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S0 DUNG HOI QUY TY LE NGHIEN CUU CAC YEU
T0 TAC BONG DEN HANH VI TIEU DUNG HOA QUA NHAP KHAU CUA
NGUGI DAN THANH THI VIET NAM TRONG BIEU KIEN
THONG TIN BAT BO1 XUNG -TRUGNG HOP BIA BAN HA NOI

Lé Th; Anh

Trudng Pai hoc Kinh t& Quéc dan
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Ngay nhan: 03/07/2018  Ngay nhén lai: 25/07/2018 Ngay duyét ding: 06/08/2018
é?audng hoa qué nhap khau Viét Nam dang phat trién nhanh vdi téng gia tri nhap khdu hang
ram trigu USD méi nam. Tuy nhién, c6 thé thdy ngudi tiéu dung cé xu hudng lua chon hoa qua
nhép khau nhung cing chua tin tudng vao chét lugng hang hdéa, do su hién dién cua théng tin bat déi
xung trén thy trudng nay: ngudi ban biét ré6 vé chéat luong hang héa, con ngudi mua thi gan nhu khéng
biét. Bai viét nham xac dinh céc yéu t6 tac déng dén hanh vi tiéu ding hoa qua nhap khau cla ngudi
danViét Nam. Nghién ctu nay st dung phéan tich théng ké va phuong phap héi quy ty Ié (fractional
response regression) dé phan tich sé ligu diéu tra. Két qua cho thdy ngoai nhing yéu té truyén théng
nhu thu nhép, trinh d6 hoc van, thi niém tin vao chéat lugng déng mét vai tro quan trong trong quyét dinh
mua hang cua ngudi dan vdi qué nhap khau ndi chung. Nghién cuu cu thé cho mdt mat hang déc trung

la cam ciing cho két luan tuong tu.

Tu khéa: hoi quy ty I8, tiéu ding qua nhdp khau, théng tin bat déi xing

1. Gidi thiéu va téng quan nghién clu

O céc nuée dang phat trién, khi thu nhap cla
ngudi tiéu dung tédng thi nhu cdu tdng vé chéat
lugng hang hoa néi chung va thuyc phdm néi riéng,
diéu nay da dan dén viéc ché& do an uéng dudgc
nang cép ciing nhu nhu cdu ngay cang tang doi
véi cac san phdm thuc phadm cé gié tr cao hon. O
Viét Nam van dé mat an toan thuc phdm dang gay
nhic nhéi cho toan xa hai, trong do trai cay trong
nuéc dugc cho la san xuét va bao quan khéng an
toan'. Diéu nay la moét trong nhiing nguyén nhan
ddn dén nhu cdu vé qua nhap khiu ngay cang
tang bao gém céa phan khic qua nhap khdu cao

cdp va qua nhap khau binh dan, méi nam dat t6i
hang tram triéu USD?. Déng thadi ty 1& nhap khau
rau qua van khéng ngling tang theo cac nam:
2012 tang 14,2%, 2013 tang 21%, 2014 tang
28,7%, 2015 tang 19,2% va 2016 tang 48,7%
(Téng cuc hai quan). Cung véi d6, hé théng cla
hang hoa qua an toan, hoa qua nhap khau phat
trién & hdu hét cac thanh phé®. Tuy nhién, cé thé
thay tinh trang 16n xon trén th trudng nay, gia nai
tha&p noi cao’, ngudi dan tuy tra gia cao nhung van
khéng du tin tudng chat lugng san pham. Véi tinh
trang nay, cac co quan quan ly cling mong mudén
dua ra chinh sach hgp Iy nham gidp thi trudng hoa

1. http://trangtraiviet.vn/tin-tuc-nong-san/trai-cay-tuoi-ban-le-duong-chu-khong-dam-an-vi-ngam-hoa-chat-

82550.html

2. http://dantri.com.vn/kinh-doanh/nong-dan-e-am-nha-giau-chi- 15000-ty-dong-an-hang-ngoai-2017082006

4250875.htm

3. http://toplist.vn/top-list/dia-chi-ban-trai-cay-nhap-khau-chat-luong-tai-ha-noi- 12830. htm#item 107468
4. http://tieudung.vn/san-pham/ban-trai-cay-nhap-khau-re-beo-sieu-thi-lon-co-chieu-gi- 1356 7.html
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qua nhap kh&u cling nhu thy trudng thuc phdm an
toan phat trién bén viing, nhung cho dén nay vén
chua c6 mot chinh sach nao thuc su kha quan.

Mot trong nhiing Iy do chinh clia van dé nay la
thuc phdm an toan noi chung va hoa qua nhap
kh&u néi rieng thuéc nhdém hang hoéa cé théng tin
bat doi xting gitia ngudi mua va ngudi ban. Chi co
ngudi ban biét dugc ban chat that su cla san
phdm con ngudi mua thi hoan toan khé hoac
khéng thé nhan biét dugc chat lugng san phdm
tham chi ngay ca khi d& mua va s dung. Do vay,
rat can nhiing nghién clu vé van dé nay nham
phat trién th) trudng qua nhap kh&u, nhung & Viét
Nam nhiing nghién ctu thuc su vé thy trudng qua
nhap kh&u van la van dé dang con bd ngo. Ly
thuyét thong tin bat doi xing (TTBDX) dugc dé
xuét bai Akerlof (1970), theo ly thuyét nay thi trong
thi trudng nao co6 su hién dién cta TTBDX thi thi
trudng do khéng thé van hanh t6i uu, tham chi néu
tinh trang TTBDX qua cao c6 thé dan dén sup do
th) trudng. Ly thuyét nay tiép tuc dugc phat trién
bdi Spence (1973) bang cach bé sung thém Iy
thuyét phat tin hiéu nham cung cap thém théng tin
cho bén thiéu théng tin d€ giam tinh trang TTBDX
gilp ngudi mua cé thé phan nao lya chon san
pham theo y mudn.

Trén thé gidi, van dé an toan thuc pham da thu
hut dugc méi quan tdm cda nhi€u nha nghién cuu.
Chang han, cac nghién clu vé cdu va céac yéu té
anh hudng dén cau cla ngudi tiéu dung dGi voi
thuc phdm an toan (Azucena Gracia & Tiziana de
Magistris,2007). Hay mét s& khac nghién clu vé
su san long chi tra ciing nhu cac yéu té tac dong
dén muc san ldng chi tra cho thuyc phdm an toan
(Osadebamwen Anthony Ogbeide, 2013). Ngoai
ra, do thuc pham an toan thudc nhom hang hang
héa cé su bat déi xiing thong tin kha cao nén mét
s nghién clu khéac cling dua vao ly thuyét TTBBX
nhung cac nghién ctu do tap trung phan tich hanh
vi lya chon thuyc phdm an toan clia ngudi tiéu dung
dua vao cac “tin hiéu” dugc phat ra bdi cac nha
san xuét, nha kinh doanh. Mot s§ cac tin hiéu
dugc dua ra nhu: nhan mac bao bi, gidy chiing
nhan clia co quan nha nuéc hay chiing nhan cula
bén thi ba, thuong hiéu san phdm (C.Zhangva
cong su, 2010;McCluskey, 2000). Nhin chung, cac
nghién clu déu cho thdy: mdic dé quan trong cua
niém tin déi véi cac tin hiéu dudc cung cép; tac
déng tich cuc clia niém tin cac tin hiéu dé dén cau
va dén mlc san long chi tra déi véi thuc pham an
toan va thuc pham hiiu co; cac nhan méac dugc tao
ra bdi cac nha cung cép I6n c6 thuong hiéu thi

khoa hoc

dudc khach hang dat ni€m tin cao hon so véi cac
nhan mac dudc tao ra bdi cac nha ban 1é hay chua
c6 thuong hiéu.

Dai v6i qua nhap khau - mét trong nhitng san
phdm dugc cho la co chia thudc tinh an toan ciing
da dugdc cac nha nghién ciu quan tam. Chang
han, Lyon et al. (2003 phat hién ra rang qua nhap
khau tu cac nudc phat trién dugc cho 1a tét hon vé
mat chét lugng va dinh dudng cling nhu khéng co
thudc tri sdu. Ngoai ra, mét sé nghién cliu khac
cho réng khi cac dau hiéu ndi tai chdng han nhu
huong vi khéng ¢c6 san, ngudi tiéu ding chuyén
sang cac thudc tinh bén ngoai, bao gom tén
thuong hiéu hoac quéc gia xuat xit dé phong doan
thuoc tinh chat lugng va thudc tinh an toan cla
san phdm. Gan day, Lalit Mohan Kathuria &
Varinder Singh (2015) st dung phan tich nhan t&
va mé hinh c4u tric cho thdy rédng cac yéu té noi
tai nhu thudc tinh an toan va co Igi cho stc khoe,
huong vi va khong cé hda chét va cac yéu t6 bén
ngoai nhu hinh thic, nhan hiéu, quéc gia xuat xi
va gia ciing co tac dong tich cuc dén su san long
mua trai cay nhap khau tai An Do.

Tai Viét Nam mot s6 nghién cliu vé céu thuc
pham an toan (Lé Thuy Huong, 2015; D& Blic Kha
va cong su, 2015). Trong nghién ctiu cla Lé Thuy
Huong, tac gia st dung ly thuyét hanh vi hgp Iy va
hanh vi c6 k& hoach clia ngudi tiéu dung, nghién
cliu da cho thay cac yéu t6 nhu méi quan tdam dén
stic khée va mGi quan tam moi trudng va mét s6
dac diém ca nhan tac dong dén y dinh mua thuc
phdm an toan. Trong nghién ctu cta D6 Dlc Kha
tac gia tim hiéu cac nhan t6 tac déong dén su lua
chon va tiéu dung trai cay tai siéu th) é thanh phé
H6 Chi Minh. Nghién clu nay cho thay thuong
hiéu, gia san pham cé tac dong dén su lya chon
mua trai cay tai siéu thi.

Mot s& nghién clu khac dua trén ly thuyét
TTBDX dé nghién clu vé rau an toan nhu Minh va
cOng su (2017), Ha va cdng su (2018). Trong do,
cac nghién cliu xem xét hanh vi cla ngudi tiéu
dung Viét Nam, vai trd cia niém tin va gidy chiing
nhan cla bén thi ba ciing nhu muc san long chi
trd cho rau an toan. Nghién cliu nay cla chung toi
cling tiép can tu phia cdu déi v6i qua nhap khau
mot trong nhiing san pham dugc ky vong 1a an
toan va coé chéat lugng t6t. Tuy nhién, qua nhap
kh&u trong nghién clu cla chung téi khéng bao
gébm qua nhap ti Trung Qudc vi qua nhap tu Trung
Quéc thuong dudc cho la khéng an toan. Vi vay,
chung t6i mong muén sé dong gop thém vao téng
quan nghién clu vé qua an toan tu phia cau, cling
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nhu tim hi€u xem trong diéu kién théng tin bat déi
xiing nhiing yéu t& nao tac déng dén viéc mua qua
nhap khiu cla ngudi tiéu dung Viét Nam va danh
gia cla ho vé qua nhap khau ra sao. C4u truc bai
viét nhu sau: phan ti€p theo sé gidi thiéu sé liéu
nghién clu; muc 3 sé trinh bay moé hinh va két qua
nghién clu, va cudi cing muc 4 sé dua ra mot s6
két luan va khuyén nghi.

2. S6 liéu nghién ciliu

S6 liéu st dung trong nghién cliu nay dugc thu
thap ti mot cudc diéu tra do cac tac gia thuc hién
tu thang 4 dén thang 10 nam 2017 tai mudi quan
noi thanh ctia Ha Noi bao gém: Ba Dinh, Ha Bong,
Cau Giay, bong Da, Hai Ba Trung, Hoan kiém,
Hoang Mai, Long Bién, Thanh Xuan, Tu Liém.

Viéc thu thap sé liéu dugc thuc hién nhu sau:
Mau dudc chon ngdu nhién theo cum va céac thanh
phan trong m&u c6 cac dac diém khac nhau vé:
dac diém noi G (chung cu cao tang, hoac thap
tang), dac diém nai lam viéc (lam & trudng hoc, co
quan nha nudc, hay lam cho cac céng tu nhan,...).
Ngudi di diéu tra dén nhiing dia diém da chon phat
bang hdi va hen nhan lai sau 5 dén 7 ngay. Bang
hdi dugc thiét k& dua vao cac nghién clu truée do
va dudc kiém tra lai sau 80 phiéu diéu tra th(, 700
phiéu diéu tra lan 1 va sd liéu trong nghién cuu
nay nam trong 525 phiéu diéu tra lan 2 dugc bd
sung bdi nhdm nghién ctiu. Nhém phan tich cho
rang ¢ mau nhu vay la du tin cay vi theo
Tabachnick &Fidell
(1996) khi phan
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thé cla Ha Noi nhung phu hop véi thuc t& vé co
c8u ngudi phu trach mua hang thyc pham trong
gia dinh. Bang 1 ciling cho thay thu nhap trung
binh hé gia dinh trong mau cla ngudi tra 16i xap xi
20 triéu/thang, trong doé chi tiéu cho qua khoang
320 nghin/tudn va chi tiéu cho qua nhap khau
khoang 150 nghin/tuén.

(Pon vi:%)

B Qua nhip ngoai

® Qua nodi

Nguén: Tinh toan cua tac gia tu sé liéu diéu tra
Hinh 1: Ty Ié chi tiéu trung binh
cho qua nhap khau va qué ndi

Nhu vay, hinh 1 cho thay ty Ié tién trung binh
chi tiéu cho qua nhap kh&u thdp hon mét lugng
nhé khodng 7% so véi ty 1é tién chi trung binh cho
qua néi. Biéu nay kha phu hgp véi viéc nhitng nam
gan day ty I& qua nhap khau tang kha cao (Téng
cuc Hai Quan).

Bang 1: Mot s6 théng ké co ban trong mau nghién ctu

E’_cp hég quy ?3 Bién djnh danh

Ien. co mau ol Tén bién S8 quan sat (N) %
thiéu can dat dugc g i, Nam 126 24
tinh theo céng -
thic 1a N = 50 + , NG 3% 76
8*m (m: s& bién | HocVan Chua t6t nghiép dai hoc 66 12,57
doc lap). Bang hoi T6t nghiép dai hoc 330 62,86
dugc nhém nghién Sau dai hoc 129 24,57
clu thiét k& c6 25 | Tugi Nho hon 30 148 28,19
bién doc lap cho Tir 30 dén 45 313 59,62
tat ca cac mé hinh, Trén 45 64 12,19
gg”m‘é%ythtg(') tcr})'ﬁ; Cb tré dudi 6 tud Knong 276 52,57
thic trén la 250. Co 249 47.43
Mét s6 théng ké co Bién lién tuc. Hon vi: Nghin déng
ban dudc trinh bay Tén bién Mean Min Max | S6quansat(N) | Std.Dev
trong bang 1. Thu nh&p/thang 19843,71 5000 | 50000 525 8999,946

~S6 liéu thdng | chitieu cho quéltusin 317,3143 | 50 | 2000 525 205,3665
ké trong mau tuy cpiviay cho qua ngoaiftudn | 1465143 | 0 2000 525 159,513
khéng phan anh
co cdudansstdng  Ngudn: Tinh toan cla téc gid tu sé liéu diéu tra

khoahoe =

S6 120/2018 thugng mai 67



Y KIEN TRAO DOI

49.71
- 4457 :
o 42.67 .05
40
30
20
10 - 5.7 5.9 - 6.67
i .57
g U m i
Siéu thi Cira hang chuyén

hiét

Nguén: Tinh toan cla tac gia tu sé liéu diéu tra

Hinh 2: Niém tin thudc tinh an toan cla qua nhap khau

déi véi dia diém ban
Hinh 2 cho thdy ngudi tiéu dung x€p qua nhap
khau la an toan & mdc tin trd 1&n chiém 50,20% 6
diém ban siéu thi va 53,71% tai cac cla hang
chuyén biét.

0.5
0.4
0.3
0.2
0.1
0

Siéu thi

Cira hang chuyén biét

Ngudn: Tinh toan cua tac gia tu sé liéu diéu tra

Hinh 3: Trung binh ty Ié tiéu ding qua nhap khau theo dia diém ban

Hinh 3 cho thdy ngudi tiéu dung uu tién luya
chon mua qua nhap khéu tai siéu th; hon & clia
hang chuyén biét.

3. Mb hinh héi quy ty I&é va két qua phan tich

3.1. Trudng hop qua nhap khau

Qué nhap khdu ngay cang xam chiém thi
trudng clia qua ndi, bang chuing la nd cé mat khap
nai trén thy trudng tu cac chg truyén théng dén hé
thdng cac clia hang qua nhap khau va hé théng
cac siéu thi. Vay ngudi tiéu dung da tin tudng va
mua qua nhap khau 6 nhiing kénh phan phéi nao,
nhiing yéu t6 nao da tac dong su lua chon cla ho.
Trong bang hdi ngudi dugc haoi tra I6i so tién mua
qua nhap kh&u va ty Ié tién mua cac tai siéu thi,
cac clia hang chuyén biét ly do gia ban qua nhap
kh&u & hai hé théng ban hang. Do dé, bién phu
thudc la bién lién tuc trong doan [0,1] nén nghién
clu st dung mé hinh héi quy ty lé.

(Bon vi:%) Gia st la ty & tién cla
ngudi i mua tai dia diém nao
dé, gia tr| trung binh clia co

thé dugc biéu dién duéi dang:

W Rét tin .
i E(y, | X)=G(X, p) (1)
O do, X; la véc to cac
Tin it nhan té tdc dong dén ty lé
mKhongtin  ti€n mua, B la véc to hé sé

can udc lugng, G (-) la mét
ham phi tuyén théa man 0 <
G () s1.

Viéc udc lugng cac hé so
trong md hinh (1) co thé ap
dung théng qua phuong phap
udc lugng hgp Iy cuic dai véi ham
logarit clia ham hgp Iy nhu sau:

® Rat khéng tin

N

Lnl = Z{m InG(X'B)+w,(1-y,)In(1- (;(X,'ﬁ})} (2)
3 do, N 1a t8ng s6 quan sat
trong mau, la trong sé va ham G(.)
dudc xac dinh la:

G(X/B)=exp(X,B)/ {1 + exp(X,',a}} (3)

M6 hinh E(Ratio, | X)=G(X, B)4)

Va X; = (1,Trust, Income_
per_capita;, Education;, Age;,
Genderi, Shop;, Children;, Place))

Trong d6 cac bién dudgc su
dung trong mé hinh dugc dinh
nghia sau:

Ratio: Ty & tién mua qua nhap
ngoai tai cac dia diém ban (Gém
siéu thi, cac clia hang chuyén biét) trén téng chi
tiéu cho qua nhap khau. Pay la bién phu thuéc.

Trust. Thé hién niém tin qua nhap khdu la an
toan tai cac dia diém ban. Niém tin cang 16n thi
ngudi dan cang c6 xu huéng mua qua nhap khdu
nhiéu hon tai dia diém nay. Trust nhan gia tr ti 1
dén 4, trong do 1 la cho rat tin, 4 cho khong tin hoac
rat khéng tin. Day la bién chinh trong mé hinh.

Education: Thé hién cho trinh ddé nhan thic.
Nhan gia tri bang 1 cho ngudi chua cé bang dai hoc,
baéng 2 cho ngudi c6 bang dai hoc va bang 3 cho
Nguodi co bang trén dai hoc. Trinh do nhan thiic khac
nhau cé thé cé nhiing uu tién khac nhau trong ham
Igi ich tiéu dung nén co cau tiéu dung khac nhau,
trong do ¢ tiéu dung cho qua nhap khau.

Income_per_capita: Thu nhép binh quan theo
ddu ngudi thé hién stic mua. Day la bién co ban
clia ham cdu. Bon vi: Nghin déng.
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Age: Tudi cla ngudi tra I16i. Nhan gia tr) bang 1
cho ngudi ¢c6 tudi nhd hon 30, bang 2 cho ngudi cd
tudi tr 30 dén 45 va bang 3 cho ngudi cé tudi trén
45. Bién nay dugc dua vao mé hinh vi tudi khac
nhau cé muc do quan tdm slc khde khac nhau,
thai do ciing nhu sd thich khac nhau déi véi qua
nhap khau.

Gender: Gidi tinh cla ngudi tra I6i nhan gia tri
bang 11a nam, bang 2 la ni. Bién nay dugc dua vao
md hinh vi gidi tinh khac nhau co6 thé cé sé thich
khac nhau, quan tdm khac nhau vé stic khoe.

Children: Thé hién cho hé gia dinh cé tré nho
dudi 6 tudi. Bién nay dugc dua vao mé hinh vi khi
gia dinh c6 tré nhé thi hy vong la cac bac cha me
sé quan tam dén ché& do dinh dudng trong dé rau
qua an tan la mét trong nhiing san pham hang
ngay c6 thé dugc quan tam nhiéu.

Shop: Thé hién loai clia hang, nhan hai gia tri
bang1 cho siéu th va 2 cho cac clia hang chuyén
biét. Tuy gia ban tai hai loai clia hang nay gan x&p
xi nhau, nhung mdc yéu thich va tin cay
clia cac loai clia hang co thé khac nhau.

Y KIEN TRGO DOI

nhap binh quan dau ngudi tang thém 1 nghin dong
thi ty 1& mua quéa nhap kh&u tang Ién bang 128,66%
(=€0.252) nghia la tang thém 28,66% khi cac yéu t&
khac khéng déi. Biéu nay phu hgp véi cac nghién
clu trude la thu nhap tang thi nhu cau tang chét
lugng san phdm nén cdu vé san pham co gia tri
ciling tAng (Regmi & Gehlhar, 2005). Hé so cla bién
Education cho thdy so véi ngudi chua c6 bang dai
hoc thi ngudi c6 bang dai hoc ho3c trén dai hoc thi
ty 1& mua qua nhap khau tang Ién gén bang 151%
(=e0.415) tiic tang thém khoang 51%, két qua nay
cling phu hgp véi cac nghién cuu truéec do (Azucena
Gracia & Tiziana de Magistris, 2007). Cu6i cung hé
s0 clia bién Shop cho thdy so véi hé théng siéu thi
thi hé thdng clia hang ban hoa quéa chuyén biét cd
ty 18 mua qua nhap khau giam xudng con khoang
74% (=e0.301), Diéu nay cho thady ty 1& mua qua
nhap khau ngudi dan Ha Néi 6 hé thdng cac siéu thy
cao hon 6 hé théng cac clia hang ban hoa qua
chuyén biét.

Bang 2: Bang két qua héi quy ty 1é cho qua nhap khau

Place: Thé hién nai é clia ngudi tra

161, nhan gia tri béng 1 néu nguoi tra Bién doc lap M6 hinh Logit dy/dx - Logit
I6i & khu chung cu cao tdng hodc  ™ust . .
trong khu dé thi méi, b&ing 2 néu 6 noi 2 -0,4334001 -0,0857361
khac. Nhiing ngusi & cac khu chung (0,2049461) (0,0435314)
cu cao tng hay khu d6 th; méi thuéng 3 -1,050371"* -0,1783703™*
ho gan hon véi hé théng siéu thi nén (0,2127892) (0,0434307)
ho c6 thé thich Iya chon siéu thy hon ~ # -2,012594 -0,2616042
vi tién Igi hon. (0,3308339) (0,0446562)

K&t qua héi quy (Bang 2) ciing cho  Income_per_capita 0,2519719** 0,0374782**
thdy cac bién “Shop’, “Trust’ co y (0,102631) (0,0152708)
nghia théng k& & mic 1% bién  Agde
“Income_per_capia” va bién 2 -0,0016672
“Education” ¢ y nghia théng ké 6 mdc (0,1103879)
5%, cac bién con lai khéng c6 y nghia 3 -0,0078574
théng ké. (0,174491)

Hé s6 clia bién Trust cho phép so  Education
sanh tac dong clia cac mdc tin 2,3, va 4 2 0,4150351** 0,056235*
I&n ty 1& mua so véi muc tin ca sé 1a mic (0,1806694) (0,0221006)
1. Cu thé 14, néu long tin gidm tu mic 1 3 0,4082788* 0,0552012*
xudng muic 2 thi ty 1& mua hang sé giam (0,1979526) (0,0251612)
con 64,8% (= e-0433), n&u long tin giam  Children 0,0330337
tu mic 1 xuéng muc 3 thi ty 1é mua (0,0964617)
hang giam con 35% (=e1.0%), néu long  Place 0,0269667
tin gidm tU mdc 1 xudng mdc 4 thi ty 1& (0,096841)
mua hang giam con 13,37% (=e2.012),  Shop -0,3013432*** -0,0448172***
Diéu nay cho thdy cau vé hoa qua nhap (0,0934266) (0,0138497)
khau la rat nhay cam véi niém tin cla _cons -3,176225***
ngudi dan. Hé s& cla bién (0,9197097)

Income_per_capita cho thdy néu thu
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Mat khac, xem két qua tac dong bién & cot cudi
bang 3 cho thay: niém tin clia ngudi tiéu dung vao
qua nhap kh&u la an toan cang giam thi ty 1& tiéu
dung qua nhap khau ciing giam, cu thé néu ngudi
tiéu ding chuyén ti mdc “rat tin” sang muc “tin” thi
ty 1& mua qua nhap khiu gidm khoang 0,08 va
chuyén ti mdc “rat tin” sang muc “tin i’ thi ty I&
tién mua qua nhap khdu giam khoang 0,18 con
niém tin giam tu muc “ rét tin” sang “khéng tin hodc
rat khéng tin” thi ty 1é tién mua qua nhap khau
giam khoéang 0,26. Diéu nay hoan toan co thé giai
thich trong bd&i canh rau qua khong dam bao an
toan da va dang de doa stic khoe ngudi tiéu dung,
ngudi tiéu dung chon mua qua nhap kh&u hy vong
la ddm bdo an toan, do d6 néu ho khong cé niém
tin qua ngoai la an toan thi lugng mua sé giam.

K&t qua héi quy cho thay, trinh d6 hoc van cé
tac déng dang ké dén luong tiéu thu qua nhéap
kh&u, nhiing ngudi co trinh dé hoc van c6 bang dai
hoc hoac trén dai hoc thi thudng
mua qua nhap kh&u nhiéu hon

cao thi nhu cau nang cao chat lugng cubc séng
cling cao nén cau vé qua an toan trong dé c6 qua
nhap khau ciing tang.

Mot s6 dac diém nhu gidi tinh, tudi cla ngudi
tra 16i khong cé y nghia théng ké diéu nay cé thé
giai thich do tinh trang méat niém tin vao qua an
toan nén du nam hay ni, du la gia hay tré déu co
m&i quan tam dén qua an toan va qua nhap khau
la mot trong nhiing lua chon cla ho. Hay bién ho
gia dinh c6 tré em duéi sau tudi cling nhu bién noi
G clia ho gia dinh cling khong cé y nghia théng ké,
diéu nay cling co thé giai thich Itia tudi dé nhu céu
vé qua chua nhiéu, hon nita mot sé qua tré con 6
do tudi nay cén va hay dung thudng la cam,
chudi,... day la nhiing loai qua noi rat sin c6. Do
vay, khong co su khac biét vé tiéu dung qua ngoai
gilia gia dinh c6 tré em dudi sau tudi va cac ho gia
dinh khac.

3.2. Trudng hop cam nhap khau

Bang 3: Két qua héi quy ty Ié cho cam nhap khau

nhiing ngudi chua co6 bang dai hoc.

Cu thé, so V6i ngudi chua c6 béng TrustBlen doc lap Mb hinh Logit dy/dx - Logit

dai hoc thi nhing nguoi da nhan -0,7704432" 0,1289255*

baing dai hoc hodc trén dai hoc co ty (0,2483088) (0,0476220)

I tién mua qua nhap khau cao han  , 1712698 -0,2203846™*

kh,oang 9,056. Dlgu nay co thg giai (0,2776977) (0,0472193)

thjcrj nhL§ng‘ ngugl co bang da‘| hog 4 -2,498553+** -0,.2578077*

trd 1én thi trinh d6 nhén thic va kha (0,535536) (0,0485045)

nang hiéu biét cua ho vé€ san pham

¢6 thé cao hon, do ho cé thé tu tim

hiéu thong tin qua nhap khdu nén  jncome per capita 0,2083496

muc do uu tién lya chon qua nhap (0,1564895)

khau cling c6 thé cao hon. Age -0,3419628** -0,0341472*
Ngoai ra, loai clia hang ban qua 2 (0,1712199) (0,0177584)

nhap khau cling c6 anh hudng dén 0,5097923 ** 0,0670637*

ty 1& tién mua qua nhap kh&u, két 3 (0,2514558) (0,0351844)

qua mé hinh cho thdy quad nhap  Educcation

kh&u dugc mua nhiéu trong siéu thy 2 0,5018072 ** 0,042189**

hon cac clia hang chuyén biét, ty lé (0,2374528) (0,0178868)

mua G siéu thi cao hon khoang 3 0,8789471%* 0,085007***

0,045. Biéu nay co thé giai thich do (0,277695) (0,0255710)

ngudi tiéu dung thich mua & nhiing  Children 0,0917068

diém ban c6 danh tiéng hay diém (0,158185)

ban chinh thdng nci ma nha nudc Place 0,3649348** 0,0365436**

c6 thé kiém soat d& dang hon. (0,1605284) (0,0155647)
Bién thu nhap binh quan theo Shop -0,0205353

ddu ngudi (Income_per_capita) (0,152233))

cling c6 y nghia théng k&, co6 tac _cons -3,09711*

déng duong dén viéc tiéu dung qua (1,311796)

nhap khdu. Diéu nay co thé giai
thich khi h gia dinh cé thu nhap

khoa hoc
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Trong cac loai qua nhap khau thi cam la loai
qua tuong déi dac trung vi loai qua nay cd cam
nodi va cam ngoai déu sanco. Vi vay, nghién clu
nay clia ching t6i chon cam dé phan tich cho
truéng hop cu thé déi véi qua nhap khdu nhdm
khdng dinh lai két qua nghién cliu cho qua nhap
kh&u néi chung.

Ciing sl dung mé hinh hoi quy (4) v6i cac bién
giai thich khéng déi nhung bién phu thudc “Ratio”
dugc thay bdi bién “Ratio_orange” la ty 1& clia cam
nhap khau va téng tiéu dung cam. Bang 4 cho
thdy k&t qua hdi quy ty I1& mua cam nhap khiu kha
nhat quan vai ty 1é mua qua nhap khiu néi chung
ngoai tri bién Income_per_capita va bién Shop la
khéng c6 ¥ nghia théng ké. Cu thé, ngudi tiéu
diing cé niém tin cam nhap kh&u an toan cang cao
thi ty 1&6 mua cam nhap kh&u ciing cao va ngudi
tiéu dung cé trinh d6 hoc van cao thudng c6 xu
hudng mua cam nhap khau nhiéu hon ngudi tiéu
dung chua co6 béng dai hoc.

Két qua héi quy Bang 3 cho thdy bién
Income_per_capita khéng cé y nghia théng ké
trong mé hinh nay co thé giai thich gia cla cam
nhap khdu va cam ndi khéng c6 nhiéu khac biét
chang han cam Uc gid khoang 90 nghin, déi khi
ha xuéng chi con 50 dén 60 nghin /1kg va gia cam
vang Ai Cap con thdp hon, mic gida nay khéng
khac so may so vdi nhiéu gid cam ndi nhu cam
Xoan, cam Bu, cam sanh Sai Gon.

Mot s6 bién khac nhu “Children” hay bién
“Shop” ciling khéng cé y nghta théng ké trong mé
hinh nay. Diéu nay co thé gidi thich vi ty 1& mua
cam ngoai thdp hon nhiéu so véi mua cam noi do
niém tin clia ngudi tiéu dung co6 thé mua dugc cam
néi an toan van con Ién trong khi chat lugng cam
ndi lai khdng kém cam nhap khau. Nhiing gia dinh
¢ tré nho thudng ho rat hay dung cam nén co thé
ho quan tdm nhi€u vé loai qua nay, do vay ho co
mai quen tin cay déi véi cam ndi khién ho trd thanh
khach hang trung thanh dgi véi cam noi.

4. Két luan va khuyén ngh

Bai viét nghién clu vé hanh vi clia ngudi tiéu
dung Ha Néi déi v6i qua nhap khdu. Tu két qua
nghién clu c6 thé rat ra mot s6 van dé va khuyén
nghi cho thy trudng qua Viét Nam:

Thi nhé&t, niém tin vao thudc tinh an toan la
yéu t6 tac dong tich cuc dén quyét dinh mua qua
nhap khau. Trong khi d6, thudc tinh an toan la
thudc tinh c6 su bat déi xting thong tin gilia ngudi
mua va nguodi ban, tham chi ngudi ban va ngudi
san xuét trong trudng hgp ngudi ban la trung gian.
Diéu nay ggi y cac nha tiép thi, cac nha kinh

Y KIEN TRGO DOI

doanh qua nhap kh&u cling nhu cac nha san xuéat
qua trong nudéc can cung cdp cac tin hiéu nhu: co
nhan mac dong goi nghiém chinh, c6 ghi nguén
gBc xuét xu hay gidy chiing nhan cta bén thi ba
nhu cla cac co quan kiém tra kiém soéat vé sinh an
toan thuc pham dé ngudi tiéu dung cé thém théng
tin va tu do co thé lua chon dac diém ma ho cho
la c6 thé tin tudng qua an toan. K&t qua nay ciing
goi y nha nudc can co bién phap dé thanh tra kiém
soat chat ché hé théng céc siéu thy, cac clia hang
ban hoa qua nhap khau cling nhu c6 cac ché tai
xU phat nghiém minh du dé ran de khi cac ca nhan
hay doanh nghiép vi pham nhu xam pham ban
quyén, nhan mac khong dung ban chat,... nham
dam bao quyén Igi cho ngudi tiéu dung vi khi
khéng cé su thanh tra ki€ém soét cla nha nudc thi
moi tin hiéu dudc cung cdp déu gan nhu khong co
gia tr1 (McCluskey, 2000). Ngoai ra, ngudi dan khi
tiéu dung phat hién ra san pham khéng ding chét
lugng nhu tuyén b6 hoac san phdm maét an toan
thi nén coéng khai cho céng dong cuing biét dé tay
chay cac nha cung cdp va ban san phdm. Ngoai
ra, vi thi trudng qua nhap khau co su hién dién cta
théng tin bat déi xting nén két qua nay ciing cé thé
gadi ¥ nhiing chinh sach quan ly thi trudng tuong tu
cho thy trudng rau qua an toan trong nuéc nham
gitp thi trudng rau qua an toan ndi dia phat trién
&n dinh va bén viing nang cao phdc Igi cho toan
xa hoi.

Th hai, lugng tiéu thu quéa nhap khdu gan
tuong duong véi qua ndi, diéu nay cho thay thi
trudng qua noi chua that su chiém dugc long tin
cla ngudi tiéu ding mac du nguén qua ndi cd san
va phong phu. Diéu nay ggi y, chinh phl cling nhu
cac bd nganh dac biét 1a B6 Néng nghiép cén uu
tién phat trién nganh tréng trot, trong d6 c¢6 nganh
tréng cay an qua. Chang han, can c6 nhiing bién
phap gilp nhiing ngudi tréng cay nam dugc trinh
dé cling nhu biét ap dung ky thuat vao san xuét dé
vla tao ra san phdm dat chat lugng t6t ma vén
dam bao an toan va hiéu suét cao. Bén canh do,
nha nudc cling cdn dam bao khau kiém tra giam
sat cling nhu cung cdp bang ching nhu “Gidy
ching nhan kiém dich” qua ndi l1a dam bao an
toan va chat lugng, gilip ngudi tiéu dung tin tudng.

Cudi cung, ty 1é tién tiéu thu qua ngoai bl anh
hudng bdi loai clia hang ban, trong dé hé théng
ban hang hién dai nhu siéu thi hay hé théng cac
clia hang chuyén biét dugc ua chudng va tin
tudng déi véi mat hang qua nhap kh&u. Trong do,
ty 1 tién mua qua nhap khiu 6 hé théng céc siéu
thi1 cao hon & hé théng ban hoa qua chuyén biét.
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Diéu nay, ham y nha nudc tang cudng giam sat,
ki€ém tra thudng xuyén déi véi ca hai hé théng ban
hang nay, dac biét la déi véi hé théng cac siéu thi
- noi ma ngudi dan dang tin tudng lya chon dé
mua hang, nhdm dam bao quyén Igi ngudi tiéu
dung cling nhu giGp thi trudng nay phét trién.
Ngoai ra, ti két qua nay cling ggi y mot khuyén
nghi cho thi trudng rau qué an toan néi dia la:
chinh phl hay cac bé nganh can phat trién va day
manh mdi lién két gilla cac nha san xuat va nha
kinh doanh tao thanh chudi ti ngudi san xuéat dén
ngudi tiéu dung. Chang han, vé phia ngudi néng
dan nén xay dung mot tap thé san xuét coé ngudi
dai dién vé phap ly rd rang nhu déi véi cac doanh
nghiép. Dong thdi, can cd su két hgp chat ché
gilia ngudi nong dan hay cac don vi san xuét va
doanh nghiép kinh doanh nhadm muc dich sao cho
phan 16n rau qua ndi san xuét an toan dugc ban
trong cac sap hang cla hé théng clia hang co
danh tiéng hay trong cac hé théng siéu thy. Co
nhu vay, viéc thanh tra kiém soat cla nha nudc
mdi kha quan va niém tin cla ngudi tiéu dung
cling khong bi dat nham ché va thi trudng rau qua
an toan mai phat trién 6n dinh. ¢
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Summary

The market of imported fruit in Vietham is
developing rapidly with the total import value of
millions of US dollars annually. However, it can be
seen that consumers tend to buy imported fruit,
but they have not fully trusted the quality due to
the asymmetric information. The sellers know the
goods origin, but the buyers have almost no infor-
mation. The article aimed to determine the factors
affecting behaviors of imported fruit consumption
of Vietnamese people. The study utilized statisti-
cal analysis and fractional response regression
model to analyze collected data. The results
showed that in addition to existing factors of
income, and education level, the trust in quality
played a significant role in the purchase decision
for imported fruit in general. The case study on a
particular item, namely oranges, also presented
the similar result.
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