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]\[ghién citu nay van dung mo hinh chd'p nhdn céng nghé TAM va ly thuyét hanh vi dy dinh dé gidi
thich y dinh mua ddng ho théng minh ciia nguoi tiéu dung Nha Trang voi 5 bién (Cam nhdn vé sw
hitu ich, cam nhén vé sw dé sir dung, thai do, chudn muwec chii quan va kiém sodt hanh vi). Nghlen clru ndy
sur dung mo hinh phan tich hoi quy tuyén tinh d@é kiém dinh mé hinh nghién curu dwa trén co mau gom 200
thu thip tir nguoi tiéu ding Nha Trang, két qua phan tich cho thdy dj tin cdy va gid tri cia cdc do lwong
va chi ra mé hinh nghién curu phu hop voi dir liéu dwoc gidi thich 51,8% voi su tac dong cua cac bién thai
do, chuan muc chi quan, kiém sodt hanh vi, cam nhéan vé s hitu ich, cam nhéan vé su dé sir dung. Két qua
nghién cieu dwa ra nhiéu dé xudt c6 y nghia doi véi nha san xudt, nha hoach dinh chién heoc kinh doanh

Ngay nhdn lai:

trong boi canh san xudt va kinh doanh dong ho théng minh.

Tir khéa: TAM, TPB, dong ho théng minh, nguoi tiéu ding, Nha Trang.

JEL Classifications: C50,E21,E27,P46

1. Giéi thiéu

Trong xa hoi hién dai vdoi sy phat trién nhanh
chong cua cudce cach mang cong nghiép 4.0, nhiéu
thiét bi cong ngh¢ duge ra doi voi nhitng tinh nang
vuot troi nham dap ing nhu cau ngay cang cao cua
ngudi tiéu dung. Mot trong s6 d6 co thé ké dén 1a
ddng ho thong minh. Vi tinh ning ban ddu déng hd
thong minh chi d& cip vé thoi gian nhung véi su
phat trién khong ngimg cua céng nghé, bén canh
tinh nang xem thoi gian thi con rat nhidu tinh ning
hiru ich d6i véi ngudi tiéu ding nhu goi dién, nhin
tin, nhan thong bao, bao thuc, theo doi suc khoe,
dinh vi vi tri,.... Mdc du tinh nang hitu ich va cong
dung cua dong hd théng minh ngay cang trd 1én pho
bién nhung cac nghién ciru thuc nghiém vé y dinh
mua déng hod thong minh ciia nguoi tiéu dung van
con kha hiém hodc dang trong giai doan so bd. Do
Vay, viéc khai thac nhan thirc cua ngudi tiéu dung va
moi quan hé cua ho d6i véi ¥ dinh s dung cong
nghé nay s& rat co y nghia trong giai doan hién nay
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d6i voi cac nha san xuat va nha kinh doanh dong ho
théng minh. Cu thé, d6i véi nha kinh doanh dong ho
héng minh phét trién dang dén cac chién lugc kinh
doanh phu hop, cac nha san xuét cho ra nhimng thiét
bi dong hd théng minh ngay cang phu hop véi thi
hiéu ngudi tiéu dung. Chinh vi vay, muc dich chinh
cua nghién ctru nay la kham pha thém y dinh mua
clia nguoi tiéu ding Nha Trang vé san pham dong
ho thong minh.

2. Co s6' 1y thuyét va gia thuyét nghién ciru

2.1. Co 56 Iy thuyét

2.1.1. M6 hinh chdp nhdn céng nghé
(Technology Acceptance Model - TAM)

M6 hinh TAM chu yéu tap trung vao viéc giai
thich rd hanh vi chip nhan cong ngh¢ cua nguoi moi
str dung mot cach co ban nhat, hop 1y nhat. M6 hinh
TAM giai thich mot cach phu hop su bién d6i da
dang trong du dinh va hanh vi st dung cia khach
hang néu mot ca nhan nhan thiy cac san pham k¥
thuat s6 qua khé choi hodc lang phi thoi gian s& kho
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¢6 thé mudn ap dung cong nghé, trong khi voi mot
ca nhan khac nhan thdy cac san phém ky thuét s6 1a
cung cép su kich thich tinh than can thiét va d& hoc
s& c¢6 nhiéu kha nang mudn hoc cach st dung céac
san pham k¥ thudt s6. M6 hinh TAM la mt trong
nhitng mé hinh chip nhan cong nghé c6 anh hudng
nhét, v6i hai yéu té chinh anh huéng dén ¥ dinh st
dung cong nghé d6 1a nhan thic hitu ich va nhan
thire dé str dung. Nhan thire hitu ich 1a viéc c4 nhan
tin tuong rang viéc st dung san phim cong nghé s&
cai thi¢n vi¢c thuc hi¢n nhi¢m vy ctia minh. Trong
khi d6, nhan thirc dé sir dung 1a mirc d6 nguoi dung
str dung san pham cong ngh¢ khong t6n nhiéu cong
strc. M6 hinh TAM cho rang viéc sir dung san phim
cong nghé duoc xac dinh bdi y dinh hanh vi, nhung
mat khac y dinh hanh vi dugc xac dinh boi thai do
ctia mdi c4 nhan khi str dung san phdm cong nghé va

| Y KIEN TRAO DO

do d6i véi hanh vi 1a cam giéc tich cuc hodc ti€u cuc
ctia chu thé vé viéc thuc hién mot hanh vi nao dé
dwa trén danh gia cia chu thé do vé két qua cua
nhitng hanh vi nay. Chudn muyc chi quan 1a nhan
thirc cia con ngudi vé ap luc chung cua xi hoi dé
thyc hién hay khong thue hién hanh vi va nguoc lai
né dugc quyet dinh boi niém tin chudn myc cua con
ngudi. Yéu té kiém soat hanh vi c¢6 lién quan dén
kha ning thuc hién hanh vi dé hay kho nhu thé nao
cua chu thé tac dong dén dbi tuong, yeu t6 nay cd
thé xuat phat tir bén trong ting chu thé nhu su quyét
tdm, nang lyc thuc hién,... hay tir bén ngoai nhu thoi
gian, co hoi hay diéu kién kinh té. Néu mot ngudi co
duogc niém tin kiém soat manh mé& (c6 nhidu yéu t&
thuén loi trong vi¢c thuc hién hanh vi) thi ca nhan
d6 s& co quyén kiém soat nhéan thirc cao hon dé thuc
hién hanh vi d6 va nguoc lai.

cling boi nhan thic cua chinh cd nhan d6 ve
tién ich ctia san pham. Hay thai d§ ciia mot

Thai do N

c4 nhan khong phai 1a yéu t6 duy nhit quyét
dinh viéc st dung mot san pham cong ngh¢

Chuin muc chi quan > Y dinhhanhvi > Hanh vi

w1

ma con dua trén tac dong cua nd doi vdi hi¢u

Kiém soat hanh vi

¥

sudt. Do d6, ngay ca khi mot c4 nhan khong

hoan nghénh mét san pham cong nghé, Hinh 2: M6 hinh Iy thuyét hanh vi di dinh - TPB

nhung xac suat ho s& su dung san pham nay

la rit cao néu ho nhan thay rang san pham cong
ngh¢ s& cai thién hi¢u sudt trong cong viéc (Davis,
1989).

(Ajzen, 1991)
2.2. Gid thuyét nghién citu
2.2.1. Cam nhan sy hitu ich voi thai do mua
dong ho théng minh
Cam nhan su hiru ich duoc

| Nhan thic hi ich >\‘ Théi do huéng dén
str dung

Sir dung hé dinh nghia 1a cép d6 ma mot
théng thuc su nguoi tin rang viéc su dung

Nhan thic dé si dung

Hinh I1: M6 hinh chap nhén cong nghé - TAM (Davis, 1989)

2.1.2. Ly thuyét hanh vi dw dinh (Theory of
Planned Behavior - TPB)

Thuyét hanh vi du dinh ctia Ajzen nam 1991 rat
phé bién trong viéc phan tich hanh vi chu thé. No
duogc ap dung rong rii dé giai thich nhidu loai hanh
vi trong nhiéu bdi canh khac nhau nhu hanh vi stc
khoe, hanh vi dau tu hay hanh vi tham gia tap thé
(Ajzen, 1991; Xiang & Sumelius, 2010). Co thé noi
rang, ¥ dinh hay dong co ctia mdi chu thé chinh 1a
nhan t§ thuc day manh m& nhét dén viéc ho thuc
hién cac hanh vi ctia ban than. Fishbein & Ajzen
(1975) cho ring ¥ dinh thuc hién hanh vi s& chiu anh
hudng boi ba nhan té bao gdm thai do dbi véi hanh
vi, chudn myc cha quan va kiém soat hanh vi. Thai

mot hé théng san phém/dich
vu dic thu s& ning cao két qua
thyc hién cong viéc cua ho
(Davis & cong su, 1989). Co thé xem bién s6 nay la
yeu t6 quan trong, c6 muc do tac dong manh nhat
dén y dinh mua cua khach hang thong qua bién sp
thai d§ mua ddng hd théng minh. Trong thoi budi
kinh té thi truong v6i su da dang vé cac mat hang,
nguoi tiéu dung ludn c6 duge su lra chon t6i da vé
san phim ma ho mudn mua, va didu quan trong 1a su
so sanh gitlra gia tri cai ho bo ra va gia tri ma ho nhan
lai duoc. Néu nhu mot nguodi cdm nhan duoc viée su
dung san phém/dich vu nay mang lai nhiéu loi ich
cho ho thi viéc hinh thanh y dinh mua s& dé dang va
nguoc lai. Tuy nhién, khong phai luc nao ngudi tiéu
ding ciing c¢6 thé hiéu va biét hét dugc nhitng tinh
nang ctia san pham. Tur d6, tac gia dua ra gia thuyét:
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HI: Cam nhdn vé su hitu ich cé anh huwong tich
cwe dén thdi dp mua dong ho théng minh

2.2.2. Cam nhan vé dé sir dung voi thai do mua
dong ho théng minh

Cam nhan dé sir dung 1a “muic do ma mot ca
nhan tin ring viéc st dung hé thdng cu thé s& khong
tén nhiéu cong sic” (Davis, 1989). Hé théng cong
nghé d6i méi duoc coi 1a dé sir dung hon va it phirc
tap hon s& c6 nhiéu kha ning duoc chip nhan va
duogc str dung boi ngudi sir dung tiém ning (Davis
& cong su, 1989). V& mit ly thuyét, dé st dung
dugc nhén thuce khi nguoi tiéu.dfmg cam thiy dong
hd thong minh khong kho hiéu va khong kho su
dung. Vi ly do d6, cam nhén vé d& sir dung duogc coi
14 mot trong nhirng yéu té quan trong anh hudng dén
viéc chdp nhdn va st dung cac cong nghé méi cua
ngudi tidu dung. Do dé, tac gia dua ra gia thuyét:

H2: Cdam nhdn vé dé sir dung c6 anh hwong tich
cwe dén thai dé mua dong ho thong minh

2.2.3. Thai do voi y dinh mua a"ong ho thong minh

Thai d6 duoc xem 1a trang thai sin sang vé mat
tinh thin dugc hinh thanh théng qua cac kinh
nghiém trudce d6 cua ngudi tiéu dung va c6 kha nang
anh huong 16n dbi vai nhiing phan tng cta ho dén
khach thé va tinh hudng tiép xuc (H6 Huy Tuu &
cong su, 2018). Theo Ajzen (1991), thai do 1a noi
dén sy danh gia cia con nguoi vé két qua ctia mot
hanh vi. N6 dai dién cho niém tin tich cuc hay tiéu
cuc cia con nguoi va sy danh gia vé hanh vi cua
minh. Khach hang thuong s& c6 thai d6 wa thich ddi
v6i nhitng san phdm ma ho danh gia tich cuc va
nguoc lai s€ c6 thai do khong thich dbi v6i nhitng
san pham ho danh gia khong tich cuc. Trong bai
nghién ctru nay, ddi tuong chinh 1a dong hd thong
minh. Thai d6 cua nguoi tiéu dung dugc hiéu Ia
nhiing danh gia vé su hitu ich, sy thudn tién, céc loi
ich,...thé hién su thich tha hay khong thich thu voi
viée sir dung dong hd thong minh. Néu khach hang
cho rang viéc sir dung déng hd thong minh mang lai
tién ich cho ho, thi c6 thé mirc mua sé gia tang manh
hon. Tir nhitng luan giai trén, nghién ctru nay dé
xuat gia thuyét H3 nhu sau:

H3: Thai do co anh hwong tich cuc dén y dinh
mua dong ho théng minh

2.2.4. Chudn myee chii quan véi y dinh mua dong
hé théng minh ,

Chuan muc cha quan duogc hiéu la nhitng nhan
thirc ctia con ngudi vé viée phai xir 1y nhu thé nao

khoa hoc

cho phu hgp véi cac yéu ‘céu cua xa hoi (Ajzen,
2002). Cac anh hudng chuan chi quan c6 thé 1a sy
anh huong tir nhitng nén vian hoéa khac nhau hay tir
nhitng ngudi xung quanh. Y dinh mua cta nguoi
tiéu dung s€ bi anh huong bdi nhiing nguoi co lién
quan nhu ban bé, dong nghiép, gia dinh hay ngudi
ban hang... Néu nhu nhimg ngudi lién quan phan
Umg phan d6i manh mé véi viéc mua va str dung san
pham, ngudi mua s& d& c6 nhiéu kha ‘nang thay doi
y dinh mua ctia minh. Va nguoc lai, néu dugc nhitng
nguoi lién quan ung ho thi kha ning di dén quyét
dinh mua mat hang do dbi voi nguoi tiéu dung sé
nhanh hon. Vay, dé hiéu dugc y dinh cia nguoi tiéu
dung viéc sir dung chudn chu quan thong qua viéc
danh gia cam xtc cua khach hang vé phia nhiing
ngudi ¢6 lién quan nghi gi vé y dinh cua ho, nhiing
ngudi nay thich hay khong thich ho mua dong hd
thong minh. Do vy, H4 duoc dé xuét nhu sau:

H4: Chudn muec chii quan co anh huong tich cuc
dén y dinh mua dong hé théng minh

2.2.5. Chudn myee chii quan véi y dinh mua dong
ho thong minh

Kiém soat hanh vi nhan thirc duoc xem 1a niém
tin cua khach hang vé viéc thuc hién hanh vi nao do
¢6 kho hay khong. Theo Ajzen (1991), su kiém soat
nhén thtc dugc hinh thanh dya trén kinh nghiém
trong qua khtr cua chinh nguoi d6 véi hanh vi nhung
cling dya trén thong tin da qua st dung nhu kinh
nghiém cua gia dinh va ban bé ciing nhu cic yéu tb
khac lam ting hodc giam khé khan nhén thuc cua
ngudi d6 dé thuc hién cac hanh vi twong mg. Céc
nhan t6 kiém soét ¢ thé xuét phat tir bén ngoai (nhu
thot gian, co hoi, mirc d¢ tai chinh hay phu thugc
vao ngudi khac,...) hay cac nhan té bén trong (nhu
kién thirc, ky néng,...). Mot ngudi c6 cang nhiéu co
hoi hay ngudn luc thi mic do kiém soat hanh vi
cang 1on, do do6 s€ co it can tro hon trong viéc hinh
thanh y dinh tiéu dung. V6i lap luén trén gia thuyét
HS5 dugc nghién ctru dé xuét:

HS5: Kiém sodt hanh vi nhdn thire ¢é dnh hieong
tich cwe dén y dinh mua dong ho thong minh

3. Phwong phap nghién ciru

3.1. Cdch tiép cin

Nghién ctru str dung dir liéu so cip bang viéc
phong van tryc tiép va gian tiép ngudi dan tai Nha
Trang. Céc thang do trong ban cau hoi duoc ké thira
va bo sung cac nghién ctu trude do va duge do
ludng bang thang do Likert 05 diém, voi 1: rat
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Cam nhan vé dé sir dung
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man yéu cau vé do tin cay

Cam nhan vé sy hitu ich

>

Thai d6 mua déng hd

théng minh

dinh

mua

Chuan myc chi quan

ddng
hd

\ 4

Kiém soat hanh vi cam

nhan

théng
minh

/

Cronbach' alpha.

Két qua phan tich Bang 2
cho thay, tir 24 blén quan sat
trong 6 nhan t6 nay deu co
hé s6 tuong quan bién - tong
cao va 16n hon 0,3 va hé so
cronbach' alpha riéng phin
déu 16n hon 0,6. Trong do,
thanh phin cam nhan d& sir

Hinh 3: M6 hinh nghién ciu dé xuat
Bang 1: H¢ s6 Cronbach’ alpha cia cdc thanh phan thang do

khong dong y; 2: khong
ddng ¥; 3: trung dung; 4
ddng y; 5: rit dong y.

3.2. Cach xdac dinh co
méu, phwong phdp thu
thdp va phdn tich dir li¢u

Nghién ctu nay xéc
dinh c& mau dya trén quy
tac kinh nghiém can cur
vao sb bién quan sat thu
thap. Quy md mau co thé
dugc xac dinh dya trén
nguyén tac 5:1, 6 nghia
la miu s& gip 5 lan sb
bién quan sat (Bollen,
1989). Nhu vay, kich
thuéc mau tdi thiéu cn
thiét cho nghién ctru nay
1a n =24*5=120. S6 mau
su dung trong nghién ctru
200 (s6 mau phat ra la
235). Mau dugc thu thap
bing phuong phap thuan
tién thong qua phong van
tryc tiép va gian tiép
nguoi dan tai Nha Trang.
Dt li¢u thu thap dugc xti
1y va phan tich bang phan
mém SPSS 22.0.

4. Két qua nghién
ciru va thao ludn

4.1. Két  qud
nghién ciru
Két qua Cronbach

alpha cho thdy céac thang
do cua y dinh mua dong
hoé thong minh déu thda

Bién Trung binh Phwong sai Tuwong quan Cronbach’s
. thang do thang do N Alpha
guan sat £ WA £ A bién tong I Sk
neu loai bien | néu loai bién neu loai bién
Cam nhan vé dé sir dung (SD): Alpha = 0,890
SD1 10,2150 3,426 0,831 0,829
SD2 10,5600 4,047 0,749 0,866
SD3 10,3250 3,688 0,729 0,869
SD4 10,2250 3,502 0,743 0,866
Cam nhén ve sw hiru ich (HI): Alpha = 0,876
HI1 10,9250 6,693 0,712 0,849
HI2 11,0300 7,306 0,684 0,861
HI3 11,2200 6,384 0,745 0,836
H14 11,1500 6,028 0,799 0,814

Thai d9 d6i véi viee mua dong ho thong

minh (TD): Alpha = 0,907
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TD1 10,5950 4,725 0,830 0,866
TD2 10,7750 4,849 0,781 0,883
TD3 10,6400 4,573 0,813 0,872
TD4 10,7400 4,987 0,740 0,897
Chuin muc chii quan (QC): Alpha = 0,812
QC1 12,1250 4,200 0,703 0,741
QC2 12,1150 5,077 0,547 0,791
QC3 12,0100 4,372 0,683 0,749
QC4 12,1800 4,862 0,517 0,801
QC5 12,1300 5,129 0,563 0,787
Kiém soat hanh vi nhén thiic (KS): Alpha = 0,850
KS1 6,7850 1,888 0,702 0,808
KS2 7,1000 2,040 0,737 0,782
KS3 6,9150 1,747 0,730 0,784
Y dinh mua dong ho théng minh (YD): Alpha = 0,889
YD1 10,4750 4,622 0,800 0,840
YD2 10,6050 4,893 0,781 0,848
YD3 10,5100 4,683 0,780 0,848
YD4 10,7400 5,329 0,669 0,888
Nguén: Két qua chay SPSS
khoahoe =
thuong mai 83



Y KIEN TRAO bOI

dung do luong bang 4 blen quan sat; Bang 2: Két qud phan tich EFA

thanh phan cam nhan vé sy hiru ich —

duoc do bang 4 bién quan sat; thanh Chiso KMO 0,798
phin thai do gdm 4 bién quan sat; - Thong ké Chi binh phuong 913,473
thanh phén chuin muc chu quan Kiém dinh Bartlett's |[Bac ty do (df) 28
gdm 5 bién quan sat; thanh phan Mirc y nghia (Sig.) 0,000

kiém soat hanh vi nhan thirc gom 3 Nguén: Két qua chay SPSS

bién quan sat va thanh phan y
dinh mua ddng hd théng minh
gdm 4 bién quan sat.

Dbi voi phén tich nhan t6
kham pha thong qua mbi ‘quan
hé tic dong cua hai bién sb
cam nhan dé s dung va cam
nhan tinh hiru ich dén thai do
mua df)ng hd théng minh cho
thdy kiém dinh KMO and

Bartlett's, chi )
KMO0=0,798>0,5 va muc y
nghia bang 0

(Sig.=0,000<0,05) cho thiy
phan tich nhéan t6 phu hop véi
cac dir li€u va céc bién quan sat

¢6 tuong quan voi nhau. Phan tich
phuong sai trich, ¢6 2 nhan t6 duoc
rit ra tai Eigenvalues bang 2,415 c6
hé sé tai nhan t6 cao va déu 0.5, | Kidm dinh Bartlett's
v6i tong phuong sai trich duoc giai
thich béi 2 nhan t§ nay Ia

Bang 3: Tong phuwong sai trich

Nh?n Eigenvalues ban du Tong binh p!ur(mg:hé 50 tai da
to trich xuat
Toan % cia % tich | Toan % cia % tich
phin | phwong sai liy phan phuwong sai liy
3,541 44,265 44,265 | 3,541 44,265 44,265
2,415 30,188 74,453 | 2,415 30,188 74,453

0,513 6,416 80,869

0,453 5,666 86,535

0,333 4,160 90,696

0,325 4,057 94,753

0,234 2,920 97,673

OINO|OTBDWIN|F-

0,186 2,327 100,000

Nguon: Két qua chay SPSS
Bang 4: Két qua phan tich EFA

Chi s6 KMO 0,765
Thong ké Chi binh phuong 1165.181
Bac tu do (df) 66
Muc y nghia (Sig.) 0,000
Mirc ¥ nghia (Sig.) | 0,000

74,453%>50% dat yéu chu (Bang 2 Ngudn: Két qua chay SPSS

va Bang 3).

Tuong tu, dbi véi mae do tac
dong dén y dinh mua ddong hd
thong minh tir 03 bién sé: thai d¢,
chuan muc chi quan, kiém soat
hanh vi thi chi s6 KMO=0,765 va

miéc y nghia  bang

(Sig.=0,000<0,05) trong kiém
dinh KMO and Bartlett's cho thay
phan tich nhan t6 phu hop véi cac
dir liéu va cac bién quan sat c6
twong quan v6i nhau. Tong
phuong sai trich dugc giai thich
boi 3 nhan t6 nay la 69,610%
>50% dat yéu cau va c6 3 nhanté| 10 | 0,257 2,138 96,595
duogc rat ra (gia tri Eigenvalues>1)| 11 | 0,211 1,762 98,357

(Bang 4 va Bang 5).

khoa hoc

Bang 5: Tong phuong sai trich

Nhén . A Téng binh phwong hé sb tai
t6 Eigenvalues ban dau da trich xuAt

Toan % ciia % tich | Toan %cia |%tich
phan | phwong sai liy phian | phwong sai | liy
1 3,197 26,641 26,641 | 3,197 26,641 26,641
02 2,974 24,783 51,424 | 2,974 24,783 51,424
3 2,182 18,186 69,610 | 2,182 18,186 69,610
4 0,735 6,128 75,738
5 0,691 5,757 81,496
6 0,472 3,937 85,433
7 0,399 3,329 88,762
8 0,362 3,013 91,775
9 0,322 2,681 94,456
12 | 0,197 1,643 100,000

Nguon: Két qua chay SPSS

=
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Su pht hop ctia md hinh hdi quy véi bién phu
thuoc Thai d6 mua dong hd thong minh

Bang 6: Ddnh gia dé phu hop cua mé hinh

’Tmén TRAO i_én

Tir Bang 8 cho thay, két qua phan tich hdi quy da
bién cho thay R2 didu chinh = 0,518, diéu nay ching
t6 51,8% su bién thién

cia y dinh mua dong

M5 hinh R Rbinh | R b‘?rklh ph}rong Sai so chuan uéc | He so Durbin - | 5 thong minh dugc
phuong diéu chinh luong Waston Wi thich bsi 3 bidn

1 0,699° 0,489 0,484 0,71867548 1,784 gA o A s
- S ddc 1ap trong mo hinh
a. Dy doan: (Hang), SD, HI thai d6, chudn muc
. L L XA chi quan va kiém
Béang 7: Phan tich hé so hoi quy sodt hanh vi nhan
] & 56 thic hay noéi cach
Hesh | (TS Phntichda | (g0l S
chwa chuan héa héa Gi tri Mc v cdng tuyen K N ]
M6 hinh kiémdinh | X d9, chuan myc chi
Do léch Studen-t | &M S8 ? quan va kiém soat

B % Beta chap | VIF . . A ,
chuan nhan hanh vi nhan thirc
(Constant) | 1,518E-016 | 0,051 0,000 1,000 c6 tdc dong den y
dinh mua dong ho
1| sD 0675 | 0051 | 0675 | 13241 0000 | 1,000 |1,000 | (hong minh véi sig.
HI 0,183 0,051 | 0,183 3,601 0,000 1,000 1,000 | = 0,000 < 0,05

a.Bié:n phu thuge: TD
Nguon: Két qua chay SPSS

Két qua phén tich hdi quy da bién cho thay R2
diéu chinh = 0,489, diéu nay chimg t6 48,9% su bién
thién cua thai do duoc giai thich boi 2 bién doc 1ap
trong mo hinh gdm cam nhéan dé st dung va cam
nhan tinh hitu ich hay néi cach khac cac bién cam
nhén vé d& su dung, cam nhan vé su hitu ich ¢ tac
dong dén thai do gdy anh huong dén y dinh mua
ddng hd thong minh véi sig.=0,000 <0,05. Nhu vay,
mb hinh hdi quy tuyén tinh da xay dung phii hop voi
d liéu nghién ctru.

Phuong trinh hdi quy c6 dang:

TD = 0,183*HI + 0,675*SD

Su phii hop ctia md hinh hdi quy voi bién phu
thudc Y dinh

Phan tich hdi quy tuyén tinh boi duge thyc hién
v6i bién phu thuoe Y dinh va 3 bién doc lap: Thai
d6 (TD), Chuén

ching to cac bién
doc lap trong mo
hinh c6 thé giai
thich duoc su bién thién cia y dinh mua dong hd
thong minh. Nhu vy, mé hinh hdi quy tuyén tinh da
xay dung phu hop v6i dir licu nghién ctu.

Phuong trinh hdi quy c¢6 dang:

YD = 0,659*TD + 0,242*QC + 0,159*KS

4.2. Thao Iugn két qud nghién ciru

Nghién ctru da van dung mo hinh chép nhan
cong nghé TAM dé kiém dinh sy tac dong cua hai
bién s6 gém: cam nhan vé sy hitu ich va cam nhan
d& st dyung 1én thai d6 mua dong hd théng minh va
ly thuyét hanh vi du dinh TPB dé dy bao ¥ dinh
mua dong hod thong minh cua nguoi tiéu ding tai
thanh phd Nha Trang véi cic tic nhan lién quan.
Céc bién s6 cam nhan vé sy hitu ich va cam nhan dé
sit dung déu tac dong dén thai do mua ddng hd
thong minh ctuia nguoi tiéu dung Nha Trang vdi muc

Bang 8: Ddnh gia dé phu hop cua mo hinh

mue Chu quan (thlz M6 hinh R Rbinh | Rbinh phuong | Saiso chuanwéc | Hg so Durbin -
V? K1?m S(,’at an phuong diéu chinh lugng Waston
vi nhan thie (KS). 7 0,720° 0,518 |0,511 0,69948752 1,795
Két qua phan tich -
nhu sau: a. Dy doan: (Hang), KS, QC, TD
b. Bién phu thugc: YD
khoa hoc ) =
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Bang 9: Phdn tich hé sé hoi quy

A K PO, Hé 50 S Phéan tich da
H¢ so chwa chuan hoa chuan héa GI_&; tri o cong tuyén
N kiém Mirc y
M6 hinh . . Qs ~
A la dinh  |nghia Sig. bo
b léch £
B - Beta Studen-t chap VIF
chuan N
nhan
(Constant)) |-4,305E-017 | 0,049 0,000 1,000
1 TD 0,659 0,050 0,659 13,287 0,000 1,000 |1,000
QC 0,242 0,050 0,242 4,883 0,000 1,000 |1,000
KS 0,159 0,050 0,159 3,214 0,002 1,000 |1,000
a.Bién phu thugc: YD

Nguon: Két qua chay SPSS

Bang 10: Két qua kiém dinh cdc gia thuyét

khéach quan hon, kéo theo y dinh mua sé&
dugc nang cao.

Nguon: Két qua chay SPSS
y nghia bang 0 (Sig.=0,000<0,05) va tiép dén la cac
nhén t6 thai do, chudn muc chu quan, kiém soat
hanh vi nhan thic déu tac dong c6 ¥ nghia thong ké
dén y dinh mua dong ho thong minh & d¢ tin cdy
95%, cu theé:

Bién cam nhén vé sy hitu ich co tac dong tich
cuc dén thai do gay anh huong dén y mua dong hod
thong minh véi hé sb tac dong 0,183, c6 nghia khi
nguoi tiéu ding cam thay san pham thyc sy can thiét
va dem lai nhiéu loi ich thi thai d§ cua khach hang
vé ddng hd thong minh ciing tich cuc hon dan dén y
dinh mua cang tro' nén manh. Thi hai 1a nhan td cam
nhan sy dé st dung c6 tac dong tich cuc dén thai do
ctia khach hang vé y dinh mua dong ho théng minh
v6i hé sb tac dong kha 16n 0,675. Diéu nay cho thiy
néu dong ho thong minh cho khach hang thiy dugc
n6 1a san pham dé sir dung ciing nhu thao tac don
gian d& hiéu thi thai d6 cua khach hang luc nay s&

khoa hoc

Tac dong Udc lwong | Gia thuyét | Két luan Tiép theo 13 sw tc déng tich cuc cia
O | € [ HI | 0183 1 Ung hd | nhan t6 thai do anh dén ¥ dinh mua dong hd
TD | € | SD | 0675 z Ung o | thong minh véi hé sé tic dong 0,659. Thai
YD | € | TD 0,659 3 Ung ho d6 tich cuc cua nguoi ti€u dung la rat can
YD | € |QC| 0242 4 UNg M| thiét déi voi bét ky sy thay ddi y dinh va
YD | € | KS | 0159 5 UNghd | panh vi thue hién (Shaw va cong su, 2015)
R2 dieu chinh 0,518 vi vy ma c6 thé thy thai do chinh 1a nhan

(YD) t6 tac dong manh nhat dén y dinh mua dong

h6 théng minh trong truong hop nay. Bén
canh d6, nhan t6 chuin muc chu quan cling
tac dong tich cuc va la bién sb rat quan trong gidng
nhu rao can dé tac dong dén y dinh mua dong hd
thong minh voi hé sd tac dong 1a 0,242. Chuan muc
chi quan 1a chi ra nhan thic cua cha thé vé cac ap
luc cua xa hoi ddi voi viée thuc hién hay khong thuc
hién ¥ dinh va hanh vi. Didu nay c6 nghia viéc
khuyén khich, mong mudn va ép budc cua ngudi
xung quanh (ban bé, nguoi than, ddng nghiép hay
nhan vién ban hang) co tac dong tich cuc dén y dinh
mua ddng ho théng minh. Cudi cling, 0,159 14 hé sd
tac dong ctia bién s kiém soat hanh vi nhan thirc d6i
véi y dinh mua.
5. Két luan va ham y chinh sach
5.1. Két lugn
Téng sé bién quan sat cua nghién ciu 1a 24
trong d6 20 bién quan sat ciia 5 nhan t§ gdm: cam
nhan vé sy hitu ich, cdm nhén su dé sir dung, thai

=
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dd, chuan muc chu quan, kiém soat hanh vi nhan
thirc va 4 bién quan sat cua thang do ¥ dinh mua
ddng ho thong minh. Két qua kiém tra do tin cay
clia thang do bang hé sé Cronbach’s alpha va phan
tich nhan t6 kham pha EFA thi két qua céc nhan t6
khong thay ddi, ca nam nhan t6 déu tac dong truc
tiép va gian tiép dén y dinh mua ddng hd thong
minh cta ngudi tiéu dung, trong d6 hai nhan t6 tac
dong gian tiép thong qua bién sé thai do 1a cam
nhén sy dé str dung va cam nhén vé su hiru ich. Két
qua kiém dinh mé hinh hdi quy tuyén tinh cho thiy
hé s6 xac dinh hiéu chinh ciia ¥ dinh mua dong hd
thong minh 1a 0,518, dong nghia véi viéc da xay
dung phu hop véi tap dir liéu dén 51,8%. Didu nay
cho thidy mbi quan hé chit ché giira cac bién doc 1ap
va bién phu thugc. Ching goép phan giai thich
51,8% sy thay doi ciia y dinh mua dong hd thong
minh cia ngudi tiéu dung tai thanh ph6 Nha Trang.
Két qua nghién ctru cho thiy cac gia thuyét nghién
ciru déu duoc ung ho, khing dinh ring 1y thuyét
TPB 14 hoan toan phu hop dé 1y giai cho ¥ dinh mua
dong ho thong minh. Cac phét hién trong nghién
clru gop phan cung cp thém cac thong tin can thiét
va gia tri dé d& xudt cdc ham ¥ quan tri nhiam thic
day y dinh mua ddng ho thong minh.

5.2. Ham y chinh sdach

Cam nhén vé sy hiru ich: Yéu t6 cam nhan vé su
hiru ich ctia khach hang vé san pham rat quan trong,
g6p phan hinh thanh thai do ctua khach hang d6i voi
mua dong hd théng minh tir d6 nang cao dong co/y
dinh mudn c6 dugc san pham cua khach hang. Hay
khi ngudi tiéu ding cam thdy san pham thuc su cin
thiét va dem lai nhiéu loi ich cho ho thi thai d¢ cia
ho ddi véi san pham ciing s& phat trién theo chiéu
hudng tt hon, tir d6 ¥ dinh mua cang trd nén manh
mé& hon. Chinh vi vdy, dé gop phan lam ting kha
nang cam nhan vé sy hitu ich ctia khach hang, nha
san xudt can cai thién nhiéu tinh ning va cong dung
ctia dong ho thong minh nhu ting tudi tho pin tir 7
ngdy 1én nhiéu hon 7 ngay nhu hién nay, nng cao
kha ning tuong thich ctia dong ho théng minh thong
qua két ndi v6i hé didu hanh Android dé tan dung
nhiéu tinh niang méi gidng nhu chiéc dién thoai
thong minh hién nay.

| Y KIEN TRAO DO

Cam nhan vé tinh d& sir dung: Két qua nghién
ctru cho thdy bién sé nay co anh huong manh dén
thai do, nghia la khach hang cang cam nhan tinh dé
sir dung ciia dong ho thong minh thi thai do cua ho
dén y dinh mua dong ho théng minh cang tich cuc.
Chinh vi vy, cac nha san xuit can phai don gian hoa
cau hinh va giao dién khi nguoi tidu ding thyc hién
céc thao tac s dung san pham nay dé khach hang
cam nhén viéc sir dung dong ho thong minh 1a rt dé
dang khong mét nhiéu thoi gian khi sir cac tinh ning
ctia dong ho thong minh, st dung dong hd thong
minh rat tién loi va d& dang khi tim kiém bat ky
thong tin bét cir luc nao va dong hd thong minh rat
d& str dung va phu hop cho moi ltra tudi.

Thai d6 dbi véi ¥ dinh mua dong hd thong minh:
Két qua nghién ctru cho thay thai d6 mua clia ngudi
tiéu dung cang tich cuc thi ¥ dinh mua déng hd
thong minh cang cao va nguoc lai. Hay thai d6 du
doén t6t nhit cho y dinh cua khach hang va 1a nhéan
t6 du doan tét nhit cho thay déi hanh vi (Ajzen va
cdng su, 2005; Shaw va cong sy, 2015). Do vay, dé
tang cuong nang cao thai do tich cyc mua ctia nguoi
tidu dung d6i véi y dinh mua dong ho théng minh thi
cac nha san xuat va nha kinh doanh thiét bi cong
nghé can tdng cuong quang cio, tu van, cung cép
thong tin tim quan trong ciing nhu su hitu ich cua
ddng ho thong minh dén ngudi tiéu ding, dé ho c6
dugc nhén thirc tot hon vé san pham va cam thay nd
1a san pham c6 ich, 1a mot Iya chon dung dan, 1a
diéu tich cuc nén lam, va mang lai sy hai long cho
tat ca cac khach hang. Bén canh do, & vi tri nhimng
nha san xuat ciing nén ling nghe nhimng phan hoi
ctia nguoi st dung nhiéu hon dé tir d6 c6 nhiing cai
tién gitip cho viéc str dung ciing nhu trai nghiém ciia
nguoi ding ngay mét tot hon.

Chuan muyc cha quan dbi voi ¥ dinh mua dong hd
thong minh: Nguoi tiéu dung da dung, cé y dinh su
dung hay thdm chi chua bao gid sir dung dong ho
thong minh thi déu thira nhan rang ho bi anh hudéng
khong hé nho tir ¥ kién cta nhitng ngudi quanh
minh vé san phiam d6. Nhu trén s6 liéu khao sat cho
thdy nguoi tiéu ding cam thay bi chi phdi boi nhimng
nguoi xung quanh nhu gia dinh, ban bé va nguoi
ban hang giy anh hudng dén y dinh mua cua ban

khoa hoc =
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than. Chinh vi vdy, dé ting y dinh mua ddng hd
thong minh, vé phia nha kinh doanh, day 1a nhan t6
¢6 thé tryuc tiép tac dong dé dem dén niém tin va cam
xuc tich cuc cho khach hang khi ho c6 y dinh mua
ddng ho thong minh. V& phia gia dinh, ban be, day
1a nhém ngudi ma nha kinh doanh khéng thé truc
tiép chi phdi duoc, nhung van co nhiing phuong
phap tac dong gian tiép gitip cho ho c6 nhimng cam
xuc tich cuc vé san pham dong ho théng minh bang
céc cach thirc danh vao tam 1y khach hang vé tinh
hiru ich ctia san pham nhu: rat pht hop tré nho khi
su dung thay vi st dung dién thoai di dong, theo doi
stc khoe,...

Kiém soat hanh vi d6i voi y dinh mua dong hod
thong minh: Kiém soat hanh vi nhan thirc c6 tac
dong manh dén ¥ mua dong ho théng minh cia
nguoi tiéu ding thong qua két qua phan tich. Didu
nay c6 nghia la nhitng thuan 191 hoac khé khan trong
viéc thuc hién mét y dinh hay hanh vi mua, n6 anh
hudng truc tiép dén viéc hinh thanh ¥ dinh tiéu dung.
Nhitng tic nhan do6 c6 thé dén tir kién thic, k§ ning
st dung hodc tai chinh c4 nhan. Do vay, cac nha san
xudt va cac nha kinh doanh thiét bi cong nghé can dé
XUt va co nhiing chinh sach wu dai, tra gop 0%,
khuyén khich khach hang mua va sir dung dong hd
thong minh hodc don gian hon véi nhiéu chuong
trinh khuyén mai vao cac dip 18 Tét, Giang Sinh... dé
khach hang c6 co hoi sir dung thuc té ddi véi thiét bi
cong nghg, cu thé 1a dong ho théng minh. 4
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Summary

This study adopts TAM (Technology acceptance
model) and theory of planned behavior to explain
Nha Trang consumers’ intention to buy smartwatch-
es with 5 variables (Perceived usefulness, Perceived
ease of use, Attitude, Subjective norms and
Behavior control). This study uses a linear regres-
sion analysis to test the research model basing on a
sample of 200 Nha Trang consumers. The analysis
results show the reliability and value of the meas-
urements of 51.8% and the research model in accor-
dance with the data with the impact of Attitude,
Subjective norms, Behavior control, Perceived use-
fulness, and Perceived ease of use. The results of the
research show several significant suggestions for
manufacturers and business strategy makers in the
context of smartwaches manufacturing and trade.

S6 147/2020



