu cua minh (Changsok
Yoo, Shinhye Kwon, Hyunsoo Na & Byenghee
Chang, 2017)

HY9: An toan théng tin (AT) co tic dong cung
chiéu dén quyét dinh sir dung (OD)

3. Phwong phap va cac két qua nghién ciru

3.1. Khai quat phwong phap nghién ciru

Thiét ké bang cau hoi: Nghién ctru duoc thuc
hién thong qua 01 bang cau héi voi thang do cap bac
Likert sit dung 5 diém. Phuong phap chon mau
thuén tién dugc st dung nham khao sat nhitng du
khéch tai cac diém dén cua Ha Noi.

Nhom tac gia st dung phuong phap nghién ctru
dinh lugng. Trong do6:

- Nghién ctru duoc tién hanh thong qua viéc tim
hiéu, danh gia va téng hop tai liéu, lya chon thang
do va diéu chinh dé phu hop voi nghién ctu.

- Dit liéu duoc thu thap bang bang cau hoi, ma
hoéa va xir Iy bang phan mém SPSS. Tir d6 thuc hién
cac phan tich: Phan tich mo ta, kiém dinh
Cronbach’s Alpha, phan tich yéu t6 kham pha EFA,
phan tich hoi quy boi.

Kich thudc mau t6i thiéu dbi v6i phan tich yéu td
kham pha EFA 13 n = 5m, trong d6 m 1 s6 lugng cau
hdi trong bai nghién ctru (Hair & ctg, 1998). Con
d6i v&i phan tich hoi quy da bién thi kich thuée mau
t6i thiéu 1a n = 50 + 8m, trong d6 m 14 sé lugng yéu
t6 doc lap (Tabachnicho Fidell, 1996). Kich thudc

Hinh 1: M6 hinh nghién ciru dé xudt

Tinh dé sit dung cam nhan
Tinh hitu ich cam nhan

Chat lwgng théng tin —

Chat lvong dich vu l

MNhan thitc vé s wa thich

Tinh ty lam chna —

Anh hueong =3 hai e
Rao can vé céng nghé

Lo ngai vé an toan théng tin | —

(Nguon: Tong hop ciia nhém tac gia)
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Bang 1: Thang do cdc yéu té anh hwéng trong mé hinh nghién civu

I Tinh d& sir dung cam nhén Tham khio
SD1 Ban cd thé hoc céch sir dung ting dung mét céch dé dang Davis (1989),
SD2 | Khi twong tac vdi ting dung ban thiy d& hiéu, ré rang Davis (1993)
SD3 | Ban thay ing dung du lich théng minh dé dang sir dung dwoc
1. Tinh hiru ich cam nhin
HI1 Ban thiy viéc s dung ting dung du lich thdng minh rat hitu ich cho ban trong viéc cung cip | Davis (1989),
céc thdng tin vé& du lich Davis (1993)
HI2 Ung dung du lich théng minh lam ting hiéu qua trong hoat dong du lich, cé thé su dung
moi llc moi noi
HI3 | Ban thiy cac noi dung duoc cung cap qua tng dung du lich théng minh 14 c¢6 hiru ich ddi
vgi minh
H14 Nhin chung ban danh gia tng dung du lich thdng minh Ia dich vu gié tri déi véi minh
1. Chit lwgng théng tin
TT1 Nhitng thong tin cung cép tir tng dung du lich théng minh 1a chinh xac Changsok Yoo, Shinhye
TT2 | Nhiing théng tin tir nha cung cip v& ing dung dat yéu cau Kwon, Hyunsoo Na &
TT3 | D& dang tham khao cac théng sb vé ing dung du lich théng minh qua cac hinh thic khac | Byenghee Chang (2017)
nhau bt ky khi nao ban muén (app trén dién thoai, web,...)
V. Chit lwong dich vu
DV1 | Nha cung cp imng dung thuc hién dung nhu cam két v& chét luong dich vu Lé Quang Hung (2017)
DV2 | Ung dung du lich thdng minh ciia nha cung cép nhiéu dich vu cdt I8i
DV3 | Ban nghi nha cung cap s& cung cap dich vu nhu mong doi
DV4 | Nha cung cap img dung du lich théng minh luén cung cip dich vu mét céch nhanh chéng
V. Nhén thiic vé sw wa thich
UT1 Ban théy thd vi khi st dung tng dung Bendegul Okumus & Anil
UT?2 Ung dung du lich théng minh mang lai sy wa thich cho ban Bilgihan (2013)
UT3 | Ban sir dung wng dung dé giét thoi gian
VI. Tinh tw lam cha
LC1 | Ban c6 thé st dung Gng dung dé tim kiém thong tin du lich néu trudc day ban da tung sir | Bendegul Okumus & Anil
dung {rng dung tuong tu Bilgihan (2013)
LC2 | Ban c6 thé st dung ting dung dé tim kiém thong tin du lich néu c6 ngudi huéng dan ban sir
dung
LC3 | Ban c6 thé su dung ng dung dé tim kiém thong tin du lich néu ban c6 thoi gian dé thir
dung ing dung do
LC4 | Ban c6 thé st dung (ing dung dé tim kiém théng tin du lich néu ban du kha ning mua duogc
cac dbi twong cua du lich nhu vé vao cira, d0 in, dat phong...
VII.  Anh hwéng x3 hdi
XH1 | Ban sir dung ting dung vi ban bé ban ciing sir dung va ban mudn thudc vé nhém d6 Bendegul Okumus & Anil
XH2 | Viéc sur dung &ing dung cling phan &nh tinh cach cua tdi voi ngudi khac Bilgihan (2013)
XH3 | Theo nhu nhiing ngudi than thiét caa ban, ban nén sir dung ting dung du lich théng minh
VIIl.  Rao can vé cdng nghé
CN1 | Ban cam thiy viéc cai dit tng dung nay khé ddi véi ban than minh Bendegul Okumus & Anil
CN2 | Su khac biét so véi hinh thie du lich truyén théng anh huong dén viéc sir dung wng dung du | Bilgihan (2013)
lich théng minh cua ban
CN3 | Hiéu suat lam viéc cham cua cAc trang web hay céc app du lich théng minh anh huong dén
quyét dinh st dung ting dung du lich théng minh cua ban
IX. Lo ngai vé an toan thang tin
ATl Ban lo ngai viéc thdng tin cia minh sé bi thu thap lai Changsok Yoo, Shinhye
AT2 | Viéc dang nhap vao cac trang web hay app du lich théng minh bang théng tin ca nhan anh | Kwon, Hyunsoo Na &
huéng dén ¥ dinh sir dung @ng dung cua ban Byenghee Chang (2017)
AT3 | Ban st dung céc thdng tin 40 dé ding nhap vao cac trang web hay app du lich théng minh
X. Quyét dinh sir dung
QD1 | Nhin chung tng dung du lich théng minh cua céc hinh thirc cung cip tng dung hién tai 1am | Changsok Yoo, Shinhye
cho t6i cam théy hai long Kwon, Hyunsoo Na &
QD2 | Viéc str dung ung dung du lich thdng minh la quyét dinh dung dan cua toi Byenghee Chang (2017)
QD3 | Téi thdy thich tha khi s dung ung dung du lich théng minh 4G cho cac hoat dong cua
minh
QD4 | Toi sé tiép tuc sir dung ing dung du lich théng minh trong thoi gian toi

khoa hoc
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mau t6i thiéu dbi v6i phan tich nhan t6 kham pha
EFA 14 n = 5m, trong d6 m 12 s6 luong cau hoi trong
bai nghién ctru (Hair & ctg, 1998). Con dbi véi phan
tich hdi quy da bién thi kich thuéc miu tdi thiéu la
n =50+ 8m, trong d6 m la $6 lugng nhan t6 doc 1ap
(Tabachnicho Fidell, 1996). Trong nghién cuu su
dung 9 bién doc lap v6i 34 cau hoi, vi vy kich cd
mau tdi thiéu can dat dugc 1a 170. Tuy nhién, dé
tang tinh tin cdy va loai bo cac két qua khong phu
hop, nhom nghién ctru du dinh léy mau tién loi voi
kich c& mau diéu tra 1a 250 du khach ¢ cac diém dén
ciia Ha Noi. 250 phiéu diéu tra dwoc phat ngiu
nhién cho du khéch tai cac diém dén bang hinh thic
diéu tra truc tiép.

Sau d6 tién hanh thu nhan bang tra 101, lam sach
thong tin, Két qua thu dugc 243 phiéu didu tra, co
230 phiéu diéu tra hop 1€ duoc st dung cho ma hoa,
nhap liéu va phan tich dit liéu biang phin mém
SPSS 20.0.

Céc chi s6 co ban m6 ta mau qua sé quan sat va
tan suét theo cac ttr dir liéu thu thap dugc sir dung dé
phan tich dugc thé hién tai Bang 2.

3.2. Céc két qua nghién ciru

3.2.1. Kiém dinh d¢ tin cdy cua thang do bdvng hé
s6 Cronbach’s Alpha

Panh gia so bo thang do 1a tién hanh danh gia
mirc do phu hop cua cac yéu té duoc dua ra trong
thang do théng qua hé sé Cronbach’ Alpha. Muc

Bang 2: Mo ta mau diéu tra

Tiéu chi phan loai S6 nguoi Ty 18 %
Gioi tinh Nam 90 39,1%
N 140 60,9%
Do tudi 1518 26 11,3%
19 - 22 153 66,5%
23-26 38 16,5%
>= 27 13 5,7%
Nghé nghiép Hoc sinh, sinh vién 165 71,7%
Nhan vién van phong 25 10,8%
Giéo vién 8 3,5%
Khac (k¥ su, bac sy, ...) 32 14,0%
Loai hinh du lich Trang web 91 39,6%
thong minh da st www.myhanoi.vn
dung App Du lich Ha Noi 46 20,0%
App My Ha Noi 28 12,2%
Khéc (Vntrip, TripHunter, 66 28,2%
Hanoi City Guide, Google
maps...)
Mire do siv dung Thuong xuyén sir dung 15 6,5%
ung dung Thinh thoang st dung 62 27,0%
Str dung khi can thiét 88 34,7%
Rat hiém khi sir dung 65 31,8%
Muc dich sir dung | Tim thong tin vé d6 dn 85 37,0%
Tim thong tin vé diém dén 145 63,0%
Tim thong tin khach san 30 13,0%
Khéc 8 3,5%

(Nguon: Tong hop ciia nhom tac gia)
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Bang 3: D¢ tin cdy cua cdc thang do trong mo hinh nghién ciru

Corrected Item Cronbac_h 'S
TT Tén bién Cronbach’s - Total Alpha if
Alpha Correlation item
Deleted

[ Tinh dé sir dung cam nhén (SD) 0.656

SD1 Ban c6 thé hoc céch st dung g dung mét cach dé dang 0.386 0.672

SD2 Khi twong tac véi tng dung ban thay dé hiéu, rd rang 0.612 0.352

sD3 Bﬂan nhan thay wng dung du lich théng minh rat dé dang dé 0.420 0.620
su dung

1 Tinh hitu ich cam nhéan (HI) 0.790
Ban thy viéc sir dung éng dung du lich thong minh rét hixu

HI ich cho ban trong viéc cung cap céc thdng tin vé du lich 0.595 0.741

HI2 U;r'lg dung du |1’ch Eh({ng minh l'fm} tang.hlf;l..l gua trong hoat 0618 0.729
ddng du lich, c6 thé st dung moi lGc moi noi

HI3 BaAn tha;_/ céc\ nqi dyng duq(c_ cgr)g gép qua ung dung du lich 0594 0.742
théng minh la c6 hitu ich doi véi minh

Hi4 Nhln chu_r]g pall_daph gia ung dung du lich théng minh la 0592 0.742
dich vy gid tri d6i vai minh

1 Chit lwgng thong tin (TT) 0.750

TT1 Nh,ung t,hong tin cung cap tir tng dung du lich théng minh la 0553 0695
chinh xac

T2 Nhitng thong tin tir nha cung cip vé tng dung dat yéu cau 0.628 0.606
D& dang tham khao cac théng s6 ve tng dung du lich thong

TT3 minh qua cé&c hinh thac khac nhau bat ky khi nao ban muén 0.554 0.693
(app trén dién thoai, web,...)

v Chat lwgng dich vu (DV) 0.775

DV1 Nha cung cép ing dung thyc hién ding nhu cam két vé chat 0.565 0727
lugng dich vu

DV2 UngAdup_g du lich théng minh cua nha cung cap nhiéu dich 0623 0687
vu cot 16i

DV3 Ban nghi nha cung cép s& cung cp dich vu nhu mong doi 0.559 0.730

DV4 Nha cung ACap, ung dung dg lich thdng minh luén cung cap 0565 0.728
dich vu mét c&ch nhanh chong

Vv Nhan thirc vé sur wa thich (UT) 0.614

UT1 Ban thay thd vi khi st dung ting dung 0.517 0.391

uT2 Ung dung du lich théng minh mang lai sy ua thich cho ban 0.512 0.398

UT3 Ban sir dung ing dung dé giét thoi gian 0.281 0.754

VI Tinh ty lam chii (LC) i 0.834

LCl B?n co 'the st dungkur]g dm}g de tlm kiém thdng tin du lich 0.604 0816
neu trude day ban da timg st dur]g ung Qung tuong ty

LC2 B?n cp the‘gu dy}ng ugg dl,mgﬂde tim kieém théng tin du lich 0672 0.786
néu c6 nguoi hudng dan ban st qUng

LC3 B?n co th,e Su: qupg urlg dqung de thm kiém thong tin du lich 0.724 0.763
néu ban co thoi gian dé thu dung"ung dung dé
Ban c6 thé sir dung (ing dung dé tim kiém thong tin du lich

LC4 néu ban du kha nang mua duogc cac doéi twong cua du lich 0.659 0.793
nhu vé vao cura, do an, dit phong...

VIl Anh huéng xa hdi (XH) 0.781

XH1 BgmA su dging Erng ,dung, vi ban bé ban ciing st dung va ban 0525 0.800
muon thugc vé nhém do

XH2 Viég sur qung rng dung ciing phan anh tinh cch cua t6i vai 0.701 0611
ngudi Khac

XH3 Theo nhu nhu.'ng nguoi th_an thiét caa ban, ban nén sir dung 0638 0.683
utng dung du lich théng minh
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VIII Ra&o0 cin vé cong nghé (CN) 0.764

CN1 Ba{n cam thay viéc cai dat ang dung nay khé doi voi ban 0596 0.682
than minh
Su khéac biét so voi hinh thic du lich truyen thong anh

CN2 huéng dén viéc s dung ung dung du lich théng minh cua 0.654 0.615
ban
Hiéu suat lam viéc cham cua cac trang web hay cac app du

CN3 lich théng minh anh huéng dén quyét dinh st dung ung 0.539 0.745
dung du lich théng minh cua ban

1X Lo ngai vé an toan thang tin (AT) 0.760

AT1 Ban lo ngai viéc thdng tin ctia minh sg bi thu thap lai 0.636 0.628
Vigc dang nhap vao cac trang web hay app du lich thong

AT2 minh bang thdng tin c& nhan anh huéng dén y dinh si dung 0.674 0.595
ung dung cua ban i

AT3 Ban st dung cac thong tin a0 dé dang nhap vao cac trang 0.483 0.813
web hay app du lich théng minh

X Quyét dinh sir dung 0.865

QD1 Nhin cpur]g ung dun_gAdu Ilgc‘h théng [T]mh Cuaﬂrcac\hlr}h thuc 0.667 0.845
cung cap tng dung hién tai 1dm cho t6i cam thay hai long

QD2 V’|¢c su dgng ung dung du lich théng minh la quyét dinh 0.739 0.816
ding dan cua toi
T6i thay thich tha khi st dung ing dung du lich théng minh

QD3 4G cho céc hoat dong ciia minh 0.725 0.822

QD4 qu_ s¢ tlep tuc s dung ng dung du lich théng minh trong 0.723 0.823
thai gian tai

(Nguon: Két qua phan tich dir liéu bang SPSS)
dich ctia budc nay la xem xét bién nao phu hop hay
khong phu hop dé trude khi tién hanh phan tich yéu
td kham pha EFA c6 thé loai cac bién khong phu
hop. Trong budc nay, tién hanh kiém dinh: Hé sd
Cronbach’ Alpha véi diéu kién > 0,6 (Nguyén Binh
Tho, 2014). H¢ s6 twong quan bién - tong (Corrected
Item - Total Correlation) véi diéu kién < 0,3
(Nguyén Dinh Tho, 2014).

Theo két qua phan tich dir liéu dugc thé hién
trong Bang 3 khi kiém dinh d¢ tin cdy bang hé s6
Cronbach’s Alpha cho cac bién SD, HI, TT, DV,
AT, XH, CN, LC, UT, QD cho thiy: Bién LC, QD
c6 hé sd Cronbach’s Alpha rat cao lan luot la
0.834; 0.865.

Cac bién HI, TT, DV, XH, CN, AT ¢6 hé sb
Cronbach’s Alpha lan luot 1a 0.790; 0.750; 0.775;
0.781; 0.764; 0.760 déu 16n hon 0.7.

Bién SD, UT ¢6 hé s6 Cronbach’s Alpha lan lugt
1a 0.656, 0.614 16n hon 0.6.

Bién quan sat UT3 c¢6 corrected item-total corre-
lation <0.3 va néu loai bién UT3 khoi bién quan st
s& lam hé sé Cronbach’s Alpha cia UT la 0.754
>0.614. Vi vay, loai bo bién quan sat UT3 dé thyc
hién phan tich yéu t6 kham pha EFA.

khoa hoc

3.2.2. Phan tich yéu t6 kham pha

Phan tich yéu t6 dugc dung dé tom tit dir liéu va
rit gon tap hop cac yéu td quan sat thanh nhiing yéu
t6 chinh ding trong cac phan tich, kiém dinh tiép
theo. Factor loading (h¢ s6 tai yéu tb hay trong s6
yéu td) 1a chi tiéu dé dam bao muc ¥ nghia thiét thuc
cua EFA: Factor loading > 0.3 duoc xem la dat mtic
t6i thiéu; Factor loading > 0.4 duoc xem la quan
trong; Factor loading > 0.5 dugc xem la cd y nghia
thuc tién (Hair, J.F., Black, W.C., Babin, B.J.,
Anderson, R.E. & Tatham, R,L, 2006). Diéu kién dé
phan tich yéu t6 kham pha 1a phai thoa mén cic yéu
cau: (1) Hé s6 tai yéu té (Factor loading) > 0.5; (2)
Hé s6 KMO (Kaiser-Meyer-Olkin) nam trong
khoang [0.5; 1]; (3) Kiém dinh Bartlett c6 y nghia
thong ké Significant (Sig.) < 0.05; (5) Phan trim
phuong sai toan bd (Percentage of variance) > 50%
(Hair, J.F., Black, W.C., Babin, B.J., Anderson, R.E.
& Tatham, R.L, 2006).

Sau khi loai UT3, 29 bién quan sat con lai cia 9
bién doc 1ap duwoc dua vao phan tich yéu t6 kham
pha, két qua phan tich thé hién nhu sau:

Két qua tai Bang 4 cho thiy chi s6 KMO = 0.875
> 0.5 va Sig. = 0.000 ¢6 y nghia thong ké, cc bién
trong md hinh c6 twong quan véi nhau. Pua 29 bién

=
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Bang 4: Két qua phdn tich KMO and Bartlett's Test vao thyc hién phép quay

KMO and Bartlett's Test

theo  phuong  phap

Varimax, két qua phan

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 875 tich dit licu duoc thé hién

Bartlett's Test of Sphericity Approx. Chi-Square 3123410 | 4 Bang 5. ) '
Df 435 Két qua tai Bang 5
Sig. .000 trén cho thay chi c6 LC1

(Nguon: Két qua phan tich dit liéu bang SPSS)

Bang 5: Két qua ma trdn xoay Retated Component Matrix®

Rotated Component Matrix®

c6 hé s tai nhan t6 <0.5
con tat ca cac bién trong
cac nhom déu co hé s6 tai
nhan té (factor loading) 16n hon 0.5 va
dat gia tri tin cdy. Do do, bién quan sat

Component

LCI1 sé bi loai ra khoi md hinh phéan tich

1 2 3 4 S 6 7

HI2 751
HIl 715
Hl4 .631
uT1 .622
HI3 .595
uT?2 .565
DV3 765
DVv1 714
Dv2 .680
Dv4 .505
LC1
CN1 799
CN2 711
CN3 .533
LC2 .683
LC3 .641]
LC4 .613
AT2 787,
AT1 784
AT3 551
XH2 791
XH3 762
XH1 .627
TT2 .810
TT3 675
TT1 .649
SD3
SD2
SD1

778
71
.553

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 9 iterations.

(Nguon: Két qua phan tich dir liéu bang SPSS)

nhan t6 kham pha EFA. Bén canh do,
UT1 va UT2 hoi tu trong bién doc lap
HI (Tinh h@tu ich cam nhan). Vi HI bao
gdm 4 bién quan sat déu hoi ty va thoa
méin diéu kién cia phan tich yéu to
kham phd nén nhoém tac gia lya chon
loai UT1 va UT2. Nhu vay, sau khi
phan tich yéu t6 kham pha dugc chia
thanh cac nhom:

Nhom 1 bao gdbm cac bién: HII,
HI2, HI3, HI4;

Nhom 2 bao gdm cac bién: DVI,
DV2, DV3, DV4,

Nhom 3 bao gdm cac bién: CNI,
CN2, CN3;

Nhém 4 gdm cac bién: LC2, LC3,
LC4;

Nhom 5 gém cac bién: AT1, AT2,
AT3;

Nhom 6 gdm céc bién: XHI, XH2,
XH3;

Nhom 7 gom cac bién: TT1, TT2,
TT3;

Nhém 8 g6m cac bién: SD1, SD2,
SD3.

Bang Total Variance Explained
cho thdy cac bién dugc phéan chia
thanh 8 nhom giai thich duoc
65.858% su bién thién ciia mo hinh.
Tét ca cac gia tri Communalities cia
cac bién quan sat déu. co gia tri 16n
hon 0.4. Véi tiéu chuin ngudng cia
gid tri Communalities > 0.4 1a duogc
chép nhan.
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3.2.3. Kiém dinh twong quan Pearson

Dura vao két qua kiém dinh Cronbach’s Alpha va
phan tich nhan t6 kham pha EFA loai bo cac bién
UT1, UT2, LC1 va tao cac nhan td dai dién:

HI = Mean (HI1, HI2, HI3, HI4).

DV = Mean (DV1, DV2, DV3, DV4).

CN = Mean (CN1, CN2, CN3).

LC =Mean ( LC2, LC3, LC4).

AT = Mean (AT1, AT2, AT3).

XH = Mean (XH1, XH2, XH3).

TT =Mean (TT1, TT2, TT3).

SD = Mean (SD1, SD2, SD3).

QD =Mean (QD1, QD2, QD3, QD4).

Nhim kiém tra mdi twong quan tuyen tinh chat
ché gitra bién phuy thudc vé6i cac bién doc 1ap can
thiét phai thyc hién kiém dinh twong quan
Pearson. Gia tri tuyét dbi cua Pearson cang gan
dén 1 thi hai bién nay c6 mbi twong quan tuyen
tinh cang chit ché. (Hoang Trong va Chu Nguyén
Mong Ngoc, 2005).

phu thudc, con lai 1a do cac bién ngoai mé hinh va
sai s6 ngau nhién.

Gi4 tri Durbin-Watson 1a 1,969 nam trong
khoang (1;3), vi vdy theo quy tic kinh nghiém thi
khong c6 hién tugng tu twong quan bac nhat.

Kiém dinh F: o

Budc nay st dung dé kiém dinh gia thuyét vé do
phu hop cia m6 hinh hf")i quy nay xem c0 suy rong
va ap dung duoc cho tong thé hay khong thong qua
gia tri Sig. (Sig. < 0,05) trong bang ANOVAa.

Gia tri Sig .ctia kiém dinh F 14 0,000 < 0,05. Nhu
vy, md hinh hdi quy nay c¢6 ¥ nghia va m6 hinh hoi
quy tuyén tinh x@y dyng c6 tinh chat suy rong va ap
dung dugc cho tong thé.

Tién hanh kiém dinh T ddi véi tung bién doc lap,
xem xét nhimg bién nay ¢ ¥ nghia hay khong thong
qua gid tri Sig. cua cac bién trong bang Coefficients,
néu gid tri Sig. nho hon hodc bang 0,05 thi bién doc
1ap c¢6 y nghia, nguoc lai néu Sig. 16n hon 0,05 thi
bién d6 s& bi loai bo. Vi vay, theo két qua phan tich

Bang 6: Két quad kiém dinh twong quan Pearson (Correlations)

QD AT SD LC XH HI CN TT DV
QD |Pearson 1 .509™ .366™ .610™ 565" .620™ 461 418™ 567"
Correlation
Sig.(2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 230 230 230 230 230 230 230 230 230

(Nguon: Két qua phan tich dir liéu bang SPSS)

Két qua phan tich tai Bang 6 cho thdy gi4 tri Sig.
ctia cac bién quan sat SD, HI, LC, DV, AT, CN, TT,
XH déu nhoé hon 0.05 nghia 1a cac bién doc lap dé
¢6 tuong quan voi bién phy thudc.

3.2.4. Két qua xdy dung mé hinh hoi quy da bién

Bang 7: Két qua tém tit mé hinh (Model Summary)
Model Summary®

trong Bang 9, bién TT c6 hé s Sig. = 0.749 > 0.05
va bién CN c6 hé s6 Sig. =0.319 > 0.05 nén hai bién
doc lap TT va CN s€ bi loai khoi mo hinh. Vi vay,
trong mé hinh nay chi giir lai bién AT, SD, LC, HI,
XH, DV.

Sau khi loai bo
hai bién TT va

CN, nhém nghién

Model R R Square | Adjusted R Std. Error of the Durbin-Watson ctru thuc hién
Square Estimate chay mc‘)'hinh v6 ;

1 .7869 .618 .604) 46303 1.969 cac bién doc lap la
a. Predictors: (Constant), LC, SD, AT, TT, CN, XH, DV, HI AT, SD, LC, HI,
b. Dependent Variable: QD XH, DV anh
(Nguon: Két qua phan tich dir liéu bang SPSS) huong 1én bién
phu thudoc QD

Adjusted R Square (R binh phuong hi¢u
chinh) phdan dnh mtrc 46 anh hudng cua cac bién
doc 1ap 1én bién phy thudc. O day, 8 bién doc lap
dua vao anh huong 60.4% su thay dbi cua bién

khoa hoc

nhu sau:

Bang trén cho thiy gia tri Sig cua ting bién déu
> 0.05 cho thiy céc bién déu c6 anh huong dén bién
phu thude QD.
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QUAN TRI KINH DOANH

Bang 8: Két qua phan tich phwong sai ANOVAa Hé sé hoi quy chuin
ANOVAR hE)a l?eta;,.trong ta.tAca cde
Model Sum of df | Mean Square F Sig. {IP 50 hm, quy, bl,en dgc
Squares ap nag co ,BCEa [6n qhat
- 4 thi bién do anh hudng
Reg_ressmn 76.725 8 9.591) 44732  .0000 hidu nhit dén su thay
1 Residual 47.382 221 214 ddi cua bién phu thudc.
Total 124.108 229 Do d6 bién SD c¢6 anh
a. Dependent Variable: QD huéng nhiéu nhat dén sy
b. Predictors: (Constant), LC, SD, AT, TT, CN, XH, DV, HI thay d6i cua bién phu
i ) thudc QD.
(Nguon: Ket qua phdn tich dir licu SPSS)
Bang 9: Két qua hé s6 twong quan Coeffcients
Coefficients?
Model Unstandardized Standardized t Sig. | Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF
(Constant) -.387 .245 -1.578 116
SD 146 .057 118 2541 012 .805 1.242
HI 227 .061 212  3.695 .000 527 1.899
TT -.017] .055 -.017 -.320] 749 .634 1.577
1 DV .264 .066 216 3.994)  .000 592 1.688
XH 192 .044 223 4323  .000 .650 1.538
CN .046 .046 .052 999 319 643 1.555
AT 127 .044 150 2.856) .005 .624 1.602
LCNew 157 .053 169  2.973  .003 537 1.861]

a. Dependent Variable: QD

(Nguon: Két qua phan tich dit liéu SPSS)
Bang 10: Két qua hé s6 twong quan Coeffcients chay lan 2
Coefficients?

Model Unstandardized Standardized t Sig. | Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF
(Constant) -.380 242 -1.568 118
SD 139 .055 112 2.509 .013 .864 1.158
HI .225 .060 2100 3.732 .000 543 1.842
1 DV .267, .062 219 4.320 .000 672 1.488
XH .198 .043 2300 4.613 .000 .690 1.449
AT 142 .042 168  3.397 .001 .703 1.423
LC 162 .053 73] 3.075 .002 541 1.849

a. Dependent Variable: QD
(Nguon: Két qua phan tich dit liéu SPSS)
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Cu thé mirc d6 anh hudng cia cac yéu té ¢én QD b. Kiém tra gid dinh lién hé tuyén tinh
nhu sau: Biéu d6 phan tan Scatter Plot giita cac phan du
OD = 0.112*SD + 0.210*HI + 0.219*DV + chuan héa va gia tri du doan chudn hoa gitip ching
0.230*XH + 0.168*AT + 0.173*LC ta do tim xem, di liéu hién tai c6 vi pham gia dinh

Nhu vay, cac yéu té SD, HI,
DV, XH, AT, LC c6 tac dong cung
chiéu, khi tang 1 don vi thi gia tri

Histogram
Dependent Variable: QD

Mean = 6 20E-16

trung binh ctia yéu t6 QD ting 1én 7| = CRar
lan Tuot 1a 0.112; 0.210; 0.219; /TN
0.230; 0.168; 0,173 don vi. .

Véi tiéu chuan 1 <VIF< 2 s& L\
khong c¢6 da cong tuyén giira
cac bién doc lap. Nghién ciu
trén dat yéu cau khong co da
cong tuyén. 10

3.2.5. Kiém dinh vé phdin
phéi chuan va gia dinh lién hé o
tuyén tinh cia dir lidu sic dung ° = = ° :
phd}’l ll,Ch Regression Standardized Residual

a. Kiém dinh phdn phéi
chudn ciia phan duw

Phan du c6 thé khong tuan theo phan phdi chuan  1ién hé tuyén tinh hay khong. Biéu dién gia tri phan
vi nhitng 1y do nhu: Sir dung sai mo hinh, phuong sai ~ du chuan hoa (Standardized Residual) ¢ truc hoanh
khong phai 1a hang sb, s6 luong cac phan du khong ~ va gid tri du doan chudn hoa (Predicted Value) &
du nhiéu dé phan tich,... Vi vy, ching ta can thyc  tryc tung.

207

Frequency

Bt

(Nguon: Két qua phan tich dit ligu SPSS)
Biéu db 1: Biéu do tan sé phan dir chudn héa Histogram

hién nhiéu cach khao sat khac nhau. Mot cach khao Két qua d6 thi xuit ra, cac diém phan bd cua
sat don gian nhat 1a xay dung biéu dd tan sb cua cac phﬁn du néu co céc dang: dd thi Parabol, d6 thi
phﬁn du Histogram ngay dudi day. Cubic,... hay cac dang dd thi khac khong phai duong

T]:I bl,éu d(A)thO théy’ mét ‘du(‘mg COl:lg MNormal P-P Plot of Regression Standardized Residual
phﬁl’l ph61 chuan du(jc dét Chél’lg Ién biéu Dependent Variable: QD

1.0

dd tan sb. Puong cong nay co dang dbi
xtng pht hop vé6i dang d6 thi ciia phan
phdi chuan. Gia tri trung binh Mean gan
bang 0, do 1éch chuan 1a 0,982 gan bang
1, nhu véy c6 thé n6i phan phdi phan du
xap xi chuin. Do d6, co thé két luan
rang: Gia thiét phan phdi chudn cia phin
du khong bi vi pham.

D6 thi chudn héa Normal P-P Plot 0.2

Vi P-P Plot, cac diém phén vi trong
phan phéi ctia phan du s& tap trung thanh
mot duong chéo, nhu vay khong vi pham
gia dinh hdi quy vé quan phdi chuin
phan du.

0.5

0.6

Expected Cum Prob

= T T
0.0 0.2 0.4 0.8 0.8 1.0
Observed Cum Prob

(Nguén: Két qua phdn tich dit liéu SPSS)

Biéu dd 2: 6 thi chuan héa Normal P-P Plot
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Scatterplot

Dependent Variable: QD

Ao v o AR

su dung ung dung du
lich théng minh, phu

Regression Standardized Residual
1
0
0
&
/ey
Qog 0
£

hop voi bai nghién
ciru cia nhom tac gia
Changsok Yoo,
Shinhye Kwon,
e Hyunsoo Na &

o @4 Byenghee  Chang
(2017) va Lé Quang
o Hung (2017). Nhan
@ t6 HI va SD anh
huong dén  quyét
dinh st dung phu

T T
-4 -2

[=F5|

Regression Standardized Predicted Value

(Nguoén: Két qua phdn tich dit liéuSPSS)

Biéu do 3: Biéu do Scatter Plot kiém tra gid dinh lién hé tuyén tinh

thiang thi dit liéu di vi pham gia dinh lién hé tuyén
tinh. Néu gia dinh quan hé tuyén tinh dugc thoa méin
thi phan du phai phan tdn ngiu nhién trong mot
ving xung quanh duong hoanh do 0. Cu thé véi tap
dir liéu dang sir dung, phan du chuan héa phan bo
tap trung xung quanh dudng hoanh d6 0. Biéu do
cho thdy phan du chuan hoa khong thay doi mot trat
tu nao so voi voi gia tri dy doan chuén hoa. Do d6
gia dinh vé lién hé tuyén tinh khong bi vi pham.

4. Két ludn

Tir két qua phan tich dit liéu cho thdy, mé hinh
gia thuyét dua ra da dugc kiém dinh va hoan toan
pht hop, cu thé: Tinh hitu ich cam nhan, Tinh dé s
dung cam nhan, Anh hudng xa hoi, Lo ngai vé an
toan thong tin, Chat luong dich vu va Tinh ty lam
chu ¢6 anh hudng dén quyét dinh sir dung tng dung
du lich théng minh cua du khach dén Ha Noi véi
nhitng muc d) tdc dong khac nhau. Dac biét, nhan
t6 Anh hudng xa hdi c6 anh hudng manh nhét dén
quyét dinh sir dung tmg dung du lich théng minh va
nhan t6 Tinh d& st dung cam nhan c6 anh hudng it
nhat d&én quyét dinh str dung tng dung du lich thong
minh cua cac du khach. Yéu t6 Anh huong xi hoi
(XH) 1a mot yéu t6 co anh hudng nhidu nhét 1én
quyét dinh str dung, diéu nay cing cd gia thuyét cia
Bendegul Okumus & Anil Bilgihan (2013). Nhan t&
Chét lugng dich vu (DV) anh hudng dén quyét dinh

hop véi mod hinh
TAM (Davis, 1989;
Davis, 1993);
Bendegul Okumus &
Anil Bilgihan (2013),
Changsok Yoo, Shinhye Kwon, Hyunsoo Na &
Byenghee Chang (2017) cung céc nghién ciru vé
cong nghé thong tin trudc ddy. Su anh huodng cua
yéu t6 Lo ngai vé an toan thong tin (AT) phil hop véi
bai nghién ctru cua nhom tac gia Changsok Yoo,
Shinhye Kwon, Hyunsoo Na & Byenghee Chang
(2017). Yéu té Tinh tuy 1am chi (LC) cung c¢b gia
thuyét nghién ctru cua Bendegul Okumus & Anil
Bilgihan (2013).

Két qua nghién ciru goi y rang dé phat trién
g dung du lich thong minh, nha cung cip tmg
dung can cha ¥, tap trung vao cai thién cac nhan
td chinh sau: Chat lugng thong tin, dich vy; Tinh
hitu ich cam nhan; Anh huong xa hdi; An toan
thong tin.

Bai viét da phat hién ra mot sb nhan td anh
huong dén quyét dinh st dung Gng dung du lich
thong minh v&i mtc d6 tdc dong khac nhau. Trén
co s6 d6 dinh hudng cho cic nha phét trién tng
dung, cac co quan quan 1y du lich dia phuong va
doanh nghiép hoat dong dich vu du lich tai Ha
Noi tap trung vao nhitng nhan t6 c6 tic dong dén
quyét dinh sir dung tmg dung du lich théng minh.
Hudng nghién ciru tiép theo 1a nghién ctru dwa ra
cac giai phap cu thé cho mdi nhén té do. ¢

khoa hoc
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Summary

On the basis of the Exteneded Technology
Acceptance Model (Exteneded Technology
Acceptance Model), the paper builds a hypothetical
model to study the factors that influence the deci-
sion to use smart tourism applications of visitors to
Hanoi. The data analysis shows that factors: percep-
tual ease of use, perceived usefulness, social influ-
ence, self-control, concerns about information secu-
rity and impact quality of service to decide to use
smart travel apps by users. The above statements are
drawn through the application of extensive TAM
model and regression analysis performed on SPSS
software. From there, the article proposes the orien-
tation of a number of solutions to contribute to the
development of the number of users using smart
travel applications in Hanoi in particular and
Vietnam in general.
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