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Summary

Statistic process control (SPC) method is the use
of statistical tools to monitor, manage and improve
the production process. The objective of the paper is
to study the elements of successful implementation
of SPC in small and medium-sized mechanical man-
ufacturing enterprises in Vietnam. From the
research of 272 enterprises, the results have shown
06 factors that make up the success (soft quality) of
each SPC program in enterprises, including: (i)
Senior Leadership commitment; (ii) Group work;
(ii1) SPC Training and education; (iv) The role of the
quality department; (v) SPC Implementing; (vi)
Data storage. At the same time, the study suggests
management solutions to successfully implement
SPC in Vietnamese enterprises.
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(%/Ei viét tim hiéu mé hinh nghién ciru hanh vi nguoi tiéu ding; phéan tich tong quan cdc cong
rinh nghién ciu; thuc hién nghién ciru dinh tinh thong qua phuong phap phong van chuyén sdu
(dai dién ngueoi tiéu ding, co s¢ san xudt, phan phoi); xdy ding mé hinh nghién ciru cdc yéu té can tré hanh
vi mua thiee phdam sach va an toan ciia nguwoi tiéu ding thanh thi o Viét Nam. Két qua nghién ciu so bg cho
thdy: nguwoi tiéu ding cé y dinh mua nhung chiea di dén quyet dinh mua vi dang gap mét s6 rdo can nhi:
thu nhdp con chwa dap vng dwoc mirc gid cao cua thuc pham sach an toan; tai noi ho & chwa cé nhiéu cira
hang ban lé thuc phédm sach an toan; ciea hang ban 1é thie phdam sach an toan chwa mang lai sw thudn tién
khi mua sam; ching logi thwe phdam sach an toan tai cira hang chwa da dang; dac biét nguoi tiéu dung chwa
tin tuong vdo sw trung thuc cua cdc co so san xudt va phdn phoi thuc pham sach an toan; mét s6 nguwoi cé
théi quen va so thich cd nhdn vé trong trot, chan nudi, ti cung tw cdp.

Tir khoa: thuc pham sach an toan, moé hinh hanh vi mua sam, yéu to can tro.

1. Boi canh nghién ciru

Hién nay, nhiing thong tin nhu rau nhiém san,
thit bo dién, myc ong nhuya, thit lon nhidm chat cam,
ca_ nhiém chi, nuge mam chtra chit gay ung thu...
mbi khi xuat hién trén cac phuong tién truyen thong
nhu bao chi, truyen hinh, internet.., déu khién nguoi
tiéu dung Viét hoang mang, lo léng Vi thé, van dé
thuc pham sach, an toan dang la m6i quan tam hang
dau cia mdi gia dinh ciing nhu chinh quyen

Ném bit duoc tam 1y d6, cung voi nhu cau ting
cao ctia ngudi tiéu ding, nhiéu ctra hang kinh doanh
thue pham sach ra doi va ngay cang phat trién manh
meé cung voi sy vao cudc cla cac co quan quan ly

nhd nudc. Riéng nam 2018, Ha No§i va cac dia
phuong trong cd nudc da tich cuc két n6i san xuat,
quan 1y chat lugng; phat trién 543 chudi cung tng
thuc pham nong 1am thuy san an toan, trong d6 c6
198 chudi dat xac nhan theo tiéu chi cua Bo Nong
nghiép va Phat trién Nong thon'. Cac diém phéan
phéi dién hinh nhu hé théng siéu thi Big C,
Vinmart+, Fivimart, Citimart, Lotte Mart, Hapro,
chudi ctra hang rau sach Bac Tom, Soéi Bién v.v...
Trong nhitng khu cho tai cac thanh phd 16n nhu Ha
Noi, Hai Phong, Pa Ning, Ho Chi Minh,... déu c6
nhiéu gian hang ban thyc pham sach. Ngoai cac siéu
thi va cua hang kinh doanh, dd sach, thuc pham sach

1. http://dangcongsan.vn/kinh-te/phat-trien-chuoi-cung-ung-thuc-pham-an-toan-phuc-vu-nhu-cau-nguoi-dan-thu-do-509649. html
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¢on duoc ban online rat nhon nhip, voi nhitng dong
quang cdo: “Thuc pham chan qué”, “Rau sach 100%
nha trong” “Ga qué, thit sach bao dam”. Song, trén
thuc té, nguoi tiéu dung Viét Nam van con phan van
khi dua ra quyét dinh lua chon thuc phém sach an
toan cho bita com gia dinh.

Cau hai dat ra la tai sao lai nhu vay? Phai chang
nguoi dan khong y thuc dugce loi ich cia viée tiéu
dung thyc pham sach an toan dbi voi sic khoe?
Trong bbi canh thuc pham kém chit luong chwa
dugc kiém soat nhung van bay béan tran lan gay ngd
doc, dan dén cac bénh dudng tiéu hoa, ung thu v.v...
thi tit yéu cling dd dan dén sy quan tam téi sic
khoe, tac dong manh vao nhu cAu mua thuc phém
sach va an toan. C¢ 1€, hanh vi mua chua trd nén
thuong truc boi do van chiu mét s yéu t can tré.
Dé thuc day hanh vi mua thyuc pham sach va an toan,
nha quan ly va doanh nghiép mong mubn tim ra, han
ché, loai bo dugc cac yéu to do6 khoi qua trinh mua
clia nguoi tiéu ding. Bai viét nay s& tap trung phan
tich tong quan cac cong trinh nghién ctru; thuc hién
nghién ctru dinh tinh thong qua phuong phap phong
van chuyén sau nhim xay dung mé hinh nghién ctru
céc yéu t6 can tré hanh vi mua thyc pham sach va
an toan cua nguoi tiéu dung thanh thitai mot sb dia
phuong & Viét Nam.

2. Cach tiép can va phwong phap nghién ctru

2.1. Cdch tiép cin

Bai viét dwa vao cac mo hinh nghién ctru hanh vi
nguoi tiéu dung dugc thao luan va giang day rong
rdi trén thé gioi lam co sé xay duyng mé hinh nhimng
nhén td tac dong dén hanh vi mua thuc phém sach
va an toan cua ngudi tiéu ding Viét Nam. C6 thé
khang dinh, cac nhan t6 anh huong téi hanh vi dugc
chia thanh 2 nhom: (i) Cac yéu t6 thic ddy hanh vi
va (i) Cac yéu té can tré hanh vi. Cudc nghién ciru
nay tap trung tim hiéu nhing yéu t can tr¢ hanh vi.

2.2. Phwong phap nghién ciru

Pé thuc hign dwoc muc tiéu va ndi dung nghién
cru dit ra, nhom tac gia su dung phuong phap
nghién ciru tai ban nhim téng quan cic cong trinh
nghién ctru da cd, lya chon va xac dinh nhitng yeu
t6 phu hop trong diéu kién Viét Nam. Sau do, tién
hanh sir dung phuong phép phong van truc tiép
chuyén sau mot sb nhém ngudi tiéu ding, dai dién
co s& phan phdi, nha san xuét... nham kiém tra su
phi hop cua cac yéu té trong mo hinh da tong hop.
Bén canh dir lidu thtr cép thu thap dwoc tir cic cong
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trinh nghién ctru trong va ngoai nudc, dé tai dat
trong tam vao vi¢c thu thap dir liéu so cép dinh tinh
vé nhimng yéu t6 can tro hanh vi nguoi tiéu dung
thuc pham sach va an toan; coi d6 1a ngudn thong tin
quan trong, dang tin cdy tin cdy dé tién hanh phan
tich, danh gia.

Nhém tac gia ciing tong quan dir liéu thir cap vé
phuong thirc, bién phap khuyen khich st dung thye
pham sach va an toan & mot sb nude phat trién, dang
phat trién;nghién ctru cac chuong trinh, chinh sach
thiic ddy, tuyén truyén nguodi dan tidu dung san
pham sach va an toan do co quan chinh ph, t6 chirc
phi chinh pht da thuc hién trong thoi gian qua;
nhiing thanh cong, két qua dat duoc ciing nhu nhirng
han ché con ton tai. Qua do, tim hiéu cac yéu té can
tréhanh vi ngudi tiéu ding thuc phim sach va an
toantlr quan diém hé thong, bién chimg va phi hop
v6i diéu kién cy thé cuanudc ta dang trong qua trinh
chuyén d6i, hoi nhap kinh t& quéc té.

Vi cach lam trén, nhém nghién ctu ky vong sé
c6 dugc mot mo hinh nghién ctru khoa hoc, khach
quan va phu hop véi diéu kién nguoi tiéu dung
thanh thi Viét Nam bai vi da tiép can cac mo hinh
nghién ctru hanh vi tiéu ding dién hinh dugc nhiéu
hoc gia va nha nghién ctru trén thé gidi thira nhan.
V& mit thuc tién, thuc pham - nhat 1a thue pham
sach va an toan - la nhimg san pham thlet yeu dap
g nhu cau hang ngady, anh hudng truc tiép dén sirc
khoe cho nén khach hang luén c6 su can nhéc, suy
nghi, tinh toan mdi khi mua vé str dung.

3. Tong quan nghién ciru

Trén thé gidi da co kha nhiéu cong trinh nghién
ctru vé hanh vi mua thuc phdm an toan: tiéu biéu
nhu A.H. Aman, Amran Harun va Zuhal Hussein
(2012), Justin Paul va Jyoti Rana (2012) Jay
Dickieson va Victoria Arkus (2009),... Cac nghién
clru nay phan nao da giup nhung nha quan ly tim ra
nhén t6 anh huéng dén hanh vi mua cua khach hang,
thiic ddy nganh san xuat va kinh doanh thyc phim
an toan phat trién.

Theo Radman (2005), Zanoli va cong su (2004)
nhitng ngudi truong thanh, sinh séng tai cac do thi,
thanh phd 16n lai thuong tiéu dung thuc pham sach
va an toan nhidu hon ngudi ¢ nong thon. Viét Nam
dang phat trién nhanh chong nhiing khu do thi tap
trung do qua trinh cong nghiép hoa, hién dai hoa dat
nuée; lwong ngudi dan séng tai cac khu vuc nay
ngdy mot ting, trd' thanh thi truong day tiém ning
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cho thyc pham sach va an toan. Do vay, nghién ctru
cho céc khu d6 thi s& rat c6 y nghia.

Thuyc té, mdi khi dén cira hang, di cho hay vao
siéu thi mua thyc pham, ngudi tiéu dung ludn phai
tu dat cau hoi: “thuc phém ¢0O sach va an toan that
khong?” boi vi tinh trang 1ap 10 theo kiéu “treo dau
dé ban thit ch6” ¢ dau ciing co. RAt nhiéu siéu thi,
ctra hang lira ddo khach hang bang cach tra tron
hang ban vao hang sach dé kiém 10i. Bai viét “Thuc
phém gén mac sach c6 thyc sy sach?” cua tac gia
Bui Bich Chuyén dang trén bao VOVI ngay
17/12/2015 da chi ra hang loat siéu thi, ctra hang ban
thuc phém sach nhu: Le’s Mart, Minh Hoa,
Citimart, Mr Sach, Big C,... da bi phat hién thuc
pharn gan mac sach nhung 1a1 khong 1o nguon goc
dugc mua ¢ cho rdi “bién” thanh rau an toan giao
cho cac hé théng siéu thi. Theo Nguyén Hang
(2016)*, nguoi tiéu dung Viét van hoai nghi vao chat
lwong cua thuc pham sach an toan dang dugc bay
ban trong siéu thi va ctra hang thuc pham khién ho
chua chon mua céc loai thuc pham nay.

O Viét Nam, da c6 hang loat cong trinh nghién
ctru vé hanh vi tiéu dung thyc pham an toan. Bai viét
“Phan tich cac yéu td anh huong dén hanh vi tiéu
dung rau an toan tai thanh phé Can Tho” ciia nhém
tac gia Vo Van Thuan va Nguyén Thanh Danh (Tap
chi Khoa hoc PH Can Tho, 2011); bai viét “Mat s6
yéu t6 anh huong dén san xuét va tiéu thy rau an
toan & Thira Thién Hué” cua nhom tac gia Lé Thi
Hoa Sen, H) Thj Héng (Tap chi Khoa hoc PH Hué,
2012); bai viét “Cac yéu td anh huong téi mic sin
1ong chi tra ciia ngudi tiéu ding d6i voi san phim
rau an toan: nghién ctu tinh hudng trén dia ban
huyén Gia Lam, Ha No6i” ctia nhém tac gia DS Thi
M3 Hanh, D6 Thi Tuyét Mai va cong su (Tap chi
Khoa hoc va Phat trién, 2015); cong trinh “Nghién
clru cac nhan t6 anh huong dén y dinh mua thuc
phém an toan ctia cu dan do thi - Lay vi du tai thanh
phd Ha Noi” ctua Lé Thuy Huong (2014),... Cac
nghién nay déu tap trung tim hiéu nhimg nhom
nhén té thiic d‘ay hanh vi mua thuc pham an toan,
chua c6 nghién ctru chuyén sau nao tap trung vao
C4c yéu té cdn tré hanh vi mua cua ngudi tidu ding.

Nhu da phan tich ¢ trén, hanh vi nguoi tiéu dung
la qua trinh mot c& nhan hinh thanh cac phan Gng
dép lai d6i v6i nhu cau cua ban than. Qué trinh nay

bao gdm giai doan nhan thirc va giai doan hanh
dong. Thi truong thuc phém sach va an toan & Viét
Nam dang ton tai nhitng rao can khién nguoi tiéu
dung chua tin dung méac du thyc sy ¢6 nhu clu, tir
d6 gay ra anh huong 16n t6i1 hoat dong kinh doanh
trong linh vyc nay. Co thé thdy, anh huéng cua
nhiing yéu t6 rao can téi hanh vi tiéu ding thyc
phim sach va an toan 1a mot ndi dung quan trong
trong tong thé nghién ctru vé hanh vi tiéu dung thyc
pham sach va an toan.

Bai bao “Thyc phdm sach loay hoay & vach xuit
phat” cua tac gia L& Phuong dang trén Nhan dan
cudi tudn (02/ 11/2014), e cap toi nhimg kho khan
ctia nganh san xuét thyuc pham sach khi ddu ra han
ché trong khi nhu ciu lai rit cao. Cu thé, chi tinh
riéng tai Ha Noi, nhu cau sur dung thit gia stc, gia
cam nam 2013 khoang 745 tan/ngay nhung cong tac
quan 1y giét md, quan 1y van chuyén, kinh doanh
buon ban dong vat, san pham dong vat khong thuc
hién duoc triét dé. Phan 16n dong vat dwa vao giét
md chua kiém soat duoc tan géc. V& rau, nhu cu
tiéu dung cua nguoi dan Ha N§i khoang hai nghin
dén ba nghin tin rau mdi ngay nhung dén hét nim
2013 san luong rau an toan méi dap ung dugc xp
xi 30% nhu cau. Bai viét cling d& cap toi sy phdi hop
thiéu an y giita doanh nghiép va nha nudc khién cho
doanh nghiép thi phai tu boi con nha nudc thi khong
quan ly duoc.

Bai bao “Rau sach va dinh kién” ctia tac gia Gia
Hién, dang trén Vnexpress (ngay 05/5/2016), dac
biét dé cap toi dinh kién ciia nguoi tiéu dung ddi voi
thuc pham sach, dién hinh 1 rau sach. Nhitng dinh
kién d6 vo cung xau. C6 mot thyuc té 1a cac doanh
nghiép va ho gia dinh nudi trong néng san theo mo
hinh GlobalGAP ngay cang it do chi phi cao nhung
dau ra khong tiéu thy dugc. Nhimg ho gia dinh bam
tru theo md hinh nay c6 thé cho ra san phim co chat
lugng cao va mau ma dep. Tuy nhién, dinh kién cua
nguoi tiéu ding thi san pham c6 mau ma dep lai 1a
san pham c6 phun thudc, vi nhimg san phdm nay rat
khé khan dé chimg minh ngudn gbc va chat luong.
Diéu nay din t&i hé qua: ngudi san xudt khong thé
san xut hang chét lugng con nguoi tiéu dung voi
dinh kién cta minh khong thé st dung dugc san
pham sach. Bai viét c6 nhitng cudc phong véan va ddi
thoai gitta dai dién bén san xuét va dai dién nguoi

2. https://dantri.com.vn/doi-song/thuc-pham-an-toan-trong-sieu-thi-co-thuc-su-an-toan-20150816065904179.htm
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tiéu dung di dwa ra dwoc mot trong nhitng yéu té
quan trong gy can tré viéc tiéu ding thuc pham
sach hién nay la dinh kién cta nguoi tiéu dung.

Mot bai bao khac cling thudc nhom nay véi ti€u
dé “Thuc day tiéu thu thyc phdm sach” cuia tac gia Lé
Nghia dang trén baotintuc.vn (ngay 09/6/2016) dé
cap t6i nhiéu rao can trong viéc tiéu thu thuc pham
sach. Quan trong nhit, theo tac gia dan 10i cac
chuyén gia kinh té, 1a hé thong phan phdi. Doanh
nghiép phai ty xay dung hé thong ctia minh trong khi
chinh phu chua ¢6 su cai thién vé cong tic quan ly da
anh hudng t6i tim 1y, niém tin ctia nguoi tiéu ding.

Két qua phan tich cua céc tac gia néu trén da cung
cépy nghia nhét dinh d6i voi dé tai nghién ctru. Xét
mot cach tong thé, cac nghién ctru trong nude da chi
ra nhiéu khia canh vé hanh vi tiéu ding thyc phim
sach va an toan. Tuy nhién, s6 lugng cac bai nghién
clru con it va phan 16n tap trung chii yéu vao nhom
cac yéu t6 anh huong téi viée tiéu dung thyc phim
an toan. Pac biét trong do, chua c6 mot nghién cuu
chinh thirc, cu thé nao tap trung chuyén sau vao muc
tiéu kham pha, phan tich anh hudong ctuia nhitng nhan
t can tro hanh vi cing v6i muic do anh huong cta
chung t6i hanh vi tiéu dung thuc pham sach va an
toan cua nguoi dan tai cac d6 thi Viét Nam.

Xudt phat tir ndi dung nghién ctru trong tim, qua
trinh tong quan d& tai phan nhém cac cong trinh
nghién ctru trong nude lién quan dén hanh vi tiéu
dung thyc pham sach va an toan thanh bén ndi dung
chinh: (i) nhitng cong trinh nghién ctru cac nhan t6
anh hudng toi hanh vi tiéu ding thyc phdm sach va
an toan ndi chung; (ii) nhitng cong trinh nghién cuu
¥ dinh mua thuc phdm sach va an toan; (iii) nhiing
cong trinh nghién ciru mic sin sang chi tra cia
ngudi tidu dung voi thyc pham sach va an toan; (iv)
nhitng két qua nghién ctru cac yéu t6 rao can toi
hanh vi tiéu dung thyc phdm sach va an toan.

Nhiéu nha nghién ctru nudc ngoai ciing da danh
su quan tdm t6i chi dé nay. Jessica Aschemann
Witzel va cong su (2014) thong ké cac nghién ctru
tir nam 2000 dén 2014 vé anh huong cta gia va thu
nhap dén hanh vi mua thyc pham an toan. Két qua
cho thay gia 14 yéu t6 can trd chinh téi hanh vi mua
thuc phdm an toan, trong khi d6 thu nhap lai c6
nhiéu dnh hudng trai chidu lién quan dén tac dong
ctia nd. Mot s6 nghién ctru ciing chi ra tac dong can
trd kha ro rang tur thu nhdp téi hanh vi mua thuc
phidm an toan.

'QUAN TRI KINH DOA

Nghién cuu dugce thuc hién tai Indonesia nam
2013 cua Budi Suharjo va cong su. Nhom tac gia da
kiém dinh cac nhan t6 anh hudng dén thai do cua
ngudi tiéu ding vé viéc mua thuyc phdm an toan;
khao sat trén hon 200 nguoi tiéu dung tai cac trung
tam thuong mai ¢ Jakarta va Bogor, Indonesia.
Nghién ciru da tim ra cac yéu td can tré hanh vi mua
thuc phim an toan d6 1a: thyc phdm an toan chi
dugc tim thiy ¢ nhimg dia diém ban nhat dinh, gia
clia thyc phdm an toan quéa cao so véi thuc pham
thuong, nhidu loai san pham khong c sin, san
phim c6 han st dung ngén, khé c6 thé phan bit
thyc phim an toan véi thuc phiam thudng, kho co
thé tim dugc thuc phém an toan tai cac chg truyén
thong va it thong tin vé thyc phdm an toan. Mat
khac, nghién ctru cho thay nhitng nguoi chua biét vé
thuc pham an toan sin sang mua ngay khi ho biét
dugc nhing loi ich cua thyuc phim an toan. Nhung
ctng c6 nguoi khong mudn mua thyc phim an toan
ké ca khi biét lgi ich cua ching vi gia ca qua cao.

Rushdi Ahmed va cong sy (2015) da tim hiéu
hanh vi nguoi tiéu ding thuc phdm an toan tai cac
siéu thi Bangladesh; thyc hién nghién ctru dinh tinh
va dinh luong. Két qua chi ra: nguoi tiéu dung thira
nhan thuc phdm an toan lanh manh hon, b6 dudng
hon thyc pham san xuat cong nghiép. Van dé chinh
ngan can viéc mua thyc pham an toan dugc tim thay
1a nguoi tiéu dung thiéu kién thirc, thiéu thong tin vé
thuc pham an toan, thuc pham an toan khong sén co,
khong du chung loai va gia cao.

Luén van thac sy cuia Amanda Christine Smith
(2010) vé phan ng tir khach hang truge gia ban cao
hon cua thye pham an toan. Nghién ctru d thuc hién
khao sat vé quan niém gia ban cia thuc phim an
toan ciing nhu nhimng céu hoi cu thé vé viéc khach
hang sin sang trd gid bao nhiéu cho cac loai thuc
pham an toan nhét dinh. .. da tim ra két qua la: ngudi
tiéu dung khong san sang tra gia cao hon cho thuc
pham an toan so v&i thye phim thuong. Hé tu tuong
ctia nguoi tieu dung dong mot vai trd quan trong
trong viéc ra quyét dinh ho mua thyc pham an toan
nhur thé nao.

Oliver Meixner va cong sy (2014) nghién ctru vé
hanh vi mua thuc phdm an toan cua ngudi tiéu dung
tai Nga. Thi truong thuc phim an toan tai Nga la
mot thi truong m(n ndi va dang phat trién manh mé.
Tuy nhién thyc t& cho thdy ty 1& 16n nhimng ngudi
dan Nga c6 thu nhap thép vi vy viéc mua thuc
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pham an toan véi gia dat hon 1a kho khan ddi véi ho.
Thém vao do, trén thi truong chua c6 mot nhan hiéu
thuc phdm an toan nao ctua Nga do d6 nguoi tiéu
ding & day hiéu biét rat it vé thyc phdm an toan. Két
qua nghién ctru cho théy nguodi tiéu dung Nga thich
mua nhitng thuc pham binh thuong, truyen thong,
ho khé nhay cam vé gia va gia 1a mot yéu té can tro
viéc mua thuc pham an toan. Thu nhap c6 anh
huong téi hanh vi mua thyc phdm an toan nhung
anh huong nay la nho.

Nghién ctru cua Leong Guang Yi va Ng Yun Lin
(2014) da kiém dinh mdi quan hé gilra céc bién
nhan khiu va cac bién phi nhan khau véi hanh vi
mua thuc phélm an toan. Nghién ctru dugc thuc hién
trén 476 ngudi tiéu dung thuc pham an toan tir do
tudi 21 tro 1én biang phuong phéap diéu tra khao sat.
Két qua nghién ctru tim ra dugc bén nhan t6 tac
dong toi hanh vi mua thyc phim an toan. Sy san
sang tra tién anh huong 16n t6i hanh vi mua, ngudi
tiéu dung cang san sang tra tién thi ho c6 xu hudng
mua nhiéu thuc phdm an toan hon. Nhung sy sin
sang tra tién lai phu thudc vao thong tin ngudi tiéu
dung nhan dugc vé san phdm. Mirc do thu nhap
duoc chi ra 1a anh huong truc tiép t&i viéc mua thuc
pham an toan vi thuc phdm an toan thudng cé gia
cao hon thuc phim thudng. Nghién ctru ciing cho
thiy nhom ngudi c6 thu nhap thap cam thiy gia ca
14 rdo can dbi véi ho trong viéc mua thyuc phfim an
toan. Bén canh d6, nhling gia dinh cd tré con
thudng mua thyc pham an toan nhiéu hon va phy nit
thuong 1a déi tuong thuc hién hanh vi mua thuc
pham an toan.

Tuong tu nhu nhom cong trinh nghién cuu &
muc trén, cac nghién ciru thude muc nay phan 16n
cung chung muc dich tim hiéu yéu t6 anh huong dén
hanh vi tiéu ding thuc pham, sach, an toan. Két qua
cua nhiing nghién ctru nay chu yéu dua ra dugc cac
két luan vé yéu té co anh hudng nghich ch1eu t6i
hanh vi tiéu dung thuc phdm an toan. Nhing yéu t6
dugc tim thdy phan 16n thugc vé mot trong ba nhom
chinh sau day: (i) cac kich thich marketing (chat
luong, sy da dang cua san phém, nhan hiéu san
phim; gia c4; hé thong phan phdi; truyén thong...);
(ii) cac yéu tb thudc vé ban than ngudoi tiéu ding
(gi6i tinh, nghé nghiép, hiéu biét, nhan thic, niém
tin, thai do, dinh kién, sy sin sang tra tién,...); (iii)
anh hudng bén ngoai (nhém tham khdo).

4. Két qua khio sat dinh tinh nghién ciru
hanh vi mua sim thue phim sach va an toan ciia
nguoi dan trong cac do thi ¢ Viét Nam

Nham tim hiéu va xac nhan nhiing yéu t trén
day c6 anh huong thic day hay can trg t6i hanh vi
mua sim hang thuc phém sach va an toan, 6 nhém
ngudi tiéu dung (mdi nhém tir 6-8 ngudi), 3 co sé
san xuat va 5 dai dién trung gian phan phéi trén dia
ban Ha Noi da duoc phong van chuyén siu véi dan
¥ cau hoi chuan bi trude. Két qua nghién ctru dugc
trinh bay & phan tiép theo.

4.1. Anh huwéng tiv cdc thanh té thudc vé marketing

Sdn pham 1a kich thich marketing dau tién ma
ngudi tiéu ding quan tim khi mua sim; dic biét voi
thuc pham. Chdt lwong duge ngudi tidu dung coi 1a
yéu t6 c6 anh huong manh nhét dén quyét dinh lya
chon thyc pham an toan. Ngudi tiéu dung quan tdm
tGi mat hang thyc phidm an toan tai cra hang co
duoc phﬁn loai 1 rang dé ho dé& dang lwa chon theo
nhu cau hay khong Nguoi tiéu dung cho rang tleu
chi cua thyc phdm an toan la phai c6 ngudn gbc
xudt xtr 16 rang, day di gidy to ching nhan, mit
hang thyc pham an toan phai con trong thoi han sir
dung. Bén canh d6, dugc bao quan tét ciing dong vai
trd quan trong trong viéc danh gia chét lugng thuc
pham an toan cua nguoi tiéu dung.

Bao géi anh huéng 16n dén quyét dinh mua thuce
phim an toan cta ngudi tiéu dung. Pa sd nhimng
ngudi duge hoi cho rang néu thuyc phdm sach ma
dong goi trong cac bao bi khong méi va lem nhem
thi gdy can tro 16n dén quyét dinh mua cia nguoi
tiéu dung dic biét néu bao bi dong goi cua rau cu
qua 14n hodc dinh mét it mau cua c4, thit thi ho s&
khong mua. Do viy, néu thuc phim tai cira hang
thuc su 1a thuc phém sach an toan thi chat lugng
dong goi va bao bi san pham phai 1a yéu t6 quan
trong ma nha béan 1¢ can quan tam.

Yéu té gia ban: thyc pham an toan, theo danh gia
cua da s ngudi duoc phong van, chua phai 1a yéu
t6 can tré quyét dinh mua thuc phim sach an toan
d6i v6i ngudi tiéu dung. Hau hét nhimg ngudi duogc
hoi déu xac dinh ring gia cta thyc pham an toan thi
s& dit hon hai dén ba 1an so v6i thuc phim thong
thuong va ho hiéu duoc tai sao gia lai cao. Bdi vi ho
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hiéu réng, thuc phém sach an toan s& cho chét lugong
va dinh dudng gip nhiéu lan, lai dam bao sirc khoe
nén viéc bo ra nhiéu tién hon 13 ximg dang. Tuy
nhién, theo két qua nghién ctru, néu gia thuc pham
an toan & cic ctra hang ban 1é ting nhiéu qué thi
ngudi tiéu dung s& tim ngudn cung khac, ching han
nhu ty cung tu cép.

Yéu 16 thudc vé kénh phdn phoi, két qua nghién
ctru cho thdy nguoi tiéu ding khi ¢6 nhu cdu mua
thuc phim an toan chi yéu chon cira hang ban 1¢
nhiéu hon so v&i siéu thi hay cho truyén thong. Diéu
nay co thé thiy, nguoi tiéu dung cho ring mit hang
thuc pham chi duoc coi 12 an toan khi mat hang nay
¢6 ngudn gdc xuét xr 16 rang, dugc chimg nhan chat
lwong cta cac co quan to chirc va nhimng diéu do chi
¢6 thé dugc ban ¢ cac cira hang ban 1¢ thuc pham an
toan hién nay. Nguoi tiéu dung wu tién lya chon ctra
hang ban 1¢ thuc phim an toan gan nha hodc thuan
tién di lai nhu gﬁn co quan lam viéc hodc trén duong
tir co quan vé nha. Ngoai ra, ngudi tiéu dung ciing
rat quan tdm dén khong gian cua cira hang nhu viéc
trung bay mit hang thuc phdm an toan, chi din hang
hoa, cac ching nhan nguén géc san xut, co s& vat
chat, hé thong gia ké, thiét bi bao quan thuc pham,
noi trong gitt va chd dé xe v.v... Néu nhiing tiéu chi
nay cang dugc dap tng tot thi cang thu hat ho dén
mua sim tai ctra hang. Ngudi tiéu dung danh gia
rang hién nay hé thong cira hang thyc phim an toan
rat thuan tién cho viéc lya chon. Tuy nhién, qua
khao sét ciing cho thay ho d& dang chuyén sang cira
hang thuc pham an toan khac néu ctra hang hién tai
ho dang mua lai bi déng cira hodc chuyén di.

Ve hoat dong truyén théng: két qua nghién ciru
chi ra: nguoi tiéu dung thuong xuyén theo doi thong
tin vé thuc phdm an toan tir cac ngudn thong tin dai
chung boi ho thay chung lién quan toi suc khoe cua
minh va gia dinh. Tuy nhién, két qua nghlen cu’u
cling nhan manh: hau hét khach hang déu cho ring
nhiing thong tin d6 chi 1a dé tham khao ma khong
anh huong dén quyét dinh mua thyc pham an toan
ctiia ho. Ngudn thong tin bén ngoai ma nguoi tiéu
dung thudng xuyén theo dbi va tim kiém 14 internet.
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4.2. Anh hwéng tiv cic yéu té thujc vé chinh
nguoi tiéu dung

Ve gidi tinh: So voi ngudi tiéu dung 13 nam, ty
1¢ nguoi tiéu dung 1a nit quyét dinh lya chon mua
thuc phdm an toan nhiéu hon. Nguoi tiéu dung l1a
nir ciing ¢6 nhan thic rd rang vé nhu cau tiéu dung
thuc phém an toan, ho quan tam dén strc khoe cua
gia dinh hon, c¢6 kién thirc vé thuc phim an toan t6t
hon nam. DPiéu nay phu hop véi vin héa A Pong
Viét Nam.

Vé nghé nghiép: nhém nhimg ngudi tiéu ding
la nhan vién van phong, quan ly, gido vién..., c6
kha nang tiép can véi nhiéu thong tin vé thyc pham
an toan, sin sang mua thuc pham an toan hon so
véi cdc nhom nguoi tieu dung 1a cong nhan, nghi
huu, noi trg thuan tiy tai nha. Nhimg ngudi di lam
c6 xu hudng mua thuc phém sach an toan tai cac
ctra hang ban 1¢ thyc phim an toan mot lan trong
tuan 1a chu yéu.

Nhdn thire, hiéu biét ciia nguoi tiéu ding vé thuec
phcfm an toan: Két qua nghién ctru dinh tinh cho
thay, d6i voi nguoi tiéu ding ¢6 nhén thire, hiéu biét
ve thuc pham an toan s& anh huong dén quyét dinh
mua thyc pham an toan cta ho. Ngudi tiéu dung
cang nhan thirc va hiéu biét vé thyc phdm an toan thi
ho cang c6 xu hudng mua thyc phdm an toan nhiéu
hon. Tuy nhién, nghién ctru dinh tinh lan nay ciing
cho thiy ngudi tiéu dung hién nay co6 mic do hiéu
biét vé thuc phém sach an toan chua cao, do d6 nhiéu
ngudi lya chon thuc phdm theo cam tinh hodc theo
su gidi thi€u va tham khao ctia ban be, nguoi than.

Vé niém tin va thai d¢ ciia nguoi tiéu ding doi
Véi thire phdam an todn: nghién ctru dinh tinh cho
thiy nguol tiéu dung s& quyét dinh mua thyc pham
an toan néu ho tin twdng vao nha san xuat, nha ban
1¢, vao cac ching nhan cua nhitng td chirc nhu
Vietgap, co quan vé sinh an toan thyc pham. Diéu
nay chi ra rang: niém tin ctia nguoi tiéu ding ddi véi
thuc pham sach an toan 1a mot yéu t quan trong anh
huong dén quyét dinh mua ctia nguoi tiéu ding. Tuy
nhién, két qua nghién ctru cho thay nguoi tiéu dung
hién nay da phan chi méi hy vong thuc pham sach an
toan chir chua thue sy tin 1a thuc phém sach an toan
mic di san phdm c6 day du ching nhan, xuat xir 16
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rang vé& mat hang thyc phim sach an toan. Bén canh
d6, nguoi tiéu ding cang c6 thai do tich cuc ddi voi
thuc phdm sach an toan thi ho cang nhanh chéng va
san sang di dén quyét dinh mua thyc pham an toan.

4.3. Vé anh hwéng ciia nhém tham khéio

Két qua phong van chi ra: trong nhom tham khao
gia dinh, ban bé va dong nghiép thi nguoi tiéu dung
bi anh huong 16n nhét boi cac thanh vién trong gia
dinh. Bai vi theo ho: nhu ciu va mong mubn cua
nguoi nha anh huong truc tiép, manh mé dén lua
chon thyc pham. Cac thanh vién trong gia dinh ciing
1a mot yéu t6 quan trong khi Iya chon cira hang thuc
phdm ciing nhu véi quyét dinh mua lip lai. Nhom
tiép theo co anh huong dén quyét dinh mua thuc
phim an toan 12 ban bé, ddng nghiép nhung & mirc
do thép va it hon.

5. Két luan vé mé hinh nghién ciru

Vian d& vé sinh an toan thuc pham hién nay dang
ngdy cang tré nén vo cung birc thiét ddi véi ngudi
tiéu dung; & Ha Noi ndi riéng va tai cac do thi Viét
Nam néi chung. Nhu cau tiéu dung thuc pham sach
va an toan 14 rat tiém ning voi khong chi riéng noi
thanh thi. Ndm bét duoc xu hudng nay, hién da co
nhiéu doanh nghiép “ong 16n” tiép can, dau tu san
xut - kinh doanh thuc phidm sach va an toan. Tuy
nhién, ton tai nhiéu yéu t6 can tré toi hanh vi mua

Marketing mix

1. San phim

2. Gidca

3. Kénh phan phbi
4. Truyén thong

Nguoi tiéu dung

1. Giéi tinh

2. Trinh d6 hoc van

3. Niém tin, thai do

4. Nhan thuc, hiéu biét

Nguon: Nhém tac gia dé xuat

thuc pham sach an toan cua ngudi tiéu dung Ha Noi
dan téi viéc nguoi tiéu ding c6 nhu cau nhung
khong dam mua hodc khong thé mua thuc phim
sach va an toan.

Mo hinh nghién ciru cc yéu tb can tré hanh vi
mua thuc pham sach va an toan c6 thé duoc thé hién
nhu sau (hinh 1): Két qua nghién ctru so bd cho
thdy: nguoi tiéu dung c6 ¥ dinh mua nhung chua di
dén quyét dinh mua vi dang gip mot sé rao can nhu:
thu nhép con chua dap Gng dugc muc gid cao cua
thuc phém sach an toan; tai noi ho ¢ chua ¢ nhiéu
ctra hang ban 1¢ thuc phim sach an toan; cira hang
ban 1¢ thuc phém sach an toan chua mang lai sy
thuan tién cho ho khi mua sim; chung loai thuc
pham sach an toan tai ctra hang chua da dang; dic
biét nguoi tiéu dung chua tin tudng vao su trung
thuc cua cac co s& san xudt va phan phdi thyc phim
sach an toan; mot sb nguoi ¢6 théi quen va sé thich
c4 nhan vé trong trot, chin nudi, tu cung tyu cap.

MO hinh nghién ctru néu trén can duoc kiém dinh
bang khao sat dinh lugng dién rong. Néu dit liéu chi
ra (cac) yéu tb co anh huong nguoc chiéu t6i y dinh,
hanh vi mua thuc phém sach va an toan thi ching bi
coi la rao can. Phat hién rao can, tim ra giai phap thi
doanh nghiép va nha quan 1y s& gop phan thuc day
duoc hanh vi mua sdm thyc phém sach an toan cua

|

Y dinh Hanh vi
mua thue mua thue

pham sach
va an toan

pham sach
va an toan

Nhom
tham khao

Hinh 1: Mé hinh nghién ciru dé xudt
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ngudi tiéu dung tai cac do thi Viét Nam. Két qua
nghién ctru chi tiét vé cha dé nay s€ duoc cong bo &
nhitng cong trinh, bai viét tiép theo. 4
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Summary

The paper looks into consumer behavior
research model; generalizes research projects; con-
ducts qualitative research via in-depth interviews
(with consumers, manufacturers and distributors);
builds research model of factors hindering the buy-
ing behavior of safe food of urban consumers in
Vietnam. Preliminary research findings show that
consumers have buying intentions but have not
made buying decisions as they are facing some bar-
riers such as: incomes are not high enough to afford
high prices of safe food; there are not many safe
food retail stores in their areas; safe food retail
stores do not guarantee convenience for buying; the
range of safe food in the stores is not wide; especial-
ly consumers have not believed in the honesty of
safe food producers and distributors; some people
have habits and preferences of gardening and hus-
bandry for self-supply.
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