ISSN 1859-3666

MUC LUC

KINH TE VA QUAN LY

1. Tran Viét Thao va Vii Thi Thanh Huyén - Tac dong lién két ctia phat trién nganh coéng nghiép hd
trg Viét Nam trong bdi canh dai dich COVID-19: tiép can theo phuong phap bang can ddi lién nganh,
Ma s6: 149+150.1 DEco.11

The Impacts of Linkages in the Development of Vietnam's Supporting Industries in the Context
of the Covid-19: Inter-Sector Balance Sheet Approach
2. Phan Thi Thu Hién va Bui Thai Quang - Nghién ctru yéu t6 anh huéng dén hanh vi tuan tha phap
luat xuat nhap khau hang hoa cta cac doanh nghiép Viét Nam. M sé: 149+150.1ITEM.12

A Study on the Factors Affecting Goods Import-Export Law Compliance by Vietnamese
Enterprises
3. Pham Lé& Hong Nhung, Nguyén Nhat Minh, Nguyén Thi Tt Trinh va Pinh Céng Thanh - Phat
trién du lich cum Can Tho - Soc Trang - Bac Liéu - Ca Mau theo hudng lién Kkét mang ludi cac diém
du lich. Ma sé: 149+150.1TrEM.11

Tourism development in association of tourist attractions in Can Tho- Soc Trang- Bac Lieu-
Ca Mau
4. Lé Thanh Huyén - Anh hudng cua cac yéu tb bén trong dén kha ning sinh 16i ciia doanh nghiép
niém yét nganh san xudt, ché bién thuc phdm ¢ Viét Nam. Ma sé: 149+150.1FiBa.11

The effects of internal factors on profitability of various listed companies in Vietnamese food
processing industry

QUAN TRI KINH DOANH

5. Lé Pinh Nghi - Mi quan hé giira suat sinh loi, d6 bién thién va khéi luong giao dich tai thi truong
chimg khoan Thanh phé H6 Chi Minh. M sé: 149+150.2FiBa.21

The Relationship among Return, Volatility, and Trade Volume on Hochiminh City Stock
Exchange (HOSE)
6. Pao Tuyét Lan - Hiéu qua ap dung chuan muc ké toan thué thu nhap doanh nghiép tai cac doanh
nghiép trén dia ban TP. HCM. M sé: 149+150.2 BAcc.22

The Efficiency of Corporate Income Tax (CIT) Accounting Standards in Enterprises in Ho Chi Minh
7. Ngb Thi Khué Thuw, Truong Ba Thanh va Tran Triéu Khai - Anh huong ctia chat lugng tich hop
kénh dén 1ong trung thanh khach hang trong nganh khach san & Viét Nam. Ma so: 149+150.2BMkt.21

The Effect of Multi-channel Integration Quality on Customer Loyalty in the Hotel Industry in Vietnam
8. Nguyén Thi Phuong Anh va Vii Huy Thong - Hanh vi mua ngiu hing ciia nguoi tiéu dung Viét
Nam theo d6 tudi, thu nhap va nghé nghiép: Nghién ciru san phdm quin 4o may sin. Ma so:
149+150.2BMkt.22

Impulse Buying Behaviour of Vietnamese Consumers by Age, Income, and Profession: Case
Study on Ready-to-Wear Clothing Products

khoa hoc
S6 149 + 150/2021 thuong mai

14

25

35

43

50

63

76



9. Nguyén Thi Thanh Nhan va Vi Tuin Dwong - Nghién ctru sy hai long cua sinh vién véi
chuong trinh dao tao dac thu nganh du lich. Ma sé: 149+150.20M1S.21

Study on Student Satisfaction with the Tourism -Specific Training Program
10. Vii Thi Kim Anh - Phuong phap tiép cin kiém toan ndi bo dwa trén rui ro trong doanh nghiép:
nghién ciru tai cac doanh nghiép kinh doanh bat dong san Viét Nam. Ma sé: 149+150.2DEco.21

Risk-Based Internal Audit in Enterprises: Case Study in Vietnamese Real Estate Businesses
11. Nguyén Tuin Kiét va H6 Hitu Phwong Chi - Thai do d6i v6i rui ro cua ndng dan Dong bang
S6ng Ciru Long: Bang ching thuc nghiém véi thang do DOSPERT. M s6: 149+150.2

The Attitudes toward Risks of Framers in Mekong Delta: Experimental Evidence with
DOSPERT
12. Ha Minh Hiéu - Nghién ctru yéu t6 tic dong dén viéc lua chon nha cung tng dich vu logistics
ctia chu hang Viét Nam trong thoi ky dai dich Covid-19. Ma sé: 149+150.2BMkt.21

A Study on Factors Affecting the Choice of Logistics Service Suppliers of Vietnam's Goods
Owners in the Covid-19 Pandemic
13. Nguyén Tran Hung va D3 Thi Thu Hién - Nghién ctru cac yéu to anh huong dén quyét dinh
sir dung ing dung du lich théng minh cua du khach dén Ha Noi. Ma sé: 149+150.2TRMg.21

A Study on the Factors Affecting the Decision to Use Smart Travel Apps by Visitors to
Hanoi
14. Nguyén Hiru Khéi, Nguyén Thi Nga va Bui Hoang Ngoc - Mdi quan hé gitra tinh “sanh diéu”
cuia san pham thoi trang, gia tri cam nhan va y dinh mua ctia ngudi tiéu dung tré tudi tai Nha Trang.
Ma s6: 149+150.2BMkt.21

The Relationship between the “Excellence” of the Fashion Products, the Perceived Value,
and the Purchase Intention of Young Consumers in Nha Trang City

Y KIEN TRAO DOI

15. Hoang Thanh Hanh - Mot s6 van dé 1y ludn vé kiém toan ké khai tai san - thu nhap do kiém
toan nha nudc thuc hién. Ma sé: 149+150.3BAcc.32

Several Theoretical Issues on Asset and Income Declaration Auditing by State Audit
16. Nguyén Thi Phwong Thio va Nguyén Vin Anh - Danh gia sy hai 1ong ctia nguoi dan ddi voi
chét lugng dich vu cong truc tuyén - Goc nhin tor nhitng nguoi da st dung dich vu. Mda 562
149+150.30M1S.32

Assessment of citizen's satisfaction with online public service quality - Perspective from
those who have used the online service
17. Pinh Vin Toan - Nghién ciru doanh nghiép hoc thudt Spin-offs tir cac trudng dai hoc trén thé
gidi va nhiing van dé dat ra d6i vai gido duc dai hoc Viét Nam. Ma sé: 149+150.30M1S.31

Research on Spin-offs in Universities in the World and Problems of Tertiary Education in
Vietnam

khoa hoc

82

93

104

115

123

137

148

156

167

2  thuong mai Sé 149 + 150/2021



Ao s s oA

NBHIEN CUU YEU T8 TAC BONG BEN VIEC LUA CHON
NHA CUNG UNB DICH VU LBBISTICS
CUA CHU HANG VIET NAM TRGNG THEI KY BAI DICH COVID-19

Ha Minh Hiéu
Trwong Pai hoc Tai Chinh Marketing
Emai: haminhhieu06@gmail.com

Ngay nhgn: 10/06/2020 17/09/2020 Ngay duyét ding: 23/09/2020

ich bénh Covid-19 tac dong rat I6m dén tinh hinh kinh té ciing nhu hanh vi lya chon nha cung ing

dich vu logistics ciia chii hang Viét Nam. Thiee té cho thdy dang c¢é sw chuyén dich ding ké lwong
khach hang tir cac nha cung vng dich vu logistics trong giai doan hién nay va ngdy cang cé xu hudng tang
trong thoi ky dai dich Covid -19. Vi vdy, muc tiéu nghién ciu la xac dinh, danh gia tac dong cua cac yéu 16
then chot anh hwong dén quyet dinh lya chon nha cung ng dich vu logistics cua chu hang Viét Nam trong
thoi ky dai dich Covid - 19. Két qua nghién civu cho thdy ¢ 5 yéu t6 bao gom: D¢ tin cdy, Kha nang dap
ung, Hinh anh thwong hiéu, Chi phi, Thuong hiéu Viét anh huong dén quyét dinh lya chon nha cung img
dich vu logistics cia chii hang Viét Nam. Tie do dé xudt mot s6 giai phdp nédng cao ndang lhec canh tranh

Ngay nhan lai:

trong kinh doanh dich vu logistics tai Viét Nam trong thoi ky dai dich Covid - 19.

Tir khoa: Covid - 19, chu hang Viét Nam, nha cung ung dich vu logistics.

JEL Classifications: L20, L90, M16

1. Giéi thiéu

Su gian doan chudi cung tng cé thé xay ra do
thién tai va tham hoa do con ngudi tao ra. Trén toan
cau, mot s6 tru(mg hop da xay ra trong qua khtr nhu
tran dong dat Gujarat (2001), song than ¢ Nhat Ban
(2011), tran dong dit & An D6 Duong va song than
(2004) (Gou va Lam 2019). Tuong tu, sy bung phat
cua bénh truyén nhiém, Bénh do vi rt Corona 2019
(COVID-19) d3 mang lai mot tham kich toan cau
khong chi cho cudc séng con ngudi ma con cho cac
hoat dong kinh té nhu hoat dong san xuét, chudi
cung tng, logistics va mot s6 linh vuc khac (Dolgui,
Ivanov, va Sokolov 2020; Golan, Jernegan va
Linkov 2020; Haren va Simchi-Levi 2020; Hobbs
2020; Ivanov 2020a, 2020c; Ivanov va Dolgui
2020a; Iyengar et al. 2020; Linton va Vakil 2020;
Remko 2020; Rowan va Laffey 2020 ). Pai dich
COVID-19 di anh huong nghiém trong dén nganh 6
to, du lich, hang khong, dau khi, xay dyng, vién
thong, thuc phém, cham so6c strc khoe va dich vu

logistics (Chamola et al. 2020). Tai Viét Nam dich
bénh COVID-19 da kéo theo sy sut giam cua cac
doanh nghiép dich vu logistics ma theo bao céo cia
Hi¢p Hoi Dich Vu Logistics VN (VLA) thi ¢o
khoang 15% DN bi giam 50% doanh thu so v6i nam
2019 va hon 50% DN giam sb lugng dich vu logis-
tics trong nudc va qudc té tir 10% - 30% so Vi cing
ky nam ngoai.

Cung vodi sy sut giam sb luwong dich vu cua cac
nha cung ung dich vu logistics VN 1a sy can nhic
quyét dinh lgya chon nha cung tng dich vu logistics
ctia chii hang VN trong bdi canh hét stc khé khin
khi san lugng xuat nhap khau sut giam dang ké. Va
day 1a co hoi tt cho viéc dam phan gia ca dich vu
va chi phi ctia chu hang VN véi cac nha cung ung
dich vu logistics. Vi vay viéc can nhéc lua chon nha
cung tng dich vu logistics cua chi hang VN trong
thoi ky dai dich COVID - 19 dong vai tro hét sirc
quan trong nhdm giam nhirng rdi ro va chi phi trong
giai doan kho khan nay.
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Hinh 1: Mirc d¢ dnh hwéng doi véi cac doanh nghiép Logistics

2. Co s6' ly thuyét va mo hinh nghién ciu

Viée lya chon nha cung ung dich vu logistics sé
¢ tac dong truc tiép dén hiéu qua cua cac kénh
logistics qudc té. Mdi nha cung Gmg dich vu logistics
déu so hitu nhiing dac diém khac nhau, diém manh
va diém yéu khac nhau. Tiy thudc vao cung tng
dich vu logistics dugc chon (Liberatore & Miller,
1995). Theo D’Este (1992) di phat trién 1y thuyét
hanh vi lam dai dién cho cac giai doan khac nhau
trong qué trinh ra quyét dinh ciia chu hang vé viéc
Iwa chon cac nha van tai tuyén pha Ro/Ro giita
Melbourne va Tasmania & Uc. Qua trinh lwa chon
nha cung tng dich vu logistics thich hop phu thude
vao nhiéu thudc tinh chat luong dich vu (Evers, et
al., 1996; Kent & Parker, 1998). Cach tiép can chat
luong dich vu 12 mét nd lyc dé hiéu su hai long cua
khach hang tir quan diém vé su khac biét giita nhan
thuc cua khach hang va dich vu khach hang
(Parasuraman, et al., 1985). Tuy nhién, cac khia
canh cua d¢ tin cay; kha nang dap ung; hinh anh
thuong hiéu; chi phi va thuong hi¢u Viét trong cach
tiép can chat lwong dich vu cling co thé duoc su
dung dé xac dinh cac yéu té quan trong c6 thé anh
huong dén viéc lua chon nha cung ung dich vu
logistics trong bdi canh thoi ky dai dich COVID-19.

2.1. Cdc gia thuyét nghién ciru

Nghién ctru da dé ra 5 gia thuyét v6i 31 yéu to
dai dién anh huong dén quyét dinh lwa chon nha
cung Ung dich vu logistics cua chu hang Viét Nam
thoi ky dai dich COVID-19.

a. B¢ tin cgy

Trong thoi ky dich bénh COVID-19 nhiéu nha
cung Ung dich vu logistics Viét Nam da mét dan
thi trrong va do tin cdy voi chu hang vi vay day la
giai doan kho khan dé tao do tin cdy. Theo mo
hinh SERVQUAL cua Parasuraman (1988) thi do
tin cay cua dich vu thé hién qua kha nang thuc
hién dich vu phu hop va ding thoi han ngay lan
dau tién. Nang lyc cia nhan vién dé thi hanh cac
161 hira mot cach chinh xac. Con theo Thai Van
Vinh & Devinder Grewal (2005) dua vao nghién
ctru dinh tinh, 1y thuyét dich vy, chat luong dich
vu va thang do SERQUAL dua ra thang do d¢ tin
cdy cho dich vu cang bién 1a tinh nhit quan cua
dich vu. Trong nghién cuu lya chon nha cung ting
dich vu logistics ¢ Thai Lan tac gia Ruth
Banomyong va cdng su (2005) da diéu chinh
thang do SERVQUAL d¢ tin cdy dua trén thoi
gian van chuyén va tinh chinh xac ctia bo ching tir
s€¢ anh huong dén lya chon nha cung ung dich vu
logistics cia chu hang Thai Lan. Bén canh d6 ciing

1. https://www.vla.com.vn/doanh-nghiep-logistics-viet-anh-huong-the-nao-tu-dich-covid-19.html
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theo Notteboom (2011) thi dg tin cay cua dich vu
Iya chon cang cua hang tau con thé hién tin cay
trong xir ly thong tin. Gia thuyét H1 duoc phat
biéu nhu sau:

Gid thuyét HI: B¢ tin cdy dnh huong dén quyét
dinh lya chon nha cung ung dich vu logistics cua
chu hang Viét Nam.

b. Kha nang dap ung

Kha ning dap ung d6 1a thé hién qua sy mong
mudn va sin sang ciia nhan vién cung cép dich vu
kip thoi cho khach hang (Parasuraman, 1988) hay
d6 1a su sin sang cua cac nhan vién nhiam gitp do
khach hang. Poi hdéi nhiing ngudi nhan vién nhiét
tinh va c6 kha ning. Dé do ludng chit luvong dich vu
trong nganh logistics cang bién thi kha niang dap
(g con 14 thé hién qua kha nang cap nhat thong tin
cude phi, kha ning phan hoi thong tin (Durvasula
and Mehta, 1999; Mehta and Durvasula, 1998).
Theo Babakus and Boller (1992) thi kha nang dap
ung trong dich vu logistics 3PL 1a kha nang da dang
héa dich vu. Bén canh d6 theo Ruth Banomyong va
cong su (2005) thi do tin cdy cua nha cung tng dich
vu logistics s€ anh hudng dén viéc lya chon cua chu
hang Thai Lan thé hién qua kha ning gom hang va
giam sat. Gia thuyét H2 dugc phat biéu nhu sau:

Gid thuyét H2: Khd ndng ddp vmg anh huong
dén quyét dinh liwa chon nha cung g dich vu logis-
tics cua chu hang Viét Nam.

c. Hinh anh thuong hiéu

Hinh anh thuong hiéu dugc xem nhu mot hinh
anh dugc ghi nhd bdi cong déng, khi n6 tao nén
mot thuong hiéu tich cuc, than thién va dé nhé cho
moi nguoi (Aaker, 1997). Kevin Lane Keller
(2013) nhic dén hinh anh cia thuong hiéu nhu 1a
mot ¥ kién duge chap nhan boi khach hang dua
trén nhiing 1y do chu quan va cdm xuc cua chinh
ban than ho. Theo Kotler va Armstrong (2012) thi
hinh anh thuong hi¢u dugc dinh nghia la “mdt
nhém nhiing nhan dinh dugc tao dung cho mot
thuong hi¢u riéng biét”. Hinh anh thuong hiéu la
mot khia canh cua thuong hi¢u, dugc tao dung bdi
nguoi khach hang, dua trén cam nhan cua khach
hang, bt ké 1y tinh hay cam tinh. Hon nita, hinh
anh thuong hi¢u chiu tac dong va dugc dinh hinh

Ao v o AR

boi cac hoat dong marketing, diéu kién hoan canh
va nhitng tinh cach cia nguoi cam nhan (Dawn
Dobni & George M. Zinkhan, 1990). Hinh anh
thwong hi¢u va uy tin dich vu ctiia nha cung ung
dich vu logistics co tam anh huong dén lva chon
cua chu hang (Ruth Banomyong va cng su,
2005). Trach nhi¢m xa hoi cua doanh nghié€p dich
vu logistics s€ tao hinh anh cho danh nghiép trong
thoi ky dich COVID-19 (bao cao VLA, 2020). Tu
nhimng 1y do trén, gia thuyét H3 duoc phat biéu
nhu sau:

Gid thuyét H3: Hinh anh thwong hiéu anh hwong
dén quyét dinh lira chon nha cung vmg dich vu logis-
tics cua chu hang Viét Nam.

d. Chi phi

Tinh hinh COVID-19 da lam kinh ¢ Viét Nam
dang gap nhiéu kho khan, chu hang Viét Nam thi
can nhic dich vu va chi phi, con nha cung ung dich
vu logistics thi cin khach hang hon 14 chi phi nén
chi phi dich vu 1a mét vin dé rit quan tdm. Ngoai
céc van dé chi phi dugc hinh thanh tir gia dich vu thi
con ¢6 cac khoan hoa hong ma chu hang luén yéu
cau doanh nghiép cung tng dich vu logistics chi cho
mdi 16 hang (VPA, 2020). Bén canh d6 gia ca dich
vu con duge danh gia cho long trung thanh va chép
nhan dich vu cua chi hang thong qua kha nang chiét
khau cua nha cung tmg dich vu logistics va kha nang
cho ng cude gbi dau (VLI, 2019). Tir nhiing 1y do
trén, gia thuyét H4 dugc phat biéu nhu sau:

Gid thuyét H4: Chi phi anh hwong dén quyét
dinh lya chon nha cung ung dich vu logistics cua
chu hang Viét Nam.

e. Thuong hiéu viét

Két nbi doanh nghiép va hd trg doanh nghiép
Viét Nam vuot qua kho khén 1a nhiing chuong trinh
dugc Bo Cong Thuong va Hié€p Hi Doanh nghiép
Viét Nam phat dong nhim dé doanh nghiép Viét
Nam vuogt qua kho khan trong thoi ky dai dich
COVID-19. Véi truyén théng “Mdt con ngua dau ca
tau bo c6” cho thay tinh than doan két va yéu nudc
ciia doanh nghiép Viét Nam luon sin long két ndi
chia sé kho khin véi nhau. Theo Thu Tuéng Nguyén
Xuén Phuc thi “Viéc dong hanh va dong cam voi
doanh nghiép trong luc nay chinh 1a thé hién long
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yéu nudc”, lya chon doanh nghiép Viét cling thé
hién truyén thong cua nguoi Viét ciing nhu tu hao
cho sy phat trién doanh nghiép Viét (VLA, 2020).

Gid thuyét H5: Thwong hiéu Viét anh huéng dén
quyét dinh lwa chon nha cung g dich vu logistics
cua chu hang Viét Nam.

2.2. M6 hinh nghién ciru

Dua trén co s6 1y thuyét tac gia d& xuit mo hinh
nghién ctru nhu sau (So dd 1):

Kha nang dap
wng

Hinh dnh
thuwong hiéu

Thwong hi¢u
Vigt

So d0 1: M6 hinh nghién citu

3. Phwong phap nghién ciru

Nghién ctru d& tai yéu t6 anh huéng dén quyét
dinh lgya chon nha cung tng dich vu logistics trong
thoi ky dai dich COVID-19 cta chu hang Viét Nam
trai qua 3 giai doan va dugc st dung cac phuong
phap tuong ung cac giai doan sau day:

- Giai doan tong két 1y thuyét: tac gia sir dung
phuong phéap nghién ctru bang cac ky thuat: thong
ké, phan tich, tong hop, tham chiéu, ddi chung dé
tong két cac 1y thuyét vé hanh vi va cac nghién ctru
vé cac yéu td tac dong dén hanh vi lya chon dich vu
dat co s¢ cho viée dé xuidt mo hinh nghién ciu va
phét trién thang do cac khai niém nghién ctru.

- Giai doan nghién ctru so bd: tac gia su dung
phuong phap nghién ctru dinh tinh, st dung phuong

khoa hoc

Quyét dinh lya chon
nha cung &ng dich vu

phap suy dién dé 1ap ludn giai thich cac yéu té anh
huong dén quyét dinh Iya chon nha cung ung dich
vu logistcs trong thoi ky dai dich COVID-19 cua
cht hang Viét Nam, bén canh phong van chuyén gia
1a quan Iy cia mot s6 nha cung tmg dich vu logis-
tics nham kham ph4, diéu chinh, bé sung cac yéu td,
cung cac bién quan sat. Bén canh dé tac gia st dung
phuong phéap dinh lugng so bd. Trong budc nay tac
gia thong qua ky thuat phong van bing bang cau hoi
v6i thang do Likert 5 diém theo
ty 1& t6i thiéu 5:1 (Churchill,
1979). Tac gia sit dung phan
mém SPSS 20 dé xir Iy lam
sach dit li¢u, sau d6 kiém tra do
tin cdy Cronbach Alpha voi yéu
cdu > 0.6, sau do kiém dinh
thang do bang phan tich EFA
véi PCA va Varimax véi diéu
kién loai bo cac bién co trong
s6 EFA <0.5 (Gerbing &
Anderson 1988), d6i véi cac
bién quan sat c6 hé s6 twong
quan (Iterm - total correlation)
< 0.3 s€ bi loai bo (Nunnally &
Burnstein, 1994). Cac bién con
lai s¢ dugc dua vao bang cau
hoi dung cho nghién ctu dinh
lugng chinh thuec.

- Giai doan nghién ctru chinh
thure: tac gla st dung phuong phap nghién cu’u dinh
lwong nhim kiém dinh va nhan dién cac yéu t6 tac
dong thong qua cac gia tri, do tin cay va mic do phu
hop cua cac thang do, kiém dinh mé hinh nghién
clru va cac gia thuyet nghlen cuu, xac dinh muc do
anh huong cua cac yéu té quyét dinh lya chon nha
cung ung dich vu logistcs trong thoi ky dai dich
COVID-19 cua chu hang Viét Nam. D li€éu nghién
ctru duoc thu thap bing bang ciu hoi va ki thuat
phong van chi hang Viét Nam theo phwong phap lay
mau thuén tién. Tac gia danh gia so b do tin cay va
gid tri ctia thang do bang hé s tin cay Cronbach’s
alpha Danh gia chinh thtic khang dinh do tin cay va
gia tri thang do, day la budc dinh luong chinh thue.
Duya trén thang do chinh thirc tac gia thiét ké bang
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cau hoi v6i thang do Likert 05 diém. Kich thudc
mau thudng duge xac dinh dya vao hai yéu td do la
kich thudc tdi thiéu va sé luong bién do ludng dua
vao phan tich (Hair va cong quyét dinh, 2006), dé st
dung EFA kich thudc mau ti thiéu phai 1a 50, t6t
hon 14 100 va ty 1é quan sat/bién do luong 1a 5:1,
nghia 12 mot bién do ludng can téi thiéu 14 5 bién
quan sat, tot nhét 1 10:1 tré 1én (Nguyén Dinh Tho
2011, trang 398). Dit liéu dwoc xir Iy trén phan mém
SPSS 20. Cac thang do tiép tuc duoc kiém dinh
bang hé s6 Cronbach Alpha véi yéu cau >0.6, kiém
dinh Bartlett (dung dé xem xét ma tran twong quan)
v6i p<5% nghia 1a cac bién c6 quan hé v6i nhau,
kiém dinh KMO dé so sanh d6 16n cua hé sb tuong
quan cac bién véi KMO chap nhan phai >0.5. Sau
do tiép tuc cho chay EFA vdi phép xoay Varimax.
Sau d6 tac gia st dung phuong phap hdi quy tuyen
tinh dé danh gia mirc d6 tac dong cua timg yéu t6
dén quyét dinh Iya chon nha cung tmg dich vu logis-
tics cua chu hang Viét Nam thoi ky dai dich
COVID-19.

4. Két qua phan tich thong ké

4.1. Théng ké mé ti

Ao v o AR

nhau trong tong thé (Hair, Anderson, Tatham va
William 2006). Theo d6, sig cua kiém dinh trén 13
0,000 nén cac bién c6 tuong quan voi nhau trong
tong thé. V&i két qua hé s6 KMO va kiém dinh
Bartlett & bang 2 nhu trén cho thay c6 du diéu kién
dé tién hanh phan tich nhan t.

Két qua phén tich nhan té dugc trinh bay & bang
3 ¢6 5 nhédn t& c6 Eigenvalues (lwong bién thién
dugc giai thich boi nhan t6) 16n hon 1 duoc rut trich
tir 31 bién quan sat ban dau va Cumulative (phuong
sai trich) c6 gid tri bang 67,058% cho ta biét 5 nhan
t6 nay giai thich dwoc 67,058 % do bién thién cua dit
liéu (Gerbing va Anderson, 1988). Tuy nhién dé
kiém tra xem liéu cac bién quan sat trong 5 nhan t&
nay c6 that sy giai thich cho khai niém do luong,
diéu nay duoc thyc kiém chimg qua hé sb
Cronbach’s alpha cho tirng nhan to duoc thuc hién &
phén sau.

4.3. Kiém dinh dp tin cdy thang do

Mot nhan té6 duoc danh gia tdt khi hé s
Cronbach’s alpha 16n hon hoac b'?mg 0,8, hé so

Bang 1: Dia ban khao sat

Qua trinh khao sat dugc thuc hién theo S6 lwong Ty lé
phuong phap 14y miu thuén tién chu yéu | TP. H Chi Minh 127 70,5
thong qua cong cu google drive tur thang Pong bang Séng Cuu Long 21 11,7
3/2020 dén thang 7/2020. Vi 250 ban khao | Pa Néng 17 9,4
sat phat ra, thu vé 195 ban, trong qua trinh | Ha Noi 5 2,7
nhap liéu, lam sach s6 liéu c6 15 phiéu tra 101 | Khac 10 5,7
khéng hop 1&. Céc phiéu bi loai do phiéu tra | Tong 180 100

10i thiéu nhiéu thong tin, hay cé trén mat tra
161 cho mdt cau h61 . Két qua, c6 180 ban
khao sat dat yéu cau chiém ty 1& 72% tong sd
phiéu phét ra duge sir dung cho phan tich dir lidu.
Trong 180 ddi tugng khao sat hop 1é nay, phan 16n
d6i tuong khao sat 1a quan ly cac doanh nghiép xuét
nhap khau vira va nho.

4.2. Phén tich nhén té khdm pha EFA

Theo két qua & bang 2, KMO = 0,873 nén phan
tich nhan t 14 thich hop.

Kiém dinh Bartlett xem xét gia thuyét HO: do
tuong quan glua c4c bién quan sat bang khong trong
tong thé. Néu kiém dinh nay c6 y nghia thong ké
(Sig < 0,05) thi cac bién quan sat c6 trong quan véi

Ngudn Khao sat cua tac gia duoc thuc hién tue thang 3
. dén thang 7/ 2020)

Bang 2: H¢ S6 KMO va Kiém dinh Bartlett

Hé S6 KMO 0,873
Kiém Dinh Bartlett Df 478
Sig | 0,000

Cronbach’s alpha tir 0,6 trd 1én 1a c6 thé st dung
dugc (Peterson, 1994). Theo Nunnally & Burntein
(1994), céc bién c6 hé s6 twong quan bién tong (total
correlation) nho hon 0,3 s& bi loai khoi thang do do
c6 twong quan kém véi cac bién khac trong cung
muc hoi.
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Bang 3: Phdn tich nhén t6 kham phd EFA

Céc Bién Quan sat

Kha ning phan hoi théng tin

Pa dang hoa dich vu

.852
.864

Kha nang cap nhat thong tin cudc phi .705
Kha nang gom hang va giam sat
Pong cam véi nha cung tng dich vu logistics VN
Pong hanh vi su phét trién cong dong DN VN

Sir dung nha cung ung dich vu logistics VN la gop

phan chia sé kho khan

.605

Ty hao ve sy phét trién doanh nghigp logistics VN
Thuong hiéu nha cung urng ¢6 tam anh huang

Uy tin dich vu gan véi thuong hiéu

Trach nhiém x4 hoi

Thoi gian van chuyén

Tinh nhat quan cua dich vu
Do chinh xéac cua ching tur
Giaca dichvu

Hoa hong va giam gia
Eigenvalues

Cumulative (%)

3.908

.849
697

.665
619

1.790

.780
7192
.605
.843
.765
.685
.829
811
1661 1.346 1.223

16.324 30.170 41.569 52.901 67.058

Bang 4: H¢ so Cronbach s alpha cdc nhan to

Céc yéu tb Ky hiéu Hé s6 Cronbach’s Alpha
Kha nang dap tng F1 0,789
Thuong hiéu Viét F2 0,728
Hinh anh thuong hiéu Fs 0,605
bo tin cay F4 0,637
Chi phi Fs 0,613

Két quéa phan tich Cronbach’s alpha cho thay ca

5 nhan t§ déu c6 hé s6 Cronbach’s alpha 16n hon
0,6 nén 5 nhan t6 nay déu dam bao d¢ tin cay, cac
bién quan sat trong cung nhan t6 do luong cuing mat

khai niém.

voi Y = 0,352F1 + 0,128F2 +
0,236F3 + 0,345F4 + 0,386F5

5. Ham y quén tri va han
ché nghién ciru

Két qua nghién ciru cho thiy
¢6 5 yéu té anh hudng dén quyét
dinh lya chon nha cung céip dich
vu logistics cua chu hang Viét
Nam thoi ky dai dich COVID-

19 d6 la kha nang dap tng, thuong hi¢u Viét, hinh
anh thuong hiéu, do tin cdy va chi phi trong d6 yéu
t6 chi phi s& tac dong nhiéu nhat.

Bang 5: Két qua phdn tich hoi quy

4.4. Phén tich hoi quy
Két qua ta co duoc

phuong trinh hdi quy chuan
héa thé hién nhiing yéu tb
tac dong dén quyét dinh lya
chon nha cung tng dich vu
logistics cua chu hang Viét

Bién Hé s6 Beta () | Mikc y nghia (p)
F1 Kha nang dap tng 0,352 0,000
F2 Thuong hiéu Viét 0,128 0,000
F3 Hinh anh thuong hiéu | 0,236 0,000
F4 bo tin cay 0,345 0,000
F5 Chi phi 0,386 0,000

Nam thoi ky hdu COVID-19
khoa hoc
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5.1. Ham y quan tri

Thir nhdt, cic doanh nghiép cung tng dich vu
logistics nén quan 1y tot ciing nhu ting mdi quan hé
vGi cac dbi tac nhu cang bién, kho bdi, hing tau
nham dua ra chinh gia gi4 tot nhit cho chu hang.
Bén canh d6 ciing cin luu y cic nguyén nhan lam
chui hang khong hai long khi chon dich vu ciia minh.
Vi du nhu kha ning chiét khau, hoa hong phi va dic
biét 1a cac khoan phi ndi dia (local charge) ké ca
viéc xem xét cho no cudc hoac géi dau cude khi can
thiét trong thoi ky dai dich COVID-19.

Thir hai, can ting cudng kha ning dap tng véi
chu hang Viét Nam, chu ¥ dén trao ddi thong tin,
phan hoi thong tin ciing nhu thudng xuyén cip nhat
gi4 cudc tot nhat va canh tranh nhat cho chii hang,
bén canh d6 can da dang hoa cac loai hinh dich vu
khong nén kén chon va dun diy hang hoa va trach
nhiém cho nhau nhét 1a thoi ky dai dich COVID-19
s& co6 xu hudng chi hang Viét Nam tim kiém thi
truong moi va ban dau s& thim nhép bang cac 16
hang nho Ié.

Thir ba, thuc hién tét cac dich vu logistics khi c6
don hang va c6 sy tin tudng tor chu hang, thuong
xuyén bam sat thoi gian van chuyén, kiém tra va
tuyén chon nhéan vién c6 nghiép vu cao dé tranh tinh
trang sai sot by chung tur, tang niém tin va do tin cay
tranh tinh trang ldy cdp thong tin cuia chu hang nay
di tu van cho chi hang khac hodc lam tiét 16 thong
tin ciia chu hang. Biét rang thoi ky dai dich COVID-
19 doanh nghi€p nao ciing kho khan, doanh nghiép
nao ciing dang ¢d gang canh tranh, thé nhung hay
dam bao tat ca doanh nghiép va chu hang canh tranh
trong san choi lanh manh.

Thir tir, luon ludn dam bdo thuong hi¢u va hinh
anh ctia doanh nghiép 1a chd dua vimg chéc, 12 niém
tin cia chi hang. Tham gia cic Hiép Hoi nghé
nghiép nhu Hiép hoi dich vu Logisics VN (VLA) dé
cung ¢ thuong hiéu, hinh anh va khong quén nhiém
vu xa hoi, trach nhiém xa hdi trong cong df)ng thoi
ky dai dich COVID-19 va céac hoat dong xa hoi khac
nhim giy chi y, tao dung, ting cudng hinh anh,
thuong hiéu, uy tin cua doanh nghiép dé c6 dugc
strc hut va dong cam cua chi hang Viét Nam.

Ao v o AR

Thit ndm, trén tinh than tuong than tuong 4i, tat
ca vi cong déng doanh nghiép Viét Nam, viéc chu
hang Viét Nam lya chon nha cung tng dich vu logis-
tics mang thuong hiéu Viét 1a mot 1oi thé canh tranh
cho céc doanh nghi¢p dich vu logistics VN trong
thoi ky dai dich COVID-19, vi vay doanh nghiép
dich vu logistics Viét Nam ciing nén xay dung cac
ké hoach, chinh sach dé hd tro phﬁn nao cho chu
hang Viét Nam trong giai doan kho khan.

5.2. Han ché nghién ciru

Muyc dich ctia nghién ctru nay la kham phé nhitng
yéu t tac dong dén quyét dinh lya chon nha cung
ung dich vu logistics cua chi hang Viét Nam thoi ky
dai dich Covid-19 nén nghién ctru nay con nhiéu
han ché nhu 1a:

- Chon mau thuan tién nén chwa phan tﬁng duoc
loai hinh doanh nghié¢p 1a chu hang.

- Dap vién khao sat chu yéu 1a quan 1y cdp phong
nén d9 tin cdy thang do chua cao.

- S6 lwong méu tap trung qua nhiéu ¢ khu vuc
Tp.HCM nén chua 1a dai dién mau Viét Nam.

Vi vay dé ning cao mirc do téng quat nghién ctru
tiép theo véi ¢& mau 16n hon, mo rong pham vi khao
sat cling nhu phéan ting ddi tuong doanh nghiép va
dap tng vién dé dat duogc tinh téng quat hoa cao,
giam thiéu nhitng thiéu sot va han ché ma dé tai
nghién ctru chua dat dugc. €
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Summary

The Covid-19 epidemic had a great impact on
the economic situation as well as the behavior of
the Vietnamese goods owners to choose logistics
service providers. In fact, there is a significant shift
in the number of customers from logistics service
providers in the current period and an increasing
trend in the Covid -19 pandemic. Therefore, the
goal of the study is to identify and evaluate the
impact of key factors affecting the decision of
Vietnamese shippers to choose logistics service
providers during the Covid pandemic - 19.
Outcomes The study shows that there are 5 factors
including: Reliability, Responsibility, Brand
Image, Cost, Vietnamese Brand, which affect the
decision of Vietnamese shippers to choose logistics
service providers. Since then, proposing a number
of solutions to improve competitiveness in logis-
tics services business in Vietnam during the Covid
pandemic - 19.
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