ISSN 1859-3666

MUC LUC

KINH TE VA QUAN LY

1. Nguyéh Thj Hang - Tac dong cla ddu tu FDI ti Tap doan Samsung t6i nén kinh t& tinh Théi

Nguyén. Ma sé: 117.1TrEM.12 2
The Impacts of FDI Investment from Samsung Group on Economic Development of Thai

Nguyen Province

2. Vi Thy Thu Huong - Tac dong clia chat lugng thé ché& cép tinh dén nang suét cla cac doanh

nghiép Viét Nam. Ma sé6 117.1GEMg. 11 10
The Impact of Provincial Institutional Quality on the Productivity of Vietnamese Enterprises

3. Néng Hiu Tung, Mai Th) Huyén va Néng Hitu Duong - Thuc trang san xuét va xuat nhap khau

Diéu Viét Nam - Céac gidi phap phat trién bén viing nganh Diéu trong nhiing ndm téi. M sé:

117.11BMg.12 19
Situation of Cashew Production and Import-Export - Solutions for Sustainable

Development of Cashew Industry in the Coming Years

QUAN TRI KINH DOANH

4. Nguyén Tran Hung - Nghién ctiu m6i quan hé gitia su hai Iong cla khach hang va cac thanh t6

chat lugng dich vu ngan hang dién ti cla cac ngadn hang thuong mai Viét Nam. M& sé:

117.2BMkt.21 27
A Study on the Relationship between Customer Satisfaction and Quality Components of

E-banking Services of Vietnamese Commercial Banks.

5. BDam Bich Ha - M6 hinh t6 chiic hé théng théng tin k& toan cho cac doanh nghiép thuong mai

trén dia ban Ha Noi. M3 sé: 117.2BAcc.22 39
Organizational Model of Accounting Information System for Commercial Enterprises in

Hanoi

6. Pham Binh Long va Nguyén Th; Minh Chau - Méi lién hé gilia phong céch lanh dao chuyén

dang, su hai long cong viéc va cam két gén bd clia nhan vién tai cac doanh nghiép van tai bién

trén dia ban TP. H6 Chi Minh. Ma sé: 117.20MIs.21 50
The Relationship Between Transformational Leadership Style, Job Satisfaction and

Employee Commitment in Shipping Businesses in Hochiminh City.

7. Luu Th; Minh Ngoc va Nguyén Phuong Mai - Cac yéu t6 anh hudng dén y dinh khdi nghiép cla

sinh vién nganh quan tri kinh doanh trén dia ban Ha Noi. Ma sé: 117.2BAdm.22 60
Factors Affecting the Start-up Intention of Students Majoring Business Administration in

Hanoi

Y KIEN TRAO PO

8. Vi Minh - V& chuong trinh dao tao theo hudng phat trién phdm chat va nang luc ngusi hoc,

dap (ng nhu ciu xa hoi. Ma sé: 117.30MIs.32 69
On a Training Program Oriented towards Developing Learner Competence and Qualities,

Meeting Social Demand

; khoa hoc
S6 117/2018 thiiong 'mai 1




KINH TE VA QUAN LY

VE CHUGNG TRiNH DAO TAO THEO HUGNG PHAT TRIEN PHAM CHAT
VA NANG LUC NGUGI HOC, DAP UNG NHU CAU XA HOI

Ngay nhan: 23/04/2018 Ngay nhén lai:

10/045/2018

Vi Minh
Trudng Pai hoc Thuong mai
Email: vuminhdhtm@gmail.com

Ngay duyét ding: 14/05/2018

ong thé gidi hién dai, nguén nhan luc chét lugng cao dugc coi la Igi thé canh tranh s6 1 cla
doanh nghiép va la déng luc phét trién ctia xa héi. Pao tao theo hudng phat trién nang luc dang
la mét cach tiép can hiéu qua va ngay cang phd bién dé giai quyét bai toan ndng cao chéat lugng nguén

nhan luc.

Bai viét nay trinh bay tém tat mot s6'y kién cua nhém tac gia dua trén cac két qua nghién cuu cua
minh, cé k& thua két qua nghién ctu cua mot sé tac gia trong va ngoai nudc, xoay quanh hai vdn dé:
mét la, danh gia thuc trang céng tac dao tao nguén nhan luc hién nay 6 nudc ta cé déi chiéu va nhu cau
clia xa hoi vé chét luong lao dong; hai la, mét s6 dé xuét vé gidi phap trién khai dao tao dap (ng nhu
cau xa héi (chd yéu la déi véi cac trudng dai hoc va cao dang).

Ta khéa: pham chéat ngudi hoc, ndng luc ngudi hoc, chuong trinh dao tao.

1. Thyc trang dao tao hién nay & nudc ta

Céac tac gia Rausch, Serman, Washbush
(2002), Boyatzis, Cowen, Kobb (1995), Ha (2014),
Lam (2009) ciing nhu két qua nghién clu cla
nhom tac gia dugc trién khai trong qué trinh TW
Dang xay dung va thuc hién Nghi quyé&t TW sé 29
vé d6i méi can ban va toan dién gido duc va dao
tao nhiing nam qua da néu cac nhan xét sau day
vé phuaong thiic dao tao nguén nhan luc con phd
bién & Viét Nam:

Do la phuong thiic dao tao:

- Nang vé truyén thy ki€n thiic moét chiéu (tu
thay dén tro); nhiing kién thlc thdy cung cép cho
sinh vién dugc coi la nhiing khuén mau, “chan ly”
duy nhat dung; Diéu nay lam cho sinh vién ra
trudng gap nhiéu ling tdng vi thdy thuc tién khac
xa sach vé dugc hoc.

- Nang vé ly thuyét, coi nhe (ho&c chua coi
trong dung mc) béi dudng cho sinh vién ky nang
thuc hanh.

- Khuyén khich ngudi hoc thy déng ti€p nhan
kién thic ma thdy cung cap, hoc thubc long va
nhac lai ho&c viét lai cang ddy du cang tét I6i thay
giang; Phuong thic dao tao nay khong cd ché cho
su nay nd va phat trién tu duy phan bién khoa hoc
va kém véi no la tu duy sang tao - von la nhiing
phdm chat can c6 cla ngudi lao dong (nhat la
ngudi lao dong 4 trinh do bac cao) trong thoi dai
ngay nay.

- Khéng doi héi va do vay khong thic ddy ngudi
hoc hinh thanh thoi quen tu hoc, ty nghién cuu,
hoc tap suét doi (hoc mén nao xong mon do, thi
xong la xong).

- Cung Véi viéc t6 chuc thi danh gia sinh vién
bang cach do ludng dé nhé (day da va chinh xac)
I6i thay hoac ndi dung cla gido trinh, phuong thic
dao tao truyén théng vo tinh da tao diéu kién cho
hién tugng gian lan trong thi cii ma hé luy cta no
rat nghiém trong va kéo dai cho ca ngudi hoc va
xa hoi.
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- Khéng chu trong giao duc va rén luyén cho
ngudi hoc vé ky nang lam viéc nhém, y thic t6
chtic ky luat, tinh than trach nhiém, ty giac trong
cudc s6ng va trong cong viéc.

Trong phuong thic dao tao dé, ngudi thay luén
gili vi th& chl déng, sinh vién & thé by dong va doi
pho (chi d6i phé dugc hiéu theo ca nghia tét va
nghia xau cla no).

Khi trinh bay nhiing han ché& va khi€ém khuyét
cla phuong thic dao tao hién dang phé bién &
nudc ta va nhiéu nudc khac trén thé gidi trén day,
nhém tac gia khong cé y di dén viéc xda bé toan
b6 cai ci hay quy cho né c6 trach nhiém duy nhat
vé cac khi€m khuyét y&u kém cla cong tac dao
tao nguén nhan lyc. Muc dich chinh & day la déi
chiéu véi “dich” va “tiéu” clia yéu cau cao vé chéat
lugng nguén nhan luc G giai doan hién nay dé déi
mdi phuong thic dao tao cla céc trudng.

Chinh la véi tinh than do, TW Dang da thong
qua NQ 29 NQ/TW, trong dé ghi ré: phai chuyén
phuong thidc dao tao chu trong truyén thu kién
thc mot chiéu hién nay sang phuong thic dao tao
chd trong phat trién pham chat va nang luc cla
ngudi hoc.

2. Phuong thlc dao tao chi trong phat trién
pham chat va nang luc cla ngudi hoc (Phuong
thiic dao tao méi)

Phuong thic dao tao méi van duy tri viéc
truyén thu kién thiic cho ngudi hoc, vi dé ludn la
mot st mang cla nha trudng. Nhung viéc truyén
thu ki€n thic sé khéng lam nhu cii nita. Noi dung
ki€n thiic sé c6 d6 md; da chiéu, kich thich tinh
chd dong va tuong tac cla ngudi hoc véi thay va
cac ban, tuong tac gilia I6p hoc va nha trudng véi
cdng dong va xa hoi.

Diéu quan trong nhat la: kién thic va cach
truyén thu kién thiic maéi phaidi déndich la gop
phan vao hinh thanh va phat trién cac pham chét
va nang luc ma ngusi hoc can co (thé hién trong
muc tiéu dao tao va sl mang cla nha trudng).

3. Nang luc va khung nang luc

C6 nhiéu khai niém khac nhau vé nang luc: co
thé dugc hiéu la su két hgp cua kién thic, ky nang
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va thai do dé cé thé thuc hién t6t moét nhiém
vu/céng viéc trong mot béi canh cu thé; nang luc
ca nhan bao gém nhiing yéu t6 nhu déng luc, su
tu tin, va y chi cla ca nhan dé (Kouwenhoven,
2010); Hoac nang luc ngoai viéc bao gdom ngudn
kién thic va ky nang clia ca nhan, con gém ca kha
nang cla con ngudi huy dong cac ngudn luc xa
hoi trong hoan canh cu thé (Program for
Internaitonal Students Assessment clia OECD).

Nhém nghién clu tiép thu ké& thua va b sung
thém mot s& ndi dung dé dua ra khai niém: nang
luc (cha ngudi lao dong) la téng hoa (Téng hoa
dugc hiéu l1a sy téng hop nhiéu yéu té/thanh phan
trébng mot cau tric hop ly va su tuong tac hai hoa
véi nhau va véi bén ngoai) cla déng co thuc day
(déng lyc), y chi, kién thiic, ky nang, sé thich, su
trai nghiém va vén séng, chudn muc gia tr1 dao
dtc, théi quen... gilp mGi ca nhan thuc hién cac
sl mang dugc giao.

Nhiing nhan t6 nao anh hudng dén viéc hinh
thanh nang luc (va phdm chét) clia con ngusi?

Truéc hét, dé la nhiing td chat co tinh chat “tu
nhién” ma méi ngudi dugc hudng (ngudi cé nang
khi€u ca nhac, ngudi cé nang khiéu hoi hoa, ngudi
c6 nang khiéu thé thao, ngusi cé ning khiéu van
hoc...). Nhiing t6 chat nay trong con ngudi (néu
c0) sé boc phat ra trong bat ky giai doan nao cla
cubc doi.

Tht hai, do dudc hoc hanh ma cé. Trudc hét 1a
dudgc trang by kién thic co ban trong qué trinh hoc
tap tai truong I6p, sau dén hoc 4 trudng ddi. Cha
ong ta van day rang: hoc thdy khéng tay hoc ban,
chinh la d€ nh&c nhd con chau vé tdm quan trong
clia “kénh” hoc tap suét doi nay. Kénh nay cang
quan trong hon trong thdi dai khoa hoc cong nghé
va théng tin - truyén thong phat trién hién nay.

Budc quan trong cung véi hoc la phai “hanh”.
Hoc di doi v6i hanh. D& “hanh” tét, co thé néu so
lugc méy cong doan “hanh” tu don gian dén phtic
tap, tu “thanh cong dén thanh cong t6t dep, dén
thanh cong ruc rd” sau day:

Mot la, kién tap, tic la “xem” ngudi khac lam.

Hai la, thuc tap, tdc la tap lam.
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Hai budc nay thudng trién khai ngay & giai
doan ngudi hoc con & trong trudng. Nhing kinh
nghiém t6 chiic hoat déng nay cla céac trudng dai
hoc y la bai hoc quy cho céc trudng tham khao dé
thiét k& hodc hoan thién quy trinh t6 chiic dao tao
clia trudng.

Cac cong doan ti€p theo gom: tap luyén (lam
cho thanh thuc), rén luyén (dé€ nang cao trinh
do), khé luyén (dé thanh tai), tinh luyén (hay tu
luyén, dé duc két, nang trinh d6 va tay nghé cla
minh thang hoa tu khoa hoc thanh nghé thuat).
Nhing céng doan nay cdn dudgc trién khai mét
cach co y thic trong qua trinh hanh nghé trong
hoat dong clia mét tap thé déng nghiép, trong
cac sinh hoat chuyén mén va cac dot tap huan,
béi dudng va dao tao nang cao nghiép vu. Diéu
quan trong la céac co sé dao tao phai gitup cho
ngudi hoc ngay tu khi con ngéi trén ghé& nha
trudng co6 thdi quen va biét cach tu giac tu hoc
cling nhu nhiing k§ ndng t6 chuc hoc tap va lam
theo viéc theo nhdm trong nganh nghé cla
minh. Nhing kién thiuc va ky nang dé nang cao
su tu tin, tinh thdn khiém t6n va cau thi, kha
nang lang nghe va ky nang tranh luan... luén la
rat quan trong va can dudc hun duc, khuyén
khich ngay tu lic hoc 6 trudng.

4. Khai quat vé chuong trinh dao tao phat trién
nang luc (va pham chat) cla ngudi hoc dap (ng
yéu cau xa hoi

Vi céach ti€p truyén théng, phan quan trong
nhat clia chuong trinh dao tao la cac moén hoc, cac
hoc phan ma ngudi hoc phai hoc dé du kién thic
dé hiéu cong viéc minh sé lam sau t6t nghiép;
Chuong trinh dao tao nay sé thay déi chi yé&u khi
noi dung khoa hoc cla cac hoc phan, cac mon
hoc trong chuaong trinh ¢c6 su thay déi.

V6i cach tiép can phat trién nang luc (va pham
chat), chuong trinh dao tao c6 cac mon hoc va céac
hoc phan, nhung chi yéu la cac hoat dong cla
ngudi hoc va thay gido; c6 hoat dong trong I6p hoc
va nhiéu hoat déng ngoai hoc; cé hoat dong clia
ngudi hoc cd su tham gia cla thdy va nhiéu hoat
dong khong co su tham gia clia thay; nhiéu hoat
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déng c6 su tham gia cla xa hoi (cua doanh
nghiép, cla chuyén gia...).

Chuong trinh dao tao phat trién nang luc can
cap nhat hoan thién va thay déi (thudng xuyén hon
so véi chuong trinh truyén théng) vi n6é phai bam
séat sy thay déi cua thy trudng lao déng va nhiing
thay déi trong khung nang luc do ngudi sl dung
lao dong dua ra.

Phan kién thic khoa hoc (cac mén hoc, céac
hoc phan) cling nhu cac hoat déng cua sinh vién
dugc lua chon khéng chi dé sinh vién hiéu dugc
phan kién thc ti€p theo, ma quan trong hon la dé
giup sinh vién ting budc hinh thanh dugc nang luc
va hoac pham chét gi trong tuong lai.

5. Mot s6 y kién budc dau vé viéc xay dung
chuong trinh dao tao theo huéng phat trién ning
luc ngudi hoc

Nhiing nhu cau xa hoi vé nang luc can cé cla
nguodi lao dong co thé tim thdy ¢ dau? Bang cach
nao co thé xac dinh dudgc n6?

Theo kinh nghiém clia cac nudéc c6 nén kinh thi
trudng va nén gido duc phat trién, co thé tim thay
cau tra I6i cla hai cau hoi trén 6 khung nang luc
nghé nghiép thudng do cac hdi nghé nghiép cong
bs. G Viet Nam, Téng Cuc day nghé thudc Bo
LDTBXH dang trién khai rat tich cuc viéc nay.

Trong trudng hgp chua cé khung nang luc nghé
nghiép théng nhét dugc ban hanh, co6 thé dua vao
cac diéu kién va tiéu chuén tuyén chon nhan su
cla cac doanh nghiép dé xay dung khung nang
Iuc theo nganh nghé cla cac co s6 dao tao. Diéu
hién nhién la: cac co sd dao tao con phai can cu
vao diéu kién cu thé va st mang clia nha trudng
dé xac dinh dugc diém dén cla nhan luc do minh
dao tao trong “dai” (vé chat lugng) cla nhu cau
nhan lyc can tuyén dung dé.

Viéc madi cac nha tuyén dung va dai dién cac
hiép hoi nganh nghé tham gia vao viéc xay dung
cling nhu thdm dinh cac khung nang luc la mét
diéu kién tién quyét ddm bdo cho su thanh céng
clia cong viéc (tat nhién la phai mdi dugc ding va
dl vé co cdu va phai “ding ngudi”).
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6. Thay loi két

Chuyén déi ti phuong thlic dao tao nang vé
truyén thu ki€n thiic mot chiéu sang chu trong phat
trién phdm chat va nang luc clia ngudi hoc la mét
cbng viéc kho6 khan va phuc tap. V6i chang ta, day
la cong viéc méi mé, nhung theo ching téi, nd
khong phai la hoan toan xa la véi tat ca chung ta.

Trong phan trén da noi cac trudng dai hoc y
cla Viét Nam da lam mot cach bai ban va cé hiéu
qua nhiéu cong viéc lién quan dén viéc gilp ngudi
hoc hinh thanh tiing budc phdm chét, nang luc va
xa hoéi doi héi. Nhing théng tin ching téi nhan
dugc khi tham lam viéc véi cac trudng dai hoc
thudc khéi nghé thuat cling cho phép di dén nhan
xét tuong tu.

VAn dé la: véi tu duy that su khoa hoc va tam
th& chl déng coi ma, ching ta binh tinh xem xét
lai cong viéc da lam theo gbc nhin va cach tiép
can méi. Chung ta c6 nhiéu thong tin va nhan dinh
méi b6 ich cho viéc thiét k& chuang trinh mai.

Viéc can lam khac la hoc hoi kinh nghiém (ca
kinh nghiém thanh céng va kinh nghiém khoéng
thanh cong) clia cac trudng dai hoc tién ti€n 6 cac
nudc phat trién. V6i quyén chld dong dugc nang
cao, cac trudng déu cé co hdi rat I6n dé day nhanh
coéng viéc dbi mai chuong trinh va phuong thic
dao tao, cling nhu viéc dao tao lai déi ngl giao
vién dé van hanh t6t phuong thiic dao tao méi do.
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Summary

In the modern world, high-quality human
resources are considered the leading comparative
advantages of the enterprises and the momentum
to development of the society. Training to develop
learner competence represents an effective
approach and also a popular solution to raise the
quality of human resources.

Based on his research findings combined with
the findings of some local and international schol-
ars, the author presents his ideas on two main
parts: first, the investigation into the situation of
human resource training in Vietnam at the
moment in comparison with the social demand for
labor quality; second, some recommendations on
the solutions (for universities and colleges) to
implement training programs to meet social
demand
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